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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
On the 10th January 2023, South Wales Police have received a report via a third party to 101, of a Dwelling Burglary. This Burglary has occurred in a resident’s personal room, within a supported living accommodation. This supported living is set up to assist the homeless community in getting off the streets and provide support in their day to day living. This in turn, means that there are a large number of the homeless community living within the same building. Some of the members of this community are regularly in and out of Prison and have regular dealings with Police as in the role of suspects, witnesses and victims. There are approximately 50 – 100 rooms occupied within this accommodation at any one time and with a high turnover of residents. In this case, the victim is a resident of the accommodation who suffers as an alcoholic, which has made the investigation process very difficult when trying to abstract information to establish pertinent lines of enquiry. The victim has provided a consistent account but with some minor discrepancies which has caused the investigation to be largely third party evidence-based, with the use of CCTV.

The relevant sequence of events leading up to this Burglary, are that around the time of the 5th January 2023, the victim made a report to the accommodation staff that she had lost the key to her room. The cost of replacing a room key is £5, which the victim did not have at the time and would not have until she received her benefit money on the 10th January 2023. As a result, the victim had no choice but to leave her room unlocked when she went out and could lock the room from the internal locking system when she was inside. On the 8th January 2023 the victim had her phone stolen from her by another resident within this accommodation. This theft was not reported to Police and the victim refused to make any report of this theft at every opportunity. On the 9th January 2023, the victim went to her room with two other residents – one male and one female - at approximately 21:00hrs. In the room, there was not much by way of conversation, and they just ate. All three then left the room at approximately 21:05hrs, the room remained unlocked. The three were socialising as a group with other residents of the accommodation in the foyer, when staff informed the victim that her boyfriend was calling from prison, the victim’s boyfriend was calling on the staff mobile and was asking to speak to the victim. The victim took the call which lasted approximately 10 minutes, and, in this time, the female had ran back down to the victims room whilst she was distracted and entered her room as a trespasser before stealing her debit card, and a small piece of card with the account information and pin, and returning back to the foyer. The card was then used at 02:00hrs on the 10th January 2023 at a cashpoint a short walk away from the accommodation, £400 was withdrawn. Extensive CCTV enquiries identified the female suspect who was a resident at the same accommodation. This female was arrested and bailed to a new supported living accommodation. The offence of Burglary is defined as, a person is guilty of burglary if they enter a building or part of a building as a trespasser and with intent to commit the offences of stealing anything in the building or part of a building in question, of conflicting on any person therein any grievous bodily harm therein, and of doing unlawful damage to the building or anything therein. This is defined under section 9 1(a) of the Theft Act 1986, (Gov.UK 2023 [Accessed 16/04/2023]).

In this essay, I will not be focusing on the criminal aspect of the investigation, but rather the sociological and environmental implications that living in this supported living accommodation with residents which are so heavily involved in crime, would have on the progress of and outcome of an investigation. I will also be focusing on the support by other agencies and ultimately the overall tackling of this repeat offending. A ‘repeat victim’ is a victim who has been subjected to the same or similar offence two or more times within a 12-month, the offences are either the same offence type or similar in nature. 
Research on repeat victimisation has also suggested that in the short term, crime risks can increase for near neighbours as well as the original victim (Bowers and Johnson, 2004; Johnson 2023 [Accessed 16/04/2023]). This, after a Burglary has happened, the burgled household and those nearby both have a greater chance of being a target, (College of Policing UK [Accessed 16/04/2023]).

With reference to the repeat victim, the victim in this case of the Dwelling Burglary is certainly defined as a repeat victim, in solely the incidents she has been a victim of on the 8th and 9th January. With the theft of her mobile phone on the 8th January - despite not being reported to the Police – this would fall under section 1 of the Theft act 1968 and cause this second incident of Burglary to be a similar offence, as a theft has again occurred. The victim in this case is a self-defined alcoholic and is known to staff to have an uncontrollable desire to drink. With this in mind, the victim’s repeat victimisation and her living conditions, she could be described as a vulnerable adult due to her inability to protect herself against significant harm or exploitation. During the early stages of this investigation, I was aware that this victim is vulnerable and not by the presumed definition. This victim was not disabled or suffering mental health, however her living conditions and circumstances created a vulnerability. When visiting this victim, I considered how to achieve best evidence from her. One consideration I had was to take the victim statement in the form of a video interview, this a tactic often used for victims of sexual offences or vulnerable people. I offered this process to the victim and asked her to consider whether she would like to go ahead with the process of a section 9 statement, or this video interview of achieving best evidence. The victim opted for the section 9 statement which was taken in the staff room of the supported accommodation, in the presence of the victim’s social worker.

