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[bookmark: _Toc167747644]Executive Summary
Sustainability is essential for every business in the current situation including the hotel businesses as well. different kinds of sustainable approaches have been discussed in the below report. The hospitality sector is a wide sector and has been contributing to the developed economic conditions of nations. They helped to minimise the poverty rate in society by creating multiple job and career development opportunities. Hilton Hotel has been selected here to discuss its sustainable initiatives considering the environmental impact. Hence, the waste management, water stewardship and energy-efficient practices of the hotel have positively impacted society. Food waste and increased energy consumption have been considered as the negative ones impacting the environment. Offering personalised services and integrated technological measures contributed to the future developmental landscape. Furthermore, some recommendations have also been included in the report below to improve the business and financial conditions. 
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[bookmark: _Toc167747645]1.Introduction 
The below report will focus on the understanding of green approaches and sustainable approaches which can help them to prevent the environment from degradation. A specific business entity will be chosen in order to highlight the specific factors that can impact the overall sustainability of the specific business organisation in the market. Some of the aspects that hotel businesses are required to comply with and approach to be granted sustainable accreditation will be discussed. Along with that, some advantages of the specific sustainable integration will be highlighted as well in the report below. Moreover, it can be seen that when there are some new approaches that will be implemented into the operations of a business entity, there can be some challenges as well that follow the same. Therefore, some of those challenges of the same will also be elaborated on in the below report. Other than that, some future scope and implementation of the hotel and hospitality sectors will be addressed as well. Furthermore, some recommendations will also be included in the report below to aid in better implementation as well as improving their overall business and financial performance in the market. 
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[bookmark: _Toc167747647]2.1 Highlighting some approaches that Hotels can implement to be accredited with sustainability 
There are various kinds of approaches that the respective businesses can implement in their workplace or hotels. Some of those approaches will be highlighted in the below sections. Green key certification is the prestigious eco-label awards for the hospitality sector in the international market to demonstrate commitment towards environment (Cembruch-Nowakowski, 2020). This certification allows the accommodation providers to signify their dedication towards environment and stay ahead of competition. 
Green practices 
There are different kinds of green practices that the respective business can take in order to improve their sustainability in the market. One of those is to approach green practices such as using renewable energy sources and installing solar panels which might impact their funds but will help in the future. This can also help in improving the brand reputation of the customers in the country. Some of the other practices are using less water and saving the same and also implementing recycling programs with the visitors as well as the employees. For examples, Mercure Chester Abbots Well Hotels implement energy efficient LED lights through the bed rooms and waste reduction and monitoring programs to manage waste from the operations of the hotel (Mercurechester, 2024).  
Supporting local businesses 
Hilton Hotel might show some interest in supporting the local businesses, artisans and suppliers. They might source their products and services from local businesses which can help them to support small businesses as well as increase community engagement in the respective country (Assaker, 2020). Unlike Hilton, Inhabit hotels vision is to support the community well-beings and sustainability to reflect their consideration towards society. The hotel invests in community education to make a change in the world (Inhabithotels, 2024). 
Implementing eco-friendly approaches 
The respective hotel business can also focus on implementing different kinds of eco-friendly approaches with the help of visitors and travelers. Some of those approaches are avoiding plastic and other non-biodegradable materials, planting trees with every visitor that comes and stays at the hotels, saving electricity while not in use and others (Chung, 2020).  For example, Marriott International announced to be reduce the amount of landfill waste by 45% and food waste by 50% by 2025 to prioritise their green practices (Marriott, 2024). 

[bookmark: _Toc167747648]2.2 Benefits in integrating sustainability into daily Operations of the hospitality sector 
The hospitality industry is a growing sector and contributed a lot to the developed economy of the nation. Most hospitality sector of the UK is highly committed to sustainability and is the flagship of the American multinational hospitality brand (Batabyal, 2018). The hospitality sector played a vital role in creating employment, revenue generation and development of the local community. A lot of resources are required by the hotel to maintain their overall sustainable initiatives with their daily operations. Some initiatives to address sustainability measures are discussed below with relevant data. 
