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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation: 19/12/2023 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The objective of this intervention was to conduct a mental capacity assessment under the Mental Capacity Act [Hereafter MCA] (Mental Capacity Act 2005). P1 is a 73-year-old woman. She identifies as Christian and speaks English as her first language. She has a learning disability and a diagnosis of vascular dementia. According to the National Health Service [Hereafter NHS] a learning disability affects the way a person learns new things throughout their life (NHS, 2022). They also state that dementia affects a person’s mental abilities as they go through gradual changes to their brain (NHS, 2023). 

P1 lives in a supported living setting in a village on the outskirts of a small town, in a semi-rural location. Her sister who acted as her advocate recently passed away. Then P1 had a fall at home - which required hospitalisation. P1 had been sent alone in the ambulance by the care provider to a hospital 18 miles away. There she was unaccompanied for several hours until her brother-in-law P2 went to sit with her. It was important to ascertain P1’s capacity to make decisions surrounding her care and support needs - as her conditions could affect her decision-making ability. This could have serious implications for her health and wellbeing and will affect her ongoing care depending on the outcome of the assessment. 

Consent for this intervention was sought and gained from P1 and the locality manager P3. This was done prior to assessment via email, and at the start of the assessment verbally. Information regarding capacity assessments was sent to P3 prior to assessment, to give P1 the best chance at understanding the assessment. One of the principles of the MCA states that all practicable steps should be taken to support an individual to make decisions for themselves (Mental Capacity Act 2005). (299)










	The conversations that we have during a capacity assessment will depend upon the salient facts that we need to prove during an assessment. For this assessment it was determined that P1 would need to demonstrate an understanding of her care and support and care needs, who currently helps her with this, and the consequences of not getting that support. The code of practice for the MCA states that the onus of proving that an individual lacks capacity is on the person assessing the individual - and that it must be proven that on the balance of probabilities that a person lacks capacity to make a specific decision (MCA Code of Practice, 2007).  

In preparation for the assessment, I made a bespoke visual aid for use during the assessment. This was to provide P1 with the best possible opportunity to understand what we were talking about and enable her to share her views. This has a blue box at the top with the decision in it, and underneath a photograph of P1’s home and several short sentences that help guide the conversation. The aim of this was to ensure that the visual is personal to P1 so that she can relate to the conversation. Working in a person-centred way is central to The Social Services and Wellbeing (Wales) Act [Hereafter SSWWA] (SSWWA 2014) This is also mirrored in the Code of Professional Practice for Social Care [Hereafter CoPP] The document states that workers should appreciate the uniqueness of each individual and base any interventions around this - ensuring that the person is at the centre of their care. (Social Care Wales, 2017)

I have worked with P1 for a while and know her well. For this reason, on this occasion I did not give the “Active Offer” of conducting the intervention in Welsh. I have previously offered this to her, and it has been evidenced that she does not speak Welsh or understand spoken Welsh. However, if P1 had accepted this offer I would have worked with colleagues to provide this for her. This is due to the Welsh Language Measure which became law in 2011. It confirmed official status for the Welsh language (Davies, 2011, p53). Next followed More than Just Words - a strategic framework which was published in November 2012. This framework recognised that language sensitive practice was a need rather than a want, and that not allowing Welsh speakers an opportunity to converse in their first language was oppressive and discriminatory. (Welsh Government, 2022).
 
Ahead of the intervention, I needed to consider how things had changed for P1 after her bereavement. For help with this, I looked to Kubler-Ross’s 1969 theory surrounding grief and loss. According to this model, there are five stages of grief that an individual goes through and depending on where they are in those stages will dictate how they might feel or react to others. (Maclean and Harrison, 2015, p101) For further information on how grief is best managed with those with a learning disability I looked to Cruse bereavement who have some resources available online. Britton (2022) suggests that people with learning disabilities may require extra support to be able to express their grief in a healthy way. This is because those with a learning disability can have difficulty in expressing their emotions. This can often lead to them displaying behaviours that challenge. Ahead of the assessment I took some time to ask how P1 was feeling about all of this. She told me that she felt sad, but that she was happy to answer my questions. 

Before I started the intervention, I asked P1 if it was okay for my observer to watch me work today. She agreed. I asked P3 if she had gone through the information that I had sent over to aid P1’s understanding of why I was there. P3 said that she had not, so I went through the easy read information with P1 so that I could gain her consent ahead of the assessment. This relates to the National Occupational Standards 2011 [Hereafter NOS] for social workers. Key role 3 NOS 10 - Support people to participate in decision-making processes. (Social Care Wales, 2023). I explained to P1 that she could not get any of the questions wrong, because I was there to check what she understood about who helps her. P1 confirmed that she understood and was happy to participate.

