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Abstract 
This dissertation offers an intersectional analysis of the mental health challenges faced by female police officers within the evolving landscape of modern policing. It examines the ways in which organisational structures, societal expectations and individual factors intersect to shape the psychological wellbeing of women in professional policing. Using intersectionality theory (Crenshaw, 1989) as framework, the study highlights the compounding effects of gender, race and professional pressures on female officers’ mental health. Key organisational factors, such as rigid hierarchies, gendered discrimination, and a predominantly male- dominated culture, contribute to heightened stress and psychological strain (Silvestri, 2018). Societal expectations including stereotypes about women’s roles in policing and work-life balance challenges further exacerbate mental health risks. Additionally, individual factors such as family responsibilities and personal coping mechanisms play a critical role in shaping female officers’ mental health outcomes (Brown, 2019). Through a mixed- methods approach, this research explores the coping strategies employed by female officers and examines the effectiveness of organisational support systems in mitigating psychological distress. The findings contribute to a deeper understanding of the intersectional challenges faced by women in policing and offer policy recommendations aimed at fostering a more inclusive and supportive environment for female officers. 
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Chapter 1 - Introduction 
1.0 Introduction 
The dissertation examines the intersectional dynamics between modern policing, gender and mental health with a specific focus on female police officers. Over recent decades, the landscape of policing has undergone significant transformations due to societal changes, technological advancements and evolving crime patterns, resulting in heightened stress and mental health challenges within the workforce (Violanti, 2017). Female officers, in particular, face unique psychological pressures as they often contend with both the inherent demands of policing and additional gendered expectations and biases (Silvestri, 2018). These intersecting stressors can exacerbate mental health risks, making it essential to understand the complex organisational, societal and individual factors that shape their wellbeing. 

1.2 Background 
The mental health challenges faced by police officers gained increasing attention in recent years, as research highlights the high levels of stress, anxiety and trauma associated with policing (Violanti, 2017). Police officers are frequently expose to violent and traumatic incidents, long working hours and high-pressure environments, which contribute to a range of psychological issues such as post-traumatic stress disorder, depression and substance abuse (Bishopp, 2014). However, within the general policing population, female officers face distinct stressors that are often overlooked, despite their growing presence in professional policing. 
The workplace culture of policing which remains largely male-dominated, often perpetuates a ‘cult of masculinity’ that marginalises women and reinforces rigid gender roles (Silvestri, 2018). This culture contributes to discriminatory practices, sexual harassment, and the exclusion of women from informal support networks, further compounding their stress (Brown, 2020). Additionally, female officers frequently encounter scepticism about their competence, particularly in physically demanding roles, and must constantly prove themselves capable in environments where physical strength and assertiveness are often valorised (Rabe- Hemp, 2009). As a result, female police officers tend to experience heightened levels of work-related stress compared to their male colleagues (Morash, 2006). 

1.3 Research Rational 
The rational for this research stems from the growing recognition of mental health issues within the policing profession and the unique challenges faced by female officers. Policing is inherently a high stress occupation, involving regular exposure to violence, trauma and risk, which significantly contributes to mental health problems such as anxiety (Violanti, 2017). While there has been extensive research on the mental health of police officers in general, relatively little attention has been given to the specific experiences of female officers, who represent a growing demographic within professional policing but face distinct stressors due to their gender (Rabe- Hemp, 2009).

This study is motivated by the need to understand the intersection of gender and mental health within the profession. Female police officers often navigate a work environment that is shaped by a masculine culture, which can perpetuate gender-based discrimination, marginalisation and exclusion from informal networks (Silvestri, 2018). These factors can exacerbate stress, hinder career advancement, and negatively impact their mental health. In addition to these organisational challenges, female officers frequently face societal pressures related to gender roles, including expectations surrounding caregiving responsibilities, which can further strain their wellbeing (Burke, 2005). 
1.4 Aims and Objectives 
The primary aim of this dissertation is to conduct an intersectional analysis of the mental health challenges faced by female police officers within the evolving landscape of modern policing. Specifically, it seeks to examine how gender alongside other factors such as a rank, race, and workplace culture, contributes to the psychological well-being of female officers. By identifying key organisational, societal and individual factors, this research aims to provide insights into how professional policing can better support the mental health of their female workforce and develop effective coping mechanisms. 

These aims will be achieved by completing the following objectives.
1. To identify and catalogue specific stressors encountered by female officers in modern policing through a comprehensive literature review and analysis of existing research. 
2. To administer surveys to female officers within various law enforcements roles to quantify the prevalence and intensity of mental health challenges they face in the context of their professional roles. 
3. To explore and document coping mechanisms employed by female officers, categorising strategies into adaptive and maladaptive patterns, and assessing their effectiveness in promoting mental resilience. 
4. To synthesize research findings and formulate evidence-based recommendations for policy changes and interventions aimed at improving the mental wellbeing of female officers in modern policing environments. 

1.5 Conclusion 
This dissertation aims to explore the intersectional factors that contribute to the mental health challenges faced by female police officers in the evolving landscape of modern policing. By examining how organisational, societal, and individual influences intersect with gender and other identities, this research seeks to provide a comprehensive understanding of the unique psychological pressures experienced by female officers. Ultimately, the study will offer insights into how policing can better support the mental health and wellbeing of their female workforce. 





Chapter 2 – Literature review 
2.0 Introduction. 
This literature review explores the intersectional dynamics of how modern policing contributes to the mental health challenges experienced by female police officers, with a focus on the organisational, societal and individual factors that influence their psychological wellbeing and coping mechanisms. As the landscape of policing evolves, shaped by increasing demands, public scrutiny and heightened stress levels, female officers face unique stressors due to the intersections of gender, occupational role and societal expectations. 
2.1 Historical Context of Women in Policing
The role of women in policing has evolved significantly over the past century, with representation increasing steadily. This section within the literature review explores the historical context of women in policing, focusing on the evolution of their participation, the initial challenges faced by early female officers, and the progress and current representation of women in policing.
Women’s involvement in policing dates to the late 19th century, with pioneers like Edith Smith, who became the first female police officer with full powers of arrest in the UK in 1915 (J. Brown, 2017). However, their participation was initially met with resistance and scepticism due to prevailing gender norms and stereotypes (W.W.Miller, 1975). Despite these challenges, women like Smith pushed for opportunities in policing, gradually gaining access to various roles within police departments.
Early female police officers encountered numerous obstacles in their pursuit of a career in professional policing. They often faced discrimination, hostility, and limited opportunities for advancement (Smith, 1989). Additionally, they struggled to gain acceptance from their male colleagues and the communities they served, facing scepticism about their abilities to perform policing duties effectively (Wells, 1916). Gender-specific challenges such as lack of proper uniforms and facilities, further hindered their integration into professional policing organisations (W.W.Miller, 1975).
Despite the challenges, significant progress has been made in increasing the representation of women in policing. Over the decades, legislative changes, advocacy efforts and shifts in societal attitudes have contributed to greater opportunities for women in policing (Belknap, 2016). Moreover, diversity initiatives and recruitment strategies have been implemented to attract and retain female officers, leading to a more inclusive and diverse policing workforce (M. Morash, 1998).


2.2 Modern Policing Landscape
The landscape of modern policing has undergone significant transformations, influenced by shifts in practices, technological advancements, and evolving gender dynamics within police organisations. These changes reflect the evolution of societal needs, crime patterns and public expectations. Scholars such as David Bayley have extensively studied these shifts, emphasising the transition from traditional reactive approaches to proactive, community-orientated policing strategies (Byaley, 2008). Community policing, characterised by partnerships between police and community members, emphasises problem-solving and crime prevention rather than solely law enforcement (Cordner, 2019). This paradigm shift has led to enhanced trust and cooperation between police and communities, contributing to more effective crime control and social order (Byaley, 2008).

