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Stage 1- Personal Qualifications and Skill Audit 
	Personal Qualifications & Skills Audit:

	Personal Skills- 
Working at Swansea Arena for my placement hours has helped me develop/improve my personal skills significantly in both professional and large social settings. Throughout my time working at the arena, I encountered on many different interactions with customers and the events team/management, whether this was handling queries, communicating with peers and helping where needed. Effective communication within the hospitality industry is essential for providing high-quality guest experiences (SiteMinder, 2025) All these interactions have helped me improve my confidence with being involved in a large crowd and a new setting.
Working in this fast-paced environment has allowed me to manage my time effectively to ensure the event runs smoothly. This is a skill which will both benefit me now and in future jobs.
I have also improved my planning skills, I work with a very busy schedule this is attending multiple lecturers a week, attending educational trips, and meeting several deadlines for assignments. However, I have always made the time to allow me to gain placement hours which I can learn and develop new skills from and use in the future.
The arena can get very busy at time especially if it is a sellout event. This then result in feeling under a lot of pressure in demanding situations like large overcrowding, strict schedules and unexpected challenges. If unexpected challenges occur whilst at the event, I must think quickly and respond efficiently. “This aspect is essential not only to guarantee an enjoyable experience for all participants, but also to maintain your event’s reputation” (CTI Meeting Technology. 2023. para.1)


	Professional Skills- 
Being able to gain work placement in the arena has allowed me to gain valuable professional skills which are essential in this work industry. Throughout the work experience I was able to provide assistance for people who didn’t know where their seat was, give guests information on the arena like bars, toilets, cloakrooms and the car park. “From greeting guests on their arrival to resolving complex issues, every interaction contributes to the overall perception of a business and improves customer engagement in hospitality (Les Roches, (n.d), para.2) This quote helps support that providing excellent customer service can really help create an overall positive experience for guests and potentially increasing guest loyalty. 
Creating memorable guest experiences not only means you’re doing everything right in your job role, but also means you’re creating loyal customers who will recommend you to friends, and family or even leave a positive review online (Bronotte,2023)
My role requires reliability, punctuality, and the ability to follow instructions, this helps me learn what is needed and wanted by managers in a professional and busy workplace like the arena. Swansea Arena is operated by ATG entertainment, who are a UK based entertainment organisation which looks after theatres, arenas and shows. ATG Entertainment are a strong enthusiastic organisation, “We are passionate about our work, our business and our industry” (ATG Entertainment, (n.d), para. 1). This statement shows how passionate the ATG Entertainment are, and how it reflects onto their work and within the entertainment industry. However, by having this value set by the company has helped me gain multiple different professional's skills as I have grown for a passion to deliver high quality experience to our guests at the arena. 

	Academic Skills- 
Working at Arena for my placement hours as enabled me to develop a wide range of academic skills. I was lucky enough to meet the marketing team who works at the arena. They have given me a clear insight on what strategies and strategics they use to engage audiences and increase event attendance. I got to experience working in the VIP lounge, which has now enhanced my communication, team-work and problem-solving abilities. I was working with my peers to welcome guests into the lounge, take their coats and guide them to their designated table. I was delivering glasses of champagnes, to the tables and I was there is anything else was needed. I gave clear communication to the guests of timing before the show started, for example I done a 15-minute announcement and a 5-minute announcement. This allowed guests to be able to relax and take their time before going to their seats. Whilst I used many skills, I also had to provide a high-quality service to the guests and make sure I could manage everything. This placement has allowed me to apply theoretical knowledge from my Travel and Tourism Management degree into practice, especially in the customer service sector. I have given high quality service to all guests at the arena, whether this was going the extra mile for the customer or using my initiative and go to the management team for extra support if I wasn’t a 100% sure. “A degree in tourism equips you with the knowledge and skills essential for an exciting career in the fast-growing travel industry” (University of Scotland, 2025. para. 2) This quote shows that this degree can really educate students on essential skills and knowledge.



