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I will illustrate my personal experience during the preparation of the presentation by using Gibbs's reflective cycle.
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Figure 1: Gibbs Reflective Cycle
(Source: Brantley-Dias et al., 2021)
The Gibbs reflective cycle is a model through which personal experiences can be illustrated in a systematic manner (Brantley-Dias et al., 2021). The reflective model has six stages, description, feelings, evaluation, analysis and conclusion and action plan.
Description: My personal experience during the preparation of the presentation was highly enriching. I have learnt a lot of new things regarding the importance of knowing diverse languages for providing a satisfying service to the guests. With the enriched level of satisfaction, the ratings and reputation of the hotel are enhanced which in turn, improves the business (Nedelko and Brzozowski, 2020). The presentation formation provided scope for me to identify my strengths and weaknesses in terms of my profession.
Feelings: Involving in the activity of presenting informative content has improved my self-confidence and at the same time provided me with a sense of satisfaction. Presentations play a vital role in educating working professionals in an easier manner (Haug and Mork, 2021). Thus, while creating the presentation I came across a sense of comfort and achievement due to my contribution. The work boosted my self-awareness and self-confidence. It enabled me to enhance my knowledge regarding the importance of language in the hospitality sector.
Evaluation: I have come across both positive and negative experiences while creating this presentation. The positive and negative experiences serve immensely in gaining knowledge and identifying the flaws in an effective manner (Mehraliyev et al., 2020). In addition to this, I have learnt about different methods of learning new languages while preparing the presentation. Moreover, it also made me aware of my negative qualities which I need to improve to enhance my productivity.
Analysis: The presentation helped me to improve my learning abilities and also made me aware of my negative attributes. Strong skills in language provide an advantage in serving the guests appropriately (Maheshkar and Sharma, 2018). Therefore, I need to focus on my language skills in order to enhance my productivity further in terms of guest assistance.
Conclusion: The reflective account presented a summarised version of my personal experiences that I encountered while working on this presentation. It also highlighted my positive and negative attributes and comprehended my feelings. It also provided a brief illustration of the things I have learned and shared my positive and negative experiences while being associated with this activity. 
Action Plan: While forming this presentation, I realised the importance of learning different languages from the perspective of the hotel staff. I have also identified my strengths and weaknesses while I was working on this project. While working I have identified that I also need to improve my language skills in order to improve my productivity level as a professional in the hospitality sector. Language skills can be developed involving respective language development courses and through regular practice (Nedelko and Brzozowski, 2020). It can be gained within 6 months through proper practice.
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