Technological advancements have revolutionised policing practices, providing new tools and capabilities for police forces. Authors such as Cynthia Lum and Christopher Koper have explored the role of technology in crime control and prevention, highlighting the importance of evidence-based practices and data-driven decision making (Koper, 2017). Technologies such as predictive policing algorithms and surveillance systems have enabled police to allocate resources more efficiently and respond proactively to emerging threats (Koper, 2017). However, concerns have been raised regarding the potential for bias and infringement of civil liberties associated with the use of certain technologies, underscoring the importance of ethical considerations in policing (Koper, 2017).

Gender dynamics within police forces have long been the subject of scholarly inquiry, with researchers examining issues related to representation, discrimination, and organisational culture. The work of authors like Katherine Tellis has shed light on the experiences of women in policing, highlighting the persistence of gender-based barriers and challenges (Tellis, 2020). Despite efforts to promote gender diversity, women continue to face obstacles in terms of recruitment, retention, and career advancement within male-dominated police agencies (Tellis, 2020). Moreover, studies have underscored the significance of organisational culture in shaping gender dynamics, with hierarchical structures and masculine norms often creating barriers for female officers (N.L Piquero, 2008).

2.3 Mental Health Challenges Faced by Female Police Officers
Female police officers face unique mental health challenges within the modern policing landscape, influenced by intersectional factors such as gender, race and organisational culture. Research conducted by authors like Michelle West and Joy Walker have highlighted the prevalence of mental health issues among female officers, including anxiety, depression, and post-traumatic stress disorder (PTSD) (West, 2020). Female officers often experience higher levels of stress and trauma due to exposure to violence, victimisation, and organisational stressors (West, 2020). Moreover, studies have shown that women in professional policing face increased risk of experiencing sexual harassment and discrimination, further exacerbating their mental health challenges (Cantor, 2015).
Intersectionality theory, pioneered by Kimberly Crenshaw, emphasises the interconnected and unique experiences of individuals who occupy multiple marginalised positions (Crenshaw, 1989). Scholars like Angela J. Hattery and Earl Smith have applied this framework to understand the experiences of female officers, examining how intersecting identities such as gender, race and sexual orientation shape their interactions with colleagues, supervisors, and the community (Hattery, 2019). Intersectional analyses reveal that woman of colour in professional policing face compounded challenges due to the intersection of gender and racial discrimination, highlighting the need for tailored support and interventions (Hattery, 2019).
Intersectionality theory offers a framework for understanding how multiple social identities intersect to shape individuals’ experiences and vulnerabilities. Scholars like Patricia Y, Warren and Nikki Jones have applied intersectionality to examine the unique challenges faced by female police officers of colour, LGBTQ+ officers, and those from marginalised backgrounds (Warren, 2020) (N, 2018). Intersectional analyses reveal how identities such as race, gender and sexual orientation intersect to influence officers’ access to resources, experiences of discrimination and perceptions of belonging within professional policing organisations (N, 2018), (Warren, 2020). Moreover, intersectionality underscores the importance of adopting inclusive policies and practices that recognise and address the diverse needs of female police officers across intersecting identity categories (N, 2018) (Warren, 2020).

Additionally, female police officers encounter stressors unique to their role within police departments and organisations. Research by authors Kerry Whitfield and Sharon K Matracci, have identified factors such as work family conflict, role strain, and lack of support from supervisors for female officers (Whitfield, 2019). In addition to this, the masculine organisational culture prevalent in many police forces can contribute to feelings of isolation, imposter syndrome, and mental health stigma among female officer (Whitfield, 2019).

Organisational culture also plays a critical role in shaping the mental wellbeing of female police officers.  A study by Karen l. Amendola and Linda J. Murphy shows the influence of organisational factors such as leadership, policies, and practices on officer mental health (Amendola, 2016). Toxic organisational cultures characterised by discrimination, harassment and lack of support can have detrimental effects on female officers’ psychological well-being (Amendola, 2016).  In contrast, agencies and forces that prioritise gender equity, diversity and mental health support are more likely to promote positive outcomes for female officers (Amendola, 2016).

2.4 Coping Mechanisms and Support Systems 
Because female police officers navigate unique stressors and challenges within the modern policing landscape, they would benefit from the employment of coping mechanisms and support systems to maintain their mental well-being. This section of the literature review will explore effective coping strategies, the role of social support networks and the effectiveness of organisational support programs in addressing the needs of female officers. 
Research conducted by authors like Diane Wetendorf and Marjorie Zatz has identified various coping strategies employed by female police officers to manage stress and maintain development (Wetendorf, 2001) (Zatz, 2015). These strategies include seeking social support, engaging in problem-focussed coping, utilising humour as a coping mechanism and practicing self-care activities such as exercise and mindfulness (Zatz, 2015) (Wetendorf, 2001). Additionally, some female officers may develop adaptive coping skills through professional training, peer support groups and mentorship programs (Wetendorf, 2001).
Social support networks play a crucial role in buffering the impact of stress and promoting resilience among female police officers. Studies by authors such as Bonnie Fisher and Dawn Beichner highlight the importance of informal networks, including colleagues, friends and family members in providing emotional validation, practical assistance and a sense of belonging (Fisher, 2018) (Beichner, 2020). Moreover, formal support structures within law enforcement agencies, such as Employee Assistance Programs (EAPS) and peer support initiatives, offer additional resources and avenues for seeking help (Beichner, 2020) (Fisher, 2018). 
Organisational support programs play a vital role in addressing the mental health needs of female police officers and promoting a supportive work environment. Authors like Ellen Kirschman and Stephanie Samuels have evaluated the effectiveness of various organisational interventions including critical incident debriefings, wellness workshops and mental health awareness training (Kirschman, 2012), (Samuels, 2019). These programs aim to destigmatise mental health issues, increase access to support services and foster a culture of wellbeing within police agencies (Kirschman, 2012) (Samuels, 2019). However, challenges such as limited resources, stigma and organisational resistance may impede the implementation and effectiveness of these initiatives (Samuels, 2019). 

2.5 Societal and Organisational Factors Influencing Wellbeing. 
The wellbeing of female police officers is also influenced by a complex interplay of societal and organisational factors within the modern policing landscape. Gender stereotypes and societal expectations shape the experiences and perceptions of female police officers within professional policing organisations. Research from Charlene M. Gates and Sara K. Thompson has highlighted the persistence of gendered norms and stereotypes that define appropriate roles and behaviours for women in policing (Gates, 2019) (Thompson, 2021). Female officers are often confronted regarding their competence, physical abilities and leadership potential, which can contribute to feelings of marginalisation and identity conflict (Gates, 2019) (Thompson, 2021). Moreover, societal expectations around caregiving and may create additional pressures for female officers balancing work and family responsibilities (Thompson, 2021).
Organisational policies and practices play a significant role in shaping the availability and effectiveness of mental health support for female police officers. Authors such as Karen Amendola and Susan S. Jones have examined the impact of policies related to recruitment, promotion and work assignments on female officers’ wellbeing (Amendola, 2018). Discriminatory policies, lack of access to flexible work arrangements and inadequate maternity leave policies can exacerbate stress and hinder female officers’ ability to cope with work-related challenges (Amendola, 2018). Moreover, the absence of comprehensive mental health support programs within police agencies may contribute to underreporting and untreated mental health issues among female officers (Amendola, 2018).


