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1. Introduction
The phenomena of creating, sharing, using and managing knowledge within an organisation are called Knowledge Management. Also, it can be defined as the creation of knowledge for transfer and exchange to acquire benefits. Thus, Knowledge management is the process of generating value and from knowledge-oriented assets. In an organisation, the most essential is the creation of knowledge and information after its creation organisations seek its transfer and exchange for the creation of value (Abubakar et al., 2019). The success of an organisation relies on the soothing process that adequately develops the asset through knowledge management which is based on productivity and cost-efficient. When an organisation needs the right knowledge and information at the right time then better management of the knowledge is required. After, an efficient knowledge management organisation male accurate decision making and acquire innovations along with success and development (Abualoush et al., 2018). 
Reliable knowledge management in an organisation can effectively run the business and deals with the clients which increase the revenue and assets. For instance, if a company fails to manage the knowledge and information it means that the organisation failed in the creation of value or either failed in sharing and exchange of the value. However, the organisation sustains and present itself in the business environment to create value and revenue. Thus, for better success and development knowledge management in the organisations is necessary (Shongwe, 2017). Amazon is a reputable organisation and had to remain vigilant in the hatch covid environment through efficient use of business strategies and knowledge management. This report encompasses the knowledge management, models and principles of knowledge management and the use of knowledge management in amazon.com. 
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