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[bookmark: _Toc535360867]Introduction 
Personal skills are the criteria which helps you in both your personal and professional life. Having improved personal skills is important in business life as there are certain criteria like communication, relationship management are involved. Such criteria could be highly useful in developing business relationship. In this report, the skills I have will be discussed on the basis of global employability and requirement of skills in it. 

[bookmark: _Toc535360868]Reflect upon the collaborative working experienced in the project, identifying a personal skill-set and knowledge relevant to the project. 
Sales Project for Handmade Jewelry 
I have always wanted to be a business icon in jewelry sector as I have always had fascination towards jewelry. However, recently I have taken a project to establish my new business and sell my handmade jewelry products. However, I have built my own team and I have worked as a team leader. The set of skills I needed for my project is explained beneath. 
[bookmark: _GoBack]Time Management: Time management is one of the keys to success in business sector. If a certain task will be accomplished or not in time, leads to whether the business will achieve its goals or not. In addition to that, time plays a major factor in many business criteria (BLANCHARD, 2011). Proper time management helps in accomplishing the tasks as planned, which ensures smooth accomplishment of business goals. However, I have been practicing to perform certain task within limited time for years. It has helped me in my career. While doing a project, time plays similar role. Each and every task is assigned with time limitation. When the tasks are performed within the given time, the entire project comes out to be fruitful and profitable. However, I am certainly skilled in time management. 
Interpersonal Communication: In case of managing or taking a project, team members or related parties need to establish continue communication. Such communication needs to be fruitful, clear and understandable. In addition to that, loads of information and data is transferred while conducting a project on daily basis. To ensure that the exchange of information, opinion or thoughts are fruitful, good interpersonal communication skill is required. In this case, social anxiety needs to be recovered. I have suffered from social anxiety for two years which was a great barrier to interpersonal communication in my personal life. However, with the help of professionals, I have finally mastered interpersonal communication skills. 
Networking: In case of managing a project, a project manager needs to have diversified resources, needs to know various type of persons, businesses and so on (Cynthia, 2012). In my case, I needed to know the stone dealers who would provide me unique stones for my jewelry products. Only a few years ago I did not know from where to buy stones and other necessary materials to make my jewelry products other than super shops and some common materials. However, I have learned about networking and how to do it from internet. From internet I have found out certain businesses pages from where I could get my desired materials in very less price. However, later I have developed my networking skills on my own. Without networking skill, it is impossible to get raw materials or services in cheaper price. 
[bookmark: _Toc535360869]Prepare an individual reflective submission, demonstrating awareness of leadership, community, sustainability, global citizenship and a range of employment skills
Awareness of Leadership: As a women, it is of a great disappointment to see that people would like to have a male as their group leader than a female like me. In many business organisations as well, employees would prefer a man as their group leader than a women. I have seen disappointments in my group as well. However, I have made them realize why I am the best leader among the other group members with my leadership skills (Matthew, 2008). However, at first I had to master my emotions and control them, which has helped me a lot later to contain myself in certain situations. However, one of the most important leadership awareness is self-awareness. It indicates to organising self, managing own emotions and to keep yourself adjustable to any situation. It is the key to successfully operating and executing any project. 
Sustainability: A project leader has to go through many situations even after the project is successfully accomplished (Cynthia, 2012). It is the leaders’ job to be sustainable and accomplish all the objectives no matter how hard it is. There are three factors where I had to hold on to my sustainability, which includes environmental, social and economic. These three factors are highly related to each other. The social criteria are depended on economy. On the other hand, economy depends on the global ecosystem. However, in order to maintain sustainable leadership, I had to understand interconnection of systems where several factors like people, objects etc. are connected. 
Global Citizenship: Global citizenship is the concept that we are all citizens of the globe with certain responsibilities and rights which we are morally bound to do (BURNS, 2014). However, as a global citizen, for my business, as a global citizen, I am doing my part to contribute to the environment as much as possible. For such, I use environment friendly paints in my products which do not pollute the air with chemicals, I use broken branches to make wooden crafts and so on. In addition to that, I have given a short training and development session to my group members regarding global citizenship and our contribution to the global environment. 
Employability Skills: There are certain skills which are highly helpful in being employed by an organisation. Such skills include effective communication skills, ability to perform well at teamwork, self-management, and open mindset to learn and so on. Such skills are present in my group members. At first, the skills were present among them but they clearly did not understand how to utilise their skills. A bit of guidance has helped them in utilizing their skills in making my project successful. 
[bookmark: _Toc535360870]Organise their knowledge and learning through use of a range of information resources and present their work at the appropriate level.
Resources of information always plays crucial role no matter in which sector information is used. Information always needs to be gathered from valid and reliable resources. Otherwise chances of inaccurate result or outcome increase, which would make everything a mess. However, there are certain resources from where information can be gathered. Such resources are as below- 
Internet: Nowadays Google knows everything. No matter what a person searches for, information regarding that criteria can be seen in seconds. However, internet is a great source of information. Most of the stones identification, color related information, material identification etc. can be easily found in internet which has helped me and my team a lot (Alison, 2018).  
Books & Permanent Records: Books are the oldest method of gathering and storing information. However, in present days, books are alternated by magazines, journals etc. However, these are known as permanent record of information too. Such sources could be of great use for any information collection. 
[bookmark: _Toc535360871]Submission of an individual Learning Log which records and reflects upon the development process of your reflective submission
	Task of team leader 
	· To plan – 5 days 
· To find solutions for problems – 1 day (Instant problem solving method used) 
· To provide necessary guidance – 3 days  
· To provide motivation and training – 2 days 

	Task of team members
	· To identify problems (Instant identification) 
· To help in finding out the best solutions (Instant Identification)  
· To provide necessary information related to the project 








Ceaseless Execution of Plan





Achievement of Project 
 



[bookmark: _Toc535360872]Conclusion 
In order to develop each and every person’s career in the most fruitful manner, it is important to build certain qualities within yourself so it helps you in building your career in the best form. Certain characteristics and traits are highly essential and useable in both professional and personal life. Such traits and skills include proper and effective communication ability, being able to work in group, being able to work under pressure, being able to lead and so on. However, this report has been created focusing on such traits and skills of individuals which are required in professional life. 
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