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Practical Portfolio 
A portfolio compilation of professional materials that exemplifies your belief, education, skills, qualifications and training (clark university, 2023).


Teresa Francisco Da Cruz
London
SE16
07392419647
Teresazumira45@gmail.com
 
Personal statement
 A dedicated and motivated individual with experience in care, hospitality, and local government. Skilled in supporting residents, handling enquiries, serving customers, and managing busy workloads. A fast learner with strong communication skills and the ability to stay calm and professional in fast paced environments. Bilingual in English and Portuguese and currently studying Health and Social Care, working towards a future career in social work. Seeking opportunities in care homes, hospitality and customer service.
 
Key Skills
 
·  	Excellent Time Management Skills
·  	Excellent Communication Skills
·  	strong understanding of the EYFS
·  	Excellent Customer Service Skills
·  	Flexible to Business Needs
·  	Team working
·  	Initiative
·  	ability to plan fun and educational activities 
·  	Practical Skills
·  	Academically minded
·  	first aid training 
·  	Enthusiastic
·  	Hard Working
·  	Positive attitude
 
Employment / Work Experience
 Team Member     	Orange Bow (Tulse Hill)           	        	Jul 2024 – Aug 2024
(Marketing)
 
·      Provided excellent customer service in a high-pressure environment
·      Upheld brand values during customer interactions
·      Provided quality service that contributes to positive customer perception—key to marketing outcomes
·      Ran competitions or giveaways to boost engagement
·      Recognised for adapting quickly and learning new tasks efficiently
 
Nursery practitioner               	leyf nursery   	Aug 2024 – Dec 2024
 
·      supported daily care routines including feeding, changing, and play time.
·      helped in planning fun activities for children.
·      supported children with social interactions and learning new vocabularies.
·      helped staff with class room organisation.
·      maintained a safe and clean environment.
 
Admin Assistant	Southwark Council                                	Jun 2023 – Jun 2023
(Placement)
                    	        	
·      Assisted residents with enquiries, complaints, and housing issues
·      Checked passports and documents for fraud prevention
·      Supported email communication, digital record keeping, and contract signing
·      Shadowed housing officers and gained insight into council procedures
·      Built strong administrative, communication, and problem-solving skills
        	        	        	
Additional Experience
 ·      Volunteered at local charities and food banks, developing strong interpersonal skills.
·       Volunteer nursery helper 

Education and Training
 UWTSD     	                    	Canary Wharf      	        	Jun 2025 - Present
                    	
Health and Social Care   	BA (Hons), MA
 
Eltham Hill            	        	Eltham       	        	        	Sept 2020 – Present
 
Portuguese                       	GCSE                                 	Grade 6                 	
English Language           	GCSE                                 	Grade 4     	 	
English Literature            	GCSE                                 	Grade 4
Maths                                 	GCSE              	                      Grade 7
Sociology                            GCSE                                            Grade 4
 
Interests / Hobbies
· writing and performing poetry ·



















I am applying for the role of a children’s social worker as I am passionate about protecting and supporting vulnerable children. My aim in this career is to make a lasting difference in children’s lives. My ambition stems from my own personal experiences, as I was fostered and have encountered a range of social workers throughout my life. These experiences have shown the impact social workers can have on a child's life. My educational background has helped me to build a strong foundation for this career path. In secondary school I studied sociology which gave me an understanding on how society and family structures affect children, I then went on to study health and social care in college where I developed knowledge about person centered care and child development. I am currently continuing my studies at university pursuing a degree in science in health and social care.

I have always taken an interest in children’s wellbeing and safeguarding. My personal qualities include empathy, determination and resilience. I understand how essential and important it is for children to feel listened to and supported. I am able to build positive relationships with children and approach situations with an open mind. In addition to my academic knowledge and life experience I have also gained practical experience by baby sitting which strengthened my ability to care for children. I understand the importance of creating a secure and nurturing environment where children are comfortable, safe and respected.

I have also developed key professional skills that are essential for a career in social work that include teamwork, the ability to remain calm under pressure and effective communication (Tripod Partners, 2024). I know how to handle challenging situations in an appropriate manner, I am dedicated and committed to making fair decisions that prioritise the best interest of a child. I also understand the importance of confidentiality and maintaining professional boundaries at all times.

I believe I would be a valuable asset to an employer because of my personal experiences, passion and true dedication to helping and supporting children. My personal experiences allow me to bring a vulnerable perspective into the role, helping me to voice children’s voices out so that they can be understood and cared for properly. I wish to continue learning and improving my knowledge about children and how to safeguard them so that one day I can offer them a high standard of care and support.

In conclusion I am motivated to pursue a career in social work. My academic background, personal experiences and strong passion for children’s care make me well suited to this role and I am willing to make a difference in the lives of children and families.










Introduction 
I have chosen the role of a children’s social worker as my future career. To prepare for this role I am conducting a SWOT analysis to examine how my skills, experience and qualities suit the expectations of a suitable and effective children’s social worker. Children’s social workers play a vital role in supporting and protecting vulnerable children and guaranteeing that children’s needs are met. This assignment will also include a personal development plan (PDP) which will highlight the steps that I need to take over the next two years to achieve my career and positive skills.

