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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

[bookmark: _Hlk148777979][bookmark: _Hlk148817095]For this task, I intend to use the reflective cycle developed by Borton (1970) to reflect upon my first year in practice. This model involves three questions, ‘What’, ‘So What’ and ‘Now What. 
The ‘What’ question will enable me to provide some information on my practice since qualifying as a social worker by looking at each question it enabled me to outline an experience, relate the experience to my wider knowledge and then enabled me to identify implications that may have arisen from my practice.
What? Did I learn – So What? Did it teach me – Now what? Can I do to improve things in the future (Physiopedia, 2023).

[bookmark: _Hlk148819955][bookmark: _Hlk148821169]For example, at my 12 months review we were able to identify that one of my learning needs was to develop on my writing skills, assessments and analysis to justify my decisions.
What? 
I was able to undertake parenting assessments on the families that I worked with. 
A parenting assessment is where a social worker will assess a parent’s ability and capacity to provide good enough care for their child. The assessment usually looks at the parent’s history, views and attitudes towards parenting, understanding of child development and the child’s needs (The Children Act 1989).
This enabled me to assess different families of different backgrounds and more complex situations e.g. mental health, substance misuse, neglect. And provide an analysis of the situation which will help identify any needs that they may have and the use of appropriate intervention.
So what? 
I was then able to reflect on my assessments, my professional judgment and my decision-making during supervision sessions with my manager. 
Now what? 
From supervision sessions I was able to identify what went well, what did not go so well and how I could improve on my assessments, analysis and my practice. I was also then able to discuss and reflect on why I had come to certain decisions and outcomes.
Another action that was agreed during supervision is that I could observe other professionals and joint work more complex cases in order to improve on my own confidence but also so that I would have the opportunity to ask questions and observe more experience social workers undertaking their assessments and analysis. 
By joint working with other professionals, I was then able to work more complex cases for example child protection procedures – Section 47s, case conferences, and working effectively with children and families by implementing the principles of the effective child protection project.

[bookmark: _Hlk148819520]Another learning need identified was to develop on my professional confidence for example making decisions. 
What? 
I was able to work on this learning need by undertaking assessments and discussing them with my manager who was able to challenge my decisions and why I had come to certain decisions. This enabled me to reflect on my practice and built up my confidence.
So what? 
From supervision sessions I was able to identify different areas that I wanted to improve and learn more about, so I was able to put myself on different training course such as Collaborative communication, Effective Child Protection, Working effectively in Case Conferences and core groups, Joint Investigation Training etc. to improve my practice.
Now what? 
After attending training sessions, I was able to implement what I had learnt into my practice. For example, with collaborative communication it enabled me to reflect on my practice and provided me with skills to collaboratively work with people who are in need of care and support, their carers and other professionals by building positive relationships, developing personal outcomes, identifying strengths and resources etc.
It enabled me to work with more complex cases, for example Joint investigation training meant that I could go out on joint section 47s with police which meant I had to use my professional judgement on increasingly complex situations.

Another learning need identified was to develop on my Welsh language skills.
What?
I was able to work on this learning need by continuing to offer the active offer.
This enabled me to adhere to Gwynedd Council Language Policy and from the document ‘More than just words’ (2016). 
[bookmark: _Hlk148823009]So what?
The active offer relates to Elaine Davies (1994) book “They all speak English anyway…” and the importance of being able to provide someone’s preferred language as it can pose as a barrier to communication e.g. the individual may be unable to give me the correct information as they may not be able to translate Welsh meaning into English. It is also important to offer the Welsh language as language comes under the broader umbrella term of equal opportunities which is a policy under the Human Rights Act 2000.
Now what?  
I need to continue to use my Welsh language in offering the active offer and whilst doing so, I will improve my confidence in speaking Welsh. As providing a service in an individual’s first choice language, I am enabling them to have a voice in their care and support and more control over their own lives. This enabled me to adhere to the Social services and wellbeing Wales Act 2014, (SSWBWA, 2014).


Word count: 825



Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

[bookmark: _Hlk148824058]For this task, I will use Borton's (1970) reflective cycle to reflect upon my first year in practice. This model involves three questions, 'What?', 'So What?' and 'Now What?'. 

The first learning outcome highlighted in Task 1(a) ‘What?’ which was my need to further develop on my writing skills, assessments and analysis to justify my decisions.
I was able to use the ‘So what?’ element of the reflective model by undertaking parenting assessments on the families that I worked with.
During supervision, I identified what went well during my assessments, what I could have done differently and why I had made certain decisions. I was then able to discuss and reflect upon my practice and what interventions and services I felt would better the family’s situation.
As stated in the Social Services and Well-being Act 2014, I must ensure that I work collaboratively with individuals in need of care and support and use my professional judgment to assess and make decisions on what support is needed to ensure their personal outcomes are met (SSWBWA, 2014).

I feel that the use of supervision and my manager effectively challenging my assessments and my professional judgement / decision making, has made me feel more confident when undertaking assessments. It has also enabled me to ask questions in a safe space. A summary by the British Association of Social Work (BASW) is that the mode of supervision is essential to providing effective services to the public and improving the well-being of social workers in the field (BASW, 2011).

The ‘what now?’ element of the reflective model enabled me to continue to improve my practice and enable me to develop as a social worker in the future.
For example I will continue to joint work more complex cases to improve my own confidence but also to give myself the opportunity to ask questions and observe more senior social workers undertaking assessments.
It also enables me to work in a multi-disciplinary setting and enables me to work collaboratively with my colleagues and other professions such as health, education and police. This has also enabled me to put my training into practice and use the skills I have learnt on collaborative communication.
These opportunities gave me more confidence and set the foundation to my assessments, analysis and decision making. I feel it has improved my practice and given me more confidence in making a professional judgement.

This then linked into another of my learning needs for example, I was able to use the ‘So what?’ element of the reflective model during supervision with my manager and mentor to acknowledge that I needed to further develop my skills in social worker, in particular child protection and court cases. This led me to develop my practice through shadowing, observing and training. 
It was identified early on that part of my learning needs was to work with more complex cases, this had been met by joint working more complex cases with experienced social workers for example following child protection procedures.
I was also able to meet the learning need by attending relevant raining such as effective child protection and achieving best evidence training.
I have also been able to work independently on various high-risk cases where I have had to follow child protection procedures e.g. section 47s which I have led to case conferences. During this I was able to implement the ‘steps to change’ programme and use the effective child protection project (XXX council, 2019). 

I was then able to use the ‘what now? element of the reflective model to look at further learning needs and what I can do to continue to improve, which would be to continue to develop my practice by observations, supervision, relevant training and to keep up to date with changes in procedures and legislation.
I acknowledge the importance that this will remain one of my future learning needs throughout my career as I continue working within the Social Work profession when working with more complex and difficult cases.  
Another learning outcome identified is for me to continue to improve my confidence and develop on my Welsh language skill which I will continue to do throughout my career as a social worker, working in Wales. I will continue to provide individuals with the active offer of speaking in Welsh in order promote their wellbeing and adhere to the Social services and Wellbeing Act 2014 (SSWBWA, 2014).

Word count: 713


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

The feedback that I have received from individuals in need of care and support and/or their carers has helped to shape my practice. 
For example, I now use the steps to change programme (XXX council, 2019) not only during child protection procedures but also during care and support as feedback from families is that they found this easier to understand and follow for example step 2 not being good enough and how they can reach step 8 which is good enough in small achievable steps. It also promotes their voice and control as parents are involved in creating these steps and it enables me to work more collaboratively.

Word count: 105
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