Stage 2- Personal Training Needs Analysis & Skills Gap Analysis
	Training Needs Analysis/ Skills Gap Analysis:

	Identify Skills Gaps-
During my placement at Swansea Arena, I identified several skill gaps that I aim to develop further. In my opinion I feel like I could improve on conflict and learning the health & safety procedures. 
One skill gap which I am aware of is managing conflict especially in busy and crowded environments. As a person I am not very good at conflict, it makes me feel very nervous and uncomfortable. This is something I am hoping will improve gradually overtime and this would hopefully improve my confidence in this type of role. However, it is always important to remember it’s not you who is the problem, it may just be the customer is unsatisfied with the event or something else (converve,n.d)
The second gap I can recognise is not being so confident with the health and safety procedures. Despite me knowing the significance of maintaining a safe environment for both staff and visitors, I have not yet experienced implementing these rules into a real-life situation.

	Identify Training Needs-
I can identify my training needs for my placement by receiving feedback from managers and my tutors. This will hopefully help me recognise what I need to improve and how I can move forward with it. I could also do an evaluation on myself after every placement shift, to see what went well and what didn’t and then I am able to pinpoint how to stop the things that didn’t go well happening again.

	Develop Placement Development Plan- 
A placement development plan is a structured plan helping to achieve valuable skills and knowledge. 
It can help with:
· Setting goals and objectives 
· Meeting timelines
· Ability to track progress (Bright, 2025)
By using a development plan, I can regularly check my progress on what I am achieving and what more I can do to fulfil all my academic opportunities. 

Placement Aims & Objectives- 
My aims for the Swansea Arena placement are to gain valuable skills and knowledge which I can transfer into future jobs in a similar industry. I aim to grow my confidence whilst working in a busy and fast environment, this will help me perform greater and maybe find it more enjoyable. Having a growth mindset can help people continuously learn and improve both in knowledge and abilities (Crosby,2020) this shows I need to aim to be open-minded and eager to learn and develop new skills. 
My objectives are when I finish all my placement hours, I would have increased my knowledge in the tourism and event industry and had a positive impact on being able to create a positive difference to a large busy venue like Swansea Arena. “In order to ensure the success of an event of any kind, it is imperative to prepare properly for it in advance” (William, 2023, para.3) This quote shows I should prepare in advance to ensure I can give the best quality service to the guests.





Stage 3- Placement Development Plan 
	Key Placement Aims & Objectives 
	Planned Placement Experiences/ Training to achieve Learning Outcomes
	Measurable Learning Outcomes
	Practical Application of Academic Theory

	Gain Valuable Skills and Knowledge
	Listen, and take all the information in. 
	Reflect on every placement, will help keep track on what new things I have learnt or experienced. 
	“Doing a placement allows you to gain insight into certain industries or roles and can help you decide if a certain career path is right for you” (Sheffield Hallam University, (n.d) para.2) This quote shows that not only is placement hours allowing you to experience and gain new things but it also give you a greater insight on whether this is correct career path for you.  

	Grow Confidence 
	Take in every situation and learn and move forward from that.
	Gather feedback on other staff and management whether they can see an improvement. 
	“Confidence will be your most valuable asset” (HRC International, (n.d) para.5)

	Growth Mindset
	Be open to new opportunities and positions.
	Always be keen and look at future success's possibilities.
	To help understand if I have developed a growth mindset, I'll ask these questions- 
What did I learn?
What did I contribute?
What did I create?
What can I take from this?
What would I do different next time? (Cutting Edge, n.d)

	Working under pressure 
	To not stress and take every situation as a learning opportunity. 
	Reflect and learn to be confident.
	“Pressure can be a powerful motivator, pushing you to excel and reach new heights at work” (Royse, 2024, para.1) This quote shows that pressure can also push you to the best of your abilities, and develop you as an individual. 

	Improve problem solving 
	If I am not 100% confident, I will try to find the right manager for this sector for extra help and advice.
	Building good relationships with managers.
	“Close working relationships between employees and managers significantly boost performance and productivity” (LMI, n.d. para.3)
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