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Professional reflection 

When working in a hotel, a Front of House employee and a Japanese guest might not understand each other's culture as a result of the idea of personal space. For example, I am working at the front desk, and I walk up to a guest within a comfortable distance, which is about an arm's length, to meet them and offer my help. But the guest might look nervous or even move away, which would make me wonder about what was going on. In Japan, people tend to have more personal space than people do in the West. Being close to someone you are unfamiliar with can be seen as rude or offensive (Kinloch and Metge, 2014).
People from different backgrounds may erroneously interpret each other when their beliefs, ways of interacting, or social norms are at conflict with each other and neither side is mindful of these distinctions (Maheshkar and Sharma, 2018). In that situation, my idea of personal space, which came from British social norms, failed to line up with the guest's Japanese culture background. In the end, cultural misunderstandings happen when we think that the rules and habits of our own culture apply to everyone (Brantmeier and Brantmeier, 2020). Moreover,  it is important to understand how ethnocentrism, or thinking that your own culture is better than others, contributes to these kinds of disputes (Kock et al., 2018). Ethnocentrism can show up subtly, like when front desk workers force their own cultural values on guests without meaning to. For example, in the situation with the Japanese guest, my ethnocentrism might make me think that my idea of personal space is the correct one, and I might think that the guest's discomfort is strange or simply wrong.  Also, misunderstandings about different cultures can have big effects in the service business, from making customers dissatisfied to possibly hurting a hotel's reputation (Deresky, 2017).
Several changes in my skills and habits need to be thought about in order to reduce the chances of future culture misunderstandings. To begin, training in cultural understanding is a must. Learning the basics of culture norms from different countries will help me be ready for the guests who will be from a wide range of backgrounds. This means knowing not only personal space but also prohibited topics, body language, and different ways to talk (Maheshkar and Sharma, 2018). Secondly, learning how to actively listen can help me pick up on nonverbal indications, which are very important in cultures that use them a lot (Deresky, 2017). Lastly, it is crucial to learn empathy. Putting oneself in the shoes of the guest creates an open environment that can help avoid mistakes (Brantmeier and Brantmeier, 2020).
In conlusion, cultural misunderstandings happen when individuals who come from different cultures have different social rules and values that they normally take as a routine use. To avoid these kinds of misunderstandings in a hospitality setting, it is essential to learn about different cultural values, improve active listening skills, and work on empathy.
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