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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


During this essay, I will be using Borton’s (1970) model of reflection to critically reflect upon my professional development throughout my first in practice. I will consider what happened during the intervention (What?), why it is important (So What?), and what I would do in future (What Now?).  I will identify and outline my future developmental needs in relation to applying analysis in assessment to inform interventions, working collaboratively with others and applying professional judgement in complicated situations. 

Considering Borton’s first stage ‘What?’, I have had several opportunities to shadow Mental Capacity assessments during my first year in practice. The assessments have all been required due to there being doubts around a person’s mental capacity. When making a decision around whether someone lacks capacity, evidence must be collected and analysed to demonstrate why a person is deemed to lack capacity. I have attended best interest meeting’s in which a decision was made around where the person’s care needs were going to be met and what option is in their best interest. Again, during this meeting, information needs to be analysed and weighed up, along with applying professional judgement and incorporating the person’s views in line with the Mental Capacity Act (2005). I have had the opportunity to write up the mental capacity assessment and best interest decision documents with guidance from my colleagues. ‘So What?’, I felt out of my depth doing this, but on reflection, I found this to be extremely helpful as I believe I have gained more of an understanding of the process by completing the documentation. As suggested by Howe (2009), reflection forces you to analyse what you did and felt at the time and learn from this. ‘Now What?’, I feel more confident in completing mental capacity assessments around care and residence as I now know what information is needed. I feel that completing a mental capacity assessment is a significant decision to make and feel that further training around this would be beneficial. I have not had any experience of completing a financial mental capacity assessment and would not feel confident in doing this. I am therefore going to seek out shadowing opportunities in relation to this. 

‘What?’ I have found it difficult to work collaboratively with others when having to manage confrontation, particularly with other professionals. I have had opportunities to partake in safeguarding strategy meetings and during these meetings have had to hold another professional to account. During these meetings, I have been supported by a colleague and feel this has helped build my confidence in being able to challenge others. ‘So What?’ I feel my lack of confidence during these instances was due to being newly qualified and not feeling able to challenge others. Since then, I have gained a better understanding of the importance of holding others to account and how this can help with working in a multi-disciplinary way. I have attended training around difficult conversations which has supported me in my development. ‘Now What?’ I plan to do some more research around this topic, especially around the differences between the health and social care model as I find it particularly difficult to challenge healthcare staff.  I also feel that supervision is beneficial when anticipating possible upcoming difficult situations as with support, I can plan how best to approach these. Supervision is also helpful to reflect on past challenges and what worked well and what I could do better in future. 

‘What?’ when completing complex assessments, including Best Interest Decisions and contributing to Decision Support Tool (DST) meetings, applying professional judgement alongside taking onboard the views of others and promoting the individual’s wishes is integral to the process. I feel that these decisions are significant as they have a direct impact on the individual. There can also be conflicting views during these meetings, between family members and professionals, so voicing professional judgement and advocating on behalf of the individual can be difficult. ‘So What?’ I recognise that attending a Best Interest Meeting was a positive learning experience and has increased my confidence in applying professional judgement. I use supervision to guide and support me with my practice and will continue to do so during future interventions. ‘Now What?’ if I feel a situation is really complex, I will ask a colleague or manager to support me as I have found this to be really valuable over the past year. I will also look to attend further training around applying professional judgement in the future. As I have not had any experience of a DST, I plan to link in with the Continuing Healthcare Lead and attend a DST meeting as a shadowing opportunity, as this is an intervention which requires professional judgement in what can be a complex situation with conflicting views. As Ryden (2015) suggests, shadowing provides us with an overview of our role and what is expected of us, alongside some of the issues we may face.

Word count: 820



































Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I will continue to use Borton’s (1970) model of reflection to critically reflect upon the learning needs I identified within Task 1 Part a. ‘What?’ within Task 1 part a, I discussed that I felt my ability and confidence in completing Mental Capacity Assessments was developing. Since then, I feel much more confident in completing Mental Capacity Assessments in relation to care and residence as the majority of my cases have required this assessment, and I find the more I am completing them, the more confident I am becoming when a situation arises which requires the assessment. ‘So what?’ I have been able to use the model of reflection (Borton, 1970) to identify that I learn best during practice and this supports me to improve my practice in future, as I find that every case is different and I need to adapt accordingly to every situation and individual. When undertaking these capacity assessments, I have gathered information from family and previous assessments to provide me with a pen picture of the person and aid me in my assessment and direct my questions. I have then been able to analyse the information provided to me by the individual to make the decision around whether they lack capacity to make the specific decision. ‘Now what?’  I plan on attending training courses in relation to analysis in assessment, and research different approaches to aid me in my future practice. 

‘What?’ Within Task 1 Part a I stated that I would like to develop my knowledge around Mental Capacity Assessments (MCA’s) in relation to finance and Decision Support Tool (DST)’s. ‘So what?’ since then, I have attended numerous DST’s and feel my knowledge around this has significantly increased and feel I have grown in confidence when applying my professional judgement during these meetings. Unfortunately, I have not had the opportunity to shadow any MCA’s in relation to finance. ‘Now what?’ I have discussed this in supervision and with my team manager, who has then asked the wider team to consider a shadowing opportunity for me if they have any upcoming Mental Capacity Assessments in relation to finance. My line manager has also made a note to look out for any referrals that may require this assessment that could be allocated to myself. I feel that the more experience I have, the more confident I will become in applying my professional judgement during these assessments. 

‘What?’ with all of my cases I have had to work collaboratively with others, whether that be the individual, their family or other professionals. I have found this difficult at times due to conflicting views. I recently worked with one gentleman who I will refer to as ‘3’  who had a diagnosis of dementia and was living at home independently but would often go out for walks. ‘3’s family and the mental health professionals were pressuring me to place ‘3’ in a care home due to his walking, even though he did not meet eligibility for a care home placement. I assessed the gentleman as having capacity to make decisions around his care and residence and also around whether he understood the risks of walking. He made his wishes clear that he wished to remain at home and would only consider a care home as a ‘last resort’. I explained that I am governed by the SSWBA (2014) and have a duty to respect his wishes. I also reiterated the principles outlined within the Mental Capacity Act (2005) and advised that ‘3’ had the right to make what we may consider ‘unwise’ decisions. ‘So what?’ at the time, I struggled with the pressure being placed on me by the family and other professionals, however, looking back now, I am able to see that I was in fact working in a collaborative way, whilst applying my professional judgement to challenge others and will feel more confident in doing so in the future. ‘What Now?’ I plan to apply for the Assessing Decision Making Capacity course, as I feel this will support me in my development and grow my confidence when undertaking capacity assessments, which I have identified is an area I would like to develop. I also plan to research empowerment theories and approaches, as this case demonstrated the importance of this to me.

Word count: 713


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Feedback from individuals and their carers have supported me in developing my practice, as it provides me with their perspective and their experience, therefore enabling me to gain an insight into what is important to them. Majority of the feedback I have received has been very positive, with one family hand delivering a card to the office thanking me for the support I provided in identifying a suitable placement for their father who sadly passed away,and involving them in the process. This emphasised the importance of involving the individual and their family in the care and support planning process, which I aim to continue to do in the future.

Word count: 110

Total word count: 823
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