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Gabriela Mancheva
phone: +447787259019
Mancheva_1998@abv.bg 
March 03,2022 

Dear Hiring Manager,  

I am excited to be applying for Warehouse Team Leader position at Holland and Barrett distribution centre. As someone with deep experience in warehouse operation and organization I am confident that I will be a valuable contribution to your company. My background includes experience in organization, time management, problem solving, working in fast paced environment, teamworking.
I am willing to learn and share my knowledge with others. 
Other highlights of my experience include helping my previous managers with trainings and recruiting new employees.

My ability to perform rests on the foundation of my education from University of Wales Trinity Saint David. As a student in this university, I understand what it takes to lead a team of people. I learned how to communicate effectively, how to work independently and with other people and, I received digital skills and research experience which are really important for future career development.

I speak two language – English and Bulgarian.

Thank you for your time and for considering me for Warehouse Team Leader at Holland and Barrett distribution centre. I would be very glad to have the opportunity to continue to learn in your company. And I will be happy to share my experience, knowledge, and skills from previous jobs, courses, and education.


Sincerely,

Gabriela Mancheva













Job Type: Permanent
Location: Burton-on-Trent, Staffordshire
Hours: 40hrs, Sunday - Thursday 14:00 - 22:00
Salary: £Industry Competitive + Company benefits
It's an exciting time to be at Holland & Barrett. We are investing across all areas of our business with a vision of empowering our customers to live happier, healthier lives. Our mission is to be the leading player in global wellness chosen by millions as their trusted partner for personalised wellness journeys. To achieve this goal, we are embarking on a radical transformation. We are recruiting top talent in all areas of our business, from Finance to Digital Marketing, from HR to IT, as well as new functions around Health and Wellness.
The Role
Here at Holland and Barrett we're on the hunt for talent to join our distribution centre based in Burton-on-Trent as a Warehouse Team Leader.
You will plan, organise, co-ordinate and lead departmental activities to run an efficient and effective working environment that is customer and productivity focused, this includes championing continuous improvement within all aspects of the department i.e., new procedures, controls, equipment technology to ensure you are a change driver.
Our people are at the heart of everything we do so you'll identify training requirements, development opportunities and handle any disciplinary matters in line with company guidelines. You'll be expected to maintain a clean and safe working environment within the warehouse so full organisation of pallets and stock within the department.
You'll be set KPIs to achieve a high pick accuracy within the team and ensure that high standards are met daily in all aspects of the role.
The Person
· Ability to problem solve and deep dive
· Ability to communicate effectively with head office partners daily and ensuring their priorities are met
· Be an assertive communicator with strong interpersonal skills
· Possess the ability to work collaboratively with managers at all levels
· Adhere to all company procedures and policies
· Able to deal with confidential matters discretely
· Open to work with other departments within the business
· Competent Microsoft skills – Excel, Word etc.
· Health & Safety – IOSH Managing Safe
· Competent AS400 knowledge
· Strong Resilience and ability to adapt to change is essential
We Offer
· Pension 3% company contribution
· Discounted Products - from day one you'll get a 25% discount (on top of other promotions) when you shop at H&B on anything that you buy
· Holiday: 25 days paid holiday and 8 public holidays for you to do what you love
· Learning and Development opportunity with Holland & Barrett is a great base for career development long term
· And many more!
The Company
Holland & Barrett is one of the nation's most loved and trusted brands, known for offering quality health food, vitamins and supplements all sold by highly trained and qualified advisors.
Bucking the current trend of high street retailers, we forecast significant growth and expansion plans in the coming years, with considerable investment going into all areas of the business. We certainly embrace change and drive speed in everything we do. Every day presents a different challenge, but every day is also filled with fun, teamwork, and passion to succeed and surpass every expectation.
Join us and see how far you can go…


· Department:
Distribution
· City:
Burton on Trent
· Job Type:
Full Time
· Number of Hours:
40
· Working Pattern:
Sunday - Thursday 14:00 - 22:00
· Closing Date:
18 March 2022
· Contract Type:
Permanent




CV:

Personal Details
First name(s) / Surname(s): Gabriela Kostadinova Mancheva
Address: 131 Chipstead Road, Birmingham, B23 5EY
Phone: +447787259019
E-mail: mancheva_1998@abv.bg
Citizenship: Bulgaria
I live in Birmingham/United Kingdom
Birth date: 12.04.1998
Gender: Female
Work Experience:


Dates November 2020 - till now
Occupation or position held Warehouse associate
Main activities and responsibilities Picking, packing, and shipping customer orders, relocating products using forklifts, pump
trucks, and power pallet trucks
Name of employer Amazon
Location Robson Wy, Ellistown, Coalville LE67 1FB
Type of business or sector Other





Dates June 2018 - October 2020
Occupation or position held Sales Advisor 
Main activities and responsibilities Provide information and other services
Operate cash registers and close daily revenue
Update customer information in databases
Approach customers and offer them advice on products to persuade them to buy
Name of employer Telenor Bulgaria
Location Blagoevgrad, Bulgaria
Type of business or sector Services


Dates September 2017 - May 2018
Occupation or position held Customer Service Advisor
Main activities and responsibilities Handling a variety of requests and queries regarding new Licences, policy and regulation
queries, and changes to personal details
Provide a quality service that resolves issues the first time and promotes the legal
requirements for a TV Licence
Accurately capture data and enter it into the relevant systems
Manage and prioritize high volumes of emails
Name of employer NETSURF BULGARIA
Location Blagoevgrad
Type of business or sector
Education and training:

Dates May 2021 - till now
Title of qualification awarded Certificate in Higher Education in Skills for the Workplace 
Principal subjects/occupational skills covered:
Digital Skills and Research Methods
Effective Team Working and Communication
Academic and Employability Skills
Problem Solving and Decision Making
Professional Career Development
Managing Enterprise in the 21st Century
Name and type of organisation providing education and training:
University of Wales Trinity Saint David
Location: Birmingham
Level Professional

Additional Courses:
 Road freight forwarder - freight forwarding, transport, and warehouse logistics. Range of occupation accessible to the holder of the certificate - broker, freight forwarding service, agent cargo forwarding, organize cargo claims, commissioner ships/shipments

Personal skills and competences
Mother tongue: Bulgarian
Languages: English 
Computer skills and competences MS Office (Word, Excel, Outlook, Powerpoint)
Email (mail merge, filters, folders, rules)
Social Media (Facebook, Twitter, Instagram)
Presentations/Slideshows (PowerPoint)
Google Drive (Docs, Sheets, Slides, Forms)
Other skills and competences: Teamwork, professionalism, emotional intelligence, results orientation
Driving License: Yes
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