Strengths 
One of my key strengths is that I have a genuine compassion and care for children. I am able to emotionally understand children on a deeper level due to my own experience of being fostered and having to deal with different types of social workers. This experience has given me an insight on how children can feel when they are vulnerable or misunderstood by social workers. I am able to be open minded and empathetic towards children’s feelings.

I also have a passion for children’s rights and I take an interest in learning about different ways to help and protect children. This also encourages me to advocate for children and make sure that they’re voices are heard which I believe is a quality that a children’s social worker should have.

Weaknesses
On the other hand one of weaknesses is that I can become overly passionate about situations that involve children which can make it difficult for me to take into account other professionals' opinions especially if I feel as if the child’s best interest isn’t at heart. I also tend to take on children’s emotional pain, which can sometimes lead me to feeling overwhelmed.I am able to recognise that being overly passionate can cause a professional weakness. This could potentially affect my emotional resilience if I don’t find developed strategies for emotional resilience and to manage secondary trauma.


Opportunities 
There are many opportunities that can support my development into a children’s social worker. My current course at the university of wales trinity saint David’s provides me with knowledge and placement opportunities. After I finish my course I can also pursue other qualifications such as a degree in social work which is what is required for me to become a professional social worker (Media officer, 2023). Furthermore I can also engage in volunteer work in children's services or children charities to help me build experience, knowledge and confidence. Networking with professionals within this field and attending workshops on communication will support the progress of my career.

Threats 
One primary threat is the emotional intensity of the role which can lead to burn outs if not managed correctly. In children's social work there are often traumatic situations that need to be dealt with. If there is no balance between my professional life and my personal life this can cause an emotional overload which can impact my mental wellbeing. I must prepare myself for high caseloads 
Personal Development Plan (PDP)
For my personal development plan my first goal is to gain some practical experience with children within the 6-12 months. I will volunteer with children or young people at youth events, support services or Sunday school. I can volunteer at major national charities. This will help me to develop some safeguarding awareness and to get a better understanding of children's personalities. I will evaluate my progress by seeking a performance. My second goal would be to improve and invest in my emotional resilience over one year. I would learn coping strategies such as journaling or reflective practice to help me to manage stress and maintain an emotional boundary. My third goal for my personal development plan is to attend training in safe guarding, mental health awareness and child protection within 12 to 18 months to boost my knowledge in the social work sector and prepare me for the role during this period. My final goal would be to graduate with my bachelors in science in health and social care and then apply for a social work degree approved by the social work england so that i can meet the requirements to become a qualified children's social worker (Education.gov.uk, 2019).

Conclusion 
In conclusion, This swot analysis has allowed me to reflect on how my personal life experience within the care system serves as a stepping stone and foundation for my career. Whilst the empathy I carry is an important strength, I will use my personal development plan to build the professional boundaries and knowledge required for the role. By achieving these goals over the next two years I will make sure I'm prepared to provide a standard and high quality support to the families and children that I end up working with and I truly will commit myself to making a difference in their lives.
























Description 
In my LCHS4009 component 1 presentation I presented a presentation on the importance of team work in health and social care. The aim of my presentation was to explain the importance of team work in health and social care settings and how different professionals collaborate within health and social care settings. I discussed concepts such as multidisciplinary working, communication and coordination. This presentation required me to present my ideas clearly, using academic knowledge and engage with the audience with a time limit of 6 minutes.

Feelings 
Before the presentation I was anxious but also prepared because I had revised my content thoroughly. I was confident in my understanding of team work within the health and social care practice but I was worried about the way that I delivered my presentation. During the presentation in the beginning I felt as if I were in control but as I progressed my anxiety increased. Towards the end I began to rush my speech and I was running out of time after finishing it. I felt disappointed with how I managed my body language and pace.

Evaluation 
In my performance there were both strengths and weaknesses. A key strength that I had was my knowledge and understanding of the topic as I was able to explain effectively why teamwork is important in health and social care settings and give relevant examples. My slides were structured in an organised and informative way which helped guide the audience through my presentation however I rushed towards the end of my presentation and my body language wasn’t as strong as it should have been. I should've maintained a consistent eye contact with the audience but I didn’t.

Analysis 
This experience emphasised the impact of presentation skills on team work. Though I was aware and knowledgeable of the content I presented, my confidence impacted the way I articulated myself and carried out the presentation. Rushing towards the end indicates that I struggled with time management when I was presenting the presentation this is also linked to lack of pacing practise and anxiety (Forrest-Turner, 2024)

My weak body language and inconsistent eye contact may have reduced audience engagement. For a presentation to be effective, non verbal communication such as eye contact, gestures to support spoken words, posture and maintaining eye contact are required (American Management Association, 2019). My reliance on looking at the slides on the board contributed to less interaction with the audience. This shows that while I did study for the content and I understood it I still need to develop stronger presentation techniques to communicate effectively.

Conclusion 
In conclusion my presentation illustrated good subject knowledge and an understanding of why team work is important in health and social care settings. However my delivery skills need improvement and my non verbal communication needs working on specifically my body language and eye contact this experience has shown me that effective communication isn’t just about the words that you present it’s also about how you deliver the words. Improving these areas will help me become a more confident presenter in future assignments.

Action plan 
To improve future presentations I will practice my delivery multiple times under timed conditions to improve my time management and avoid pacing or rushing. Additionally I will also work on my non verbal communication by maintaining eye contact with different people in the audience and improving my gestures and posture I will also practice presenting without relying on my slides.
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