
Critical Reflection on Two Observations of Lecturer’s at UWTSD

Introduction
This paper will look at my reflection of the observations I carried out on Lecturer A and Lecturer B, this will include my take on the sessions, what I have learned from the lecturers, how the observations benefited my own practice and how this relates to professional standards. I will discuss what skills or techniques they used and how I plan to use them in my own teaching moving forward. I will also consider why I feel they supported the learning within the classroom. Do support me in my reflections, I will use relevant, up to date research on best practice from trusted academic sources. I will look at the pedagogy and consider professional standards while considering the importance of the role of a teacher and why my observation will be key in my progression as an educator. I choose these lecturers as they are both well experienced so I felt there would be a great deal to learn from them, I had also seen them both teach previously and felt they had different approaches and teaching styles, so I would be able to learn different things from both, which giving me more opportunity to see how learners benefit from contrasting teaching methods. Following my in-depth reflections, I will create an action plan using SMART, setting myself appropriate goals for my teaching to support my professional development. 

Lecturer A
Lecturer A was well planned, having the computer loaded with the class module assessment guidance up on the screen ready before students arrived. As Lamanauskas (2013) explains, preparation is vital in teaching, specifically in post-16 education, it can instil learners’ confidence in the teacher’s planning and knowledge. He continues that being prepared, specifically with technology is essential in modern times, to cater for the new generation of technology forward learners. This suggests that displaying difficulty in using technology to your adult learners, can lose their confidence in your capability. Lecturer A also had an online platform loaded online to give a demonstration of how to create blogs for their work, using a platform that had been introduced to the program within the last few years, to fit in with the growing digital world (Misra et al, 2023). To start the lesson, Lecturer A began by talking through the learning aims and objectives, to clarify what learning what expected of the module, setting clear outcomes is something Subudhi and Sinha (2022), suggest is vital for students’ employability skills, as they become accustomed to knowing what is expecting of them and how to achieve this. This is also backed by Clarke (2014) who expresses the need to clarifying the specific learning intentions, so you are better able to access the learning afterwards. During the lessons there was a little confusion over word counts as it seems different lecturers had given different advice, this is something that can often occur (Nelson et al, 2015), especially when multiply educators teach a class separately and cannot always be avoided, therefore it you must handle this situation correctly, so your learners feel confident in you as a team. Lecturer A’s was then able to quickly redirect the students back to the lesson, not to waste too much time on a single query that was not urgent. I felt this situation was handled in a professional manner without further confusion to the learners.

I feel learned a lot from the first half of the session and quickly understood the importance of reflection for my personal development, having the opportunity to observe a more knowledgeable other (Vygotsky, 1978), enabled me to see how an experienced educator draws learners’ attention and starts a session with preparation and confidence. As Vygotsky suggests in his theory ‘Zone od Proximal Development’, I was able to learn these skills and techniques with Lecturer A’s assistance and can take my observation and own learning and apply it to my own practice. Lecturer A also ensured the learners were directing their own work by not giving them direct responses and guidance when they had questions regarding their assignments, she responded openly and reassured them that all their work would be different and that was okay. She did not want to influence them, ensuring that all work was their own, and they felt they had the freedom to choose topics within the assignment that interested them and independently conducted research and learning, she also discussed the danger of plagiarism, no ensure all their work is written by them and not copied from any other sources (Race, 2020). This is something Piaget agreed with, as he believed learning should not be the practice of passive learning and rather by students having their own drive to learn and forming their own knowledge and opinions (Pardjono, 2016). This is something I plan to take forward in my own teaching in the post-16 sector, as all my learners will be different and have their own approach to learning, meaning it is important to remind them not to be dependent on my knowledge but to feel confident in their own ability to learn and achieve.  From my observations, it is clear that students can be very apprehensive about this and may want specific guidance, however, I will ensure to build confidence and motivate them to lead their own learning and conduct independent learning within the guidelines of each module I teach. 