P1 and I used the visual aid to talk about the decision. We also used the visual aid to return to the decision throughout the assessment as part of the assessment is checking the retention of the information discussed. Individuals with additional learning needs can have difficulties in expressing themselves and communicating. Therefore, visual aids can be invaluable when working with those with a learning disability (Sperotto, 2016). We used the short sentences on the sheet to guide the conversation, and to ensure that I was thorough in my questioning. I also used short sentences when talking to P1 during the assessment. According to the Foundation for People with Learning Disabilities (2024) text should be broken down into short sentences to aid understanding. 

Feedback from my observer after the intervention was good. He said that I was person-centred in my approach. This approach leans on the work of Carl Rogers. It tells us that everyone is an expert in their own care, that workers should hold everyone with unconditional positive regard, and listen with empathic understanding (Maclean and Harrison, 2015, p167).  My observer also liked that I tried several ways to word/reword questions to aid P1’s understanding during the assessment. 

I was glad that I knew P1 well - as some of her replies to scenarios I put to her did not ring true with what her capabilities are, and what I know she can do. I felt that because P1 could not envision the consequences of not having support, she would be inclined to say that she would be able to manage things for herself that I knew she could not. For example, she told me that she could attend a local group by herself. However, I know that she needs a wheelchair to safely access her community, and a member of staff to drive her there. This commonly happens with people with a learning disability. The National Institute for Health and Care Excellence (2021) tells us that a learning disability affects the way that individuals understand information and how they communicate. They also acknowledge that those with a learning disability have strengths and abilities that must be recognised. Their recommendation is that support should be person-centred and empowering. 

P1 was offered two feedback forms to use as feedback. Standard questions or pictures. She chose to use pictures. Feedback from P1 was that she found some of the questions “hard” consequently, she sometimes repeated the last thing I had said. When I felt that this was happening during the assessment, I did not question P1 as I wanted her to feel comfortable and at ease. British Association of Social Workers [Hereafter BASW] Code of Ethics state that workers should uphold and promote individuals’ dignity and wellbeing (BASW, 2012). Something else that P1 said during her feedback was that I had not told her why I was doing the intervention. However, I had explained it to her before my observer arrived and when he arrived in his presence.  

I feel that my preparation for the assessment was thorough. The visual aid was personal to her, using a real photograph of her house so that she could relate this assessment to her home. If I were to undertake this assessment again, I would add pictures of P1’s car, her bathroom, her wardrobe, and her medication - so that she might be able to relate further with some of the questions that she said she found hard. From the assessment however, P1 had a good grasp of what her care and support needs were - and who helped her with them. The part of the assessment that P1 struggled with were the consequences of not having support and the overestimation of her abilities. (1356)










Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.















Please tell us what you think!
Thanks for completing this form.  We ask you to tell us about how well the social worker is doing so that they can learn about what they did well and what they need to work on. 
	
How easy was it to understand what the social worker was saying to you?
	
   [image: http://www.oxford-royale.co.uk/images/Smiley%20emoticon.png]
   
   Easy
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    OK
	
                [image: http://t0.gstatic.com/images?q=tbn:ANd9GcRPLAC8M2kNb4Ruci-yvLVkn654QlNVwRnwAVvpI0eYhzCzimHB]

          Hard     

	
Did the social worker
explain who they were?
	[image: http://t2.gstatic.com/images?q=tbn:ANd9GcQXwpM79WYFXzyYKlLfWCseju5h_eHjVH-dfir7ybF-78uUN0DK]Yes   
	[image: http://www.clker.com/cliparts/G/p/d/L/f/g/thumbs-down-smiley-hi.png]   No

	
Did they say what your meeting was about?
	[image: http://t2.gstatic.com/images?q=tbn:ANd9GcQXwpM79WYFXzyYKlLfWCseju5h_eHjVH-dfir7ybF-78uUN0DK]Yes
	[image: http://www.clker.com/cliparts/G/p/d/L/f/g/thumbs-down-smiley-hi.png]No  

	Did you feel that
you could talk with
the social worker? 
	[image: http://t2.gstatic.com/images?q=tbn:ANd9GcQXwpM79WYFXzyYKlLfWCseju5h_eHjVH-dfir7ybF-78uUN0DK]Yes  
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	Did the social worker
listen to you?

	[image: http://t2.gstatic.com/images?q=tbn:ANd9GcQXwpM79WYFXzyYKlLfWCseju5h_eHjVH-dfir7ybF-78uUN0DK] Yes  
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	Is there anything else you’d like to say?

No







24

image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




image2.png




image3.emf
 


image4.jpeg




image5.jpeg




image6.png




