[bookmark: _Hlk29985884]Jourdan Rhian Perry 1906458


Communication and Counselling Video critique 

This assignment will critically evaluate the strengths and weaknesses of the person-centred skills used within the simulation video. Concentrating on the effects of the counselling session with the client and evaluating the methods and questions used including constructive criticism if necessary. Verbatim’s will be used throughout the supporting paper to reflect on the dialog within the counselling session. 
The benefit form using attending skills were demonstrated throughout the video by the counsellor. The counsellor situated herself comfortably before the client presented in the room and throughout the session, positioning herself sitting oppositely on a slight angle using open posture. Throughout the session eye contact was maintained, leaning in towards the client whilst appearing relaxed. According to Duff and Bedi (2010) effectively using SOLER attending skills, body positioning, reflection and interpersonal encouragement could be one of the most effective ways to encourage and develop a professional relationship. 
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Here in the video, active listening skills were demonstrated enabling the client to feel heard and that the counsellor understood what the individual had said. The counsellor also used silence and pauses throughout conversation so the client had time and space to visit their feelings, allowing appropriate time to say what they felt.  According to Lindon and Lindon (2008) active listen skills involve minimal talking interactions, but can convey acceptance and genuineness. Supporting this Weger (2014) defines active listening as being able to reiterate what has been said, asking questions, and sustaining medium to high non-verbal participation in conversation allowing the individual to speak clearly which the counsellor did throughout.
Active listening  happens  when  you  ‘listen  for  meaning’.  The 
listener  says  very  little  but  conveys  empathy,  acceptance  and  genuineness.  The 
listener only speaks to  find  out  if a statement  (or  two  or  twenty) has been  correctly 
heard and understoo
“Congruence” distinguished as one of the core conditions remained used thoroughly and throughout by the counsellor. Rogers (1957) defines “congruence” as being able to acknowledge the feelings and experiences of the client and understanding them without any judgment. It was apparent by the tone of voice of the counsellor that this condition was met, using a soft and sensitive approach whilst communicating.  Samsteg (2007) explain that in a professional therapeutic relationship such as counselling “unconditional positive regard” needs to be existent, but like all the fundamental core conditions it needs to be conveyed to the client. Unconditional positive regard is a central concept for both psychotherapy and interpersonal relationships and is the teachings of Carl R. Rogers.
 Kuntze, Molen and Born (2009) articulate that by asking an open-ended question, this positively provides freedom for the client to compose their response rather than a closed question that may frustrate the client as they might feel unable to express their thoughts sufficiently. Open-ended questions were efficaciously used by the counsellor at the start of the session by asking “would you like to start by telling me why you’re here today?” .Another example of where an open-ended question was demonstrated is where the counsellor asked “on a scale of 1-10 how strong is the feeling of guilt?” .This effectively enabled the client to assess, analyse and process their own emotions whilst giving the client their own responsibility. Whilst observing the video it may be apparent that the use of open-ended 
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[bookmark: _GoBack]questions was used too much and that maybe the client would have benefited more from other types of questions such as a solution focused question (Young and Holdorf, 2003).
The counsellor observed the value of using and demonstrating a respectable amount of empathy by acknowledging the client’s emotions at the start of the session and reassured her with an empathetic approach by saying “It’s okay to feel nervous, take your time”, beneficially meeting another core condition within counselling. However, critics have fought that empathy has been considered a natural quality in the past and that it could not be taught, but studies show that this human ability is changeable and can be taught to health care providers including counsellors. Riess (2017) informs us that if there is a lack of emotional empathy due to cultural, religion or beliefs then cognitive empathy can play a role but it is essential the skill is utilized as its one of the core conditions used within counselling, which was throughout the video. 
The counsellor also positively used a skill called paraphrasing and reflecting appropriately through the session. For instance, after the client said “I feel like I am failing at everything” the counsellor replied by saying “So you feel like you’re failing at everything?” conveying that the counsellor understood what they had said. Additionally, connecting with paraphrasing is a skill called “active listening”. The counsellor observed the benefit of using active listening skills by asking appropriate questions when needed, including non-verbal prompts such as head nodding to show the client she was listening and engaged (Quilligan, 2012).
Unconstructively the counsellor did not end the session by summarizing. This could have been beneficial if this happened according to Odaci, Değerli and Bolat (2017) as it could have assisted in bringing the session to an end, review the session as a whole, and to review the individuals progress for example by saying “at the start of the session you felt guilty and stressed, but now you have a plan in place to reduce these stressful emotions”.
To conclude, within this video person-centred counselling skills were beneficially used throughout. The benefits from this approach were that it enabled the client to discuss her issues and feelings without feeling judged. It provided opportunities for the client to reflect on her own emotions and individually created a strategy to move forward within her personal life to reduce her stresses. However, additional skills or adjustments could have been used throughout which have been noted within the assignment. 
Person-centred counselling skills are not a new concept in health and social care. Originally founded in the humanistic psychology of Carl Rogers, it has become an intervention and progression to improve healthcare since the 1990s. Used widely within social care, public sectors, general practitioners, support workers, education, nursing and other health professionals (McCormack et al., 2010).
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