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Introduction 
Research within in health and nursing is important because there is always new 
information developing, and it could prove to be beneficial in improving patient care 
(Nursing Online Programs, 2017). Without research the knowledge and knowhow of
 nurses or caregivers would not be at its highest standard as new information about 
treatments and diseases are being discovered all the time (Hoskins, and Mariano 2004).
[bookmark: _Hlk531720357] 


 Research Process
The process used to find a research article was through the University Wales Trinity
 Saint David online Library (UWTSD) (2018). online e-journals and typed 
into the search bar Health and Social Care in the Community. A list of dates came up
 from 2005-2018. The year selected was 2014, volume 22, issue 5. There were 12
 articles on this page in total.



Background
The purpose for the study was to delve into parent’s experiences of interacting “with 
centre based family support practitioners”, who are in involved in providing a wide
 range and level of support. (Whittaker et al, 2014, p.479). 


Abstract
An abstract is a brief overview of the research article, this should include any results,
 why the study was done and any major discoveries. It should ideally have enough
 information to let the reader decide if they would like to continue with the full article.
[bookmark: _Hlk531033108] There are two types of abstracts, descriptive and informative.
A descriptive abstract is a very short paragraph. It does not tend to give results from
 the findings or conclusions, it does however sometimes include the purpose, 
methods and scope of the research. An informative abstract gives a good 
explanation of all the main points in the paper, it also includes the results, conclusion 
and will give guidance from the author. University of Southern California (USC),
 2018). Whittaker, (2014) has a descriptive abstract. It tells us what the purpose of 
the research was how it was conducted, but it doesn’t give any results from its 
findings.



Literature review
A literature review is an extensive study and analysis of literature that associate with
 a certain topic. There are two types of literature reviews the first being integrative, 
this type recaps the overall finding of previous studies that are associated or relevant
 to their particular topic. The second one is a theoretical review and this usually 
contains information of experiments already recommended (Cooper, 1989, p.12-13). 
Whittaker et al, (2014) has used a wide range of literature in their research, this 
includes books and research articles. Their literature review has some historical 
research dating back as far as 1962, with the most recent being 2012.

Aim
An aim is a statement of what you would like to achieve by the end of a research 
study, it is a direct question that needs to be answered, the aim should also be set 
goals that can be realistically met with regards to the resources you have to work 
with (Abdulai, and Owusu-Ansah,2014). Whittaker, (2014) has clearly stated the aim 
within the research article, the aim was to find out from local family’s experiences 
and knowledge to what help is available, and why so many need to return for further 
support.


Study design
The study design of Whittaker et al (2014) is qualitative, this is evident because it 
clearly states it in the title. To gather data for this study researchers used  
questionnaires and interviews. There are three types of study design qualitative,
 quantitative and mixed method. 
A qualitative research will use methods such as interviews and focus groups to 
collect data. It focuses on people’s experiences and attitudes rather than collecting
 data in the form of numbers (Mason, 1996, p.5-6). Quantitative research use 
methods such as surveys and questionnaires. This method collects data in the form 
of numbers and does not focus on why and when (McLeod 2017). Mixed method 
research is a mixture of both qualitative and quantitative methods being used for the
 same research. (Neale, 2009, p.270).


Sample
A sample is a group of individuals chosen from the population to take part in 
research. There are several different way’s in which a sample can be chosen 
(Emmel 2013).
Probability sampling is designed to give each individual a fair and random chance of 
being selected. Non-probability sampling is a sample that is chosen because they 
meet the criteria of the research and are convenient (Henry, 1990). 
Simple random sampling requires a pacific target population. Choosing a sample this 
way could be because you need them to meet exact requirements for the study.
Snowball sampling is where you will start off with a particular size sample, but it 
continues to grow because participants will recommend more people with the same 
experiences for the research. The sample then becomes bigger and bigger like a
 snowball rolling down a hill (Miller and Brewer 2003, p.274-279).
Convenience sampling is a non-probability sampling method. It collects data from 
participants that are just available. This form of sampling does not rate highly with 
credibility and is seen as lazy way of collecting data (Research Methodology 2018).
Whittaker et al, (2014) has used convenience sampling within their paper however it 
seems like simple random sampling was also used due to the nature of the study. 
The study needed a specific sample group as it was looking at a certain topic and 
somebody outside of the family service organisation would have been irrelevant.