2.6 Individual Resilience and Adaptation 
Individual resilience and adaption are crucial for female police officers to navigate the challenges of the modern policing landscape. This section within the literature review re-examines female officers and explores and evaluates training and development programs aimed at enhancing their resilience and well-being. 
Research from Marrisa T. Hansen and Ellen Kirschman has identified various resilience factors that contribute to female officers’ ability to thrive in demanding policing environments (Hansen & Skovhus (2017), Kirschman (2014)). These factors include emotional intelligence, problem solving skills, social support networks, self-efficacy and a sense of purpose and meaning in their work (Kirschman (2014), Hansen (2017)). Moreover, resilience among female officers is influenced by their ability to adapt to change, maintain a positive outlook and cultivate a sense of agency and control over their circumstances (Hansen (2017) , Kirschman (2014)). 
Police forces have implemented training and development programs aimed at enhancing the resilience and well-being of female police officers. Authors such as Ellen Kirschman and Kimberly A, Miller have evaluated the effectiveness of resilience training, stress management workshops, and peer support initiatives (Kirschman (2014), Miller (2019)). These programs provide officers with practical skills, tools and resources to cope with job-related stressors, enhance emotional regulation, and foster a culture of support and camaraderie within police agencies (Kirschman (2014), Miller (2019)). Moreover, resilience focused training initiatives emphasise the importance of self-care, boundary setting and seeking help when needed, empowering female officers to prioritise their well-being and resilience (Kirschman (2014), Miller (2019).

2.7 Conclusion 
The modern policing landscape presents complex challenges for female police officers, including a variety of mental health stressors and gender inequalities within policing organisations. Through a comprehensive review of academic literature, several key findings have emerged, shedding light on the experiences of female officers and informing strategies for addressing the gender-specific challenges they face. 

Officers often face gender stereotypes, discrimination, and barriers to accessing mental health support, exacerbating their stress and contributing to burnout and high turnover rates. However, resilience factors such as emotional intelligence, social support networks and adaptive coping mechanisms offer pathways for navigating these challenges and promoting well-being. 

Implications for theory and practice underscore the importance of adopting an intersectional lens to understand the unique experiences of female officers from diverse backgrounds. Research and policy initiatives must prioritise the development of gender-sensitive interventions, including mental health training, support programs and organisational policies that address systematic barriers and promote inclusivity. 

















Chapter 3 - Methodology 

3.0 Introduction 

Female police officers face a myriad of challenges in their profession and among the most pressing are those related to mental health and wellbeing. As the landscape of modern policing continues to evolve, with its complexities and demands, it becomes imperative to understand how these changes intersect with the experiences of female officers, particularly in terms of their mental health. This research aims to conduct an intersectional analysis to explore how the evolving landscape of modern policing contributes to the mental health challenges experienced by female police officers, and the organisational, societal and individual factors that influence their psychological wellbeing and coping mechanisms.

3.1 Theoretical Framework 

Intersectionality theory serves as the primary framework for understanding how various social identities intersect to shape the experiences of female police officers within the context of modern policing. Developed by Kimberle Crenshaw (1989) intersectionality theory highlights the interconnectedness of multiple dimensions of identity, such as gender, race, ethnicity, class, and sexual orientation and emphasises the need to analyse them collectively rather than in isolation. By adopting an intersectional perspective, this research acknowledges that female police officers do not experience gender related challenges in a vacuum but within the intersecting contexts of race, ethnicity, class, and other social identities. 

Crenshaw (1989), argues that traditional feminist analyses often fail to capture the experiences of women who occupy multiple marginalised identities such as women of colour or working-class women. In the context of policing, intersectionality theory allows us to explore how factors such as race, ethnicity and socioeconomic status intersect with gender to influence the experiences of female officers. For example, studies have shown that female officers from minority ethnic backgrounds may face unique forms of discrimination and marginalisation within predominantly white, male-dominated police forces (O'Connor, 2019). By incorporating intersectionality theory, this research aims to illuminate the complex interplay between gender and other social identities in shaping the mental health challenges experienced by female officers. 

In addition to intersectionality theory, this research will draw upon stress-coping models to examine the mechanisms through which organisational, societal, and individual factors influence the psychological wellbeing and coping mechanisms of female officers. Stress coping models provide a framework for understanding how individuals perceive and respond to stressors in their environment. (Lazarua, 1984). The/this transactional model of stress and coping posits that individuals engage in cognitive appraisal processes to evaluate the significance of stressors and determine appropriate coping strategies. 

3.2 Research Design 
This research will adopt a mixed-methods approach, combining both quantitative and qualitative analysis, to provide a comprehensive understanding of how the evolving landscape of modern policing contributes to the mental health challenges experienced by female police officers and the organisational, societal and individual factors that influence their psychological well-being and coping mechanisms. By integrating quantitative surveys and qualitative interviews this approach allows for triangulation of data sources, a complementarity analysis of findings, and a deeper exploration of complex phenomena (Creswell, 2018). 

3.2.1 Justifications for Mixed Methods Approach 
The use of a mixed methods approach is justified by the multifaceted nature of the research topic, which requires capturing both quantitative data on mental health outcomes and qualitative insights into the lived experiences of female police officers. Quantitative surveys will enable the collection of numerical data on the prevalence of mental health challenges in relation to organisational factors and coping mechanisms, allowing for a statistical analysis which will identify predictors of mental health outcomes. Qualitative interviews will provide rich, nuanced descriptions of female officers’ experiences, perceptions and coping strategies, shedding light on the contextual factors influencing their psychological well-being. 

3.2.2 Sampling strategy 
The sampling strategy will involve both probability and purposive sampling techniques to ensure representation across diverse demographic groups and organisational contexts. For the quantitative component, a probability sampling method, such as a stratified random sampling, will be used to recruit a representative’s sample of female police officers from multiple departments. Stratification will be based on factors such as rank, tenure, and location, to capture variation within the population. 

3.3 Quantitative Analysis 
To collect quantitative data on mental health challenges, organisational factors and coping mechanisms among female police officers, a comprehensive survey questionnaire will be developed. The survey will be structured to capture data on various dimensions aligned with the theoretical framework and previous research findings. The questionnaire will consist of standardised scales and self-development items to ensure reliability and validity. 

3.3.1 Sections of the Survey
The first section will focus on demographic information. This will include variables such as age, race/ethnicity, rank, years of service and geographic location. Collecting this information is crucial for conducting an intersectional analysis, as it allows the examination of how overlapping social identities influence the experiences and mental health outcomes of female police officers.

The second section will address mental health challenges. Standardised scales such as the General Health Questionnaire (GHQ-12) (Goldberg, 1997 ) and the Depression, Anxiety and stress scale (DASS-21) (Lovibond, 1995) will be employed. These scales are widely validated and will measure the prevalence and severity of mental health issues, including stress, anxiety, depression and PTSD symptoms. Using these established measures ensures that the data collected are reliable and can be compared with findings from other studies in the field. 

The third section will focus on organisational factors. The Police Organisational Stress Questionnaire (PSQ-Org) (McCreary, 2006) and the Job Satisfaction Survey (JSS) (Spector, 1985) will be utilised to assess aspects such as organisational support, workload, role conflict, job satisfaction and perceived discrimination. These measures are selected based on their relevance to the theoretical framework, which posits that organisational dynamics significantly impact mental health outcomes. 

The fourth section will explore coping mechanisms using the Brief COPE inventory (Carver, 1997). This inventory evaluates different coping strategies, including problem-focused coping, emotional coping and avoidance coping. Understanding the coping mechanisms employed by female police officers is essential for identifying strategies that can mitigate the impact of occupational stressors on mental health. 

