[image: A close-up of black text

AI-generated content may be incorrect.]

Module Name: Professional Career Development
Module Code:  BMSW4012
Assignment Title: Reflection on career journey to date and future professional development
Student Name: Krisztian Kovacs
Student Number: 2514628
Lecturer: Arpu Kumar
Deadline: Friday 27th February 23:59PM









Wordcount: 1567
AI Acknowledgement:
I confirm that I have not presented any AI generated materials as my own work.
I confirm that I have copies of my drafts, notes, and other resources I used, which I may be asked to provide in evidence.





















Description:
In this essay, to make sure my reflection is structured and useful, I will follow Gibbs’ Reflective Cycle to work through my experiences and what they mean for my future development (University of Edinburgh, 2024). My career began in Hungary, where I completed my primary education. I did not learn a profession because I joined the army at 17. The military was my first real career, and that is where I truly found myself. During my 12 years of service, I discovered my strengths, such as discipline, perseverance and a strong sense of responsibility. These still define how I work today and help me get things done even under pressure. At the time, my plan was to build a long-term career in the army, because after 15 years I would have been eligible for further military education and various benefits. However, this was interrupted by a major turning point. Due to the economic crisis in 2008, my family went bankrupt, we lost our house and the only realistic solution was to leave the country and start a new life somewhere else. When I moved to the UK, I went through a difficult period because, without a profession and good language skills, I could only take casual work. My first real breakthrough came when I got a job at Amazon through an agency. It was an uncertain period, as the agency only gave nine-month contracts, after which I was unemployed for 10-12 weeks and this cycle repeated itself several times. Later, I completed a Door Supervisor training course, because it was suited to my military background and I started working as a mobile security guard. I liked it, but the pay was low and the job was dangerous and stressful. After a serious car accident, I left that company and I returned to Amazon. This time, I got a permanent contract and I have been working there for 5 years now. Last year, I started university because my goal is to move into a higher position in Amazon, but I also considered continuing my studies.
Feelings:
One of the most emotionally charged periods in my career was the time before and after we moved to the UK. When we lost our home in Hungary, I was very disappointed and angry. Especially because I had served my country for 12 years and felt that I had not received the security and appreciation I had expected. That situation took away not only a house, but also our entire life and vision for the future, everything we had achieved up to that point. At the same time, I also felt some hope, mixed with fear, because we could start over in a new country, but there was anxiety as well about the unknown, the new culture and how we would manage. My time as an agency worker at Amazon was emotionally turbulent. I saw it as an opportunity, it seemed more stable than casual work, but every time when my contract expired, I was disappointed again. Because of this, I tried other things, such as security work, but after my accident, it became clear to me that I had exceeded my physical limits for that little money. In contrast, when I finally got my permanent contract at Amazon, it was a calming feeling, a light at the end of the tunnel. At the moment I feel enormous pressure and I know I need to make changes. Physical work and night shifts are not sustainable in the long term. This is why I started university, to build new skills, improve my employability and create a realistic pathway towards progression.
Evaluation:
Looking back on my career, I see several factors that worked particularly well and probably helped me when circumstances were really difficult. The first is perseverance and a strong sense of duty, which I brought from the army. I was able to use this attitude in the UK as well, for example, when my job was uncertain because of agency contracts. The second factor was my initial humility and adaptability. In a new country, without a profession and language skills, I couldn’t be choosy, so I took any work that brought income. Today, I see that this was not a step backwards, but a strategy, because we needed stability in the short term so that we could rebuild in the longer term. The third positive thing is that despite many disappointments, I didn’t give up and kept trying again and again. At Amazon, I experienced several times that hard work doesn’t always bring quick results, but I kept returning and looked for alternatives in the meantime. When I finally got my permanent contract, it meant that my perseverance had paid off. However, the challenges were also significant and they were not only external obstacles but also internal burdens. The biggest setback was obviously