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Introduction

IRenaissance Marriott Hotel: A renowned global
hotel brand known for its luxury and exceptional
service.

IThe brand combines modern elegance with a deep
appreciation for local art and culture, providing a
unique experience for guests.



Main Consumers of Renaissance Marriott
Hotel:

IBusiness travelers seeking upscale accommodations and
amenities.

_lLeisure travelers desiring a refined and immersive stay.

IMeetings and events clients requiring versatile event
spaces and professional services.



Nature, Scope, and Role of Guest
Services and Facilities:

IPersonalized check-in and concierge services to ensure a seamless arrival experience.

Well-appointed rooms and suites with modern amenities and comfortable furnishings (\Wang,
2023).

1On-site dining options, including restaurants and bars, offering diverse culinary experiences.

JExtensive event facilities and services for business meetings, conferences, and social events
(Wood, 2022)

Fitness centres, spas, and recreational facilities to cater to guests' wellness and leisure needs.



Role and Functior

of Guest Services:

IGuest services play a crucia
and loyalty.

IThey handle guest inquiries,

role in enhancing guest satisfaction

requests, and complaints promptly

and professionally (Tesone, 2014).

JGuest services ensure a smooth and enjoyable stay, addressing
guests' needs and preferences (Walker, 2013).

JThey provide local knowledge and recommendations to enhance
guests' exploration of the destination.



Importance of Hospitality

JHospitality is the foundation of the hotel industry, encompassing warm, friendly, and
personalized service.

It creates a welcoming atmosphere that fosters a positive guest experience.

JHospitality helps build guest loyalty, generates positive reviews, and encourages repeat visits
(Wood, 2015).

It sets hotels apart by creating memorable moments that exceed guest expectations.




How Hotels Meet/Exceed Guest
Expectations

IHotels like Renaissance Marriott prioritize exceptional service and
attention to detail.

IThey invest in staff training to deliver personalized and anticipatory
service.

IHotels go above and beyond to fulfil guest requests and create
memorable experiences.

JThey prioritize guest feedback and continuously improve services
to exceed expectations.



Conclusior

JQuality service, hospitality, and guest services are vital components
of the hotel industry.

IRenaissance Marriott Hotel exemplifies these elements, providing
exceptional experiences for its discerning guests.

By prioritizing guest satisfaction and delivering remarkable service,
hotels can achieve long-term success and guest loyalty.
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