3.3.2 Section of Variables and Measures 
The selection of variables and measures in grounded in intersectionality theory (Crenshaw, 1989) and stress coping models (Lazarua, 1984) as well as previous research in the field. Intersectionality theory guides the inclusion of demographic variables to explore how overlapping identities influence mental health outcomes. Stress-coping models inform the selection of measures related to stressors and coping strategies, positing that the way individuals appraise and cope with stressors affect their psychological outcome. 

Key independent variables will include organisational factors such as support, workload, role conflict, job satisfaction and perceived discrimination. Societal factors such as public perception and media representation will also be considered. Individual factors will encompass personal resilience and coping strategies. The dependent variables will focus on mental health outcomes, including levels of stress, anxiety, depression, and PTSD symptoms. Control variables will include demographic factors. 


3.4 Qualitative Analysis – Rationale for Conducting Semi-structured interviews

To truly understand the mental health challenges faced by female police officers, as well as the organisational societal and individual factors influencing their psychological well-being and coping mechanisms, conducting semi-structured interviews is essential. Semi-structured interviews are particularly suitable for exploring complex and sensitive issues as they allow for flexibility and depth. They enable the interviewer to probe deeper into responses, clarify ambiguities and explore topics that may not have been anticipated (Kvale, 2015).This method aligns well with the intersectional framework, which seeks to capture the nuanced and intersecting identities of female police officers and how these identities shape their experiences. 

Semi structured interviews provide a balance between structured questions and open-ended discussions, allowing participants to express their thoughts and experiences in their own words. This approach is crucial for understanding the lived experiences of female officers, as it allows them to articulate their personal stories, challenges and coping strategies in a detailed and nuanced manner. It also facilitates the exploration of how organisational dynamics, societal expectations and individual factors interplay to affect their mental health which may not be fully captured through quantitative methods alone (Smith, 2015). 

3.5 Integration of Quantitative and Qualitative Findings 
Integrating quantitative and qualitative findings is essential for providing a comprehensive understanding of the mental health challenges faced by female police officers and the factors influencing their psychological wellbeing and coping mechanisms. This mixed-methods approach leverages the strengths of both quantitative and qualitative data, enhancing the depth, breadth and validity of the research findings. 
3.5.1 Process of Integration 
Th integration of quantitative and qualitive data will follow a convergent parallel design, where both types of data are collected simultaneously but analysed separately before being integrated during the interpretation phase (Creswell, 2018). This approach allows for the direct comparison and contrast of quantitative statistical trends with qualitive themes, providing a richer and more nuanced understanding of the research questions. 
3.5.2 Data Translation and Merging 
The process of translating and merging quantitative and qualitive data will involve several steps. First, the quantitative and qualitive data will be analysed separately using their respective methods. Quantitative data from the survey will be analysed using statistical techniques such as regression analysis and structural equation modelling to identify significant predictors of mental health outcomes. Qualitative data from the semi-structured interviews will be analysed using thematic analysis to identify key themes and patterns in the experiences of female officers. 

3.6 Ethical Considerations 
Conducting research on the mental health challenges faced by female police officers necessitates careful ethical considerations to ensure the protection, dignity and rights of the participants. This section outlines the ethical principles and practices that will guide participant recruitment, informed consent, confidentiality and data handling, ensuring the research is conducted with the highest ethical standards.

3.6.1 Participant Recruitment 
Obtaining informed consent is a fundamental ethical requirement in research involving human participants (Flick, 2018). In this study, informed consent will be obtained through a detailed process that ensures participants are fully aware of what their participation entails. In addition to this, maintaining confidentiality is crucial, especially when dealing with sensitive topics such as mental health and workplace dynamics (Wiles, 2008). 

3.7 Conclusion  
This research methodology employed a mixed methods approach to comprehensively investigate the mental health challenges faced by female police officers, considering the intersecting organisational, societal and individual factors that influence their psychological wellbeing and coping mechanisms. The quantitative component involves the development of a detailed survey questionnaire based on validates scales such as the GHQ-12, DASS-21, PSQ-Org and the Brief COPE Inventory, analysed through statistical techniques including regression analysis and structural equation modelling to identify significant predictors of mental health outcomes (Goldberg, 1997 ). The qualitative components consist of a semi-structured interview to capture the lived experiences of female officers, analysed using thematic analysis to uncover deep insights to their experiences (Braun, 2006).



Chapter 4 - Results/findings chapter 

4.0 Introduction
This chapter presents the findings of a questionnaire designed to explore the intersectional factors contributing to the mental health challenges experienced by female police officers. The questionnaire aimed to gather data relating to how the evolving landscape of modern policing affects women’s psychological well-being and identify the organisational, societal and individual factors influencing their coping mechanisms. 

4.1 Demographic information 
4.1.1 Respondent Profile. 
The questionnaire was distributed to a sample of 40 police officers across the police force. A total of 32 responses were received, resulting in a response rate of 80%. The demographic profile of the respondents is as follows; 
· Age distribution: The majority of respondents (59.4%) were aged between 25-34. 25% of respondents were under 25, and 12.5% were aged between 35-44. 
· Rank and Position: 3.2% of respondents were student police officers, 3.2% were inspectors and the rest of participants were police constables. 
· Gender: 50% of participants were female, 43.8% were male and 6.3% preferred not to say. 
· Ethnicity: All participants who answered were white British. 
· Length of service: 71% of participants have been serving within the force for 1-5 years, 15.6% for 6-10 years, 6.35% for 16-20 years and 6.3% for more than 20 years. 

4.2 Impact of Modern Policing on Mental Health and Wellbeing 
Approximately 12.5% of participants rated their current overall mental health as low-medium, indicating that their mental health is not as high as it usually is. A substantial portion of respondents (65.4%) reported experiencing symptoms of burnout, characterised by emotional exhaustion, depersonalisation, and a reduced sense of personal accomplishment. Additionally, 65.4% of respondents indicated experiencing anxiety, manifesting as chronic worry, panic attacks or generalised stress. These findings are consistent with the broader literature, where burnout is frequently documented among police officers due to the high-stress nature of their work (Purba, 2019). 


4.3 Organisational Factors 
In addition, 35.5% of officers responding stated that they often experience stress related to their job. As previously discussed, factors such as excessive workload, lack of support at work and gender discrimination within the police force are significant contributors to stress. Research by Burke and Mikkelssen (2006) highlights that organisational factors, including inadequate resources, poor management and lack of recognition, are primary drivers of stress in policing. Similarly, 25.8% of participants indicated that they disagreed with the following statement: ‘The police force provides adequate mental health resources and support’. The same percentage selected ‘slightly’ when asked if their supervisors were supportive when it came to dealing with mental health challenges. 
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4.4. Societal Factors 
The role of societal perceptions in shaping the experiences of female police officers is a critical factor in understanding the unique challenges they face. Society’s view of female officers, often influenced by traditional gender roles and stereotypes, have a significant impact on their professional lives and mental health. 

A majority of respondents (45.2%) reported that they believe society views female officers differently from male officers. This perception is rooted in longstanding gender stereotypes that portray policing as a male-dominated field, requiring physical strength, aggression and emotional stoicism - traits traditionally associated with masculinity (Silvestri, 2018). Female officers often face scepticism regarding their ability to perform the same duties as their male colleagues, particularly in situations involving physical confrontation or high-risk operations (Brown, 2007).
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One participant stated the following when asked to explain
‘I think there’s a perception that male police officers provide a better service as the force is presented by mostly males’
Another commented
‘Female officers are seen as less competent, weaker in physicality and to hold less authority, especially when dealing with male members of the public’.

