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Introduction

My name is Rafeya Chowdhury and I am currently a private teacher in Arabic. I was born in Bangladesh and am married. I have two sons. My eldest son has a Master’s in Economics from Queen Mary University and now works as a financial analyst at Ford Motor Company. My youngest son is currently studying Law at the University of SOAS with the intention of going into corporate law.

I lived and studied in Bangladesh until I was in college. At the age of 17, I moved to England with my parents. With the plan to study in England, I completed the R.S.A course in England.

After getting married, I worked in a school, Argyle primary school, in the special educations needs department. It enabled me to work with disadvantaged children and really make a difference in their lives. The work here was very rewarding and challenging. It improved my ability to interact and communicate with children to ensure an inclusive environment. After a few years I moved into project management at a local community centre. This was always my ambition to be able to take the lead and create an impact in my local community. This position helped me implement my ideas for the betterment of my local community. I participated in lots of courses at the community centre. All these courses pushed me to work hard and allowed me to gain different skills. Furthermore, these courses helped broaden my mind and see things from different perspectives which is very important for a project manager, as they need to be able to assess different viewpoints. Eventually, after many years of hard work and strict training I became a qualified project manager in the Bengali community. I have a good relationship with my local community and am a generally a sociable person.

My morals are excellent when it came to following the community centres rules and regulations. I also took active part in various activities and displayed great interest in our countries important world affairs. I love my motherland and our people and I am always trying to help them. I am also bilingual as I speak Bengali and English. This helps me stay in touch with my motherland more as I can connect with them easier and speaking English enables me to teach young Bengali children, who tend to speak English more, about their motherland.

I have many goals and aspirations. One of them is to become a project manager. Therefore, I have chosen to study at university in order to get a higher level of education. This higher level of education will help me become better qualified, more professional and a higher standard of knowledge. These all combined will help me become more employable and therefore in the future I will have a better chance of becoming a project manager and in turn fulfilling my ambition. However, sometimes I have a hard time since there are a lot of challenges and times have changed since I last took part in formal education. Especially in terms of technology which has rapidly advanced in the last two decades. But even so, thinking positively, it is an opportunity to learn, improve my skills and make them relevant to now. Attending university will almost certainly improve my ability to use technology.

The reason I chose UWTSD is due to the fact that they have high quality education and research from respected academics from all over the world. In addition, they place a great focus on graduate employability. The focus on graduate employability is what attracted me most as my overall aim is to get employed and eventually become a project manager.
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Self-evaluation is a helpful tool for anyone who wants to continue to learn what areas they can improve upon and how much progress they are making. I believe those who appraise their own work will have a better understanding.

SWOT Analysis

	Strengths
· Self-motivated
· Being responsible
· Hard work ethic
	Weaknesses
· Technology
· Communicate verbally effectively
· Be more inquisitive

	Opportunities
· Learn to adapt to technology through various online courses and videos
· Communicate with my children and family in English rather than my native language
· Ask more questions in class to the teachers and my fellow students
	Threats
· Another more experienced project manager takes my place
· Not being able to effectively get my message across as a project manager
· By not being inquisitive, I may seem to be not as interested as others.





Strengths:

I am a self-motivated individual who always contributes to the overall group effort despite my shyness. I have an innate desire for advancement and achievement and I firmly believe that “knowledge is power” and the more you know and learn the better off you will be in life.

My second strength is sense of responsibility. Regardless of the situation, learning is ultimately the individual’s responsibility. Learning will not succeed unless the individual feels a strong sense of ownership and responsibility in the process itself.

My final strength is my hard work ethic. Studying in Bangladesh is very different to studying in England. In Bangladesh, the teachers do not help as much as they do in England. So from a very young age I had to work hard in order to progress through school. Working hard has also come naturally to me as I raised a family, worked and now studied through it. Hard work alone can drive someone to success and that is something I personally believe in.

