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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referenced sources)
My personal brand is the consistent impression I create through my values, behavior and results. To become a pharmacist, I want my brand to signal “patient-centered, safety-first and professional,” because these qualities sit at the core of pharmacy practice (GPhC, 2017). 
My identity is defined by my pathway: I have A levels, I am training as a pharmacy technician, and work part-time in a pharmacy. Be dependable under pressure, implement SOPs, communicate, mark, assemble prescriptions, and ensure a safe supply are my daily objectives. I talk to those who are terrified or confused in a straightforward and sensitive way to be kind to them.
To develop my brand towards pharmacist roles, I will make my strengths more visible and evidence-based. I will keep short reflections on interventions and near-miss learning, and I will ask pharmacists for specific feedback to strengthen clinical judgement and communication (Labrecque, Markos and Milne, 2011). I will also take on responsibilities that stretch me (audits, service improvement, counselling support) and document outcomes. Overall, I will treat my brand as something I actively manage and improve over time (Peters, 1997).
General Pharmaceutical Council (GPhC) (2017) Standards for pharmacy professionals. London: GPhC. Available at: https://www.pharmacyregulation.org/pharmacists/standards-and-guidance-pharmacy-professionals/standards-pharmacy-professionals (Accessed: 17 January 2026). 
Labrecque, L.I., Markos, E. and Milne, G.R. (2011) ‘Online personal branding: Processes, challenges, and implications’, Journal of Interactive Marketing, 25(1), pp. 37–50. Available at: https://www.sciencedirect.com/science/article/pii/S1094996810000587 (Accessed: 17 January 2026). 
Peters, T. (1997) ‘The Brand Called You’, Fast Company, 31 August. Available at: https://www.fastcompany.com/28905/brand-called-you/ (Accessed: 17 January 2026).



Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).

Personal Network
 
My personal network is a hybrid network since it has both close friends and more distant contacts that help me in various parts of my life. Most of the individuals in my network are family, close friends, classmates and teachers from college, and people from my neighbourhood. These connections benefit me in many ways, such as giving me emotional support, academic advice, and a chance to meet new people. My family and close friends are the most important people in my support network. They provide me a lot of advise and support. My teachers and students also help me grow in my job by giving me information, comments, and chances to work together.
 
My bonding capital is robust when it comes to social capital since I have deep, trusted ties with my family and friends. But my bridging capital is less strong since I don't often meet individuals outside of my close friends and family and school. My connecting capital is also not very strong since I don't know many individuals in positions of power or professional influence right now.
 
I want to build my network, so I'm going to university events, community events, and professional sites like LinkedIn. These behaviours will help me meet more people and improve my social capital by making my connections stronger, more diverse, and more linked.
 
References 
 
Burt, R. (2005) Brokerage and Closure: An Introduction to Social Capital. Oxford: Oxford University Press.
 
Putnam, R. (2000) Bowling Alone: The Collapse and Revival of American Community. New York: Simon & Schuster.
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Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)
Mental Health Awareness in the UK: A Growing Health and Social Care Issue
 
People in the UK who are experiencing problems may not be able to get treatment from mental health agencies and social care organisations.
 
Mental health is a problem for health and social care in the UK. There have been more public conversations about mental health problems including stress, anxiety, and unhappiness in the previous several years. A lot of folks still can't receive aid. Young people and teens should read this blog and learn how vital it is to obtain treatment for mental health problems.
 
Anyone, regardless of age, gender, or origin, may become mentally ill. According to Mind, more than 25% of individuals in the UK battle with mental illness every year. They are more likely to be in danger because they have to perform well in school, keep an eye on their money, and pass their class and group examinations. NHSA2023. Get treatment for your mental health problems right immediately. If you don't, they might affect your health, your relationships, and your ability to work or go to school.
 
