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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In my essay I will be discussing challenges I have faced regarding stressful situations that have come up during my six months training and strategies I have trialled and adopted to help cope and manage the stress. Stress is defined as a (‘constraining force or influence’ Stress | Definition of Stress by Merriam-Webster.) The constraining influences I came into contract with during my six months training were few and far between but when they occurred, they were apparent and they overwhelmed my thoughts.

I have encountered multiple situations within my six months training that cause stress to take over two of these situations come under the same topic of exam stress during the initial six months training I had to complete two exams and achieve a pass target. 
During this period, I joined the Gwent Police football team to help with dealing with stress I found this was useful as the exercise helped with managing stress levels as well as being around experienced officers some of whom have been through the experience themselves and being able to talk to them about the process and share experiences, I found helped me realise that the stress I was experiencing was not necessarily justified. The exercise side of it helped me to clear my head and feel more confident to take on challenges I had to face, this is also discussed by Rita Hitching, (MSc in her blog regarding the benefits on exercise helping stress, she states that “Exercise leads to the release of endorphins. To put it simply, endorphins make you feel good. Feeling good gives, you the confidence to know you have what it takes to deal with your challenges. With this, you can see a clear link between exercise and stress relief. Plus, the brain’s feel-good hormones, dopamine and serotonin, are the bounty of exercise and improve your well-being and mood.” How Does Exercise Reduce Stress? Look at the Science | HUM Nutrition Blog.) This helped me to manage my stress levels by actively increasing my endorphins and taking back control of my mental state. This also allowed me to understand that my stress and anxiety regarding the upcoming exams was normal and actually positive, because it showed that I took pride in and cared about what I was preparing for, this allowed me to persevere through the stress and study harder than I perhaps had been prior to joining the football team. Now I understand that during times of stress regarding upcoming tests or exams or potentially another trigger, something that helps me manage my levels of stress is by exercising and engaging in physical activity to understand why I am experiencing this and how to manage this is by talking to people who have previously been through the experience and discuss with them how they did in those tests and how they managed the stresses that come with the tests. 

Another element of training which was a cause of stress during the six month period of training, was that we had a number of practical exercises, in which we would take common policing scenarios and role play them and then our trainers would assess our performance, where we were marked as a pass or fail, so it felt as though there was a lot of pressure to get things right. Leading up to these practical exercises there were a lot of feelings of stress and anxiety, as I wanted to get things right so I could be passed on them. I quickly found that some of my fellow student officers were experiencing the same feelings of stress as I was, this led to a small group of us forming a study group in the days leading up to the practical exercises and by forming this study group we could come together and share and learn different study techniques regarding whichever topic we had been given for the practical exercises and revising the material we had previously learned and been given during the lessons based around the topic in question. By getting together in these groups I found it helped me manage stress by putting me with likeminded students and made revising easier by coming together as a group to go over the topics we needed to study up on. 

I also found that sleep was the best method of stress management I found ensuring that I was getting enough sleep but at the same time not too much this was the most natural way to deal with stress issues due to me not having to make or find time to do this. Sleep helps reduce stress in many ways as discussed in this blog (Sleep and Stress: How Does Sleep Reduce Stress | SleepScore in which it states that “Sleep is a powerful stress reducer. Following a regular sleep routine calms and restores the body, improves concentration, regulates mood, and sharpens judgment and decision-making. You are a better problem solver and are better able to cope with stress when you’re well-rested. Lack of sleep, on the other hand, reduces your energy and diminishes mental clarity.”)
 This shows that there is a positive link between how creating regular sleeping patterns can reduce the amount of stress you suffer with because sleep allows your body to recover both physical and mentally which in turn allows you to approach the next day with a more positive mindset. This was especially crucial leading up to the exams I had to take as ensuring I was refreshed and had a positive mindset the day of the exams was of great importance to guarantee I could perform to my highest standard and achieve the best results possible.

To conclude there were a number of incidences within my six-month training, that could have taken a much greater toll of my mental and physical health, had I not have focused on developing my understanding on important stress relievers such as exercise and sleep. This has allowed me to adapt what works well for me and take this forward with me into my career as I am aware that I will encounter many stressful situations as an officer and the stresses caused could be for a variety of reasons, but I know following my training I should have no issues managing stress through my role as a police officer because, although there are many different occasions in which stress levels do rise and depending at which part of the incident I am in depends on which technique I can engage in.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be discussing a policing incident in which I had significant involvement in dealing the conflict element of the incident. I will explain what conflict management solutions I opted for and why and go into depth surrounding what I have learned as an outcome from this. The incident in question related to a young adult male in a local park who was in possession of a knife and had threatened to stab someone. After making way to the scene he was promptly searched, and I placed him under arrest before conveying him to custody. As mentioned, my significance to the incident was being the arresting officer at the incident. The conflict relating to this call came from the fact that not only did this individual have a knife on him, but he was aggressive and resistant and when I first approached him with my colleagues, he fled from us. The individual in this incident was also heavily intoxicated and claimed he suffered with severe mental health issues both of these impacting on the level of conflict management I was considering for this situation.