When conducting my observations, I ensured to consider professional standards, one in particular, ‘Promote and embed education for sustainable development (ESD) across learning and working practices.’ I looked at after my first observation, as Lecturer A ensured to promote independent learning, to ensure students were able to learn in the best way for them. She gave them guidance for the work without full direction, ensuring they understood how to make it their own. I feel this will ensure sustainable development as they gain a better understanding of themselves as learners and build confidence in their ability to work independently. As directed by personal standards ‘In my practice and with others, I demonstrate commitment to learners, their learning, safety and well-being’, following my observation, seeing how Lecturer A prioritised learners, I better understand how to achieve this, to ensure the environment is a safe space for expressing any concerns, responded with compassion and support and ensuring the learners are not overwhelmed and have chance to process the learning, and to reflect on the learning. An essential part of further education teaching, specifically in my field (Education Studies) it is vital to ‘Maintain and update knowledge of my subject(s) and how best to teach and assess them’ as professional standards point out. I plan to commit to my continued professional development (CPD) throughout my career, to keep up to date with current research and do carry out any relevant training courses that will improve my practice and the learning of my students and ensure my teaching not hindered, dated or irrelevant. 


Lecturer B
Lecturer B conducted the lesson with a calm, welcoming approach, she engaged with learners before beginning the lesson, taking an interest in them, responding respectfully, and ensuring they were all happy and ready for the session. Following a conversation, I had with her previous to the lesson, it was clear she appreciated that the learners were new to university as level four’s and was empathic to this when teaching. Son (2006) suggests this is good practice to enhance learning and is a good approach into teaching. Lecturer B began to lesson by explaining what the lesson was on and why it was directly relevant to their assignment, which quickly gaged attention, she explained how this related to the learner’s own education and the importance of comparing the education system in Wales to countries who score higher according to PISA testing. This is something which is vital for post-16 teaching, to create natural learning and understanding (Bromely, 2017). Lecturer B went through key differences between the education systems specifically in Wales and Finland, as Finland had the highest PISA score on the most recent testing but encouraged the students to look at the results of the upcoming PISA testing as this was due to be released soon. She then showed a short documentary of the education in Finland. From this, students were able to visualise some main differences and were then encouraged to lead a discussion, the video seemed to provoke lots of relevant opinions, from those working in Welsh schools now and those reflecting on their own education in Wales. This is something Reece (2017) discusses, as he talks of the importance of student-centred activities, giving post-16 learners the chance to have input on their learning, encouraging engagement. 

This observation, I feel, was very beneficial to my own professional development, Lecturer B was a good example of how to respond to learners and support their individual needs. Which is something Race (2007) explains is important for student retention, to prevent them from becoming alienated, expressing how important it is to provide them all with opportunity to express their thoughts and feelings or give input on the session. One example of this is her approach to a student with both learning and physical difficulties, she has a walking aid and a personal support worker as well as a person to scribe lessons for her. Lecturer B approached her and her support worker prior to the lesson ask how she was feeling and how her weekend had been, the student explained the had had a stressful weekend due to her having to go to hospital. Lecturer B told her that if she needed to leave at any point or needed a break that this was not a problem. As Maslow (1943) discussed in his hierarchy of needs, a person must have all of their basic needs met such as food, water, sleep before they are able to learn and to reach full potential. The next step is good health, security and resources and feeling of belonging before achieving self-esteem and achievement. This is something I will also consider in my practice, ensuring my learners are safe, well and feel comfortable, offering support with this wherever I can. When I reflect on this observation, I consider Ashwin (2020)’s reasons for why reflections are essential in higher education. He says how as a post-16 educator, I need to consider how to manage teaching effectively, so from this observation I can look at Lecturer B’s approach on this and how effective her teaching was on the pupils. This came with verbal feedback and clear interest from the students throughout the lesson, some of the students commented that this lesson had influenced them to use PISA testing as a contested issue in their assignment. And for those who were still undecided, they gave positive feedback on how the lesson was interesting and noted they found the highlighted differences in the education systems in Wales and Finland surprising and felt this would support them in their own practices. 

When considering this observation, it is also important to look at the professional standards in Wales for further education. One that I have considered during my reflection is to ‘Plan and deliver effective learning, teaching and assessment’ this is something that I feel I need to improve on, as I do not have much experience in this, being new to teaching. Lecturer B is very experienced in this, and gave a great example of a well-planned, well delivered lesson which was effective for the intended learning. Observing her ability to establish learning aims and objectives and later discussing learning outcomes so effectively have enabled me to see the importance of this and strive to achieve the same in my own teaching, ensuing I also set realistic learning goals and allow time to access these. Her simple use of technology was also effective in giving insight and she did not feel need to use other technology unnecessarily, which I want to ensure to do in my own practice, not to waste time planning to include technology in the classroom that does not enhance learning in any way. Another important professional standard that my observation of Lecturer B made me consider was to ‘Demonstrate dignity, courtesy, and respect towards others’ as they was very diligent to ensure all learners needs were met, that they felt valued and all had chance to speak. This is something that is also highlighted by Avis et al (2019), as they discuss learning across the lifespan and guidance for teaching to support this. 