It is apparent that persons who have mental health issues require aid with their health and their everyday life. There are several methods to obtain assistance, such therapy, support groups for friends, or mental health teams in your region. Therapy, support groups for friends, and mental health professionals in your region may all benefit you. Counsellors and other mental health specialists help kids remain healthy and cope with problems at school and college. See a doctor right away to get well and make sure the issue doesn't happen again (Department of Health and Social Care, 2022).
 
People who have mental illness need to know that they need assistance and obtain it. It could help to talk to a friend, family member, or someone you trust. It could help to chat to a friend, family member, or professional you trust. It will be better for society if more people know about it and aren't ashamed of it.
 
References 
 
Department of Health and Social Care (2022) Mental health and wellbeing plan: discussion paper. London: UK Government.
 
Mind (2023) Mental health facts and statistics. Available at: https://www.mind.org.uk (Accessed: 15 July 2026).
 
NHS (2023) Mental health services. Available at: https://www.nhs.uk (Accessed: 15 July 2026).

Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

The primary goal is to create a equal and fair system where all staff and patients are treated with dignity and respect regardless of background and to reduce discrimination and inequalities.

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
By improving pay transparency and keeping a regular check on pay data to 	identitfy pay in equalities.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)

This means that when people experience overlapping forms of discrimination, this can be based on multiple aspects such as age, gender, and race. The NHS EDI improvement plan recognises these combined factors and must be addressed.

4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)

To create a safe work environment where staff can feel they can speak up, report concerns and contribute without any fear. This helps staff with their wellbeing and helps with patient safety and quality of care.

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.

This is done by better induction, pastoral support and future career development paths at the sametime tackling discrimination and treating everyone equally and inclusion in the workplace.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

The leadership role promotes inclusive behavior and setting clear expectations and are accountable for inequalities within the workforce. The leadership drives culture change and ensures fair policies and practices are implemented.


7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)

By improving fair recruitment and career progression processes. This helps with disadvantages groups and staff who are underrepresented have equal opportunities for development and promotion.


8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)

This plan emphasises collating and analysing data on protected characteristics to identify inequalities and patterns of discrimination within the workforce.

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)

These policies can contribute by ensuring fair treatment, clear procedures, and equal opportunities for all staff regardless of background. These policies help prevent discrimination and help support a respectful, supportive environment.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
One strategy is to strengthen the reporting system and support staff who 			experience bullying or any form of harassment. This also promotes a clear 		accountability for leaders to take action and to have a respectful workplace 		culture.






Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)

Dear Younger Me,
 
I recall when you had too much to do, too much schoolwork, and were worried about what would happen next. It was hard to grasp how you felt or deal with the stress you were experiencing at those times. I now see how crucial it is to be emotionally smart and strong to cope with problems in life.
 
Emotional intelligence is being able to understand and observe how you and other people feel. You would have been able to keep your calm in tough circumstances and communicate what you meant more clearly if you had learned this ability earlier. People with emotional intelligence also get along well with others and deal with stress better (Goleman, 1996). Instead of keeping your troubles to yourself, you may have sought friends, relatives, or instructors for help.
 
Another key trait is resilience, which helps individuals bounce back from problems and deal with tough circumstances. There will always be problems in life, but if you are strong, you can keep going even when things are terrible. Studies demonstrate that being resilient helps individuals deal with stress and feel better overall (American Psychological Association, 2020).
 
It's also excellent for your health to find a nice balance between work, relaxation, and fun. Exercising a lot, being aware, and talking to people who care about you may all be good for your mental and emotional health. Asking for assistance doesn't mean you're weak. You will be stronger and more sure of yourself in the future if you face each problem head-on.
 




Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
[image: ]
Thanks to this Gantt chart, the steps to become a Health Manager are easy to see and follow. Get ready for university, learn new skills, work in the real world, and apply for jobs are all smaller, easier-to-handle steps toward the big goal. You can easily see how far you've come and if you're hitting important due dates with the progress report. There is a start date, an end date, and a progress bar for each job. This information helps you make good plans, set goals, and take care of yourself.
 
