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1.0 Introduction
This report outlines the importance of market research and how conducting this research will help a start-up business get the publicity they need to be able to maximise the number of sales that they get. In order to gain the information that I needed to be able to create a website for my business I created a questionnaire. This questionnaire will allow me to see who my target demographic is. It will allow me to make products that will appeal to my target audience so that I can receive a high number of orders. Knowing certain types of information about my target demographic, such as their age, how much they are willing to spend and which occasions they will buy my products for, will help me design my website as it will tell me what products I need to focus on and what key words I should use in order to gain their attention. 



















2.0 Main Findings
2.1 Why is primary research important for Market research?
Primary research is research that a person has conducted themselves. This means that all the information that they have, they themselves have gathered. Secondary research however, is research that had been conducted by someone else but can be used by you. 
Market research is conducted by businesses so that they can understand their audience better. This will allow them to introduce products that they are sure their audience will react well to. The research that they conduct will help them foresee reactions as they will have a better understanding of their taste in products. 
Due to the importance market research plays in making sure that a business is successful, it is imperative for a start-up business to make sure that any research that they conducts is primary research. This will ensure that any and all information that they have will apply to their business. They will be able to have a clear understanding of who their target audience will be, what they like and dislike. Knowing their preferences will allow the business to gain insight on how they will react to certain products. Also using primary research will mean that the information is reliable and will be relevant whereas using secondary research could mean that not all of the information can be applied to your business venture. 




















2.2 Questionnaire data analysis 
The questionnaire I conducted showed me who my target audience is and helped me create my website. I focused on three questions as they will help show me what I need to focus on as a business. 




Based on the results of these questions I know that my target audience consists of women who are between the ages of 21 and 30. This will help me choose what colours to use when designing my website to be able to grab their attention and keep them interested. Knowing the most popular occasion will help me choose the key words that will attract them and make them want to buy my products, for example, according to the results in question seven the two most popular occasions are anniversaries and birthdays. Using this knowledge, I would be sure to highlight these words and be sure to advertise birthday and anniversary gifts so that my target audience will be drawn to my website. These questions also tell me that when advertising products for anniversaries I will need to focus more on gifts that can be gifted to men more so than women as women are my target demographic and will be the ones who buy my products more. 
2.3 How did the questionnaire help with web design?
I chose to use light colours that are easy to the eyes as they help create a calm and trusting atmosphere which is how I want my customers to feel. I want them to know that they can trust me to get their order right and to their specifications. I used a bold font for the name of the company to make it stand out and to ensure that it catches the eye of the customer. 


When choosing pictures it is important to consider the colours that are being used so that the target audience is being drawn in. Men tend to be drawn towards shed of blue and green and women tend to be drawn towards shades of blue and purple. (Patel, N 2021) In order to be able to incorporate this, I have chosen pictures that have hints of these colours and it will subtly invite the audience in. Although my target audience mainly consists of women, it is important to also be able to appeal to men as well as women as they are still part of the demographic. I also made sure not to use a wide variety of colours as it is important to ensure that the web pages are not overpowered with too much colour as it can draw attention away from the key words that are being used and can in turn cause us to lose customers rather than gain them. It is important to “choose one or two colours” (Saleem, N 2012) compliment each other. 


Pictures are also important to consider because they help capture the attention of the audience. It is also important to have relevant pictures. To encourage customers to buys products for themselves, I used a dream catcher to subtly hint that they will be the products of their dreams. I used a flower specifically for the anniversary section of my website as we offer products that allow our customers to reserve their memories. Flowers play a massive part to any relationship. By having a picture of a flower, it shows that the gifts will not only help create new memories but will also help them create new ones. 
Images are imperative as they are the first thing a person will notice. Having the correct pictures will mean that you are making a good first impression. 











At the bottom of the home page, I added a section to allow customers to be able to contact me. I added my name, email and number. Adding my name will get them to know a little more about me and initiate a trusting relationship. Having my email allows them to contact me and have access to me during work hours and adding my business number will allow them to contact me outside of work hours which shows the importance I place on my customers. 




Conclusion
To conclude, primary research is imperative when conducting market research as it means that the information is accurate and applicable to your business. It will also allow a business to get any additional information they need, that others may not have thought of, in order to make their business a success. Gathering market research is also important to begin the construction of a web design. It will tell a business what a customer wants to see. It will tell them what kind of reaction to expect from an up and coming product. Doing primary research also means that they will know what kind of images to use and what colours they should use in order to be able to gain the attention from their target audience. 
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Appendix
This section should include any supporting documentation/evidence.  Take care not to include documentation that is particularly large.  You should also include the source of the information within this section in your reference list.
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