The societal expectation that women are naturally nurturing and empathetic can also lead to the belief that female officers are better suited for community-oriented roles or dealing with victims rather than frontline police officers (Garcia, 2003). This stereotype, while sometimes perceived as positive, can limit opportunities for female officers and contribute to a gendered division of labour within police departments. 

16.1% of participants stated ‘YES’ when asked if they had faced gender-specific challenges in their role that had an impact on their mental health. 

4.5. Individual Factors and Coping Mechanisms 
45% of participants stated that they always engage in activities outside of work to manage stress and anxiety. 22% stated that they enjoy physical exercise as an effective coping mechanism for managing work-related stress. This aligns with research by Violanti (2018) which highlights that regular physical exercise and activity is commonly used by police officers to alleviate the physical and psychological effects of stress. 
The majority of respondents (71%) felt comfortable in seeking mental health support from work. However, 29% stated that they did not. When asked why they did not feel comfortable seeking support within work, one participant stated the following; 
‘I don’t feel that I would be supported properly, and perhaps even have my career hampered or held back if I did’.
Another stated;
‘There is a bog advertisement for MH support in work on the internet etc, however when it comes to it, there is little to no support. Often, it’s a ‘YOU SIGNED UP FOR IT’ attitude’.
This finding is consistent with existing literature, which highlights a pervasive culture of stoicism and self-reliance in policing that discourages officers from seeking help (Santa Maria, 2018). Female officers, in particular, may feel additional pressure to conform to these norms to avoid being perceived as weak or incapable of handling the demands of their job (Connell, 2018). 

4.6 Open Ended Questions: Insights into Mental health Challenges and Coping Mechanisms 
In addition to structured questions, participants in the survey were asked to respond to a series of open-ended questions. These questions were designed to draw out insights into the mental health challenges of female police officers face, their perceptions of organisational support and the coping mechanisms they employ. The qualitive data obtained from these responses provide a richer understanding of the personal experiences of female officers and the complexities of their mental health concerns. 
Respondents were asked to describe a situation in which their role as a police officer specifically impacted on their mental health. There were approximately 27 responses to this question which detailed an array of incidents that have had an effect on individuals answering. 
Many respondents offered suggestions on how the police force could better their support for mental health. These included calls for improved access to confidential counselling services, and the creation of a more supportive workplace culture that actively encourages discussions about mental health. 
One responded stated
‘Greater support and recognition from the senior management about the challenges we face and the impact it can have on our mental health. rather than just a generic ‘WE HOPE YOU ARE OK’ email, they need to implement some genuine change in their practices’.
Another suggested; 
‘Regular 1-1 chats with your supervisor, even if it’s a once a month, just so you know you’ve got constant support and your able to get things off your chest’.
Some respondents also commented on updating the mental health support services that are already in place. One officer that responded stated the following; 
‘To take it seriously not just adverts that they care, to offer real TRIM when needed not a phone call and then a call back 2 weeks later.’,
22 responses were received from asking participants what their views are on how gender and policing could be changed to improve the mental well-being of officers. 
One participant shared the following; 
‘I think that more could be done by SWP to showcase the good job that is done to the public by both male and female officers in roles that are typically seen to be undertaken by their gender counterparts. Showcasing good work undertaken by for example male officers working it RIT or CPU and/or female officers carrying out tasks in TST or as part of PSU. This could help break down gender boundaries set in some people’s mind’.
This answer reflected a recurring theme among other respondents whereby there was a need for policing organisations to acknowledge and actively address gender bias within the profession. Many officers reported experiencing or witnessing gender discrimination which significantly impacted their mental health. They described feeling marginalised or judged more harshly than their male counterparts, particularly in terms of their competency and leadership abilities. 

4.7 Conclusion 
The findings from the questionnaire underscore the complex interplay of organisational, societal and individual factors influencing the mental health of female police officers. The evolving landscape of modern policing, characterised by increased exposure to trauma, organisational stressors, societal pressures and intersectional challenges, significantly impacts their psychological well-being. These insights provide a foundation for developing targeted interventions to support the mental health of female officers, addressing both systemic issues and individual coping strategies. 



















Chapter 5 - Conclusion and Recommendations 
5.0. Introduction 
The conclusion of this dissertation synthesis the findings from an intersectional analysis of mental health challenges faced by female police officers within the context of modern policing. Policing as an institution is undergoing significant transformations, characterised by shifting societal expectations, increased scrutiny and evolving roles, which exacerbate the psychological strain on its members, particularly women (Brown, 2000). By examining how gender intersects with other social categories such as race, class, and ranks, this study highlights the unique pressures faced by female officers, which contribute to their mental health struggles (Crenshaw, 1991).
5.1 Research Objectives
The conclusion of this research will cover several key topics to consolidate the findings and highlight their relevance to the study’s objectives. These topics include. 
5.1.1 Mental Health Challenges Experienced by Female Police Officers
This section will summarise the specific psychological difficulties encountered by female police officers, as identified in the literature and empirical findings. These challenges are shaped by evolving demands on modern policing, which exacerbate stressors unique to women in professional policing, such as gender-based discrimination, harassment, and work-life conflicts (Silvestri, 2018) (Brown, 2000).
5.1.2 Impact of Organisational Structures on Mental Health. 
The research demonstrates how organisational hierarchies, practices, and cultures within policing contribute to the mental health struggles of female police officers. It also illustrates how the persistence of patriarchal norms, limited access to mental health support, and the pressure to conform to masculine policing standards intensify psychological stress (Cotter, 2021) (Westmarland, 2017).

5.1.3 Societal Influences and Gender Stereotypes. 
The empirical findings confirmed that societal expectations and gender stereotypes significantly impact the mental health of female police officers. Public perceptions of women’s roles in professional policing, as well as internalised societal norms, contribute to the additional pressure they experience, often manifesting in feelings of inadequacy and isolation (Miller, 1999). 

5.1.4. Coping Mechanisms and Resilience Strategies. 
The study identified a range of coping mechanisms employed by female officers, from seeking peer support to adopting personal resilience strategies. However, these mechanisms are often constrained by organisational and cultural barriers, leading to limited effectiveness in reducing stress (Burke, 2006). 

5.2 . Research Objectives and Findings 
Objective 1 – To investigate the mental health challenges experienced by female police officers 
The empirical research found that female officers face heightened stress due to a combination of work-related trauma, gender-based discrimination and societal expectations. Participants reported a higher rate of anxiety, depression and burnout compared to their male counterparts. Many expressed feelings of isolation and marginalisation due to limited support systems within the force. 
These findings align closely with existing literature, which highlights the psychological toll of policing on women. Silvestri (2018) and Brown (2000) also identified that female officers are more likely to suffer from stress, burnout and mental health issues due to both the nature of their work and gender-specific challenges, such as work-life balance and discrimination. However, while the secondary research focuses on general stressors in policing, this study adds a nuanced perspective by emphasising the compounded effects of gender-based discrimination. 
The research confirms that female officers ensure mental health challenges similar to those reported in previous studies but expands the understanding by providing empirical evidence of the intersection of gender and occupational stress. These findings reinforce the need for more targeted mental health interventions specifically for women in professional policing. 
5.2.1 Objective 2 - To explore how organisational structures impact their mental health. 
Findings indicated that organisational hierarchies reinforce gender disparities, contributing to mental health challenges by fostering environments where women feel marginalised and unsupported. The lack of female representation in leadership roles and a perceived absence of instructional support for addressing gender-specific issues, such as maternity leave and flexible working hours, exacerbate feelings of stress and frustration. 
The secondary research similarly identifies organisational structures as a major source of stress for female officers. Westmarland (2017) and Cotter (2021) discuss how patriarchal norms within police institutions marginalise women and hinder their professional advancement. However, this study’s findings offer deeper insights into how these organisational barriers not only limit career progression but also have direct impact on psychological wellbeing. 
Both the literature and the empirical research underscore the detrimental effects of rigid, male-dominated organisational structures on female officers’ mental health. The research emphasises the need for institutional reforms that promote inclusivity and support systems tailored to the needs of female officers, thus mitigating the mental health consequences of these organisational barriers.  