Further Development:

The biggest area I would need to improve on is adapting to technology. As I said before, a complex situation for me was when attending university, the use of technology was emphasized a lot more. Even though, I have attempted through trial and error to get better, I know there is so much more to learn. Using Microsoft Word throughout my current studies has helped me develop a firm understanding of how it works. However, there are so many other applications that I would need to learn before being able to effectively use technology in project management.

Another area I would need to work on is my ability to communicate effectively. English is my second language and when speaking, trying to get my point across is so much harder than in writing. When writing, I have time to gather my thinking and then put it to paper. When speaking we are not afforded as much time. However, being in class and interacting with people from all over the world has helped me improve in that specific area. Another way to communicate more effectively for me would be to talk to my children and family in English rather than my native language of Bengali. This would allow me to gain confidence and also help me to be more comfortable speaking the language. My children have both attended university and are firmly integrated in society. Being able to converse with them in English effectively would be a good indication of whether or not I can communicate to a good level.

The final area I want to try and improve on is being more inquisitive. The only way to get answers is if you ask the question. It is important for me to learn to do this because as a Project manager I will need to be able to ask the right questions in order to understand what is happening or what needs to be done.

When I looked through my own work I asked myself “what have I learned this semester? and what do I still need to learn in order to improve my writing? Answering both these questions help me to last step of myself evaluation, developing a plan to learn new skills.

During this term. I have been able to strengthen the way I write by attempting different techniques. I needed to try and combat my inability to not write enough. The first paragraph I wrote at university was indeed a challenge. The length if the task was very difficult to endure. Of course, I was not accustomed to writing such lengthy pieces of work. For recent pieces of work, I have sought the opinion of my tutors and colleagues in order to figure out how to write more. Using trial and error, I kept writing and eventually found myself writing more in-depth. Listening to what others had to say combined with persistence enabled me to defeat my writers block. In addition, I kept all the pieces of work I had done in order to reflect through them all in the future and compare my writing style.

In a final analysis, my writing has greatly improved during this term, and having looked at the areas i most need to work on has given me and awareness of what my weaknesses are. Examining what I have learned and what I need to learn allows me to generate a strategy to fortify my writing skills. Critiquing my own work has given me insight into how my writing is progressing in this class. The opinions of others around me has also given me different perspectives on how I can improve. 

Therefore, there is a lot to work on and there is a lot I am strong in. With everyone there is a balance and it is all about improving yourself. Attending university has allowed me to already improve a lot on where I need to further develop. Hopefully, this will continue and I can identify other areas where I need to further develop and start working on them too.
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The first stage of my plan was to attend university and study towards a Certificate of Higher Education in Skills for the Workplace. The reason being it will broaden my horizons and allow me to gain a respected qualification. It will help me to be more employable.

From university I seek to learn:

•	How to discover things on my own and apply new knowledge?
•	How to understand complex contexts and solve problems?
•	To develop critical thinking and become more inquisitive

1.	How to discover things on my own and apply new knowledge?

Discovering things individually is essential in understanding responsibility. In my long term goal of becoming a Project manager it is important to be responsible and discover things alone. This is a key trait of a manager to be responsible. As at the end of the day, the manager is the one in charge and responsible for the effectiveness of the project. The application of knowledge is another aspect which ties in with discovering things. It is one thing to discover something essential, but to be able to apply it is what makes an individual stand out. At university, applying the knowledge we gain from our teachers and readings will translate into being able to apply knowledge from other resources. Having the individual responsibility of meeting deadlines and doing research will lay the foundation for me to be a future project manager.

2.	How to understand complex contexts and solve problems?

Attending university and coming back to education after so many years will provide its obstacles. Overcoming these obstacles will teach me about how to solve problems. The ability to solve problems will be important in my development. A Project manager needs to be able to thing fast and solve complex issues. Understanding complex contexts is something that is happening progressively. The simple things like using today’s technology while completing work for university has already improved my ability to understand complex things. Learning how to effectively use a laptop may seem easy to some but for me it has developed my ability to finish work quicker and more effectively. This will help me in the long term, as a project manager I would need to be able to use technology to my advantage.