The victim was sober when providing this statement and was able to articulate her account of events well which provided enough information to explore promising lines of investigation. At this stage the Police criminal investigation moved to CCTV enquiries and identifying the suspect and possible witnesses. The management of the victim, however, was vital in that supporting the victim would keep her on board with the investigation. Living in this sort of supported accommodation, the victim told me, is a dangerous place to live. The victim stated that everyone living in the accommodation has regular dealings with Police and if the other residents are made aware that the victim is assisting Police in prosecuting one of the residents, then the victim could be in serious danger from the other residents. In order to reassure the victim, I placed a critical risk warning maker on the victim’s room at that address. This warning marker informs the 999 call taker that when a call comes from that address and in relation to that room specifically, then an urgent response is required. This critical warning marker also informs the call taker of this incident and the reasons as to why the warning marker was created; this could assist the call taker in providing a more efficient Police response.

The Police are also able to make partner agencies aware of incidents and vulnerable individuals by the use of a Public Protection Notice (PPN). A PPN is a document that responding officers who attend incidents complete which summarises the vulnerabilities of victims. This notice goes to the force public protection unit, and they will use the information enclosed to assess the risk. In this case, the PPN submitted by responding officers will have enclosed in it the seriousness of the offence, the repeat offence of the Burglary on the 10th, following the Theft on the 8th, and this would be a vulnerable adult notice which would be sent on to the social services in the care of the victim for additional support or changes to the current support. This allows Police to disclose victims’ vulnerabilities to the appropriate social services and provides the victim support from agencies that are not Police which in-turn should arouse less attention from the other residents at the supported accommodation. In this notice, Police can also put forward suggestions on how to safeguard the victim. However, in this case, the support services are already working so closely to the victim, it would seem that just providing the new information would be of the greatest benefit.

When we look into the role of a vulnerable adult in the world of victimisation, the College of Policing outlines the way in which perpetrators target the vulnerable and the reasons why. “Policing has a crucial role to play in the identification, support and safeguarding of adults who are at risk of harm. Perpetrators will target those with specific vulnerabilities, for example, mental ill health, substance misuse, isolation, to commit or assist in the commission of their crimes, as they know they will be easier to groom, manipulate and threaten, and as victims they are less likely to report their experience for many reasons.” (College of Policing [Accessed 16/04/2023]). This statement by the College of Policing essentially encapsulates this specific case at its root. The specific vulnerability of – in this case - substance misuse, causes the victim to be fearing the threats from the suspect and other residents within the accommodation and without the support by the Police and the social services, the victim would certainly be less likely to report the incident. As the victim did not report the first incident of the Theft on the 8th January.

With the safeguarding aspects of this incident now in-place for the victim, I have looked at the Evidence-Led Policing elements of the case. It is important that whilst investigation any incident, the prospect of how the case will look in court is helpful to ensuring all lines of enquiry are established. It is also important to remember that as Police officers, we are independent investigators. This means we independently investigate an incident, reviewing lines of enquiry whether they assist the prosecution or the offence. Due to the dependency on alcohol and other factors, the victim can be seen as an unreliable reporting person. The male witness is also a self-proclaimed alcoholic and is a victim of substance misuse, he also has provided a statement and was intoxicated when doing so as this was the only way he would be able to provide evidence. With the victim and witness being potentially unreliable at court, this case is heavily set on the evidence. Through extensive investigation, CCTV has identified the suspect entering the victim’s room, and returning to the foyer which supports the account by the witness. The suspect is then seen on CCTV at the cashpoint withdrawing the cash and in her defendant interview, she admits withdrawing the cash with the permission of the victim. The suspect has since been charged with the offence of Burglary of a Dwelling and the case is due to be held in court.

In conclusion, this is a case of a Burglary of a Dwelling. The victim’s room is in a supported housing accommodation which is home to approximately 100 other previously registered homeless individuals. The suspect in this case also lived in the residency at the time of the offence. The victim has been identified as vulnerable due to her substance abuse, and her general support for Police. The other residents of the accommodation generally do not have a good rapport with the Police and any association between residents and Police is seen by the other residents as very bad which puts any victims of these types of homeless shelters at risk of further serious crime. This victim is a repeat victim based on her being a victim of a Theft one day before the Burglary, which was not reported due to the fear of the association with Police. The victim has been safeguarded by social services following early intervention by Police and necessary steps were put in place to ensure the safety of the victim, in the form of a critical risk warning maker on the address. Due to the sociological factors related to this case, the strength of the case has rested entirely on Evidence-Led Policing which secured a charge and is due to in court. 

