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Report on Mrs Thompson's Care: Communication, Record Keeping and Collaborative Working

Introduction
Mrs Thompson is an 84-year-old woman recently discharged from hospital after pneumonia. she lives alone in sheltered housing and receives domiciliary care twice daily. she has mild dementia and sometimes forgets medication. a concern was raised when she missed two days of medication leading to increased confusion. the incident was recorded and a medication review requested. separately she was found outside without appropriate clothing in cold weather, which is a safeguarding concern. the case is under review by the local council. this report will look at three important areas of Mrs Thompson's care: effective communication with Mrs Thompson and her family, good administrative skills and record keeping, and collaborative working with other professionals. the report will also consider relevant legislation and policies that guide practice in health and social care.
Section 1: Effective Communication
Effective communication is very important in Mrs Thompson's care. without good communication her needs may not be understood and her safety could be compromised. Mrs Thompson has mild dementia which means she may have difficulty understanding information or expressing herself clearly. this can be frustrating for her and may lead to anxiety. care workers need to use simple language and speak slowly. they should also use non-verbal communication like eye contact and gentle tone of voice to make her feel at ease. visual aids like pictures or symbols can remind her about medication or getting dressed. cultural sensitivity is also important and care workers must respect her background and preferences. this includes understanding her cultural beliefs about health and incorporating these into her support plan.
The Equality Act 2010 protects people from discrimination on grounds of protected characteristics including age and disability. Mrs Thompson is 84 and has dementia so she is protected under this act. care workers must not treat her less favourably because of age or disability. they must make reasonable adjustments to ensure she can access services and communicate effectively. for example if she struggles with verbal information, staff should provide written information in larger print or use simple pictures. the duty to make reasonable adjustments is a legal requirement under the Equality Act 2010. failure to make these adjustments could be considered discrimination.
one communication model is the transactional model. this shows communication is a two-way process where sender and receiver are actively involved. it is not just about giving information but checking the other person has understood. in Mrs Thompson's case care workers should ask her to repeat back what she has understood about her medication. this helps identify confusion and allows staff to clarify. this model recognises communication can be affected by barriers like stress or cognitive impairment. staff need to adapt their approach. involving Mrs Thompson's family is important too. her family can provide valuable information about preferences and history. they can also support her in understanding information. however staff must respect confidentiality and only share information with consent or where it is in her best interests. this balance between involvement and confidentiality is essential for ethical practice.


Section 2: Administrative Skills and Record Keeping
Good administrative skills and accurate record keeping are essential in Mrs Thompson's care. record keeping is a professional and legal responsibility. accurate records ensure continuity of care and help professionals understand what has happened and what needs to happen next. in Mrs Thompson's case there have been several incidents including missed medication and being found outside in cold weather. these must be recorded properly so the care team can learn from them and prevent recurrence. the incident process has already been used to record the medication issue. all records should be factual, objective and free from personal opinions.
The Data Protection Act 2018 governs personal data in health and social care. it works alongside UK GDPR and sets out key principles: lawfulness fairness transparency, purpose limitation, data minimisation, accuracy, storage limitation, integrity confidentiality, and accountability. in Mrs Thompson's care information must be accurate and kept up to date. it must only be used for providing her care and not shared unnecessarily. staff must ensure records are secure. the Data Protection Act 2018 covers special category data including health data. Mrs Thompson's medical history and dementia diagnosis must be handled with extra care. breaches of data protection can result in serious consequences including fines and damage to professional reputation.
The Caldicott Principles guide confidential information use. there are eight principles including justifying the purpose, using information only when necessary, using minimum information, and access on a need-to-know basis. the seventh principle states the duty to share for individual care is as important as protecting confidentiality. staff must protect Mrs Thompson's privacy but share information with professionals when needed for her safety. the eighth principle is to inform patients about how their information is used. following these principles helps to build trust between service users and care providers.
The NMC Code 2018 requires nurses to keep clear accurate contemporaneous records. the Care Quality Commission regulation 17 requires providers to maintain accurate complete records. in Mrs Thompson's case all care workers must ensure records are clear and factual and record incidents, medication administration and changes in her condition. good record keeping also protects care workers because it provides evidence that they have followed correct procedures and acted in the best interests of the service user.


Section 3: Collaborative Working
Collaborative working is very important because Mrs Thompson needs support from different professionals. her GP prescribes medication and monitors her health. the community nurse provides specialist advice. domiciliary care workers visit twice daily to help with personal care and medication. these professionals must work together to ensure joined-up care. if they do not communicate properly things could be missed and her safety compromised. for example if the GP changes medication but care workers are not told, she might continue taking the old dose which could be dangerous. effective collaboration ensures all professionals work towards the same goals and care is consistent.
There are several approaches to foster collaboration. shared care plans are documents all professionals can access and update with information about Mrs Thompson's needs and care goals. regular communication through meetings or electronic messaging is important. regular team meetings help identify problems early and agree solutions. digital care records allow different professionals to access the same information in real time. everyone should understand each other's roles to avoid duplication. training in collaborative working can help staff develop the skills needed to work effectively in multi-agency teams.
However there are common challenges. one challenge is lack of communication between services. professionals may not share information because they are unsure about confidentiality or lack time. different organisational cultures can create tension. health and social care services often have different priorities and ways of working. funding pressures mean services are stretched and staff lack time to collaborate properly. strategies to overcome these include clear information sharing agreements, regular multi-disciplinary meetings and shared digital records. training on collaborative working can also help staff understand the importance of working together. in Mrs Thompson's case domiciliary care workers should communicate regularly with her GP and community nurse, share concerns promptly and keep records up to date. the case being under review by the local council shows safeguarding needs multi-agency involvement to ensure Mrs Thompson's safety.
Conclusion
this report has looked at three aspects of Mrs Thompson's care. effective communication is essential because Mrs Thompson has dementia and may struggle to understand information. care workers must use simple language and visual aids and involve her family. the Equality Act 2010 requires reasonable adjustments. the transactional model helps staff check understanding. good record keeping is vital and the Data Protection Act 2018 and Caldicott Principles guide practice. the NMC Code and CQC regulations set standards. collaborative working is important because Mrs Thompson needs support from multiple professionals. shared care plans and regular communication foster collaboration although challenges like lack of communication and different organisational cultures must be overcome. overall this case shows communication, record keeping and collaboration are essential for providing safe and effective care to vulnerable people like Mrs Thompson.
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