5.2.2 Objective 3 - To identify coping mechanisms. 
The research revealed that while female officers develop various coping strategies, the effectiveness of these mechanisms is often undermined by organisational and cultural constraints. Some participants indicated that they had to suppress their emotions and adopt masculine behaviour to fit in, which often led to additional stress and emotional dissonance. 
Similar coping mechanisms were identified in the literature. Burke & Mikkelsen (2006) highlighted the importance of peer support networks and professional mental health services. However, findings suggest that the effectiveness of these strategies is often undermined by the organisational culture, which discourages emotional vulnerability and fails to provide adequate mental health resources. This nuance is less prominent in secondary research but critical for understanding the limitations of existing coping strategies. This underscores the need for more comprehensive institutional support systems that address both the psychological and structural challenges confronting female officers. 

5.2.4 Conclusion 
Overall, these findings illustrate the complex intersection of organisational, societal and individual factors that shape the mental health experiences of female police officers, underscoring the importance of targeted interventions at all levels to improve their psychological wellbeing. 

5.3 Recommendations

Based on the findings of this research, several key recommendations can be made to address the mental health challenges faced by female police officers. These recommendations target organisational, societal, and individual levels to foster a more supportive environment for women in policing, improve their mental health outcomes and enhance over all wellbeing. 

5.3.1 Organisational Reform and Policy changes - Promote Gender Inclusive Policies 

Police forces should adopt and rigorously enforce policies that promote gender equity. This includes addressing gender discrimination and harassment and promoting equal opportunities for career advancement. Additionally, clear reporting mechanisms and disciplinary actions for gender-based misconduct must be implemented to ensure a safer and more inclusive working environment (Westmarland, 2017).


5.3.2 Develop Targeted Mental Health Programmes

Organisations should implement mental health support services tailored to the needs of female officers, recognising their unique stressors and challenges. This includes providing gender-sensitive counselling services, access to mental health professionals and employee assistance programs (Burke, 2006). Additionally, regular mental health check-ins should be encouraged to destigmatise seeking help and normalise discussions about psychological wellbeing. 


5.3.3 Cultural and Societal Changes 

Efforts should be made both within police organisations and in wider society to challenge the stereotypes surrounding women in professional policing. Campaigns that promote the diverse roles women play in policing can help reduce the societal expectations that often lead to psychological stress (Miller, 1999). Public education efforts could focus on rising awareness about the capabilities of female officers in all areas of policing, not just in roles that align with traditional gender norms. 

5.3.4 Recommendations Conclusion 

These recommendations underscore the need for a multi-faceted approach to improving the mental health of female police officers. Organisational reforms and societal changes both contribute to creating a more inclusive and supportive policing environment. By addressing the unique challenges women face in this profession, police forces can foster greater psychological well-being, resilience and job satisfaction among their female officers, ultimately enhancing both individual and institutional performance. 


5.4 Future Research

While this study has provided valuable insights into the mental health challenges experienced by female police officers, there remain several areas for further exploration. Future research should build on these findings to deepen understanding and address the limitations identified in this study. The following recommendations outline key direction for future research. 

5.4.1 Longitudinal Studies on Mental Health Trajectories 

Future research should focus on conducting longitudinal studies that track the mental health of female police officers’ overtime. This would provide a more comprehensive understanding of how their psychological well-being evolves throughout their careers, considering factors such as career advancement, changes in job roles, and personal life events. Longitudinal data would also offer insights into how early career experiences influence long term mental health outcomes and how effective different coping mechanisms and interventions are at different stages of an officer’s career. 

5.4.2 Intersectional Experiences of Female Officers 

Although this study touched on the intersectional nature of the challenges faced by female officers, future research should delve deeper into intersectionality, exploring how multiple social identities such as race, sexuality, disability and age intersect to shape the experiences of female police officers. For instance, women of colour, LGBTQ+ officers, or officers with disabilities may face additional layers of discrimination and mental health challenges that were not fully explored in this research. An intersectional approach would provide a more nuanced understanding of the diverse experiences within the population of female officers (Crenshaw, 1991). 


5.4.3 Future Research Conclusion 

Future research should aim to expand upon the findings of this study by adopting longitudinal and intersectional approaches. Exploring the effectiveness of organisational reforms, resilience factors and gender specific interventions along with the impact of technology will provide a comprehensive understanding of the mental health challenges faced by female police officers. These studies will contribute to developing more effective strategies for promoting mental health and wellbeing in policing, ultimately fostering more inclusive and supportive environments for female officers worldwide. 



5.5 Summary Conclusion 
This dissertation provides a comprehensive analysis of how the evolving landscape of modern policing impacts the mental health of female police officers, with a focus on the intersectional factors that shape their experiences. Through both the literature review and empirical research, the study explored the complex challenges female police officers face, highlighting the role of organisational structures, societal expectations and individual coping mechanism in influencing their psychological wellbeing. 

The findings align with existing research that highlights the organisational challenges women face in policing, such as exclusion from leadership roles, gender-based discrimination, and hostile work environments (Silvestri, 2018), (Westmarland, 2017). These challenges contribute to mental health outcomes like anxiety, stress and burnout, exacerbated by an organisational culture that often fails to provide adequate mental health support (Brown, 2000). Furthermore, the study emphasised the social expectations placed on female officers, including stereotypes that women are less suited for high risk policing roles, further compounding their stress (Miller, 1999). 

Coping mechanisms, while varied, were often insufficient due to the unsupportive environments in which these officers work. Peer support mentorship and professional mental health services were identified as potential resources, but their effectiveness was often hindered by a lack of institutional backing or cultural barriers within police organisational (Burke, 2006). The study also contributed new insights into the intersectional nature of the challenges faced by female officers, noting that women from minority backgrounds experience additional layers of marginalisation (Crenshaw, 1991). 


This dissertation makes several key recommendations for improving the mental health outcomes of female officers, focusing on organisational reforms such as promoting gender equity, increasing female representation in leadership, and implementing mental health programs tailored to female officers’ unique challenges (Silvestri, 2018). Additionally, societal efforts are needed to challenge gender stereotypes in policing, along with institutional policies that foster a culture of inclusivity and support (Westmarland, 2017). 

In conclusion, the study highlights the critical need for comprehensive changes at both organisational and societal levels to improve the mental health and wellbeing of female police officers. By addressing intersectional challenges and implementing effective interventions, policing institutions can foster a more inclusive, supportive and mentally healthy environment for women in professional policing. This, in turn, could lead to higher job satisfaction, better retention and more equitable career advancement for female officers, ultimately benefiting the police force as a whole. 
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Appendix A – Blank interview sheet 

Independent Project Interview Document

The aim of this questionnaire is to understand the mental health challenges faced by police officers, and to determine whether there is a need for more gender-specific support options within South Wales Police. All data is collected anonymously and stored in accordance with GDPR legislation. Due to the nature of the questions, please take breaks and access support if necessary. You can call Mind any time on 0300 123 3393.
Demographic Information 
 
1. What is your gender?

2. What is your age? 

3. What is your ethnicity? 
Short-answer text

4. What is your rank/position within the police force?
Short-answer text

5. How many years have you been in the police force? 


Mental Health and Wellbeing 
 
1. On a scale of 1 to 10, how would you rate your current overall mental health? 
Very poor
1
2
3
4
5
6
7
8
9
10


2. Have you experienced any of the following mental health issues during your time in the police force?
If you selected 'Other', please specify.
Short-answer text

3. How often do you experience stress related to your job?

4. How does your role in the police force impact your mental health compared to other aspects of your life?

Organisational Factors 
 

1. To what extent do you agree with the following statement: 'The police force provides adequate mental health resources and support'.

