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Task 1 – Personal Brand

The process of recognising and expressing one's distinct value, abilities, and professional identity is known as personal branding. A brand is more than just a name or picture; it stands for a promise and sets one person apart from another (Blackett, 2019). In increasingly competitive work environments, personal branding helps workers create a unique identity, claim (Pawar and Gandhi, 2021).

The expertise, advocacy, and compassion that form the foundation of my personal brand are evident when I look at my mood board. Because I really believe in the principles of person-centered care and emotional support in the practice of health and social care, I truly want to work as a Mental Health Support Worker. I have excellent interpersonal and communication skills, which are crucial for positions that promote mental wellness.

I'm confident that I can grow and assume leadership roles as needed. Moreover, the healthcare sector is constantly evolving. Hence, I now must be proficient with technology and computers.

In order to execute my job, I want to learn more about how to assist individuals and use their records. People will perceive me as a skilled worker if I improve at these things. I'll be pursuing my professional goals. To really succeed I need to keep working on my skills and learn more about Mental Health Support Worker things and health, in general.

 Task 2 – Network Map & Explanation 

 Explanation:
According to the study, it is stated that in the field of health and social care, a professional network is crucial to career advancement. James Coleman (2019) defined social capital as the value generated by social institutions and interactions. Robert Putnam (2020) makes a similar distinction between social capital that is bonding, bridging, and linking. As from the study explain examples of bonding capital in my network map include students who offer emotional support and encouragement, close friends, and relatives. Self-confidence and resilience are boosted by these close relationships. 

Examples of bridging capital include professional relationships like Linked In contacts and placement supervisors. I'm exposed to new opportunities and information in the field of mental health thanks to these weaker ties.

Building and maintaining these networks will enhance my employ ability and solidify my professional identity. This improves my employability in the UK health and social care industry and fortifies my professional identity. Therefore, it is really interesting to building a network and advancing my career in the health and social care sector will need me to actively participate in professional forums and networking events.


 Task 3 – Blog

 UK Mental Health Services and Digital Inclusion:

Overcoming Mental Health Services' Digital Gap:
In the UK, social and health care services are changing because of digital technologies. More services are being provided via digital platforms backed by NHS England, such as digital mental health platforms and online doctor appointments. Although this innovation increases accessibility and efficiency, there are worries about digital exclusion. 

Moreover, having access to devices, internet connectivity, and the necessary skills to use digital services efficiently are all considered aspects of digital inclusion.as from the study Millions in the UK still lack fundamental internet skills, according to the Good Things Foundation (2023). in addition, The elderly, low-income families, and people with mental health disorders are among the most vulnerable groups that are most impacted.
 
Digital exclusion can lead to missed appointments, restricted access to online therapy platforms, and decreased engagement with support networks among mental health service users.

As services rely more on digital technology like the NHS App and video consultations, there is a greater chance that health inequities may worsen.
 
It is crucial to comprehend digital inclusion as a prospective mental health support worker. Helping service users access online systems, advising them on how to utilise digital platforms properly, and, if required, lobbying for alternate access channels are all examples of supporting service users.

Change in digital technology must be inclusive. From the study it indicated that without focused assistance, digital innovation may inadvertently widen existing disparities rather than close them. 

 Task 4 – Managing Change in Health and Social Care

The health and social care sectors are always changing, with more digital technologies being used. as from the research, the use of electronic health records is one significant advancement in the treatment of illness. Therefore, Managing change requires strong leadership and effective communication.

Kurt Lewin Three-Stage Model of Change:

According to the study in (Lewin, 2019), Kurt Lewin developed a three-stage paradigm for change including unfreeze, change, and refreeze. In the unfreeze stage staff might feel anxious. Resist digital systems because they lack confidence or are worried about more work. as from the research, to minimise ambiguity, leaders must outline the objectives and advantages of the transition. Support and training are essential for skill development during the transition. In the refreeze stage new practices become part of routines through feedback and observation.

However, Lewin's paradigm has been criticised for being unduly simple and linear, particularly in complex and rapidly changing healthcare environments. Furthermore, rather than a set "refreeze" stage, modern health and social care systems frequently call for constant modification. Because of this, the model may need to be utilised flexibly in situations requiring modern digital transformation even while it offers a clear structure for managing change.

Lewin, K. (2019) Field Theory in Social Science. London: Routledge (Reprint edition).

 Task 5 – Letter to Yourself 

– Letter to My Younger Self
Dear Younger Me,

Based on my own experience it is stated that when it came to overcoming both intellectual and personal challenges, I used to lack confidence. I occasionally viewed obstacles as a reflection on my abilities rather as opportunities for growth. Therefore, I didn't know how important it was to understand my emotions and stay strong during times. As from the study, it is stated that emotional intelligence is about knowing my feelings and the feelings of others.

In the profession of health and social care, resilience is crucial, especially when helping people who are in emotional distress. According to (Herrman et al.,2020) resilience allows people to positively adjust in the face of hardship.