This incident involved a variety of heightened emotions, not just from the offender who was relatively volatile but also from myself and colleagues as adrenaline plays its part. This is definitely an impacting factor and could affect how this situation was dealt with but by concentrating on the task in hand and staying focused, this helped me to give attention to the fact that I needed to rationalise anything and everything I did during this incident, to ensure both myself and colleagues were safe but also keep in mind the safety and wellbeing of the suspect as they too were vulnerable.

In order to ensure that communication was clear and effective as there were multiple officers present, I made sure to take the lead by giving clear and loud instructions, initially during the foot chase I used short clear phrases such as ‘stop’ and ‘don’t move’ to make it clear what was required by us. After we managed to stop the individual I worked hard to stay in the eyesight of the suspect as he was intoxicated and non-compliant this was to make sure that they knew I was focused on them and I was paying them attention and that I was expecting them to pay me attention. As they were intoxicated I needed to ensure I was getting all the messages across that needed to be given and I needed to make sure I was getting as much information out of this individual as possible, in order to get the information that we needed from the suspect as quickly and efficiently as possible I was asking closed questions so I could cut straight to the point. I was asking questions such as ‘what is your name?’ and ‘do you have anything on you that could harm us or yourself?’ this meant no time was spent getting an explanation from the individual and that they could provide me with clear yes or no or generally one word answers. During the incident a search was performed and consequently the suspect was arrested, and I had to communicate to the suspect all their rights and all the legalities involved with both of these processes such as Section 1 of the police and criminal evidence act that allows officers to do a stop and search on someone as long as they have reasonable grounds to do so, I needed to provide the suspect with all the grounds and objectives we had for the search. I had to ensure that the suspect understood everything they were being told. We then took them to custody and put them before the sergeant who booked them in. 

The use of force related to this call came at the time of arrest at which stage I had to get hands on with the suspect and put handcuffs on them this is a crucial element of force as this is also the removal of someone’s liberty contrary to article 5 of the human rights act. This was necessary as this individual was volatile due to being intoxicated and suffering with their mental health. They were also making verbal threats, being very resistant pulling away from myself and other officers and being verbally abusive. Before applying the handcuffs, I went through the national decision-making model on our approach to the incident to establish the options that I may have had available depending on the outcome of the occurrence, after I had arrived at the location and identified the suspect I again reviewed my thoughts from the national decision model and narrowed down my options again it wasn’t until the suspect had been searched and the knife had been located and I went through the national decision making model for the third and final time that I established my best option was to get hands on and arrest due to my thought process and elimination process, I also knew I had powers under the police and criminal evidence act to perform this action as long as there was a necessity in place, and I could justify it the necessity was to prevent physical harm as the suspect had an offensive weapon on their person and had allegedly made threats to another person with it I had to take positive action.

After taking the suspect to custody the conflict had not ended as the suspect had a breakdown and was making threats to harm themselves these threats were repeatedly being made so we had to make sure they were taken seriously as this could have gone very wrong so again quick action had to be taken going through the national decision model this time and considering what powers we had available myself and a custody officer had to get hands on to escort the individual to a cell so that we could make them safe we had to remove all their jewellery and provide them with custody clothes to change into so that we knew they were secure and had nothing available to them to cause any harm to themselves or anyone else. Due to these threats myself and a colleague had to stay and watch the suspect to ensure that no harm came to the individual. 

During the incident I have discussed there were a multitude of different communication skills and techniques used to try and control and de-escalate the situation. Ranging from simple reasoning skills to a more direct controlled approach. The offender in this scenario was what I would describe as unpredictable and potentially volatile, this meant that often at times a more calm approach would be ineffective as the offender would either talk over the top or would not take into account the seriousness of what they were being told. This led to a more direct approach with short, loud and clear instructions being given surprisingly the individual reacted better to this and this allowed myself and my colleague while on watch of the offender to build a rapport with them meaning they were more inclined to communicate with us and then later on listen to use without the need for us to be as direct. Another simple method to essentially gain some respect and trust from this individual was by asking them to talk about themselves and show that an interest was being taken in what they were telling me and my colleague. So later on, when the time came for us to discuss an outcome with the custody sergeant although the offender did not want to communicate with the sergeant, they were happy to have myself there to mediate the conversation. 