Word Count: 2142

Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
On Sunday 11th December 2022, South Wales Police have received a call from a female where she stated a male who is known to her, has broken into her home. The caller stated that this male had assaulted her. He kicked the door in with five other boys who were all masked up and they have also taken her phone. Responding officers attended and spoke to the victim, whilst other attending officers conducted an area search of the immediate area, which was negative. The first thoughts of hearing this incident are that it is a Burglary, contrary to section 9 1(a) of the Theft Act 1986. However, initial attending officers spoke with a neighbour, this neighbour chased off the attacker whilst pulling the victim back to safety. This neighbour in her first account stated that she had seen a knife on the attacker. This investigation has now gone from a suspected Burglary to an Aggravated Burglary. “A person is guilty of aggravated burglary if he commits any burglary and at the time has with him any firearm or imitation firearm, any weapon of offence, or any explosive; and for this purpose – […] “weapon of offence” means any article made or adapted for use for causing injury to or incapacitating a person or intended by the person having it with him for such use”. (Gov.UK [Accessed 17/04/2023]).

From this initial attendance the brief circumstances of the incident as explained by the victim and her neighbour have been established. The initial attending officers have also taken a statement from the victim and photos of her injuries. This incident occurred at 19:30hrs, and I was made aware of this on my next shift at 08:00hrs the following day. I reviewed this case and the actions that were required for progressing an efficient investigation. I revisited the victim first thing to meet her and show my face as the officer that would be in charge of the investigation. I explained the process of the investigation and the direction I was intending to take it, I then took elimination DNA and informed the victim of the way in which the crime scene investigation team would examine their findings for any footwear marks, fingerprints or DNA left at her home. As I spoke with the victim in more detail, I was able to comprehend the trauma and loss that she has experienced. From speaking with her, I was able to learn the circumstances in more detail. The victim was in her home address when she heard someone knocking at her door, on reviewing her Ring doorbell camera, she saw a female who was known to her. The victim knows this female as the girlfriend of the male that gave the victim her dog. The victim and this male have had a lot of recent conflict over the ownership of the dog, and therefore she did not answer the door as she did not want any trouble. About five minutes later, there was a notification on her Ring doorbell to alert her there was someone at the door. When the victim checked, she could now see the female stood behind five males who were all wearing black balaclavas. Immediately, the victim grabbed a baseball bat to wait the males eventual break in and she called the Police. The males began kicking the front door of the victim’s home util the door came off the hinges and the male’s gained entry. The male who transferred ownership to the victim upon entry had assaulted the victim be throwing her to the floor and hitting her. The other males grabbed hold of the dog, the victim’s phone and took the Ring doorbell from the front of the address and made off. 

At the beginning of any investigation, my first thought as an investigator is the Golden Hour Principle. “The principle that effective and early action can result in securing significant material that would otherwise be lost to the investigation” (Criminal Justice Inspectorates [Accessed 17/04/2023]). The priority of an investigation will always be to Preserve life, in this case, the victim had superficial injuries which did not require hospital attendance. Second to preserving life, officers should preserve the scene, this was done by the initial attending officers and the crime scene investigations team attended early to evaluate the scene and seize any possible prints for footwear marks, fingerprints, or DNA. The scene was also photographed in situ before a new door was fitted and the victim could begin cleaning. Attending this sort of call, to an incident where people have been inside the victim’s home, I believe it can be often overlooked the sort of psychological trauma of then having to live and sleep in a place where such an aggressive and personal crime has been committed. To quote the English judge and jurist Sir Edward Coke from a ruling known as Seymayne’s case in 1604, “the house of everyone is to him as his Castle and Fortress as well for defence against injury and violence, as for his repose” (Part of the Liberty Fun Network [Accessed 17/04/2023]). Whilst this may be old, the quote has been simplified to as many know it today “Every man’s home is his castle”. A home for most is an extension of oneself and so to be victim of violence to your home is much the same psychologically as being victim to an assault, the personal brutality renders the same.

The victim in this case was aware the investigation would be complex, and I informed her from an early stage that some actions do take time. I offered the victim support in the way of engaging with social services and friends, however, the victim told me that she had a good friend support network and the only support she wanted from Police was regular updates and for the Police to locate the suspects and arrest them. With that, and following the preservation of the scene, the next priority of an investigation is to secure evidence. Forensically, the evidence had been secured by the crime scene investigators and these were immediately sent off for analysis in order to fast-track the investigation and potentially identify any suspects. Statements had been taken from the victim and statements were then taken from the victim’s friends who knew about the victim receiving ownership of the dog. The next stage of the investigation process was obtaining the CCTV. From experience, footage normally will last on systems for 31 days, however, some systems will resent after 14 days or even after 7 in some cases. Therefore, identifying the footage early on and capturing that is essential to again identify any suspects and to also establish the pre and post offence actions which the victim and witnesses have not been able to provide detail on. In this case, the victim had CCTV within the living room of her property, and whilst this footage did not cover the offence taking place, the footage did have audio which revealed the true harrowing nature of the crime. The attack on the front door resonates with the distress heard from the victim and provides an understanding of the aforementioned statement by Sir Edward Coke.