Long-term goals, like getting a job or going to an official interview, are linked to short-term goals, like finishing projects and updating a CV. This is the best thing about the chart. This is a smart thing to do because it makes sure you have the right ideas and skills before you start working. Also, people are more responsible since they can see any delays in their work right away and check on it more often. Gantt charts are great for handling projects because they help you remember due dates, plan hard tasks, and make the most of your time.
 
By breaking down a big work goal into smaller, more manageable steps, this plan also helps people set goals that they can actually reach. This is a great way to make plans for your job. Locke and Latham (2002) say that clear goals keep you inspired and increase your chances of meeting them.







Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 
Making Changes Report
 
Introduction
In my capacity as a care home manager, I want to replace the present handwritten records with a computerised care planning system. The goal of this modification is to increase documentation accuracy, facilitate staff access to information, and eventually raise the standard of care given to residents.
 
Planning the Change
The transition will mean utilising electronic care plans instead of paper files, which staff can update digitally. Lewin's Change Model, which has the steps of unfreezing, change, and refreezing (Lewin, 1951), may help with this process. First, personnel will be told why the change is needed and how it would help both staff and residents. Next, personnel will get training so they know how to use the new system with confidence. Finally, the adjustment will become a normal part of life with ongoing assistance and monitoring. Structured change models help businesses deal with change better and cause less trouble (Kotter, 2011).
 
Skill Required
To make changes effectively, managers require a lot of different talents. To explain why the change is happening and answer staff questions, good communication is key. Burnes (2017) says that leadership and emotional intelligence are also vital for helping workers through the change and getting them to use the new system.
 
Barriers & Solutions
A key barrier may be staff resistance, especially from employees who are unfamiliar with technology. This can be addressed through training and ongoing support. Another challenge could be limited time or resources, which can be managed by introducing the change gradually and involving staff in the process.
 
Conclusion
Overall, implementing a digital care planning system can improve efficiency and patient care, provided the change is carefully planned and staff are supported throughout the process.
 
 
References
 
Burnes, B. (2017) Managing Change. 7th edn. Harlow: Pearson.
 
Kotter, J.P. (2011) Leading Change. Boston: Harvard Business Review Press.
 
Lewin, K. (1951) Field Theory in Social Science. New York: Harper & Row.




Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module, as well as the knowledge you have gained, and explain how this has developed your skills and informed your future practice (250 words- you must reference the model you use)
Self-Reflection (Gibbs’ Reflective Cycle)
 
Description
I realised how vital it is to reflect on my work and my life throughout this lesson. Reflective practice involves thinking about what you have done so that you can learn from it and do better in the future. The teaching material explained that reflection is more than just describing what happened; it is also about identifying what could be improved.

Feelings
I used Gibbs’ Reflective Cycle (1988) to help me think about what I had done. This model has six stages: description, feelings, evaluation, analysis, conclusion, and action plan. I thought about what I had learned and how my communication and decision-making abilities had improved during the session. At first, I found reflection difficult because it required me to be honest with myself. However, as I practised it more, I realised how useful it is for identifying both strengths and weaknesses.

Evaluation
During the evaluation and analysis stages, I learned that reflective practice helps people understand their actions and the effect they have on others. It also encourages continuous learning and improvement in professional environments.

Analysis
Kolb’s learning cycle supports this idea, stating that learning happens when people reflect on their experiences and apply what they have learned in the future (Kolb, 1984).

Conclusion
Overall, this programme taught me that reflection is an essential skill for professional development.

Action Plan
In the future, I will continue using reflective models to review my learning and practice so I can improve my communication, increase my self-awareness, and develop further as a professional.



References
 
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Further Education Unit.
 
Kolb, D.A. (1984) Experiential Learning: Experience as the Source of Learning and Development. Englewood Cliffs: Prentice Hall.
 
Moon, J. (1999) Reflection in Learning and Professional Development. London: Kogan Page.
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