Conclusion 
In summary, both of my observations were valuable to my professional development as an aspiring lecturer. I was able to learn from two different lectures with different skills and experience and had the opportunity to see how learners respond to different teaching approaches. I used relevant literature to support my reflection of these observations, understanding how to enhance learning in further education, ensuring I adapt to different needs and treat all learners equally and with respect. I have seen first-hand the importance of setting learning aims and objectives, but also to ensure I review these after the learning has been undertaken. Lecturer A had a strong, confident approach and delivered the lesson clearly, responding to questions and addressing concerns with ease. Lecturer B had a calm, softer approach and encouraged discussion amongst the learners, ensuing all were involved and engaged in the lesson. It was helpful for me to see how two approaches can both work very well, when the lecturer using their own strengths and experiences. This supported me to understand that I do not need to teach and plan in a specific way, but to take away different advantages from not only these lecturers but from any other educators and to find how I work well best and how to enhance learning within a further education classroom. Overall, I have learned that even to be a provide good learning, and to maintain this through my career, I will have to continue to ensure I am up to date on the latest research and carry out all relevant training. When I reflect on the observation experience on a whole, I realise it has supported my own personal professional identity, Duckworth (2014) explains how professional identity needs reflexive and reflective processes to develop, as we learn to understand own skills and teaching styles.  


SMART Action Plan
Following my observations and reflection, I plan to improve my own practice, specifically planning for a lesson. Both of my observations were conducted from well-planned out lessons, this is something I am not very confident in as I do not have much experience. To do this, I plan to speak with the head lecturer on the course I have been teaching on and ask for more responsibility in the planning of my next session on the 6th of February and 13th of February. I want to do this to learn from any mistakes and to build my experience in lesson planning, as so far, as a student lecturer, I have been working from previous PowerPoints, only editing them slightly. I will measure my success based on feedback from the head lecturer and how the students respond to the lesson if they are engaging well and participating in the lesson. 
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	Teacher

	Laura Hutchings

	Date
	
05/12/2023

	Group
	BA Education Studies Level 4


	Topic/Context
	Development of the lifespan, class assignment 


	Notes on the lesson:

	This is the first lesson of the module; Lecturer A is explaining the purpose of this module and what the learning aims, and objectives were. Students are in their first year of university and have a lot of concerns regarding referencing, so Lecturer A goes off topic to discuss this and answer questions, she explains how to find the reference handbook. It seems there has been a miscommunication between lecturers on the course, one has told pupil’s those quotes do not go toward the word count, the other two have said that it does, Lecturer A explains she will get confirmation and feedback and ensure all lecturer’s give the same advice in future. As the session continues, the lecturer welcomes any questions and discusses and ensures all pupils are engaged in their learning and understand. She has a welcoming presence and clear tone; she explains herself well and asks relevant questions to ensure all learners are following the lesson. During this lesson, lecturer A explained to the class what subjects we would be covering over the module, including social and emotional development, language development, language development and gender development. She explained that gender development was something that had recently been added to the module to cover modern times, as this is a widely discussed area today. She explained the importance of keeping the course up to date on a whole, and as practitioners, this would be vital for their own continued professional development (CPD) in their own careers. Lecturer A spent some time showing the students the online platform they would be using to create their blog assignment; this is not something they were familiar with and seemed worried with lots of questions. Lecturer A reminded them of the importance of building their digital skills as technology is becoming progressively more important and will be essential in their growth as potential educators. She continued that they would later be grateful for learning to understand how to utilise it. 


