


For many centuries’ human was seeker to invent new things to help with their daily life exhausting and draining activities. One of the earliest invention in the history was the wheel which help the human to travel miles in order to discover the earth. But for many years this activities have affected the earth’s ecosystem. Nowadays the negative consequences of human behaviours can be observed. Hospitality and tourism sector are one of the largest industries in the globe is greedy for the resources. as a result, the industry is one of the causes to various issues and is also clearly affected by the environmental changes. From running a ski resort in the Alps or a tropical vacation, or a restaurant sources the food locally or organically, the impacts of climate change is sensed directly.

Illustrating a huge industry such as the hospitality industry is somewhat challenging to characterise, not just because of its range and activities but also its position in the society. The variety of its services and products, from different styles of hotels to cruise lines, catering enterprise, gaming club, and many more services, this contradicts the traditional concept of a market as a group of companies selling the same services. The operation of hotels falls within the wider sense of hospitality, an element of human activity that has essential social aspects as well as fulfilling the psychological and physical needs of shelter and comfort. The perception of a hotel is known as a culturally connected concept that reflects a range of expectations. Managing a hotel in the 21st century is a challenge. Welcoming and taking care of visitors from diverse cultures and providing food and accommodation are still important, but the expectations put on hoteliers have changed drastically. 

Negative Impacts
The negative impacts of tourism and hospitality industry are threatening and risky since they have effects on the safety, health and security of people and the environment some of these impacts are:
 
· Consumption and depletion of resources: the hospitality and tourism industry hugely rely on natural resources, as these resources help work processes and assist to fulfil clients’ needs and expectations. Resources such as energy, wood, and water. For example, Savvides et al. (2001) reckon that one-night stay by one guest generates a need for 465 litres of water. Hospitality facilities consume a huge amount of water for individual use by guests for example bathing, drinking, hand washing employees use for washing, laundry, cleaning and filing swimming pool. Also, a large volume of water is used for irrigation of grass and golf lands. This high amount of water used by such services is attributed to inefficiency in the usage of water due to lack of upkeep of taps, baths, toilets, and other appliances such as outdated equipment. The island of Mallorca is the largest and most populated island of the Balearic archipelago. The island highly depends on groundwater as it is the major natural source of clean water and present 73% of water supply. The consumption of water accounts for 54% of total water usage and that is consumed by the residents and tourists who stay at hotels. the number of tourists (13.8 million) comprises 15 times the resident population of 868.693 in 2017. Mallorca is one of Spain’s where the amount of water used by the tourism sector is the highest and is the highest tourist destinations in Spain. the island attracts the traditional type of tourist who looks for sun and beach, as this is a model of seasonal and mass tourism, and it is concentrated through the period June - September 63% of the total. Hotels are the most popular type of accommodation amongst visitors (67%) and reach up to 45,01 million overnight trips, the highest figure in Spain. The increasing demand for water, along with the marked seasonality of tourist arrivals and the minimal water supplies, puts the island's water supply under tremendous pressure and caused severe problems of over-exploitation.
 
· Pollution: there are three main forms of pollution related to hospitality and tourism practices, that include water, noise, and air pollution. The hospitality and tourism industry adds to the issue of air pollution by transports, construction of buildings and other services, food processing and the use of chemicals and cleaning products. By increasing the number of tourists, transport by car, rail, and air will constantly increase and that increase air pollution and emission of carbon dioxide. Air pollution also arises through the usage of cleaning products, synthetic substances, and pesticides for housekeeping uses. Certain chemicals include toxic contaminants like dangerous air pollutants, unstable organic mixtures and ozone-depleting materials which fill the environment, cause respiratory infections, and exacerbate global warming.
 
· Generation of waste: strongly related to pollution is waste. Hospitality and tourism facilities include waste from both liquid and solid waste, that include food, plastic, paper, glass, greywater, and other dangerous waste. Energy is as important as other resources and is needed for almost in a every part of working processes. The hospitality and tourism industry spend a lot of energy as is needed for heating and air conditioning, transport, lighting, leisure, and food storage and production. Yet, research have found that 42 percent of the energy consumed to cool, and heat spaces is commonly wasted. Taking food waste as an example to study. Food waste has been recognised as one of the main problems in the environment, economic, and social sustainability, in developing and developed countries. Wasting food means wasting all that was invested to produce food and that includes water, land, and energy that has been used in the processing, production, and supply of the food. In Malaysia for example, the average household produces about 0.5 kg to 0.8 kg of food waste daily and food waste comprises almost 63.1% of the total solid waste. Also, the dumping of food waste at landfill is comparatively low-cost and simple to operate. However, it generates significant environmental issues, like a greenhouse gas, groundwater pollution, odour, and leachate. Decomposition of FW in landfills produces methane, a greenhouse gas that is 21 times more toxic than CO2 significant contributor to climate change. Besides which, when the maximum capacity of the landfill site has been reached, finding suitable sites for new landfill locations is a serious issue. The island of Langkawi is located on the northern state of Kedah on the western coast of Malaysia. It was named as part of the UNESCO global Geo-parks in 2007, that has raised its position to become the first geo-park in Malaysia and Southeast Asia and the 52nd globally. Langkawi Geo-park is also a duty-free island and a popular destination for international and local tourists as the number of tourist arrivals has increased from 2.4 Million in 2010 to 3.6 million in 2016. Therefore, to meet tourism needs, several new hotels have been established on common islands in Malaysia, especially in tourist attractions, such as the Pantai Chenang, Kuah, and Padang Mat Sirat. The expansion and intensification of hotels on islands have had a major effect on the climate leading to the untreated dumping of food waste in landfills. The rapid development of hotels has had a major effect on the environment, as the increased production of food waste from hotels has caused the only landfill in Kampung Belanga Pecahto to exceed its full capacity. Other studies have addressed that Langkawi’s hotels are one of the major contributors of waste as the fact that tourists produce double waste compering to locals.
 