On review of this incident there were multiple occasions where things could potentially not have gone well as this was a highly unpredictable situation and with the offender suffering with their mental health at the time and they made us aware that they were a member of the LGBT+ community we had to ensure that they were treated fairly and with absolute impartiality and although the outcome resulted in them being handcuffed and their right to liberty being removed this was done with thorough thought and decision making in line with the national decision model. This allows me to ensure that I am sticking to the codes of practice because as long as I can come to my decision by going through the national decision model and I can justify any decisions made I know that I am not factoring in opinions based off of inequalities or diversities of an individual and that the decision I make is based on the information I have available and the risk factors imposed if I do not make the decision.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For this I will be discussing an incident involving two people both of foreign nationality, who both spoke very little, quite broken English. Both people involved were previously in a relationship. As there are two people involved, I will refer to them as the offender and the victim, to allow their identity to remain private.

The call was received by myself early in the morning after attending the incident I could see the offender stood out the front of the victims property as the offender was currently already on bail conditions and was not allowed any contact with the victim there was already offences that had taken place, I approached the offender and engaged with them to try and understand from their perspective what was going on I could immediately tell that this was going to be difficult as the offender began speaking to me in a different language which turned out to be Polish. I asked if just for now they knew any English in order for me to try and let them know the basic information I had to provide them as I was going to have to place the offender under arrest, they told me they understood me so I continued on and put them under arrest and put them in the back of the police van. I then went back to the property now that the offender was away and asked to speak to the victim the victim spoke better English than the offender but still the series of events, they were providing me was difficult to make out as it was quite broken. I managed to get a rough idea of what had ensued during the incident and what was going on between the ex-couple, I had enough information to proceed with conveying the offender to custody in consideration for the offences of breach of bail and criminal damage.

On arrival at custody, I made the custody sergeant aware of the situation leading to the arrest of the offender, as well as the fact that the offender was going to need to have an interpreter in order for them to be given their rights by the custody sergeant. As in line with Code C of the PACE codes of practice as laid out in (Pace Code C (Revised) (publishing.service.gov.uk) “If paragraph 6.1 applies and the detainee cannot communicate with the solicitor because of language, hearing or speech difficulties, an interpreter must be called. A police officer or any other police staff may not be used for this purpose.”)
Therefore, it was imperative I made it clear that the offender spoke very little English. Following this the custody sergeant got hold of an interpreter using our language line and proceeded to go through the offender’s rights. This all went over well; the offender was detained at custody to allow further investigations to take place. As I got back to the station from custody I got in contact with the Victim as I needed to get a statement from them, I knew this was also going to be challenging and that I would need to arrange for an interpreter for the victim as well so again I got an interpreter on language line to assist the victim in providing me with their statement this made the experience easier and more straight forward for them allowing me to progress their crime quicker and more efficiently.

Following the statement being taken from the victim I made enquiries around other evidential materials I could gain access to in order to attempt to build a case surrounding this incident. I wanted to ensure that for this victim as it is my responsibility to do so I am taking positive action, in order to get the best outcome possible. After getting as much evidence as possible and all the information available to me I put together in interview plan to put before the offender in interview. Before I headed back down to custody to interview the offender, I spoke to custody and ensured that we had a solicitor present as per the request of the offender as well as having an interpreter present in line with the before mentioned code of practice.
Once I knew all of this was in place, I made my way down to custody and proceeded to interview the offender. This interview took more time than regular interviews as it was a three-way conversation between me, the interpreter and the offender. I knew I had to ensure that the offenders rights were upheld so I had to make sure that the interpreter relayed everything that was needed before proceeding with the interview. Following the interview, the offender was put before the custody sergeant to discuss the outcome after interview, at this time the offender had no further action taken against them but were reminded that they were still under bail conditions for the previous offence they were under consideration for. I transported the offender back to their residence from custody and then proceeded back to the station.

After this outcome I had to contact the victim to let them know the outcome of what had happened. Obviously the outcome was not the one that either me or the victim had hoped for so this was not the news that the victim wanted to hear, but I made sure to advise them and try to focus on the positives such as the fact the offender was still under bail conditions. I provided the victim with contact information and safety planned them by suggesting preventative measures. I made sure that everything had been updated in relation to this incident and recorded appropriately.