CCTV enquiries were able to view three persons entering the offence location after arriving in a grey SUV style vehicle. There is then the CCTV from inside the address which provides continuity of time, and CCTV is then available showing three persons running from the offence location and getting into the same vehicle and driving away. This is followed by two more persons running from the offence location a few seconds later. This supports the victims account well. Due to the time of night and quality of the footage, no persons nor the registration of the vehicle was identified from this footage. Enquiries were then made into council CCTV which showed the vehicle leaving the offence location, this vehicle pulled up on the side of the road and a female is seen running to the dock and throwing two small items into the water. The vehicle then drives off out of view. Again, the footage is not clear enough to identify the registration, however, from personal knowledge, I was able to identify the make and model of the vehicle. With this, I requested a colleague of mine to send the vehicle make and model off for ANPR on cameras in the area. The cameras are limited and there were unfortunately no results.

The golden hour investigative principles are drawing to a close and the protracted investigation is beginning at this stage. One female and one male have been identified as suspects as named by the victim. Since the beginning of the investigation, I have requested that response teams conduct arrest enquiries for these two persons and noted that they are highly dangerous individuals. I have updated the incident log with the address checks, arrestable offence, offence wording, necessity for arrest and a list of items which would need to be recovered. Whilst this is on-going, I have revisited the victim to provide her with an in-person update and reassure her that Police are doing everything we can to locate these individuals. Whilst with the victim, she received a phone call from the Wales Online Press Office. The Press Office had seen the victim’s Facebook posts of her dog and they were requesting to take a story from her for Wales Online to post and spread awareness. This tactic is something I had not come across at this stage in my Policing career and so I contacted my supervisor for advice. Following the advice from my supervisor, I told the victim to tell the Press Office that as this was an on-going investigation, the Police would handle any media release to the public. With that, I contacted the South Wales Police media team and provided them with a brief circumstance of the incident and a photograph of the dog. The media team then posted this on the South Wales Police Facebook page which in turn received a lot of attention and directed possible lines of enquiry into identifying the whereabouts of the dog. 

The male and female suspects identified by the victim were soon arrested for the offence of Burglary. The dog was located at the address of the male suspect brothers’ home, the brother believed the dog belonged to the male suspect and had no reason to believe otherwise, he also had no knowledge of the offence and therefore was not arrested. The dog was returned to the victim who was ecstatic, and a media post was put out to South Wales Police Facebook stating that the dog had been returned. A second male was then identified by the victim as she recalled seeing a post about him on Facebook, a month later he was located and arrested also. All three suspects were interviewed, their phones were seized and examined, and they were then bailed. The first male provided no comment in interview and had no information at all on his phone. The female provided the defence of acting under duress and named the first male as being the instigator of the offence. The second male denied any involvement; however, messages were found on the female’s phone between herself and the second male talking about the offence. The female had over 1500 pages of phone records for review and in that, messages, photos, and videos were evidential to this case.

Following the bail release of the three suspects, specific bail conditions were placed on them which would prohibit them from having any contact with the victim and the witnesses, there bail conditions also ensure the suspects have a curfew to not be out during certain night-time hours and to sleep each night in a specific address. These conditions are both necessary and proportionate to the seriousness of the offence and provided surety to the victim knowing that she is safeguarded from them. At the point of the end of the suspects bail (after 3 months), the investigation was continuing, at this stage forensic results were still outstanding and full mobile downloads were also still outstanding. Due to these enquiries, the case was reviewed by an inspector independent of the case and their bail was extended a further 3 months. During this time, the solicitor of the first male suspect had contacted me requesting that the bail address of the suspect was changed from his parents address to his sister’s address, due to some arguments the suspect was having with his parents. In respect of this, I visited the sisters address to ensure it was a safe place for the suspects curfew address to be changed to. The sister was happy with this, and I actioned the change as a way to provide support to the suspect as I believed it was appropriate to do so.

To conclude, this investigation remains on-going and will soon be sent to the CPS for a decision. Three suspects were identified, and the victim was safeguarded. The dog was returned to the victim, and she has been reassured that the investigation will progress to the Crown Prosecution Service with the three identified suspects.
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