Name: Joanna




INTRODUCTION - My ambition for the future is to one day
open my own restaurant, but for now

I'm hoping to improve my skills and get
a managerial position in a restaurant.




MY CURRENT EMPLOYABILITY SKILLS

© ©

GOOD TEAMWORK GOOD MULTITASKING TIME MANAGEMENT
COMMUNICATION
SKILLS




S.W.O. T

Analasys

Srengths - | have experience of working in restaurants and in a fast pace enviroment

Weaknesses - | don’'t have managerial experience

Oportunities - | hope that once | finish this course, I'll gain more skills and knowledge

Threats - | don't have managerial experience and there is a lot of competition out there




SKILLS REQUIRED

 Customer service
« Commmercial Awareness
* Problem Solving Skills

« Organisational Skills

JOB OVERVIEW

A managerial role in a restaurant
requires you to make sure
the restaurant is running smoothly
and on target and to manage all

employees
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