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Sustainability within the hotel industry 

Sustainability is important in the hospitality industry because in many cases more than over without it the business would not be able to go forward as what other businesses would be able to. It does have a lot of courage and skills needed to keep sustainability within the hotel industry.
Although there are many things which is included as part of the sustainability within the hotel industry, but the key points which I would say is important is preventing any food waste as possible and ensuring they are sealed without having any leakage (Sustainability 2022). Also, it would include in keeping carbon footprint of all the materials being used as part of the industry, keeping it reduced but targeting in developing or upgrading something new (Sustainability 2022).

Though there are key points but when you keep the hotel industry positive it would then impact on the customer experience and their likelihood on returning (Contributor, 2021). By going through greener leads to better loyalty and word-of-mouth marketing and higher customer satisfaction (Contributor, 2021).
The Contributor (2021), explained nearly half say they are more concerned about the environment than before the pandemic. 11% have changed their purchases based on environmental claims within the past year (Contributor, 2021). In 2019, 71% took the environment into consideration when making choices at least occasionally (Contributor, 2021). On March 6 of this year, 78% felt that way (Contributor, 2021). And on April 10, 83% of consumers said they considered the environment (Contributor, 2021). This analyses how sustainability works around in different cases as part of the hotel industry. 

However, Contributor (2021), also explained hotels can also have a direct negative impact on biodiversity, due to excessive use of resources, purchasing unsustainably farmed produce, waste, irresponsible tourism, and unsustainable design. This explains the negative impact on the hotel industry if they are not sustainable as possible which would keep on leading problems within the hotel industry.
I would apply the theoretical knowledge whilst working in the industry by keeping in track of the materials being used, understanding need to use the original materials or packaging that would keep the industry going.
There are ways which it could apply and work around the hotel industry is learn to reuse and recycle; which means different things could be reused and recycled for instance a drink can which customer or guests throw in the dustbin (BauscherHepp, 2021). Also, there would be training which is the most important and critical part within the sustainability effores for which at the end of the day people of staff member would encorouge in the respectable manners for instance housekeeping to dispose the trash (BauscherHepp, 2021). Another would be going with vendors who goes green which initially impact of the operation of the hotel by cutting down of the refrigerant and energy which uses to buy local sourced ingredients from a regional farmer by using alternative ingredients that would help in purchasing as normal (BauscherHepp, 2021). In which would carry the certifications as their own sustainability commitments in how products are manufactured (BauscherHepp, 2021).
What I have learnt about this topic is that there are many cases for which would lead to problems which is why it is important to understand the meaning of sustainability and how it would contradict within the hotel industry. For which it would allow the hotel industry can work around the impacts and change the negativity to positive, this would allow the industry to work as normal without problems.
My personal reflection would be that sustainability is important because without being sustainable within the hotel industry would not be as good for the business. As such it may lead to problems with guests not being able or even not being able to develop or upgrade some parts of the hotel industry into something new which would keep the guests coming and going. It is important to understand what is sustainability and how can I keep or even manage to keep everything sustainable. When you bring everything together the reflection is as normal without the sustainability hotel industry may have a loss on guests but by being sustainable then likelihood there would be more guests.
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