In conclusion, the growth of emotional intelligence and resilience has strengthened my professional identity and prepared me for long-term employment in the health and social care sector.

 Task 6 – Gantt Chart (Career Development Plan ) 
 Key Steps & Timeline (Example Structure for a Chart)

	Task
	Timeframe
	Dependency

	Complete BMHP5015 Module
	Jan–May 2026
	Current enrolment

	Gain Voluntary Experience in Care Setting
	Mar–Sept 2026
	Ongoing study

	Complete Mental Health Awareness Training
	June 2026
	None

	Improve Digital Skills (NHS systems training)
	July–Oct 2026
	Basic IT skills

	Apply for Entry-Level Support Roles
	Jan–March 2027
	Qualification + Experience

	Attend Interview Skills Workshop
	Dec 2026
	Before applications

	Secure Employment
	Mid 2027
	Successful applications



 Written Explanation:

Well-organised planning enhances goal clarity and raises the possibility of successful results, claim (Simon and Murray-Webster, 2021). As from the research, In the field of health and social care, structured planning reflects proactive employability development and career self-management.

Therefore, my objective is to obtain my Mental Health Support Worker certification in the next two to three years. Therefore, I have to finish my current course of study before I can start to deepen my theoretical knowledge.

 I would also like to volunteer in a community mental health or care setting to obtain practical experience. Professional development is also very important. Employability will be improved by completing mental health awareness training and developing digital capabilities, especially in electronic care systems. In addition, One of the most important workforce requirements in UK health care is digital proficiency (Health Education England, 2021).

Hence, my confidence and communication abilities will be further strengthened by attending interview preparation classes prior to applying for jobs. I can see work dependencies and efficiently manage my time with the help of the Gantt chart. I also stay focused and flexible by establishing reasonable deadlines and keeping track of my work. Therefore, thorough planning ensures that every action strategically promotes my career goal in health and social care.

Health Education England (2021) Digital capability framework for the health and care workforce. London: HEE.

Task 7 – Managing a Workplace Challenge 

Employee resistance to change is a problem in health and social care settings especially when new digital technologies are being introduced. We need to be able to solve problems and make decisions to deal with this situation in a professional way.

To solve problems, we need to figure out what the issue is, look at what's causing it to come up with solutions and see how well they work. When it comes to employee resistance to change it can be because people fear technology they think they will have work to do or they do not have the right training. Employee resistance, to change is something we have to understand and address. We have to do it in a way that works for everyone involved in health and social care settings.

Using open communication and attentive listening, I would first try to comprehend my coworkers' issues as a prospective mental health support worker. In addition, Collaboration and evidence-based decision-making are essential in professional settings. That why by utilising suggestions from institutions like NHS England, this guarantees that choices are in line with national standards and best practices. Employers can boost their workers' confidence and anxiety levels by promoting collaboration and peer support (NHS Digital, 2022).

Reflective practice also makes continuous improvement easier. If strategies that worked and those that may be improved are evaluated, future challenges will be handled more expertly.
hence, this work has strengthened my understanding that leadership is not limited to managerial roles. 

Furthermore, the research shows that proactivity, effective communication, and flexibility can foster a favorable work environment even for support staff. As a result, in this course I have outstanding problem-solving abilities will enhance my professional knowledge and ensure the provision of excellent treatment in complex and dynamic healthcare environments.

NHS Digital (2022) Digital inclusion and health inequalities report. Available at: https://digital.nhs.uk (Accessed: 20 February 2026).


Task 8 – Self-Reflection 

This reflection is based on ’Gibbs’ (2018) Reflective Cycle

Description:
I participated in a number of organised activities during this session, such as networking, career planning, change management, and personal branding. One of the two things that really interested me was conducting a SWOT analysis and designing a mood board (Brown et al., 2020).

Feelings:
I was not really sure how to make it happen in the health and social care industry. As we kept going through the module, I started to feel more motivated and confident about my choices.

Evaluation:
One good thing that came out of this was that I got an understanding of how to plan my career. Because as the study stated that career adaptability is increasingly recognised as essential for sustainable employment in health and social care (Brown et al., 2020). The networking task really showed me how important it is to know people in my field.

Analysis:
I discovered during this module that self-awareness is crucial for professional advancement. I took stock of my actions. discovered my strengths and areas for improvement. Since managing change is a need for working in the healthcare industry, learning about it was also very beneficial. It helped me realise that being able to understand myself and adjust to changes is essential to performing in my profession.

Action Plan:

Therefore, I want to continue seeking opportunities to learn and develop so that I can interact with health professionals and assess my progress. I truly want to work as a health support worker, and this will help me get there. Hence, from all these studies and work experiences I believe that this will lead me to my professional objective of working as a health support worker.

I'll keep using reflecting models in my future work to assess my performance and pinpoint areas that need work. Therefore, at the end of this course is strategy will help me achieve my long-term objective of being a capable and resilient mental health support worker.
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