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Customer Service Advisor

Name: Valdice Cristina Albuquerque Sousa
NW4 4JE
Phone: 7494969523
Email: valdicealbuquerque@gmail.com

Personal Statement
I am a responsible and hardworking person who enjoys helping others and working with families and children. I have experience working as a nanny, where I developed strong communication, organisation and problem-solving skills. I am currently studying Business at university level 4 and I am interested in developing my professional skills while gaining practical experience and understanding how business operate. I am friendly, reliable and able to work well both independently and as part of a team.

Employment History
Nanny – Private Family
2025 – Present
· Caring for children and supporting daily routines.
· Preparing meals and organising activities.
· Supporting children’s learning and development.
· Maintaining a safe and positive environment.
· Communicating clearly with parents.
· Solving problem quickly in daily situations.
Nanny – Private Family
2021 – 2024
· Looking after children during the day and evenings.
· Helping with homework and daily activities.
· Preparing meals and snacks.
· Communicating with parents about children’s needs.

Education History
BA (Hons) Business (Level 4)
University of Wales Trinity Saint David
2025 – Present


Relevant Modules:
· Digital Skills
· Academic Skills
· Introduction to Business

Key Skills
· Communication – able to interact clearly and respectfully with children, parents and colleagues
· Organisation – able to manage daily routines and responsibilities
· Teamwork – able to work well with families and support others
· Problem solving – able to deal with unexpected situations calmly

Certificates
Digital Skills Training – University of Wales Trinity Saint David (2025)

References
References available upon request

Interests:  
Spending time with family, Cooking, Listening to music.

Languages Known:
English
Portuguese- native










                                                                                         Valdice Cristina Albuquerque Sousa      
 87 Greyhound Hill 
NW4 4JE
Hiring Manager
Customer Service Company 
London
18 March 2026 

Dear Sir/Madam,
I wish to apply for the role of Customer Service Advisor, currently being advertised on the StudentJob website. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over two years of experience working with people  in the childcare industry, and I believe the skills I have gained during this time make me a suitable candidate for the role.
In my current role as a nanny at a private family, I have been responsible for caring for children, managing daily routines and communicating with parents.
During this time, I learned how to communicate clearly, solve problems quickly, and remain calm in different situations.
All of this, coupled with my enthusiasm and dedication, communication, teamwork, problem-solving, and organisation skills, has helped me become a responsible and reliable.
I am confident that I can bring this level of success with me to your organisation and help the company build upon its reputation as a provider of high-quality customer service. With my previous experience and expertise, I believe my contribution will have a positive impact on the team
Thank you for your time and consideration. I look forward to hearing from you. 

Yours faithfully, 
Valdice Cristina Albuquerque Sousa 
	 [Signature] ______________




Customer Service Advisor - remote work
Customer Service Advisor - remote work - no experience required.
[image: Coople]
What are you going to do:
Customer Service Advisor - remote work - no experience required
We have an exciting full-time opportunity to work remotely as a Customer Service Advisor! No experience is required, with all training provided and paid for.
We’re hiring Customer Service Advisors on behalf of a worldwide leader in multichannel customer experience. This work from home role has many benefits and career progression opportunities for you. Join our growing team of work from home Customer Service Advisors today!
Salary: £9.50/hr
Hours: 40 hours per week. You must be flexible for shifts between 8am - 8pm, Monday to Friday, and 9am - 5.30pm Saturday & Sunday. Various start dates over the next couple of months available.
Training: Full training provided and paid for.
What benefits can you expect?
· Work from the comfort of your own home with a lively and vibrant virtual team.
· Employee benefits programme which includes discounted holidays, flights, hotels, utility bills, cinema tickets, and top retail brands.
· On-going coaching and development, with opportunities to develop your career.
· 28 days paid holiday per annum. Paid holiday increases to 30 days per annum after 2 years of consecutive employment.
· Refer a friend scheme - earn up to £900 per referral.
· Annual salary reviews.
· Sports & social scheme.
Responsibilities:
· Answering and resolving inbound calls from customers with speed and precision.
· Deliver quality customer service with patience, empathy and building rapport are essential.
· Record, track, and effectively resolve incidents and queries.
· Comply with company policies and practices.
· Update your knowledge through the associated guidelines and procedures.
· Manage databases, tools, applications and operating systems.
· Strive to achieve first call resolution.
What are we looking for?
As a customer service advisor, you will be expected to have:
· People skills - you will be required to interact with a diverse range of people daily. A friendly telephone manner and strong communication skills are essential.
· Ability to work under pressure and solve problems - candidates must be able to handle challenging calls with resilience and confidence.
· Competent computer skills - candidates must be able to navigate between systems and switch between different applications with ease.
What we ask
· Teamwork
· Communication
· Problem solving
· No experience required
· No minimum education required
Apply
Are you the perfect candidate? Click the button 'Apply Now! and we'll contact you as soon as possible!
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