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INTRODUCTION
I will be writing about what I have learnt in the first and second semester, explaining the academic writing, research skills or methods and referencing academic technics.
To produce a reflective feedback summary of what I have been taught; writing research methods and referencing techniques. I will be writing a piece of work about what I have been taught in the last two semesters, also will be explaining how my learning in the module has helped me to develop both academic and employability skills, also reflecting on any skills gaps and suggest ways I might improve on these gaps. My report is expected to be related it to health and social care as much as possible.  
 The purpose of the report is to express and demonstrate how much I have learnt, my ability of understanding what I have learnt so far.

 
 













REFLECTIVE WRITING

I will be using GIBBS to write about this section of my report, which is Reflective writing. GIBBS cycle lays emphasis on learning that happens from experience and considers what happens with our feeling and surrounding. Graham Gibbs launched this reflective cycle in 1973 in order to help people to discover themselves better. It is divided into six steps. I will be basing my discussion on that. “It offers a frame work for examining experiences, and given its cyclic, nature lends itself particularly well repeated experiences” allowing you to learn and plan from things that either went well or didn’t go well”.
(The University of Edinburgh, 2018)

DESCRIPTION
Reflective writing is not something that can be done in haste, it usually takes time, because it needs to be pondered upon, it is quite beneficial because it makes an individual to understand in-depth what it is all about, and more importantly, about oneself better. Initially, I did not know what reflective writing was.
(McCarthy, 2011)

  

FEELING
During this module I got to understand that reflective writing is about being analytical about something, an event or interaction. It is about describing something that is happening or has happened. Now that I have finished the module I know much better than when I enrolled as a student, I will do things better than before, my knowledge has improved about CV writing and many other areas.

EVALUATION
I understand much better now than at the beginning of the course. I have much better understanding about CV writing, GIBBS cycle, reflective writing, and so on.
I later knew that it is about having the ability to think deeply about an occurrence that happened recently or presently. Sometimes, it may involve me questioning the event or organisers. Asking constructive questions.  It is about evaluating my own understanding.
   
 
ANALYSIS
Reflecting writing
So far it has been good and worth the while and commitment spent in doing the course.
GIBBS theory has helped me to understand about letter writing. It has taught me to know better about how to reflect on something.  
 
 CONCLUSION
During my one year period in University of Wales, London, I have learnt a lot. I feel and know that my knowledge has improved a lot compare to when I first arrived. All the modules were quite beneficial.  Reflective writing has helped me to align my writing skills and helped me to have better understanding.

ACTION PLAN
In future, if I decide to proceed to level five I have better understanding of how to research. I will look at journals, create time to read more, read the university books and other books, including the ones online.
 











CV WRITING

CV writing is about writing my own my educational background. It is beneficial to write a cover letter. I did not know about cover letter before coming to University of Wales, London. 
Things have improved much, since I first learnt about CV twenty years ago. 
 I used Kolb reflective cycle to reflect on my CV writing. David Kolb started his learning style in 1984 with the motive to help people reflect on their experience in life and at work better. I will be writing my report on the four steps he used in order to discuss my CV writing skills. Kolb has helped me to write reflective writing, I have used the model to help me carry out the task and reflect on CV writing.
(Kolb, 1984)
I will be using each heading to discuss my previous knowledge and understanding; the next stage will be what I gained as a result of attending University of Wales, London. The last part will be for future task, in other words, what I will do in future after acquiring more knowledge in University of Wales, London.

CONCRETE EXPERIENCE
Before I started this course, I knew very little about CV writing. I was taught about it about twenty years ago. I could remember, the first time I wrote my CV, I actually thought I got it right, in fact, as of that time I believe it was correct. I wrote one recently and I thought it was correct, I used the knowledge I acquired from my NVQ course twenty years, not knowing things has changed and upgraded.  

REFLECTIVE OBSERVATION
I later did a reflection on my experience, it is much clearer now where there was need for change. Looking back on what I now know it is worth the effort and time put in.

