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This reflection is based on the community engagement practices of the Walsall Council. A critical analysis of their community engagement practice has been discussed in the previous part of this assignment.
Here’s a brief reflection on the functioning of the Walsall community currently.
Walsall Council seems dedicated to interacting with the neighborhood in a variety of ways. The council has established several initiatives and programmes with the goal of including locals in decision-making procedures and enhancing the quality of life in the neighbourhood.
For instance, the council has created a programme called Community Forums that gives locals the chance to meet and talk about issues with councillors and council officers. Through this programme, the community and the council have been able to communicate and residents now have a voice in decisions that directly affect them.
In addition, the council has opened a portal for community involvement, giving locals a way to interact with the council online. Residents can access details about nearby services and activities, offer feedback, and submit complaints or suggestions through this site.
The council has also participated in several neighbourhood initiatives, like the Walsall Proud programme. In order to appreciate the area's variety and foster community cohesiveness, this project intends to bring together locals, businesses, and community organisations.
[bookmark: _Toc129217066][bookmark: _Toc129291320]Reflection on Walsall specific community engagement
Building trust and establishing a sense of belonging in communities is crucial for making them stronger and more resilient. People and groups are more likely to have a feeling of ownership and investment in their community when they participate in decision-making processes that directly affect them. This can improve the social cohesiveness and create a more inclusive and equitable society.
The setting of urban planning and development is one illustration of the value of community engagement. Urban planning has historically frequently been carried out without sufficient engagement with locals, leading to the creation of structures and infrastructure that do not satisfy community requirements or are even actively opposed by locals. (MAARIT KAHILA AND ANNA BROBERG, 2022)
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Here is a reflection on some of the projects of community engagement by the Walsall Council.
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In order to acquire input and ideas from a large number of individuals in a planned and methodical manner, surveys and questionnaires are effective instruments for community involvement. They can be used to determine community needs, get input on current services or initiatives, or determine how the general public feels about a certain topic.
To ensure that surveys and questionnaires are successful in involving the community and producing insightful data, it is crucial to carefully plan their design. While creating surveys and questionnaires for community involvement, it's important to keep the following in mind:
· Questions should be precise, succinct, and simple to understand, using clear language and no jargon.
· Questions should be pertinent to the survey's objectives and should not request information that is unnecessary or unrelated to the subject.
· The right format should be used when designing surveys and questionnaires so that the target audience may easily complete them. For example, an online survey may be more convenient for certain people, while others may prefer a paper-based form.
· Demographic considerations: Surveys and questionnaires should be made to be inclusive of all groups and should take into account the variety of the community.
· Data protection: Surveys and questionnaires should adhere to data protection laws and make sure that the personal data of respondents is kept private and used only for the stated purpose. (L Wood, 2013)
Ultimately, if surveys and questionnaires are thoughtfully created and implemented with the community's needs and interests in mind, they can be useful instruments for community participation. Surveys and questionnaires can collect comments and opinions from a wide number of people and offer insightful data that can help in decision-making and enhance the delivery of services and activities.
Alternative methods to Surveys and questionnaires
Following are a few alternative methods to surveys and questionnaires in community involvement:
· Interviews: An interview is a one-on-one discussion between a researcher and a member of the community. This approach enables a deeper investigation of unique experiences and viewpoints, and it may be effective in fostering relationships and trust with community members.
· Participatory Action Research (PAR) is a cooperative research methodology that enlists individuals in the community as co-researchers. By including communities in all stages of the research process—from problem identification through data collecting, analysis, and dissemination—PAR aspires to empower communities.
· Creating a visual representation of a community's physical attributes, available resources, and social networks is known as community mapping. This approach can be used to pinpoint the assets and strengths of a community as well as its needs. (Enterprise Centre, 2016)
· Using the participatory research technique known as "photovoice," individuals of the community are given cameras and asked to shoot pictures that depict their thoughts and experiences. The images are then the starting point for a debate and analysis in the group. (Stephanie Lechuga-Peña, 2021)
These are but a few illustrations of diverse approaches to community participation initiatives. It's crucial to pick a method that fits the community and the research issue, as well as to make sure that the approach is morally righteous, considerate, and open to everybody.
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Online platforms and social media have revolutionized community engagement by enabling people to connect and communicate in ways that were not possible before. These platforms offer several benefits for community engagement, including increased accessibility, reach, and inclusivity. However, they also present some challenges that need to be considered and addressed.
One of the main benefits of online platforms and social media is that they allow for increased access to information and engagement opportunities. People can participate in discussions and provide feedback from anywhere, at any time, using a variety of devices. This is particularly important for people who may not have the resources or mobility to attend in-person events or meetings.
