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Introduction   
This essay will be arguing the point of Online Shopping and high street Shopping, I will be looking at and locating different sources of information and inputting a proper level of knowledge along with workplace data handling. I will also be looking at primary and secondary information regarding several different sources to construct a discussion regarding data information to resolve problems. I will also demonstrate the use of different IT approaches which can be used.
I will present my findings of my chosen topics which are Online shopping vs High street shopping, in this written report I will indicate the for and against arguments for to different types of shoppers. And their reasons for choosing their preferred method of shopping styles. But also investigate the bad affects which online shopping is causing the overall workforce. 

Is On- Line shopping better than High street shopping?
Shopping Online gives you many chooses within the very busy lives we now all lead. There are many reasons you could vote for on-line shopping, one of the main reasons I feel this is a better alternative if you are house bound or suffer with mobility issues this would be a much preferred choose. 
Many people nowadays suffer with many different forms of ailments and disabilities which makes them unable to leave their home. And have found that Online shopping gives them the opportunity to shop at their convenience and own pace. And gives them the opportunity of having their independences back without having to relie on others to shop for them.
This also gives them a sense of freedom to be able to have more control of their life's, which makes them feel better about themselves, which may improve their quality of life including their overall health. 

Here are several points why this may be true and could get my vote.
1. There is no need to leave the comfort of your home.
2. No time in your busy schedule to go shopping.
3. Your health is not good.
4. No traffic jams
5. Traveling cost are high
6. You could over spend on items not needed.
7. Parking fees.
8. Can't find a parking space.
9. Poor customer service.
10. Paying add on at the till.
11. Limited time for shopping in stores.
12.  The distance to travel there may be too long.
13.  Queues to long.
14. You are exhausted by the end of day.
15.  Nobody to babysit for you.
16. The load is too heavy to carry.
17.  Bad weather.

Is High street shopping better than On-line shopping?
The advantages on shopping on the High street is that the consumer is able to examine the quality of the product, they can touch and feel the fabric and can see the choose of their preferred colours.  The garment can be tried on for a perfect fit without having to return the item, so that they are able to leave the shop with the correct size and colour that is required.
This can save them time and effort, which if the item is needed in a hurry they know exactly what they are purchasing at the time. This will cause the consumer less stress and effort.
Many people don’t have family or friends such as pensioners or people who have move to the area recently, young new mothers or people who are just lonely. This will give them the chance to get out and meet and talk to people who are in the same situation and hopefully make new friends. 
Some people just preferer to go out and be around people rather than to do this by using the internet. They may feel safer by being able to see the person whom they are interacting with face to face, due to the many issues which using internet can cause.

Here are several points why this may be true and could get my vote.
1. Items can be tried on for correct size.
2. You will get something to wear a last-minute notice.
3. You can feel and see the quality of the item.
4. No delivery charges
5. The exercise and fresh air are good for you.
6. You can meet people.
7. You can barter with the retailer.
8. No online account required.
9. Your able to use cash.
10.  No credit card required.
11.  Personal customer service.
12.  Most items are refundable if you keep your receipt.
13.  It can be made into a family day out.

WINDOW DISPLAY & WIBESITE DESIGN

Below are to same intentions but two different ways of approaching the same cause, sales and money in the till or baskets. Which one gets your attention the most, high street or website?
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The main problem with the window display is it comes with or should come with customer service, if this is not present to most customers these days they will go elsewhere. This can be seen below, no matter how great your window looks how low the price is, if customer service is not there the customer will let you no one way or other.
[image: ]