	

	What I have learned:

	From observing Lecturer A, I can see that it’s important to be ready for any questions and to plan for this, as it can take a large chunk of time out of the lesson. However, knowing when to get back on topic is vital, ensuring learners that you will find out any answers for them and get back to them on this, so they do not worry. Lecturer A explained how she could not direct their work individually as all work needed to be their own but offered to show some examples of previous assignments to give inspiration and ideas. She reassured them that although the format they were using was new to them and may seem complex, it would be easy to pick up and for them not to overthink it, this seems to ease some worries within the class. Things I take away from this observation is to always remain calm, offer guidance without leading learners too much with their own and allow them to answer their own questions when possible or carry out own learning. Lecturer A helped me to understand that supporting learners to guide their own learning and be able to go away and conduct their own research is more important than simply giving them all the information they need, to give them the tools they need to aid their own learning and understand how they learn best individually and to use this moving forward. From this lesson, I have also realised that even though I made have good working knowledge on Education Studies, this will always be developing and there will be new subjects and areas to teach, and therefore I will need to continue my own learning and keep up to date with new research. Lecturer A showed me the importance of building motivation within the classroom, reminding higher education learners why they choose to study, to draw back focus. 


	

	Targets to improve my own practice (mapped to professional standards):

	Professional standards say to ‘In my practice and with others, I enable learners to share responsibility for their own learning and assessment’ I feel this is something I will always consider in my own teaching, as I understand that it is my role to support learners to be able to understand their own strengths and weaknesses and know how to support themselves in this, so they understand the best way for them to learn and work independently. Another professional standard is to ‘In my practice and with others, I demonstrate commitment to learners, their learning, safety and well-being.’ I feel Lecturer A considered each learner’s abilities and well-being, addressing their concerns and reassuring them on these, specifically for those learners who are more anxious and put a lot of pressure on themselves to do well. In my own practice I aim to ease learners’ minds and make them feel comfortable to come to me for advice, continuously reassuring them of their own abilities and achievements. Another professional standard is to ‘Maintain and update knowledge of my subject(s) and how best to teach and assess them’. This is very relevant within education, and I understand that the world is changing and progressing rapidly and therefore, I will need to continue to learn and keep up to date with research to ensure I am teaching relevant information to learners, also ensuring that they understand the importance of continued learning. 
	












Appendices B

Teacher Observation Form 
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	Teacher

	Sue 

	Date
	
14/11/2023

	Group
	
BA Education Studies Level 4

	Topic/Context
	
Education: Past, Present and Future. Pisa 

	Notes on the lesson:

	Lecturer B is very calm with a soft tone, she explains to the class that we will be looking at the PISA tests as a contested issue, how it can be affects Welsh education and then going on to look at a comparison between Welsh and Finnish schooling. The learners seem to engage well with this lesson, Lecturer B ensured the learning was interesting and relatable, asking them their thoughts on the subject, to which some learners spoke about settings they currently work in and how they have responded to the PISA testing or how they differ from Finnish schools. She showed a short video of a Finnish school, and then encouraged a student-led discussion on their thoughts and opinions, which seemed to be a great way to ensure they were involved in the learning and had chance to participate in conversation. The use of the video seemed to give a clearer picture and supported learners to see physical differences to the schools they have worked in or attended themselves in Wales. Lecturer B responded happily to questions and opinions on the learning and redirected learners when they become distracted in conversation, without putting them on the spot or making them feel uncomfortable, she engaged them in the discussion to refocus them and ensure they were able to get the most out of the lesson. 









	

	What I have learned:

	I’ve learned that relating back to the learner’s own experience is a great way to help them understand the lesson and how to use it for their own learning and potentially for their assignments. I think Lecturer B’s ability to lead to lesson and remain on topic, while also allowing time for discussion is well planned and from vast experience, this is something I hope to gain from observing her lessons. She understood when the use of technology would be beneficial to the lesson and as a strategy to enhance learning and understanding. I was impressed by the way Lecturer B ensured engagement when learners become distracted or were losing focus in the lesson, she engaged them without being stern or putting pressure on them to have an answer for question. This is something I hope to carry forward in my own practice. 









	

	Targets to improve my own practice (mapped to professional standards):

	One of the professionals’ standards says, that in my practice I should aim to ‘Plan and deliver effective learning, teaching and assessment’ to include ‘using a range of media, including digital, effectively to enhance the learning process’. This is something I want to take forward into my own teaching, ensuring that all technology is used efferently to promote learning and not used for with no real benefit, when it does not enhance the learning in any way. Another professional standard is to be able to ‘Demonstrate dignity, courtesy and respect towards others.’ I feel this ensures learners feel safe and comfortable in the classroom and able to speak freely, not being judged and able to focus on learning, having the ability to ask for support when needed. 
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