3.	To develop critical thinking and become more inquisitive

To think critically and understand where something is right or wrong is very important. As a project manager it is pivotal to quickly understand what is right and wrong. At university, I am learning how to think critically by reading more and engaging in class. Being inquisitive is very crucial. Asking the right questions will help someone understand things better. Being interactive in class has helped develop my confidence in asking questions.

All of these qualities will contribute towards working effectively in my desired field. Once, the certificate is obtained I would have hoped to have mastered all these skills. In doing so, I would have achieved getting ready for employment in Project management. The attainment of the certificate would be proof of that. Of course, there are still areas in which I can improve and these will be outlined later on in the portfolio of evidence.

	Goals 
	 Description 
	Ways to achieve it
	Duration

	 Short term goals
	Discover new things on my own
	Apply myself in university and continue studying
	8 months

	Midterm goals
	Understand complex problems
	Continue to throw myself in to solving complex situations
	12 months

	Long term goals
	Develop critical thinking and becoming more inquisitive
	Ask lots more questions in class and analyse work in depth
	18 months
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Personally, I never put much thought in to a particular learning style. However, since I decided take on a new challenge and opportunity by enrolling in university, I have had to focus my priorities amongst the everyday issues of raising a family and studying at the same time. Before I began university I reassessed my priorities to really gather if I could take on such a challenge. I took the time to think and conceptualize whether this was the right thing for me to do. The whole process taught me that I have the ability to stop and think before making crucial life decisions. 

Firstly, it is important to define learning style, Kalhiann M. Kowalski defines learning style as “the way each person absorbs, understands, and uses new information” (Kowalski, 2001) she goes on to say that “learning style may be inherited and some aspects develop over your lifetime” (Kowalski, 2001) Therefore, learning is something which happens continuously and is developed over time. It is something that is instinctive in us but is shaped by our experiences and whom we learn off. 

“Learning to learn is your most important capability since it provides the gateway to everything else you want to develop. How you learn is a key, if not the key life skill." (Roswell, 2016) Peter Honey and Alan Mumford (1986a) identify four distinct styles or preferences that people use while learning. They suggest that most of us tend to follow only one or two of these styles, and that different learning activities may be better suited to particular styles. Knowing your predominant learning style will help you judge how likely an activity is to be helpful to you. In addition, knowing the way you learn will help you study and learn effectively. You will know what steps to put in place to efficiently learn (Roswell, 2016). Furthermore, being able to identify the style you learn will also enable you to choose from whom you learn. You will be able to find teachers who focus in teaching that way. It ultimately helps you optimize the way you learn.

The Learning styles that were developed by Peter Honey and Alan Mumford, based upon the work of Kolb, were identified as four distinct learning styles or preferences: Activist, Theorist; Pragmatist and Reflector. (Roswell, 2016)

Activist

Activists are those people who learn by doing the activity they are trying to solve. Activists need to get their hands dirty, to dive in to the task at hand. The have an open-minded approach to learning, involving themselves fully and are not biased when it comes to new experiences. This style would be aligned with the trial and error process. This process entails doing something and working out the answer through perseverance and continually attempting to solve the situation. Examples of this would be: brainstorming, group discussions and role-play.

Theorist

These learners need to understand the theory masking the actions in order to justify it. They need models, concepts and facts in order to properly immerse themselves in the learning process. They prefer to analyze and conceptualize, digesting new information into a systematic and logical 'theory'. Instead of jumping into solving the task at hand, they would prefer to understand the task at hand further before attempting it. Examples of this would be: models, statistics and stories.