It works both ways if the customer does not see or understand a layout of a certain website or they have any difficultly shopping online Due to any products or pricing that are not clear or any questions that are not answered regarding the product they will go elsewhere. This is seen in the image below.  
(Rowett, C. (2011)
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Who gets my vote?       
If this was to have been a vote I must admit it would have been a difficult choose to make, I am not sure who would have got my vote. I myself use both methods and find them both rewarding.
One of the main downfalls for voting for internet shopping is the loss of jobs that it is and will continue to promote. But for consumers who are not able to get out it is a life saver.
More than 24 million people used online shopping last year Christmas why was this? It could be many reasons why people now prefer to do this, looking for the best bargain possible or not able to leave their home. Whatever reason it may be online shopping is and will continue to be related to the downfall of people losing their jobs on the high street.
Is this one of the reasons why the Supreme Court recently ruled that states can now force online retailers to charge sales tax. But this ruling may only hurt small online retailers' larger retailers like eBay and Amazon may benefit, so as usual the small business person loses once again. 
I feel that this issue is one which will go on for many years to come as the online shopping business becomes bigger and expand even further each year. High Street shopping may become a thing of the past with only certain larger companies or wholesalers in the private industry holding shares in these sectors. 
(Gillies, T, (2018)
 
Tech investor says that city must wake up to digital growth. Saul king says US companies such as Amazon and Google have walked in and eaten the Lunch of UK business.  (O'Carroll, L (2013) 

Saul Klein is one of UKs biggest tech investors has Called on the city and FTSE's 100 companies to take not of the internet and warning them that there will be many more disruptions over time if they don’t deal with the issues straight away. 
A former chief executive of skype and a partner index venture, stated that digital business was now the third biggest contributor to the economy. It is now responsible for 8% of GDP, but the public sector and the City were complacent to its importance within the sector. American internet companies like Amazon and Google have taken over most of the media, travel and retail sector, with ambitions to improve on their expansions until they own most of the market. They are not just looking to expand in these sectors but also in finances and real-estate. 
By 2016 it is stated that digital business will grow to 12% of the economy. It was noted that the down fall of Kodak was due to the introduction of the internet, this has now begun to happen to HMV in the UK.  (Klein, S.)
 

Below the chart will illustrate that since 2014 the adult population in America shop via the internet has reached 87% with the genders are at nearly equal pace, men 87% and women 86% online. The UK is also 87% with men at 89% and women at 85%.
Due to the fast-growing access and how easier and simple online shopping is becoming all over the world people are now turning from high street shopping to online shopping. Not only is it just women whom seem to have turned to this new lease of life but also men, but there is a different approach by the two. 
It is stated that women may spend more time online shopping, but men are more likely to shop m-shopping, shop for mobile devices. (Wachal. M)
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According to parson's chi-square criteria of compatibility, it was estimated if there is association between the selected statements (Shopping online customers are more affected by the price) and weather the customer is a man or woman.
The parson's chi-square test helps to evaluate the compatibility of the statistical relationship between the investigation, this criterion is based on the calculation of probability of frequency. ( Jonusauskas, B, (2011)  

Research of shopping on line / Methodology 
This study was carried out on the basis of Quantitive research Methodology. 183 people who shopped on line were interviewed, the required size was calculated based on sight the calculation shows that 183 people is enough to conduct a credible investigation.
Research results
The survey covered 44% of men and 56% of woman, in the theoretical part of the paper more convenient shopping, ability to find different products, as well as lack of time and wider choices, were disgust as the most important part of online shopping. These factors were also included in the online Questioners to distinguish which of these were most important for people who shop online. the most important result of the paper appeared in table 2. 
www.surveysystim.com 


(Gillies, T, (20018)
https://www.cnbc.com/2018/06/23/the-supreme-court-may-make-online-shopping-pricier-but-not-for-amazon.html




(Wachal, M.)
https://freshmail.com/blog/how-men-and-women-shop-online/

(Rowett, C. (2011)
https://www.econsultancy.com/blog/7575-comparing-online-conversion-rates-to-the-high-street

Lisa O'Carroll (2013) 

Saul Klein Chief executive of Skype
 www.onlineshopping  

Bileviciene Jonusauskas ,(2011)
www.surveysystim.com 
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