when we lost almost everything. Moving and having to start from zero had a negative impact on my self-confidence and my career decisions. The tasks in this module helped me to interpret these problems systematically rather than just treating them as feelings. For example, through SWOT analysis, I separated my strengths from the risks and saw my own competencies together with my opportunities, which is also a common tool in career development counselling (Mitsa, 2025). The Honey & Mumford test results were useful for my learning because I could realize that as a reflector, I need time and reflection, while as a pragmatist I work best when I break tasks down into specific, practical steps. Research also highlights that recognising learning styles can help people plan learning more effectively (Oliveira et al., 2023). After completing the Johari Window, I understood that my self-image is not always the same as what others experience. Feedback can help bridge this gap, which can lead to more conscious behaviour and better relationships (Alamsyah, Indreswari and Bariyyah, 2024). This is important if I want to progress within Amazon because I need to understand how I affect others and where I need to improve.
Analysis
The three selected models helped me see my career path not only as a series of turning points, but also as a pattern: how I react under pressure, what works consistently and what repeatedly brings me back into stressful situations. My most important realisation is that discipline and perseverance are real strengths, but they alone do not solve the problem of my time and energy often falling apart. The SWOT analysis clearly showed that procrastination and poor time management are recurring issues for me. I often tell myself I will do it later and when the deadline approaches, I start to rush and end up in a stressful situation again. This essay is a recent example, as I realized on Sunday that it had to be ready by Friday, so once again I had to deal with everything at the last minute. The article by Patzak, Zhang and Vytasek (2025) was a useful reference here, as it confirms that goal setting, prioritisation and planning ahead are not just theory, but are linked to performance, wellbeing and reduced procrastination. In other words, one key to my development is building a working system that helps me start and finish tasks consistently. The threats section of the analysis also showed why change is important: the constant fatigue and low energy caused by night work undermine motivation and performance in the long term. Benton et al. (2025) highlight that shift workers experience fatigue as inevitable because it is difficult to reconcile rest with family and everyday responsibilities. This fits my experience, because the problem is not, I can’t cope, but rather how long this is sustainable if I have no time for myself and start to feel apathetic. Based on my Honey & Mumford results, I also learned that I am a Reflector and Pragmatist, which helped me understand why I delay getting started. I think a lot, it takes me longer to form the full picture and uncertainty holds me back. On the other hand, when a task is broken into steps and I have a clear example to follow, I can be extremely efficient. Linked to this, the Johari Window confirmed that if I want to progress, I need feedback that I can reflect on, so I can improve my communication and initiative, because in more responsible roles it matters how I affect others in everyday situations. In a similar way, this tool can be used as a simple structure for making sense of feedback, which supports deliberate reflection and can strengthen self-awareness and development over time (Loignon and Fleenor, 2025).
Conclusion
By the end of the reflective process, I learned that my career path follows a recognisable pattern and the tools introduced in the module helped me to understand this more consciously. I have strong discipline, perseverance and a sense of duty but these alone are not solve these challenges. The models presented in lecture helped me recognise my internal patterns and external pressures, as well as my areas for improvement. I recognise now that I can change my constant procrastination and poor time management with smarter planning and a simple, step by step system. Overall, I have a clearer picture of what I need to develop: consistent study routines, stronger communication and initiative, and actively using feedback will be key if I want to make progress in the future.













Action Plan

	Skills I need to develop
	How I plan to do this
	Date I intend to achieve this by

	Time management, reducing procrastination
	Use a weekly plan every Sunday: list about deadlines and to do
Break assignments into small steps, set earlier deadlines
	30 April 2026

	Communication
	Ask for quick feedback from trusted colleague or Team Lead in Amazon once a week
	31 May 2026

	Initiative
	In brief meetings before my shift, contribute one suggestion or question weekly
	30 June 2026

	Wellbeing
	Schedule one personal recovery activity weekly
Discuss shift options with management and family
	31 July 2026
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