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FINAL GRADE

45/100

6003Essay
GRADEMARK REPORT

GENERAL COMMENTS

This paper has been accessed and marked by a 
second marker (Jess Newport), who agrees with the 
mark provided by Antoinette Milne.
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Comment 1

As an essay, titles are not required.

Comment 2

It is important to provide an in-text citation to support this statement.

Comment 3

It is important to provide an in-text citation to support this statement.

Comment 4

It is important to provide an in-text citation to support this statement.

Comment 5

It isn't necessary to repeat what was discussed during the training session.
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Comment 6

It is important to provide an in-text citation to support this statement.

Comment 7

It is important to provide an in-text citation to support this statement.

Comment 8

Remember to support your statements with research using academic sources.

Comment 9

It is important to provide an in-text citation to support this statement.

Comment 10



It is important to provide an in-text citation to support this statement.

Comment 11

It is important to provide an in-text citation to support this statement.

Comment 12

It is important to provide more explanation of the different types of learners to demonstrate 
enhanced knowledge and understanding.
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Comment 13

It is important to provide an in-text citation to support this statement.

Comment 14

It is important to link KPIs to Shukran and to discuss if they use them and/or will use them to 
measure progress.

Comment 15

It is important to recognise that there will likely be a cut off point where customers will reach a 
total amount that can be spent.

Comment 16

Please review the grammar (difference). 

Comment 17

It is important to provide an in-text citation to support this statement.

Comment 18

It is important to explain if these statistics relate to restaurants in the UK or are general 
statistics that apply to all businesses, to demonstrate relevancy.

Comment 19

please review the spelling (complaints). 

Comment 20

It is important to provide an in-text citation to support this statement.

Comment 21

It is important to provide an in-text citation to support this statement.
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Comment 22

It is important to provide an in-text citation to support this statement.

Comment 23

It is important to provide an in-text citation to support this statement.



Comment 24

There may also be customers who prefer a longer, lingering time at the restaurant to engage 
socially with friends, family etc.

PAGE 6

Comment 25

It isn't necessary to repeat the quiz, which was part of the training and has also been submitted 
into training materials.

PAGE 7

PAGE 8

Comment 26

Remember to include the words, "Available at"

Comment 27

Remember to include the date accessed.

PAGE 9

Comment 28

Remember to include the initial of the first name, rather than the first name.

Comment 29

Remember to include the date accessed.
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ENGAGEMENT WITH LITERATURE /10

4

KNOWLEDGE & UNDERSTANDING /20

9

COGNITIVE & INTELLECTUAL /20

9

PRACTICAL APPLICATION /25

You have provided the required references. 
Remember to follow the Harvard Reference Guide. 
There are a number of statements that require an 
in-text citation for support (please see in-text 
comments). It is important to include more 
academic articles and books, for increased 
breadth and depth of research.

You have demonstrated knowledge and 
understanding. On page 2, it isn't necessary to 
repeat what was discussed during the training 
session. On page 3, it is important to provide more 
explanation of the different types of learners, to 
demonstrate enhanced knowledge and 
understanding. On page 5, there may also be 
customers who prefer a longer, lingering time at 
the restaurant to engage socially with friends, 
family etc. More statements require informed 
support from research (please see in-text 
comments).

More detailed linking of learning styles to the 
training session approach, is important to provide, 
to demonstrate enhanced critical thinking skills. 
When discussing customer spend on page 4, It is 
important to recognise that there will likely be a 
cut off point where customers will reach a total 
amount that can be spent. On page 4, it is 
important to explain if these statistics relate to 
restaurants in the UK or are general statistics that 
apply to all businesses, to demonstrate relevancy. 
More evidence to support your views, are required 
to demonstrate enhanced critical thinking.



11

TRANSFERABLE SKILLS /25

12

More linking of informed theory to practice is 
important to provide, to demonstrate enhanced 
practical skills. On page 4, it is important to link 
KPIs to Shukran and to discuss if they use them 
and/or will use them to measure progress. It can 
be helpful to include a video, to enhance learning 
inclusivity.

You have written clearly and in an organised way. 
As an essay, titles are not required. Please review 
the grammar and spelling in places (please see in-
text comments). It isn't necessary to repeat the 
questions at the beginning and the quiz, which 
were part of the training.