During this incident as the officer in case, I had the responsibility of ensuring both the victim and offender were dealt with in a way that ensured the victims safety as well as ensuring that the offender was handled correctly during their arrest, detention, interview and release this way it guaranteed that no discrepancies could be called into question and that the offender had no grounds to accuse of an illegal arrest. By making sure that there was a solicitor present at the offender’s interview this meant that we could confirm that the offender’s rights were looked after and again there was no possibility of myself being accused of wrong doings in the interview itself. As mentioned previously, in my role I need to abide by the police codes of practice which are cited in (www.gov.uk) and include things such as Codes E and F which discuss measures taken during interviews, and by not doing so this could lead to guilty offenders being released without charge and being able to recontact their victims so in order to best protect the victims that we work for and represent it is imperative to get this correct. I believe I did a good job throughout this investigation to ensure that the victim’s incident was dealt with, with great efficiency.

Throughout this investigation, I held my police force’s values close, by being as victim led as possible for the entirety and doing my upmost to protect and reassure even though there were possibly some issues that were apparent due to language barriers, I did not discriminate and therefore I did not allow this to affect my investigation, I made sure that whenever needed interpreters were present to assist with the victims support and statement taking this way I could safeguard the victim and get the most information out of the victim as possible. This would allow me to do everything in my power to protect the victim as I have mentioned unfortunately on this occasion there was not enough evidence to charge but during my contact with the victim following the no charge decision, I reassured the victim we had done all we could and that we would continue to do everything we could to protect them in the future.

To conclude this incident, I followed as precisely as possible to codes of practice that we as officers have to abide by to ensure everyone is dealt with fairly. I also worked in line with our policing values to protect and reassure and by being victim led. This allowed me to have positive victim contact despite the outcome of this incident not being the ideal result that we would aim to achieve. This incident was my first contact with both a victim and offender that could speak little to no English and my first time having to take into consideration alternative needs from either party by having to involve interpreters. I have learned a lot from this incident about what to keep in mind going forward.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I will be discussing was one where I attended the initial scene however there was no offender present. This is what began my investigation into this particular job. Throughout I came up with multiple outcomes that I could have pursued however, I will discuss how I came to my final decision and any factors that assisted with that decision. I will also be discussing how the national decision model assisted with my conclusion to this incident and allowed me to overcome any opinions formed during my investigation.

The call came through as a road traffic collision called in from one of the residents of the street on which this collision occurred. I attended and upon arrival I could see that thankfully no one present was injured. Initially I believed this to be simple enough that I could deal with it at the scene and  ensure both parties involved respected what needed to happen and we could resolve it, however, the driver of the vehicle which had caused the crash was not present, this presented some issues and now meant that this was not as simple as initially perceived which was the first point at which my initial decision changed following my internal review of the national decision making model after this new bit of information had come to light. 

I began my investigations by speaking to residents of the street to ascertain if there were any witnesses to the incident or if anyone knew what had happened and although there were no direct witnesses, there was a household with CCTV available of the incident, this was invaluable in figuring out what had happened and what had caused the crash. After a review of the video footage I could see what did happen and why the crash took place I also discovered that the driver was not alone in the car, but that they had their child with them. We checked the car and could see that the child seat that was inside was not securely fastened. The CCTV footage allowed me to secure more information it also increased the risk factors if the individual was not found due to the fact a child was involved in the crash as well, I reviewed my decisions once more by going through the national decision model and I knew something had to be done imminently.

I had already arranged for recovery and for a company to come and take a look at the pole that had been damaged and I was relieved by some PCSO’s from keeping the road clear. I followed this up with a visit to the offender’s house after a couple of minutes outside their house knocking and getting no response, I decided it was best to head back to the station and do some more investigative work. It took a couple of days to get any form of contact for the offender I initially contacted the child’s other parent who confirmed that the child was safe and no injuries but advised that she would take the child to be checked over to be on the safe side I gave my contact number and asked them to get the offender to contact me. This worked as the next day I received a phone call from the offender who I invited in for a voluntary interview. They agreed to this and now knowing that the child was uninjured and that the offender was willing to come in to talk about what had happened I knew I needed to review all the information I had again using the national decision model. 

On the day of the arranged interview, I ensured I had everything prepared and planned, I was waiting at the station for the offender to arrive. They turned up I got them booked into the system and we began the interview. After a few minutes into the interview I could tell immediately this incident had a bigger impact on the offender than I thought and they were obviously incredibly sorry, now although this doesn’t make what happened acceptable it is better to see that there was no malice involved, I finished up the interview and booked the offender out again. This was the point during the entirety of this investigation in which I finally could make a fully informed decision using the national decision model up until this point I had reached many different viewpoints but knew I needed all the information before I could make the appropriate decision on this occasion. As I went through the national decision model for the final time throughout this investigation, I used my capability for discretion to decide on this occasion I would issue a Traffic Offence Report, so as not to potentially put this individual through court as I could see the incident  and the prospect of punishment itself had been a valuable lesson enough.