2. How supportive do you find your superiors when dealing with mental health challenges? 

3. Are there any gender-specific mental health programs or resources available in your department?

If yes, who are the programs/resources aimed at?


Societal Factors 

1. How do societal perceptions of police officers affect your mental health?

2. Do you think society regards female officers differently to male officers?
If yes, explain how.
Long-answer text

3. Have you faced gender-specific challenges in your role that you believe impact your mental health?
If yes, please explain.
Long-answer text

4. How do you think the media portrays female police officers? 


Individual Factors and Coping Mechanisms 
 
1. How often do you engage in activities outside of work to manage stress? 

2. What coping mechanisms do you find most effective for managing work related stress?
If you selected 'Hobbies' or 'Other', please give details.
Long-answer text

3. Do you feel comfortable seeking mental health support within work? 
If no, please explain why.
Long-answer text

4. Have you made any personal changes or adopted new habits specifically to improve your mental health since joining the police force?
If yes, please explain.
Long-answer text

Open ended Questions 

1. Can you describe a situation in which your role as a police officer specifically impacted your mental health? 
Long-answer text

2. What changes would you like to see within South Wales Police force to better support the mental health of officers? 
Long-answer text

3. How do you think societal views on gender and policing could be changed to improve the mental well being of officers? 
Long-answer text
 

4. Do you have any additional comments or suggestions regarding the mental health challenges faced by female officers? 
 
Long-answer text  
 















Appendix B – Interview transcript 


Demographic Information 
What is your gender?
	
	

	Male
	14

	Female
	16

	Non-binary
	0

	Other
	0

	Prefer not to say
	2

	

	


What is your age? 
 
	
	

	Under 25
	8

	25-34
	19

	35-44
	4

	45-55
	0

	56 and above
	1

	

	


What is your ethnicity? 
	Value
	Count

	British
	3

	W1
	3

	WHITE
	1

	White
	8

	White - welsh
	1

	White British
	9

	White Welsh
	1

	White british
	4

	

	


What is your rank/position within the police force?
	Value
	Count

	Constable
	7

	Costabke
	1

	Inspector
	1

	PC
	11

	Pc
	4

	Police Constable
	2

	Police constable
	1

	Police officer
	1

	SPO
	1

	Superintendent
	1

	constable
	1

	

	


How many years have you been in the police force? 
	
	

	Less than 1 year
	2

	1-5 years
	23

	6-10 years
	5

	11-15 years
	0

	16-20 years
	2

	More than 20 years
	0

	
	


Mental Health and Wellbeing 
On a scale of 1 to 10, how would you rate your current overall mental health? 
	Value
	Count

	1
	0

	2
	0

	3
	0

	4
	1

	5
	2

	6
	1

	7
	10

	8
	12

	9
	3

	10
	3

	

	


Have you experienced any of the following mental health issues during your time in the police force?
	Value
	Count

	Anxiety
	17

	Depression
	7

	Post Traumatic Stress Disorder (PTSD)
	3

	Burnout
	17

	Other
	2

	
	


If you selected 'Other', please specify.
NONE
No
The university work has caused me so much anxiety and stress,


How often do you experience stress related to your job?
	
	

	Never
	1

	Rarely
	9

	Sometimes
	6

	Often
	11

	Always
	4

	

	


How does your role in the police force impact your mental health compared to other aspects of your life?
	
	

	Significantly more
	8

	Somewhat more
	9

	About the same
	9

	Somewhat less
	3

	Significantly less
	1

	

	


Organisational Factors 
To what extent do you agree with the following statement: 'The police force provides adequate mental health resources and support?'.
	
	

	Strongly disagree
	4

	Disagree
	8

	Neutral
	11

	Agree
	6

	Strongly agree
	2




How supportive do you find your superiors when dealing with mental health challenges? 
	
	

	Not supportive at all
	3

	Slightly supportive
	8

	Moderately supportive
	8

	Very supportive
	10

	Extremely supportive
	2

	
	


Are there any gender-specific mental health programs or resources available in your department?
	
	

	Yes
	3

	No
	6

	Unsure
	22



If yes, who are the programs/resources aimed at?
	
	

	Mostly male officers
	1

	Mostly female officers
	1

	An even mixture
	12

	
	


Societal Factors 
How do societal perceptions of police officers affect your mental health?

	
	

	Significantly negatively
	2

	Somewhat negatively
	7

	No impact
	21

	Somewhat positively
	0

	Significantly positively
	1

	

	


Do you think society regards female officers differently to male officers?
	
	

	Yes
	14

	No
	9

	Unsure
	8

	
	


If yes, explain how.

P1. Female officers are more approachable in certain circumstances. Sexual offence's, whereby the victim is a female and would feel more comfortable speaking to an officer of the same sex. Of course this is dependent on the individual victim’s preference.

P2. I think there’s a perception that male police officers provide a better service as the force is represented by mostly males

P3. I think they take female officers less seriously and think they can walk all over them, especially when dealing with males.

P4. Believe they’re not as good at their job, believe they are not as fit and strong as others

P4. Think that male officers are superior to women

P5. Some people have a negative perception that female officers are not as capable at dealing with certain incidents/types of incidents as their male counterparts.

P6. Weaker and less equipped for the role.

P7. May see them as either less capable of being firm, which isn’t the truth

P.8 The public always question why are two women out together.

P9. General misogynistic perception. Less competent, weaker, unable to perform their job in the same capacity as men.

P10. Not as strong or capable.

P11. Female officers are seen as less competent, weaker in physicality and to hold less authority, especially when dealing with male members of the public.

P12. They believe that females aren’t strong enough for the job

Have you faced gender-specific challenges in your role that you believe impact your mental health?
	Value
	Count

	Yes
	5

	No
	27

	
	


If yes, please explain.

P1. I have been made to feel that I am not capable to fulfill certain tasks due to my size and gender

P2. Getting sent to the sexual assault calls, the child neglect calls and not being asked to go to the difficult arrest enquiries if the suspect is known for violence.

P3. Been the victim of mysogony on a department and left that department as a result of it.

How do you think the media portrays female police officers? 
	
	

	Very negatively
	0

	Somewhat negatively
	8

	Neutral
	18

	Somewhat positively
	4

	Very positively
	1

	
	


Individual Factors and Coping Mechanisms 
How often do you engage in activities outside of work to manage stress? 
	
	

	Never
	0

	Always
	14

	Rarely
	2

	Sometimes
	6

	Often
	9

	Option 6
	0

	
	


What coping mechanisms do you find most effective for managing work related stress?
	Value
	Count

	Physical exercise
	22

	Talking to friends and family
	17

	Professional therapy and counceling
	0

	Hobbies
	13

	Other
	1

	
	


If you selected 'Hobbies' or 'Other', please give details.
P1. SLEEP

P2. I find that socialising with friends or family, or going for a coffee every now and again helps with my mental health.

P3. Fishing / rugby

P4. I make sure that I make time to enjoy the things that I love doing. I think that having 4 days off does allow more time to have time to myself when I want it and I put doing things that make me happy high on my priorities list.