· Destruction of the ecosystem: the operation and development of hospitality and tourism facilities frequently contribute to the destruction of important ecological cycle and destruction and depletion of natural resources. The ecosystem is a biological habitat made up of both living and non-living species observed in a specific area, along with all the physical elements of the environment in which the species cooperate like air, water, soil, and sunlight. Hospitality and tourism properties are known to be built and located in such a remarkable and attractive environment like beaches, mountains, riverbanks, and marshland. The impact of hospitality and tourism activities on habitats is primarily attributed to the building and growth of hospitality facilities and services. While construction process for properties there is the transmutation of a watercourse, cutting into hills, digging of the ground and other activities. Furthermore, the use of natural resources like rocks, wood, and sand for the building of hospitality facilities also contributes to deforestation and ecological imbalances. Travellers visit the natural environment to practice activities like fishing, hiking, climbing, diving, or even travelling on yachts or cruise line. These activities could have an impact on biodiversity loss and many more impacts.
 
· Global environmental impacts: the hospitality and tourism industry contribute to many environmental issues as it is mentioned previously. Unfortunately, the industry is felt further than the border of the societies where the facilities are established. The industry also contributes to global ecosystem issues such as deforestation, ozone depletion and global warming as it contributes by burning fossil fuels and using energy for transport, heating, cooling, and another carbon dioxide. Also, the demand for wood for decorating and construction purposes contributes to the destruction of tropical rainforest with the growth of the industry since the global tourism industry been growing at 5% annually. Also, chlorine-based compounds, commonly used as solvents for metal cleaning in the kitchens of hotels and restaurants and other departments, has a major ozone-depleting substance. Air conditioning, refrigerators, and fire extinguisher that contain chlorofluorocarbons halons and other chemicals that affect ozone layers. The tourism and hospitality industry accounts for around 5% of global greenhouse gas emissions and is expected to increase by 130% by 2035. 


The requirement of modern hotelier needs an in-depth understanding in the typical areas of marketing, operations, consumer relationships, Finance, media, and technological communication, branding, and franchising, as well as a piece of knowledge in stakeholder relationships and highly over the last years environmental management, ethics, and beliefs, and social responsibility. Many hotels are nowadays made up of several departments, including restaurants, bars, cafes, leisure centres, spas, and entertainment facilities, that operate 24/7/365 and thus have a fairly high environmental footprint and may contribute to a tense relationship both regionally and internationally in the global market. The growth of the hotel industry is rapid with hundreds of new hotels operating weekly. Expansion is a reaction to the rise in growth and the need to travel as mentioned above. The effect is an immediate strain on non-renewable resources, both in the layout and construction process and in the service and occupancy process of hotel properties.

This is where creative and efficient structures and management schemes are required to alleviate the unrelenting burden on the ecosystem that has exceeded the limits of its potential capability in many destinations. several destinations have now faced the direct impact of lack of resources and climate change. In other words, the environmental impact is the detrimental factor of human actions on the biophysical environment. Likely people’s attitudes towards environmental enterprises are increasing. This has increased to travellers as they are considering environmentally friendly destinations when booking at holidays or travelling for business. this has been reflected in the growth of ecotourism as it is growing from 10% (TIES) to 12% (UNWTO) annually and is the fastest-growing sector of the tourism industry. Also, in 2019 sustainable travel report of Booking.com shows the increasing number of international travellers who stay at least once in eco-friendly or green accommodation from 62% in 2016 to 68% in 2018. With the growth of ecotourism, this emerges sustainable development in the hospitality industry as well.

So, what is Sustainable Development? By looking back at history since the age of empires, we can find the Greek and Roman philosophers have previously thought and commented on the diverse and often complex interactions between humans, and specifically human actions, and the ecosystem in which these actions occur. Although many definitions arise, the most used definition of sustainable development as the modern version is summarised in a simple form that was created in 1983 by the World Commission on Environment and Development in a report known as the Brundtland report: “development that meets the needs of the present without compromising the ability of future generations to meet their own needs.” (WCED, 1987, IV Conclusion) With the rise of environmental issues, it also increases the pressures of human activities and actions as it impacts more industries, at the beginning maybe the concern was only affecting those industries which were the direct cause of the environmental pollution.
Nowadays, the issues are not only related to the outputs but the entire operation. The hospitality industry is now becoming a key sector to be addressed in this topic of environmental impacts, as it highlights many of the contradictions that occur in the execution of climate policies. Many of hospitality properties like hotels, resorts, restaurants are located in areas with stunning natural beauty, historical sites, and areas with a precious ecological system. So, the concern might be to whether the new development of modern facilities would damage the nature or biodiversity that is already suffering from so much expansion and tourism. the hospitality and tourism industry is so associated with other industries where they work together to produce a profitable business.

Hospitality industry mainly depends on constant customers, not like some other industries. That is why we must acknowledge clients of whom looking to be spoiled with hot water, showers with high-pressure, linen changed daily, numerous towels, abundant supply of food and drink, accessibility to facilities such as swimming pool and saunas as part of their experience. Therefore, whatever the managers within the industry do meet client expectation and satisfaction as well as reduce the environmental impacts of the hospitality industry. the industry definitely do not have only negative impacts but also positive impacts some of which that it helps the countries in developing statues economically and improving the structure of cities, spreading awareness, creates employment and career opportunities. 
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