During the investigation I dealt with a number of important evidential materials, ranging from photographs of the incident to the CCTV I acquired from one of the neighbours. I had to ensure all this material was recorded and managed appropriately and only viewed by persons who had legitimate policing purposes to view this. All the digital evidence we collect is stored on an online system used by our police service to manage digital files correctly. As the officer in charge of this investigation it was my responsibility to make sure everything is uploaded and documented correctly also that it is handled and discarded correctly if necessary. This is all in line with the criminal procedures and investigation act 1996. 
Another element of this investigation in which the criminal procedures and investigations act was taken into account was during the interview of the suspect conducted by myself, during the booking into interview of the suspect it was explained to them what their rights were with regards to the interview around entitlement to a copy of the code of ethics and right to free and independent legal advice amongst other things. The interview was also recorded both audibly and visually which meant that this had become another form of material that had to be managed and held appropriately, as well as discarded correctly if necessary.

 During investigations it is important that values of policing are upheld even when there is a potential for unconscious bias to come into play. The individual offender relating to this incident was somewhat of a celebrity although no longer in the spotlight they are well known around the area. Finding this out early on into the investigation as well as other bits of information I had such as they had fled from the scene and that they had a child in the car, led me to form an opinion regarding the individual that they perhaps thought highly of themselves and didn’t have much regard for others safety. 

The opinions and biases formed regarding the individual could have led to me taking a harsher approach to the matter at hand however, I knew that it was important to uphold positive policing values, such as being impartial and fair so as to not allow myself to be influenced by any opinions or biases formed during the investigation because although it is easy to form opinions and often to act on them, as part of a public service I must ensure that while I am undertaking any investigations I maintain my integrity and do not allow any opinions formed during the process to affect decisions made but to make decisions based off of information that as the officer in charge of the case I have access to, as well as risk factors I can identify and factor in what disposal methods I have available to me at the time. 
These points are all encased in the national decision model and while dealing with any and all incidences as long as I can ensure that my decisions are considered and justified using this decision model I can make sure that my decisions are fair and impartial that is what makes the national decision model such an important part of police work as it allows officers to be confident that they have come to an outcome the correct way and not allowed their own biases to take the lead.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it.

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Preparing for and interviewing suspects.



	I can achieve this by watching my colleagues do this and then having a go myself and following that reflect on what I did and what went well and what went wrong?
	I can receive support from my on-shift tutor and from other officers on my shift and by seeing how a few of them handle interviews.
	
I started working on this on 28/09/2021 and will hope to be competent at this around 20/12/2021

	

Building case files









	
I will improve this element of my role mainly by repetition having a go at this several times and improving on previous times I have worked on this I can also work with colleagues on my shift that are working on casefiles to help them and see how they do it to become more efficient by combining multiple methods into my own personal method.
	
I will mainly have to work on this independently however, I will be supported by my tutor who can check over my casefiles before I submit them.
I will also as mentioned be able to get support by supporting my colleagues and learning from them.
	
I will start working on this from 04/10/2021 and hope to be competent on this topic around 20/12/2021

	
Statement writing











	
I will improve my statement writing by reading over statements written by colleagues and picking out points I feel could have been done differently.
I will also improve by having my statements marked and provided feedback on so I can learn what my improvement points are and what I should focus on next time writing a statement.
	
I will have the help of my tutor for this to review my statements and feed the information back to me and by reading through the feedback.
	
I have been working on this since 31/08/2021 and hope to be competent in this by around 20/12/2021


 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
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 Home office. (18 June 2020) gov.uk. available at: Police and Criminal Evidence Act 1984 (PACE) codes of practice - GOV.UK (www.gov.uk) (accessed: 28 November 2021).
Home office. (4 November 2020) gov.uk. available at: Pace Code C (Revised) (publishing.service.gov.uk) (accessed: 28 November 2021).
 Merriam-Webster. (28 November 2021) Merriam-Webster.com. available at: https://www.merriam-webster.com/dictionary/stress (accessed: 28 November 2021).
Sleepscore labs. (1 September 2021) sleepscore.com. available at: Sleep and Stress: How Does Sleep Reduce Stress | SleepScore (accessed: 10 October 2021).
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below, you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Travis Challener-Morgan (Learner - Electronic signature or type name)

Date: 22/11/2021
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