







Component 2 - Research Report
Student Name:Lubelihle Ndlovu
Student Number:2209807
Lecturer Name: Chuen Leung
LCHS4002_BIRM
Digital Skills and Research Methods.





















Contents
1.	Introduction	3
2.	Research design	3
2.1.	Research Question	3
2.2.	Method	3
2.3.	Ethical Considerations	3
3.	Results	3
4.	Discussion	3
5.	Conclusion	3
6.	Reference List	3
7.	Appendix A – A blank copy questionnaire.	3





















1. [bookmark: _Toc107777505]Introduction
Digital skills research report, this report is about individua’s knowledge and the ability of a person to discover information that requires from digital technology sources. It is an ability of individual to evaluate, to find information, create and share content applying information technologies. In this report we will be talking about digital skills that are used most by the students at the UWTSD to collaborate. I will be talking about Microsoft teams’ collaboration, qualitative and quantitative research, quantitive focus group, proposed method and qualitive. This will give us ideas of what students 


2. [bookmark: _Toc107777506]Research design

2.1. [bookmark: _Toc107777507]Research Question
My chosen research question is Microsoft teams, I have chosen this research question as students use it to collaborate their knowledge building their platforms and makes things easy when they have to work in groups as they get to share their ideas online when they can’t meet face to face. Microsoft teams involves students experiencing collaboration tools in the past, the activities that students engage whilst working as groups in presentation or any form of work, it gives them the comfort and confidence in receiving information and sharing feedback and comments. Microsoft offers a range of accessibility features including Immersive reader,dictation,live captions, translation and more.

2.2. [bookmark: _Toc107777508]Method
The methods I used in my research were proposed methods of where I searched a range of quantative and qualitive research methods that could be used to collect data and gather evidence. The proposed research methods I have singled out and decided that it is beneficial on my research is about what is qualitive and quantitive research.

Quantitive research is the method of collecting a range of data and analysing it numerically. Whereas qualitative data is a method of using and analysing non numerical data including interviews, texts, audios. It is collected by using human interaction and asking questions.
Qualitive-Survey
I will use a survey as it is a method of collecting data quickly as I have taken into consideration that University students are busy and have other priorities so many will not be able to spend as much time answering long questions in depth. But with this l also acknowledge that it may lack some relevant details.
Quantative-Focus Group
I have chosen a focus group as you can open it up to a wide range of people and they can come and voice their feedback and their opinions in person and the feedback can be recorded and evaluated to help get results. This is a good method because students can go in depth and discuss why they like to use certain digital tool to collaborate and which tools they like to use.
Interview 
I have chosen an interview because I can form a structure of how I want the interviews to go and ask the relevant questions to get more accurate answers of what digital tools are most preferred by students at UWTSD.
I have chosen these questionnaire as it is a good way to obtain information from large numbers of people who are not able to present in voicing their feedback. They will also have the opportunity to add more explanation if they need comparison to a survey
Students rated their collaborative abilities to be good to excellent and felt that the project was effective in developing those abilities. They are comfortable providing and receiving feedback and sharing their contributions openly. They found MS Teams to be extremely useful, and better than alternative platforms for key tasks including messaging, file sharing and collaborative authoring.


2.3. [bookmark: _Toc107777509]Ethical Considerations
Even though that some people might not have access to Microsoft teams,l should have considered of also working face to face and asked the questions by handing over the sheets to the students so that everyone will have a chance to fill it and voice their opinions as when some students finish their lessons, they don’t have access to the computers.

3. [bookmark: _Toc107777510]Results
	Digital app most used by students
	consent to parcitipate 
	MOST CONFIDENT 

5

	LEAST CONFIDENT

0


	MS Teams 
	2
	3


	one drive 
	3
	2


	whatsapp
	4
	1


	when collaborating with peers do you use one digital tool more than others 
	5
	0