The ability of these platforms to reach a larger audience than conventional engagement strategies is another advantage. Millions of people utilize social media platforms, making them effective tools for sharing information and interacting with communities. This is particularly helpful for reaching out to hard-to-reach demographics like youth or those with diverse cultural backgrounds.
Social media and online platforms have the potential to be more inclusive by giving different views a chance to be heard. By enabling users to participate anonymously or converse in their preferred language through translation tools, these platforms help lower engagement barriers. Also, individuals who might not have had access to the same resources and support in their offline life might feel a sense of community and belonging thanks to online platforms.
But social media and internet platforms are not without their own set of difficulties. The possibility of polarization and false information is one difficulty. It can be challenging to determine what online is factual and trustworthy given the wealth of information available. As people are only exposed to opinions that agree with their own, echo chambers can be reinforced by social media algorithms, which can polarize society and silence alternative voices.
The possibility of online abuse and harassment is another difficulty. Those who feel empowered by anonymity and distance may participate in undesirable behaviors like cyberbullying or hate speech, which can have negative effects on both individuals and communities.
In conclusion, online platforms and social media have the potential to be powerful tools for community engagement, but they need to be used thoughtfully and carefully. Engagement strategies should be designed with the specific needs and contexts of the community in mind, and efforts should be made to mitigate the potential for misinformation, polarization, and harm.
Alternative methods to Online Platforms and Social Media
Here are some of the alternative media tools that can be used for community engagement:
· Phone Surveys: Phone surveys can be an effective alternative to online surveys for community engagement. They allow for real-time conversations with community members and can help to build relationships and trust.
· Email Newsletters: Email newsletters can be a great way to keep community members informed about important news, events, and updates. They can also provide a platform for community members to share their thoughts and ideas.
· Text Messaging: Text messaging can be an effective way to communicate with community members, especially for time-sensitive information or urgent messages. It can also be used for reminders about events or to solicit feedback.
It's important to choose a community engagement method that is appropriate for the community and the research question. A combination of different methods may also be necessary to reach a diverse range of community members.
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Community meetings and focus groups are two traditional methods of community engagement that have been used for decades. Both methods provide opportunities for community members to voice their opinions, share their experiences, and provide feedback on specific issues or projects.
Community meetings can be a useful tool for building relationships and trust between community members and decision-makers. They can also provide valuable insights into community concerns and priorities. (Paul Lachapelle, 2019)
Focus groups, on the other hand, are more structured and involve a small group of people who are brought together to discuss a specific topic or issue. 

Both community meetings and focus groups have their advantages and limitations. Community meetings can be open and inclusive, but they may not provide opportunities for all community members to share their opinions. They may also be limited by time constraints and may not allow for in-depth discussion. Focus groups, on the other hand, can provide more detailed insights, but they may not be representative of the broader community.
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Participatory planning and design is a potent method for community engagement that entails teaming up with locals to pinpoint issues, establish goals, and create solutions. 
The ability of community members to take charge of the planning and design process and the results is one of the major advantages of participatory planning and design. The solutions that are produced when community members participate in decision-making are more likely to be pertinent and long-lasting, and the community is more likely to be invested in their implementation.
Participatory planning and design, but can also be difficult. It can be time-consuming and resource-intensive, and it calls for a dedication to transparency and collaboration. 
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Collaboration with community members is necessary for the essential process of community engagement, which entails problem identification, priority setting, and solution development. Successful community engagement calls for a dedication to cooperation, openness, and transparency as well as a readiness to give community members the power to own the procedure and the results.
Surveys and questionnaires, focus groups, interviews, participatory action research, community mapping, social media analysis, and community forums are just a few of the techniques used to engage the community. It's crucial to pick a method that fits the community and the research issue, as well as to make sure that the approach is morally righteous, considerate, and open to everybody.
Working cooperatively with community members to identify issues, establish goals, and develop solutions is a key component of participatory planning and design, a potent tool for community participation. In addition to fostering relationships and trust between community people and decision-makers, this strategy can provide more workable and long-lasting solutions.
In conclusion, community participation is a dynamic and continuing process that demands a commitment to collaboration, transparency, and openness. Decision-makers may create solutions that are pertinent, efficient, and sustainable by collaborating with community people. They can also create stronger, more resilient communities.
Community engagement is a constructive and continuous process that involves constant input from research and development, forming and testing new strategies, observing the results, and implementing the results-based results obtained from continuous testing. 
As constant progress goes side by side, there is a constant need of implementing new methods to maximize community engagement. 
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