Pragmatist

These people need to be able to see how to put the learning into practice in the real world. Abstract concepts and theories are of limited use unless they can see a way to put the ideas into action in to the real world. They are less inclined to think there is only one way to solve issues. They would try out various physical ways of solving solutions rather than the theory behind it. Examples of this would be: discussion, problem solving and case studies

Reflector

This is someone who asses what they have done before and looks to improve on their previous work. Someone who takes their time to understand their strengths and weaknesses from before. A key skill of a reflector is someone who can criticise themselves. Essentially, thinking and observing what had happened. Examples of this would be: feedback from others, evaluations and observing activities.

From the four preferences mentioned, the one I align to most is Activist. I have always had to ability to learn through trial and error. I have always had an open minded approach to life in general. From moving countries to face new challenges to getting into education again. For every obstacle I have come across I have always approached it head on. I knew that sometimes I will fail but by doing so I will learn. An example of this, as mentioned before, was when I started to use today’s technology more. This skill has been improving due to my trial and error approach.

The other preference I have been learning is being a reflector. Throughout my studies at university we have always been given situations where we have to evaluate a course. This has helped me focus on my own abilities in what I think I could do better in the future. Not only has it allowed me to reflect on myself but reflect on the whole course too. It stood out to me how university professors were so interested in their student’s evaluations. Even though they are the experts. This highlighted to me how important reflection is. Not only your own reflection of things but others perspective too.
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The world of employment is very competitive. There are so many qualified people out in the world of employment looking for jobs. It is notable that employers are placing a greater emphasis on work experience and the history of the employee in today’s day and age. This is to see that a person can actually do the work that they are setting out to do. Personally, my goal is to work within different community projects and become a project manager. Now, by doing this course I seek to want to level the playing field. To show employers that I am as qualified educationally as my competitors. I know that I cannot go straight into management and need to prove myself first as a valuable team member. I need to gain the respect of my colleagues and show my leaders that I am ready to move up within the project. By gaining a certificate in higher education allows me to display my willingness to put the effort in to be as good as anyone else. The next step is to highlight my experience in the area. As mentioned before, I have worked within project management and so I have the relative experience. However, this was a long time ago when a lot of things were different. By doing my degree, I am exhibiting that I am addressing the change over the years by working with technology. In my mind a lot of project management has remained the same. The context has remained the same. The process has changed. I still believe I have the skill set to lead and encourage others. To meet deadlines and work hard. The procedural aspect has change in terms of communicating more effectively and working with technology.

I expect the world of employment to have a doubt over my abilities in the procedural sense. They may see an old fashioned individual whose experience is not relative anymore. However, I would wholly disagree with that analysis. The fact that I have applied myself in attaining a certificate in higher education is the sort of initiative that they should appreciate. Doing this is evidence of me attempting to address the weaknesses I may have. Furthermore, my experience may be from some time back but it does not take away from the fact that I have that experience. Especially since my ambition is to become a Project manager at my local community centre. This is an area where I have already got the community’s support and respect as I have been a resident here for 20+ years. In addition, my work experience was done here so I already know the structure in place. Being a previous work place for me and being my local community centre, I have always monitored and observed what they have been doing. Therefore, I know some of the projects they are a part of and know what they plan to do. Due to this, it makes me a perfect candidate as I know the community, I have the relative work experience and I know all about the centre and their goals. All of which align with my personal views of what is needed for the local community. Finally, I will also have a certificate in higher education which will prove I have the necessary/desired qualifications for the job at hand.

In conclusion, this portfolio of evidence entails how I seek to further develop myself and what I have learnt throughout my experiences. Despite, having a lot of things to work on and further develop, I do have my strengths. What is more important is that I have plans in place to start working and developing my weak areas. In terms of employability, I do believe I have the relative experience along with, eventually, the right qualifications to go out and secure a project management job one day. However, currently I will be wanting to continue my studies and further develop my educational experience. This would enable me to get a higher level of education and be respected further. It will also provide me with multiple opportunities to work on myself and learn more about myself. It will help me find some more strengths and weaknesses. On top of that, I will be seeking to obtain a part time role in a community centre to reacquaint myself with the workplace. In addition, it will help me understand better what the job role entails today and how it is different from when I was actively part of something similar.
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