4. [bookmark: _Toc107777511]Discussion
After introducing Microsoft teams l spoke to the students during the lecture whilst studying for this module and surveyed them at the end and found out that the students who had engaged with teams had collaborated and engaged with their group better than if they had not had Teams. They told us that it had facilitated their work and learning. They find the ability to share and collaborate on files very useful. Students voiced out their opinions some said that Microsoft teams works as they are able to keep all of the teams work in one place and allow many people to edit the final report. Some said that they like that it’s a platform of where they can have a conversation and space for everyone to post their questions and submit their course work especially when they have to share their PowerPoint presentation it makes things easy and able to work around.
All the results from students didn’t surprise me as we are all different individuals and when it comes to doing course work, we do our assignments or any activities or sharing information we do it differently from everyone. Not everyone is keen on using Microsoft teams and not everyone have access to Microsoft teams.
Other researchers have said that Microsoft teams and specialist exams have on the other hand proved very popular with students. These exams empower students to learn in depth about specific office applications. Those that have completed the exam find they are more confident in using and applying the skills that they know employers seek.
The benefits of Microsoft Teams for students and lectures is that they can
· Interact with classmates in a familiar environment
· Easily upload assignments and work in one place
· Safe and secure working environment and file storage 
· Collaborate with other students on projects and homework
· Simple and easy to use and students can manage their time
· Educators can prepare rubrics, post assignments, and stream lectures. Teams also enables internal meetings and sharing of course materials or lesson plans. 
· Teams is a central place for live class sessions, text and voice chat, calendars, assignments, quizzes, Live Events, and more. 
It was also discussed that Microsoft Teams have best features are showing the current status of working like red if you are on the call... Green if you are working but not on the call. Also, easy to setup meetings and classes, only speaker and faculty can unmute, and audience only listen they not disturbed in conference. Microsoft teams is a platform where our day-to-day work progress can be communicated with the team members or business partners with ease by facilitating one-to-one chats, one-to-one calls, group chats, group-call, video calls, screen-sharing, document sharing, tasks assignment, and status tracking.
Microsoft teams is a collaboration tool that has many applications within. It supports teams to group discuss, share files in the form of channels and have audio/video meetings very easily. It allows screen share, concurrent updates to documents and many such features that greatly enhance the organisation productivity
Instant chat, video call, audio call, screen sharing, file sharing, SharePoint integration.

When students have an opportunity to work together to learn course content, particularly when applying that material to a new challenge, both deep thinking and retrieval of associated materials are realized. Active and collaborative learning are regularly discussed in the literature, and when done well few debate their value in terms of impact on student learning . Although some students resist anything that even resembles group work, most students understand the value of working in teams or in discussion groups.
There are many ways to incorporate discussion groups or teams into the course, including think-pair-share, team-learning, problem-based learning, case-based learning, jigsaw method, simulations, gaming, and service-learning (7, 8). These techniques differ from one another, but all are valuable in promoting good learning opportunities. The primary consideration in choosing a specific approach is the learning objective you are pursuing. For example, the think-pair-share process is a very effective technique for increasing communication among students and for having students learn concepts from one another. The jigsaw method increases both cooperation and an appreciation for the value of interdependence. Problem-based learning requires students to work through real-life applications and demonstrates that many problems have multiple solutions. Service-learning shows how specific content within a course may be applied to directly benefit society. A benefit to all these methods is the instilling of cooperation and loyalty among team members. In discussion-based classes, especially large ones, it is difficult to ensure that all students have a chance to verbalize their thinking and receive feedback on their ideas. Incorporating small-group discussion is a low-stakes way of ensuring that all students have the opportunity to actively engage with course material and their peers. There is a growing body of research demonstrating the value of teamwork and discussion groups in class. Collecting evidence of the value of this approach will allow you to fine-tune your teaching strategies, demonstrate to your students that you care about their learning, and document that what you are doing in the classroom is leading to meaningful student learning.

Given the three considerations noted above, when using groups or teams in an online course there are a few things you can do to help increase the probability of success. First, assist the students in building a framework for the material to be used in the groups. An online discussion of key concepts is one way to put everyone in a similar cognitive frame. As with all online activities, it is often helpful to review net etiquette and even have a chat about how best to establish roles for each member of the groups and also strategies for working as an online team. Finally, make it clear how the project will be assessed. Working online brings about brand new ways of thinking about how group work will be completed and also what form the final product may take. As a result, it is a good idea to check in with groups to see how things are progressing. This will not only help the groups to stay on track, but also assist you with knowing what form final products will take and therefore be ready to assess the projects.



Microsoft Teams can personalize learning based on insights about students needs. Using insights in Teams, educators can track students and class progress, identify at-risk students and take action to improve outcomes.




5. [bookmark: _Toc107777512]Conclusion
Previous This discussion has proved that other students face different challenges in the module that some students when it comes to engagement, they find it difficult, difficulty in arranging physical meetings, File sharing – access, security, transparency in terms of contribution, differences in culture / background. It also proves that not everyone is confident and can stand Infront of a crowd or be able to share their point of views even if it's in small groups. Some issues cannot be solved and in the future that it is best to work with students with ways that they feel confident than to assume that each and every student is okay to use every digital tool,[footnoteRef:1]that’s presented in front of them. [1: 
] 

During this search and everything we have spoken about, I learnt what students were looking for and it showed that Microsoft Teams needed to be front and centre of the toolkit. This conclusion was supported by many researchers. It showed that Microsoft Teams is on high demand and linked to many digital skills and capabilities. Some students are able to access this digital tool kit by their mobile phones, even though some may struggle to access to a digital toolkit of applications and the support meaningfully embed practices into their teaching and learning experiences.
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7. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.
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