Data collection
An interview is a conversation between two or more people, it is a great way to 
gather precise information and comprehend peoples feeling, attitudes and opinions. 
An interview is a very time consuming way of collecting data, each one has to be
 recorded for them to be transcribed later. There are four types of 
interviews used.
A structured interview is mostly used within survey type research and it has the
 same set of questions set out for every person to answer.
A semi structured interview has a set of questions planned, but it also allows a bit of 
flexibility for the conversation to wonder away slightly from the set layout.
An unstructured or focus group interview are not pre planned and can take any 
direction. It is more of a formal conversation about the pacific topic being discussed. 
Group interviews usually involve 8-12 participants who wish to discuss a topic. There
 is always a person overseeing the interview to stop the discussion going off topic
(May,1997, p.109-113). 
 Questionnaires are used to achieve feedback to certain questions and gather
 information from samples and the population. The advantages to using a
 questionnaire is that they can be designed for any type of research (McNabb, 2010).  
Data collected from Whittaker et al, (2014) included a questionnaire and interviews, 
information sheet about the study and a consent form. when the results came back 
from the questionnaire parents were asked to take part in interviews. Researchers 
made parents aware of what was going to take place during the interview. Individual
 and group interviews both took place. There were one hundred and sixteen 
participants involved in the study when it first started, however only fifty-seven 
completed and returned the questionnaire. Out of this number 30 people agreed to 
take part in the interview section but when it came time for the interviews only 18
 parents took part for various reasons, including a change in their circumstances, not 
being available or not returning messages.

Ethics
Denscombe (2007) state that ethics is a set of guide lines in place for researchers to 
follow. These are important to protect any participant involved in research from
 coming to any harm. Dignity and respect should be maintained at all times. 
Researchers should gain consent from all participants and should make them aware
 that consent can be withdrawn during any point. Whittaker et al (2014) clearly states
 that ethical approval was granted for this research to be carried out. Informed 
consent was granted through out the research process and all participant were
 informed that they could withdraw from the study at any point. To make sure that all
 data was confidential each participant were allocated numbers as reference.
 To protect the parents involved from any harm it was decided that only 
one researcher would be involved in the interview stage, and only note taking would
 be done, this was decided because care workers felt it could feel a bit intimidating
 for the parents if more than one researcher was present and they would probably
 feel uncomfortable sharing information with somebody they didn’t know.
.

Data Analysis 
The interview data was analysed using thematic analysis. However due to the 
sample being small the group and individual data were triangulated and then 
aggregated (Whittaker et al, 2014, p.482). Thematic analysis is a method used to 
identify any patterns within qualitative data (Clarke and Braun, 2013). Triangulation
 is when there are two or more methods used (Heale and Forbes, 2018).


Results
A result section is where you show you finding from a study. It should not be bias or
 interpreted (Sacred Heart University Library (SHU) 2018). Whittaker et al, (2014) 
has recorded their results in two different ways, they have given percentages of the 
study design. They have also used a narrative format, within this result they have 
given all the information gathered from all participants interviews. A narrative result is 
where the results are presented in a form of text, this is often used within qualitative
 research because it is easier to present the emotions and feelings from the research
 within the text.  

Discussion 
A discussion is used to explain the importance of your discoveries, this should 
always associate with the introduction but it in not just repeating it. The discussion 
should clarify the problem or question that was stated within the introduction (USC, 
2018). Whittaker et al, (2018) state that the study may have been limited due to it
 being an only female study so there was no data collected from any dad’s 
experiences. Parent were said to be reserved around staff and were sometimes 
seen as putting an act on around working but then doing what they preferred to do at 
home. The staff at the centre also believed themselves that they were not 
properly trained to be able to delve deeper into conversations with parents about 
issues they may have for fear that they would end up opening troubling emotions 
that they were untrained to deal with. 

Conclusion
The conclusion of Whittker et al, (2014) was that workers and parent need to build a 
mutual respect for them to move forward. There is a need for workers to
 work with parents to be able to help them learn child centred skills and for them to
 build upon the parent’s strengths. It believes that positive outcomes could come for
 families from workers using “surface and depth approaches”, working this way 
would be helpful for local authorities to be able to begin to ask the questions to 
understand under-stand why families often re-entre the system.
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