Waste Management 
Research stated that the hospitality industry disposes of heavy amounts of waste and pollutants that negatively impact the environment which needs to be addressed in time. For example, Hilton committed to reduce their waste disposal by 50% by 2030 by maintaining ethical practices (Hilton, 2024). In order to create a greener planet, the hotel invests in recycling, reuse, waste prevention, food upcycling and others.
Water Stewardship Programmes 
Water is the most valuable natural resource and increased demand in the manufacturing and hospitality industry fosters several concerns. For example, Hilton implements a holistic approach to their water management programs across the value chain of the hotel. The hotel is committed to minimising the intense use of water by 50% by 2030 (Hilton, 2024). Apart from that, 20 community water projects are implemented by the hotel to increase access and track the flow of water consumption. 
Energy Efficiency 
Unlike other hospitality sector Hilton implements several energy-effective initiatives to enhance their focus on being a leading provider in this field. In order to minimise the carbon footprint and intensity rates they imposed scope 1 and 2 aspects to decrease the rate by 61% by 2030 (Hilton, 2024). It is helpful for the company to decrease their utility costs and GHG emissions from the operations of the hotel. For example, London Marriott Regents Park implement Kiwi power reduction strategies to reduce the electric load on the national peak times (Marriott, 2024). 
Climate Change 
The hospitality sector is committed to net zero to boost economic activities and reduce the impact of GHG emissions. The hotel establishes science-based carbon targets after addressing the negative impact of climate change. They proudly declare themselves as the prior ones in this section. Apart from that, their green breakfast initiatives are projected to reduce food waste by 62% across 13 UAE hotels around the world (Goldfischer, 2023). 
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[bookmark: _Toc167747649]2.3 Challenges in integrating sustainability into daily Operations of the Hospitality sector 
The hospitality sector is a complex and multifaceted one and operates in diverse sectors. They offer a number of innovative services and experiences to their consumers and travellers to increase their involvement. The functionality of this sector is cost-consuming, and resource-intensive and sometimes it is harmful also. 
Energy Consumption
A lot of energy is consumed by the hospitality sector for performing heating, lighting, cooling and some other practices. Various equipment and utilities used in this sector consume a lot of energy which is a matter of concern. It is analysed that energy is the second-largest component of Hilton to be spent. Around 5% cost is invested in energy consumption from the annual revenue of the hotel (Schneider, 2024). On the other hand, Marriott Regents Park implement extractor fan control system in kitchen when they are not in use to save energy (Marriott, 2024). 
Food Waste 
Food waste is a leading global issue and the hospitality industry is the significant one to contribute in this sector. Research states that around 1.3 billion tons of food waste are disposed of every year leaving a wide range of people starving (Hilton, 2020). It is analysed that Hilton is also going through these challenges and negatively impacting the environment with its unethical practices. In order to tackle the problem in an ethical manner they committed to decreasing the food waste from the landfills by 50%. For example, reusable food service machinery and recycling of waste cooking oil has been implemented by Marriott Regents Park and the company collect 100 litres oil per day (Marriott, 2024). 
Human Right Issues 
Unlike other industries in the world, the hospitality sector is also committed to social responsibility. Hilton faces some challenges in offering equal rights and benefits to all consumers and employees (Jauhari, 2021). It is identified that instead of regulatory compliance human rights initiatives, discrimination, privacy and security issues are not comprehensively addressed by the hotel. 
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The hospitality sector is continually evolving with time and research stated that the industry underlined multiple changes in reshaping their performance in this field. The agility approaches and innovative services allow the sector to foster its development by dealing with the latest trends. Multiple factors are there impact the nature and performing areas of the industry to make it a more digitalised one. Hilton would be a part of it and can invest in making a healthy working environment. 
Personalised Experiences 
Consumer-centric approach in the hospitality sector would help them to stay ahead in the competitive landscape. Maintaining luxurious and sustainability in hand practices the hospitality sector works towards green future initiatives. Stewardship of the hotels towards environment would help to cater the attention of nature lover customers (Madanaguli et al., 2023). This changes towards sustainability define as the unforgettable momentum to achieve success.  For example, the Grand Resort Bad Ragaz Hotel in Switzerland implements multi-dining practices like bistro, bars, restaurants and easy takeaway to make more revenue and profits (EHL, 2024). Implementing this into action the hospitality sector would also provide personalised experiences to its consumers so they could contribute to future development.  
