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[bookmark: _Toc234513449]Section 01: Introducing the research paper and topic development
The title of the research paper is ‘She didn't know how to go back’: School attendance problems in the context of the COVID-19 pandemic—A multiple stakeholder qualitative study with parents and professionals.
The authors of the research paper were Brontë McDonald, Kathryn J. Lester, and Daniel Michelson, and the research was published in 2023 in the British Journal of Educational Psychology (McDonald, Lester and Michelson, 2022).
The research highlights information about school attendance issues in the primary school after the close for the pandemic of Covid-19 and the researchers of the study wanted to understand the reasons why various children faced issues in returning to school and continuing their studies. The topic of the study was highlighted by various changes that were caused by the pandemic, and it can be seen that the schools were closed and students had to learn from home. These sudden changes have brought stress, fear, and changes in the lives of the students and after the opening of school, the students were unable to catch up with the changes (Twining, 2024). The researcher has studied various sources to understand these changes, taken opinions, and decided to understand the experience of others on this issue.
For the research, the participants or focus group of people were children who study in primary school and aged from 5 to 11 and facing issues in attending school in the southern part of England. But, in order to ensure proper research and gain effective information about the research, the researcher did not include the children directly, and they went to collect the information from professionals, parents, teachers, and mental health professionals (McDonald, Lester and Michelson, 2022). The researcher has collected data about the attendance of the children and other approaches to collect the information.
The topic of the research is important because it helps to understand the impact of changes in living and education condition in the children life and how they should be handled in order to ensure proper mental health treatment of children (McDonald, Lester and Michelson, 2022).
[bookmark: _Toc234513450]Section 02: Understanding the purpose and research question
The purpose of the research was to understand the attendance issues in primary school children in the time after the COVID-19 pandemic. The entire research was based on the research questions, and the first research question shows various factors that were related to the SAP for primary school children during the COVID-19 pandemic. The second question of the research was about the formal and informal supporting sources provided due to the SAPs, and the other part of the question highlighted which approaches were more effective (Turabian et al., 2023). The last question demonstrates the useful intervention approaches for children and families that were affected by the SAPs and the opportunities and potential strategies to implement them.
[bookmark: _Toc234513451]Section 03: Understanding the research methods
According to Savin-Baden and Tombs (2024), Quantitative research gathers information that can be counted or quantified, and it uses quantifiers like numbers, percentages, scores, and statistics to examine opinions or demonstrate patterns. A quantitative study could be to count the number of children in school or compare missing numbers across groups. It frequently employs closed questions that leave little room for variability. The results are often presented in tables, graphs and/or statistical tests.
As per Magocha, Munyaradzi and Babalola (2025), qualitative research investigates the experiences, feelings, opinions and meanings of individuals, and it often employs open-ended questions, interviews, focus groups or observations. The responses are more words than numbers, and researchers search by these responses and identify any recurring thoughts or themes. This method is beneficial, especially if the topic at hand is complicated and the researchers need to comprehend what motivates something.
Quantitative and qualitative methods are normally used within a single study in mixed-methods research, and there can be a numeric questionnaire followed by interviews. The numbers offer the scale or nature of a challenge, and the interviews represent what people experienced. Utilising both approaches provides a broader comprehension (Barr, Kamil and Mosenthal, 2024).
The research mainly employed qualitative research for the paper, and a qualitative, mixed-method design since it used two qualitative methods, which are open-text surveys and interviews. The study is not based on a mixed method because the quantitative information and the qualitative information did not cross-reference in this study (Beisenbayeva et al., 2024). To characterise the participants, some numerical information was provided, including age, income, special educational needs and attendance. But the strongest evidence was derived from written responses and verbal accounts.
The research had two phases, and phase 1 was conducted in the form of online qualitative surveys that were administered by researchers. The participants were twenty-nine parents and nineteen professionals. The professionals comprised headteachers, teachers, education psychologists, mental health practitioners, special educational needs coordinators and attendance officers. A set of parents was discovered through social media and schools, local authorities, educational psychology services and related networks throughout Southern England were approached for professionals (Alexander, 2023).
The surveys consisted of six open-ended questions, and they asked parents a series of questions regarding their child in relation to attendance before and during the pandemic, feelings about attending school, and reasons for the issues from their perspective. It also shows support received, and this is where professionals were asked about children at greater risk, challenges during the reopening of schools, potential causes, examples of best practice and suggestions on areas services need to improve (McDonald, Lester and Michelson, 2022). Instead of having to choose from fixed options, open questions let participants answer in their own words.
The second phase used semi-structured interviews, and the researchers used the preliminary survey data to inform which topics in their interviews would require greater detail. Interviews were conducted with ten parents and twelve professionals, and the interviews consisted of 7 people by telephone and 15 people by Zoom app. Each of the interviews took somewhere between forty-five and sixty minutes, and challenges were also made to the themes of child anxiety, how parents respond to children in need, what supports are available for children and families from schools, communities and the legal system and home-school interactions (Turabian et al., 2023). 
This study used primary data, and primary data is defined as new information that researchers collect themselves for their own study. Also, the researchers gathered responses from parents and professionals directly through surveys and interviews, and the data that was already collected by someone else is called secondary data. This could be anything, like government statistics, papers published in journals, school data or NHS reports, and in the background part of the paper, secondary sources were used to describe previous studies and national absence rates. However, the research consists of primary data only, which increases the value of the research.
The data were analysed using thematic framework analysis, and the first step was to read the survey responses and transcripts of interviews several times so they could get familiar with them (Magocha, Munyaradzi and Babalola, 2025). The researchers then developed a framework, in part based on the research questions, and lastly, they were open to new ideas emerging from the responses of participants. This is referred to as an approach that is both deductive and inductive. In the deductive approach, expected topics are developed, whereas inductive coding finds unexpected ideas in data.
Next, the researchers categorised similar statements, organised the data into distinct charts and made between-participant comparisons, and finally, they collapsed related categories into broader constructs and signified their significance (Alexander, 2023). The analysis of survey data preceded the follow-up interviews, and results from interviews informed subsequent analyses. Post interviews, the themes were refined, described and expanded, and they focused on three central themes, which were the causes of attendance problems, responses in families and services, and areas requiring further support. Ethical approval was granted, and consent was taken from participants to use the data, and all identifying personal details were removed, and taking these steps resulted in more structured, thoughtful and respectful research (Beisenbayeva et al., 2024).
[bookmark: _Toc234513452]Section 04: Conclusion
This report explored a qualitative study speaking to school attendance problems associated with COVID-19 among their students, and the study was conducted on parents and professionals in the south of England. To find out the reasons for attendance issues, what support is being provided already and where families might need help. There were two rounds of primary data collection by the researchers, and they were open-text surveys and semi-structured interviews. Thematic framework analysis was used to analyse their answers, and the anxiety, special educational needs, changed school routines, academic pressure and weak communication between families and schools were identified as factors that could affect attendance.
This learning taught me that research methods have to fit the research question, and using numbers as quantitative information and qualitative data highlights the thoughts and ideas. I was also taught that primary data is different from information that exists, and the way I got to understand sampling, open questions, interview sparsity versus interactiveness, coding, themes and everything really that has to do with consent and confidentiality was just reading the method. The following capabilities would be the basis for my ability to assess research validity, and also help in planning assignments, collecting evidence, organising information and making careful decisions both in health and social care study or work.
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