 (Kolb/Simplypsychology.org, 2017) 

ABSTRACT CONCEPTUALISATION
I now know why I was not called back for some of certain applications I made could be because I probably gave too much information that was not necessary for the post.
I also, got to know that a CV should be about two pages, at most three pages and should be well organised and neat, anything more two or three pages the potential boss will find it boring and may lose interest in considering application.  Also, an applicant should carefully explain where analytical skills knowledge was used when applying for a job, if it is not in the CV it should be in the cover letter.
(Morgan, 2017)

I also realised while I was doing my Abstract Conceptualisation, that it is advisable to have more than one CV. The CV used will depend on the position I am applying for at any given time. If I am applying for a position of a General Manager in an organisation, I will have to impress them by telling them almost everything constructive that I have achieved in the past, using every experience I have, giving them all my qualification as much as possible, but if I am applying for a warehouse operator’s post, I may have to hold back some of my credentials, and experience because they may not be relevant. In fact, some of them can discredit my application. There have been cases where organisation will say one is over qualified for a position applied for. 
(Morgan, 2017)  


ACTIVE EXPERIMENTATION
 
In future, I know better, I will use the appropriate CV equivalent to the kind of job I am applying for, knowing that part of the CV can be testify either for or against my application. Knowing that using all my CV for certain job advert can perhaps make me over qualified for the post or make my application unorganised.



ACADEMIC WRITING
I will be using Driscoll’s Model to write about academic writing. There are three parts, so I will start by stating my previous knowledge and understanding before enrolling at University of Wales, London. I will progress my mentioning what I have learnt during the course, and the last part will be writing about what I will do better in the real world out there.
This model has helped me to achieve purpose. It has helped me to understand more about academic writing. 

WHAT?
Before I started this course, my knowledge about academic writing was very poor.  I knew what academic and writing were as two separate terms. I needed more knowledge about report writing, few weeks ago the lecturer made me to know the difference and combination of the two words. I also knew about referencing somehow but not really about academic writing in that sense of it.

SO WHAT?
I feel know much better now than before about the phrase ‘academic writing’ now than before. 
I now know that academic writing involves referencing, in-text citation. It also includes referencing of articles, videos, newspaper, journals electronic newspaper, and different sources of information, bibliography and so on. 
(Hall A., 2007)

NOW WHAT?
 I later concluded that, I, the student will also benefit by researching and referencing because, firstly I will be more experienced to do research in the real world, when working for a marketing company out there and a research analysis is essential probably by a panel. In future, I will learn and do more referencing, more academic writing, doing more research about my subject of concern. 



SWOT ANALYSIS

I will be using GIBBS style to write about SWOT ANALYSIS. I will be writing about my experience and what I newly learnt and understood.

DESCRIPTION
Initially, I did not know what SWOT Analysis was, I kind of know a bit about it but not so much. I can now describe a situation that have happened either at workplace or elsewhere more profoundly than before. SWOT helps me to know my strengths about things or tasks and where I need to develop my skills further.

FEELINGS
I know much better now that SWOT means Strength, Weakness, Opportunity and Threat. I feel more confident about writing an incident report about a client or what actually happed at the workplace environment.  I can put my thoughts in writing confidently. I feel much better and confident about SWOT analysis now than before. I can know can find out about the opportunities available when/or if I am new in a particular place.  

EVALUATION
SWOT analysis has helped me to evaluate what is good or bad about a thing. I can discuss what was good about the situation and what could have been done better, this is so that things can be amended for future purposes. 
I can now carefully explain better in details what had happened, whether report a staff, colleague that was negligent at work or not. I can weigh the situation to see how important if it is, client centred or not.
 What is good about my University experience is that I have added knowledge to experience. I feel more confident to proceed to level five.



ANALYSIS
I know what SWOT is now than before. I can describe and analyse it better now. It is a way of knowing yourself, your abilities and the opportunities available where you are. 
It helps to organise one’s strengths, where he or she is lacking behind, how the person can improve, what could be a threat and how to overcome such.
My experience in University of Wales, London, has been good and worthwhile. 

This has helped me as an individual because I know where I am and by using this concept, I realised what can be done to overcome my weaknesses.   
(Parsons, 2018).

CONCLUSION
I can now write about what I have learnt. By doing this course I have benefited a lot. My knowledge has increase and I will utilise what I have learnt. The assignment was helpful because it has helped me to know myself better. 
 

ACTION PLAN
In future, I will be making inquiry anywhere I find myself newly about the opportunities available for improvement, venture, search, research and so on. This is very vital in order to know what is available. Recently, I applied for a job and I was told a lot about what was available, before I applying for the job.
(Morgan, 2017)




CONCLUSION
The module has helped me to develop both my academic and employability skills, also to reflect on any skills and how I might improve on the gaps.

It is a privilege to learn more and compete in the real world out there, to help someone who is vulnerable and needs care, passion and empathy.  We live in a world of sadness and many people do not know where to turn to for help, people do not know who to rest their shoulders on, many have been hurt physically and emotionally. 
The assignment brief was worth it. It was a beat challenging, as I had to redo it few times, but on the long run, it has been helpful. I wrote about two thousand words of what I have learnt during my one year in the campus. I wrote on three topics about what I have learnt and gained during the two semesters.  
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