P.5 Hiking, walking dog, gardening

P6. Use of Sauna and cold exposure


Do you feel comfortable seeking mental health support within work? 
	
	

	Yes
	22

	No
	9

	
	


If no, please explain why.

P1. Fear of people gossiping

P2. I have done this in the past and there was a 3 month wait before I was able to speak to a counsellor

P3. I don't feel that I would be supported properly, and perhaps even have my career hampered or held back if I did

P4. There is a big advertisement for MH support in work on the intranet etc, however when it comes to it, there is little to no support. Often it's a 'you signed up for it's attitude.

P5. There isn’t many people I trust

P6. In 2023, I requested a mental health referral by my sergeant. They denied me this, demanding I told them what the issue was. I didn't feel comfortable speaking with them about the issue, therefore they told me they would not be submitting a referral for me due to me not wanting to tell them the issue. This has since deterred me from wanting to go to a supervisor for any MH related issues I have.



Have you made any personal changes or adopted new habits specifically to improve your mental health since joining the police force?
	
	

	Yes
	10

	No
	21

	
	


If yes, please explain.

P1. Trying to stop thinking of work at home

P2. I have ensured that regardless of my shift pattern, that I always attend gym even if I’m feeling too tired. I also try to separate my work life to my home life

P3. Definitely upped my fitness. Mentally, I find exercise helps a lot

P4. Started new sports

P5. Use of Sauna and cold exposure following physical exercise

P6. Caring less

P7. Increasing frequency of exercising, talking to my partner about issues/calls I have attended, decreasing the amount of overtime I do in order to feel like I am resting and not in work all the time. This can be difficult at times as I am cancelled to work PSU at least twice a month, mostly on Saturdays when my partner is off work, meaning I don't get to see them often.

P8. Talking to colleagues

Open ended Questions 
Can you describe a situation in which your role as a police officer specifically impacted your mental health? 
P1. No

P2. IMPROVED MY MENTAL HEALTH

P3. Attending a suicide which was the same way in which a family member passed.

P4. Dealing with emotional family members at a sudden death.

P5. Baby death call

P6. None

P7. Supporting two families after a double fatal RTC where there was no FLO available, and due to it being reduced staff on Christmas day my role was to provide and support both families of both the deceased consecutively.

P8. Having a workload to manage but then being dictated by incoming calls which take presidency. Ultimately results in dissatisfied victims.

P9. Workload increasing and no hwlp

P10. Having a large workload that I’m struggling to keep on top of

P11. Dealing with difficult situations I think will always affect officers even if not spoken about. No specific situation but a number of calls have stuck with me.

P12. Going to traumatic incidents such as baby deaths and stabbings

P13. Assaulted on duty

P14. The entire job affects my mental health

P15. None to date

P16. Although I go to work and don’t engage in behaviour that I think would land me in trouble I think one of the things that I personally find the most stressful is the constant stream of people losing their jobs/being at risk of losing their jobs. We are held (rightly) at such a high standard with our behaviour that I feel I second guess myself or worry more about things than an average person would. I’ve never specially being reprimanded but I do feel that she sheer volume of people that I know have been/ that I hear of that have been makes for a negative environment. If someone who worked in a different industry did something wrong they wouldn’t have to be concerned with it in the way that we do.

P17. Unsure

P18. If there’s high demand of calls and with that you’re balancing a heavy workload yourself, often your work has to wait for outstanding calls that take priority. This list inevitably gets extensively longer which increases stress levels

P19. Feeling hated by majority of the public for the role I do, even though my sole aim is to help victims and prevent crimes. 

P20. Sudden death where I found a make hanging from a belt, took a while to come to terms with what I saw

P21. Impact on work life balance.

P22. Completing university work.

P23. Victim of serious domestic abuse overdosed and died several days after an incident.

P24. Attending serious or fatal RTC's and dealing with family members.

P25. First on scene to a 5yo child in cardiac arrest, administering CPR in front of their family and then having to give the death message when life confirmed extinct.

P26. My first sudden death as I’d never seen a dead body before


What changes would you like to see within South Wales Police force to better support the mental health of officers? 

P1. Unsure

P2. None

P3. No training days

P4. NO TRAINING DAYS

P5. Easier access to counselling

P6. no leave restrictions and no cancelled rest days

P7. Greater support and recognition from the senior management about the challenges we face and the impact it can have on our mental health. Rather than just a generic "We hope you are ok" email, they need to implement some genuine change in their practices.

P8. Fewer cancelled rest days.

P9. Regular 1-1 chats with your supervisor, even if it’s once a month, just so you know you’ve got constant support and you’re able to get things off your chest

P10 . I think TRIM process could be improved and offered more to officers.

P11. More accessibility

P12. I have never felt the need to seek support a not sure

P13. SMT being more involved after an incident to help support response


P14. There to be better advertisement for the help that is on offer. I feel lucky to have a very supportive sergeant but other than speaking to them I would have no idea how to access support should I feel that I wanted or needed to.

P15. In circumstances, for AL not to be considered as days off but days that help with one’s mental health and help to relax and forget about the stresses of work.

P16. To take it seriously not just adverts that they care, to offer real TRIM when needed not a phonecall and then a callback 2 weeks later.

P17. More so a culture shift of understanding mental health issues that we experience ourselves and be open to talk about what support we need

P18. Shift patterns adapting to aligning more with occupational health recommendations

P19. Get rid of the PEQF

P20. Better support structure for access to mental health support. Officers consistently deal with low level trauma that accumulates over service. This isn't managed and simply ignored.

P21. A space to decompress of serious or fatal RTC's

P22. Allocate one or two mental health days a year for officers to take a day off that does not include annual leave, for days where officers are struggling or feeling low.


How do you think societal views on gender and policing could be changed to improve the mental wellbeing of officers? 
P1. Unsure

P2. I don't understand the question

P3. EQUALITY
P4. I think it should be equal for both male and female - although male officers are probably less likely to admit to suffering with their mental health due to societal perceptions - e.g. males should be strong

P5. Unknown

P6. Generally speaking, I don’t think the general public view officers by gender. In my opinion, officers are defined by the public as police and nothing else. Especially if the member of the public is anti police.

P7. Having more confidence in female officers capabilities and to not undermine them in any way, shape or form

P8. Think positive stories need to be shared more with the media for policing in general. There is only ever negative stories shared.

P9. Less negative media

P10. Due to the nature of some of the people we deal with, they believe that they are better than females and refuse to talk/ interact with them and will only talk to male officers. I feel that SWP needs to have better training for officers in regards with how to deal with this type of person and improve on the mental well being of officers.

P11. I think that more could be done by SWP to showcase the good job that is done to the public by male and female officers in roles that are typically seen to be undertaken by their gender counterparts. Showcasing good work undertaken by for example male officers working in RIT or CPU and/or female officers carrying out tasks in TST or as part of a PSU. This could help break down gender boundaries set in some people’s mind.

P12. I understand this will never change but when talking strictly with Societal views/ Media, negative news sells.. portraying officers in constant negative light.

P13. N/A

P14. I am unsure

P15. Unknown

P16. Don’t know.

P17. Improved perspectives on female officers.

P18. See more female officers in supervisor/higher ranked roles.

Do you have any additional comments or suggestions regarding the mental health challenges faced by female officers? 
P1. No

P2. N/a

P3. NO

P4. No.

P5. Always speak up about any mental health issues as it might make the situation easier.

P6. No

P7. Females in general are more emotional and expressive of their emotions, this does not mean they are weak or unable to do their jobs. Our hormones affect us in ways different to males, this is not a choice. This should be emphasised.

P8. None
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