Eco-skilled Workforce
Staff retention is one of the major challenges that multiple industries have faced in the last two years and the hospitality sector is one among them. In order to maintain sustainable infrastructure and measures in the hospitality sector they need to invest it sustainable training and development programmes to foster awareness (Mommer et al., 2022). Multiple American hospitality sector offers low-cost accommodations, training and development programmes and some other practices to emperors the employees (EHL, 2024). Apart from that, they also provided short-term customer handling and negotiation practices that allow the sector to offer more empowered employees. Applying the above actions in operations the hospitality sector would be benefitted also and contribute to a lower employee turnover rate. 
Technological Integration 
People shifting their preferences towards contactless practices using advanced technology and other machinery. Technological integration would help the sector to make more integrated decisions and provide a ceaseless experience to its consumers.  It allows the hospitality sector to streamline the operations of the company in maintaining sustainable approaches. Using mobile application, the hospitality sector can carbon footprint and their negative impact to minimise the negative impact of sustainability (Floričić, 2020).  Multiple hotels have a well-structured online infrastructure and presence on social media to make more consumer interactions (Edgell, 2020). Implementing chatbots, AI tools and ML the sector could analyse the market trends and work in accordance with change. 


[bookmark: _Toc167747651]3. Conclusion 
 
The above report has discussed different aspects related to the sustainability and eco-friendly approaches for Hilton Hotels in the UK. The report has highlighted some approaches that can help them to get accreditation in terms of sustainability. Some of those approaches which can benefit them the most are green practices, using renewable energy sources and others. Other than that, some of the benefits of their operations have also been elaborated in the report above such as better waste management, better energy efficiency and also improving climatic change. Moreover, some of the challenges that the respective business can face while implementing the green approaches have also been highlighted as well. It can be seen that the most impactful challenge might be food waste and energy consumption. In addition to that, some future integrations have also been evaluated in the report above such as an empowered workforce, personalised experiences and also integration of technologies. These can also help in increasing their customer base. Furthermore, some recommendations have also been included which can help them improve their business and financial conditions in the market with sustainability and eco-friendly approaches. 
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There are a few suggestions as well which can be provided to the specific business entities, so as to improve their business operations and environmental sustainability. Some of those specific recommendations will be highlighted in the below sections. 
Reducing waste and conserving energy 
The respective business entity might encourage their customers and visitors to avoid and reduce waste and make approaches to save and conserve energy. This can help them to increase engagement with the respective customers as well as promote sustainable and eco-friendly approaches. This can actually benefit the specific business in terms of costs and brand awareness (Kuo et al., 2022). 
Using renewable energy 
Usually, there are various kinds of costs that the respective business in the hotel industry has to incur and spend. Among them, one of those costs is related to electricity bills and other bills. In this case, if the specific business can invest some of its funds in solar panels, it can help it to save a lot of costs related to electricity bills and other aspects. Moreover, it can also help them to promote eco-friendly approaches which ultimately help in promoting the environment (Kuo et al., 2022). 
Sustainable sources 
Hilton Hotels also have their restaurant services, which is another source of revenue for the respective business. In that case, the specific business can approach the local suppliers of raw materials which are also termed as organic. This can help in increasing the quality of foods as well as allow them to increase the reputation of the respective business. This way, the specific business might also support the respective small and local businesses in the area and the market. On the other hand, this kind of approach can also promote the wellness of local communities (Chen et al., 2020). 
Planting trees around their hotels 
Hilton Hotels can create some initiatives for planting trees around their hotels and hotel environment. They can state that they will plant a single plant with the entry of every visitor or traveller. This can help in promoting eco-friendly approaches and also increase their customer engagement process. The customers might also take that as a nice idea to preserve the environment. This can help in promoting the business entity and its approaches and ultimately increases customer count, sales and income (Chen et al., 2020). 
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