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Galyna Zhenchuk
2513871@student.uwtsd.ac.uk
SUMMARY
Experienced cleaning operations professional with over four years with supervisory and management experience in the hospitality industry. Proven ability to lead cleaning teams, manage staff rotas, conduct quality inspections, maintain Health & Safety and COSHH compliance, and deliver outstanding customer service. Skilled in motivating teams, improving operational performance and maintaining excellent cleaning standards across busy environments. Currently seeking an Area Cleaning Manager position with Total Clean Services where I can apply my leadership and operational management experience.

EXPERIENCE
07/2026 – Present
Site Manager 
 Regular Cleaning Company – London
· Managed daily cleaning operations across the site.
· Supervised and supported cleaning team.
· Scheduled staff rotas and allocated workloads.
· Conducted site inspections and quality audits.
· Ensured Health & Safety and COHSS compliance.
· Maintained strong client relationships and resolved service issues.

09/2023-06/2026
Assistant Housekeeping Manager
Courtyard London City Airport Hotel – London
· Supervised daily operations.
· Managed staff rotas and workloads.
· Conducted quality inspections.
· Ensure Health & Safety and COSHH compliance.
· Resolved guest concerns and supported team performance.

        06/2022 to 09/2023
Housekeeping Supervisor
JW Marriott Grosvenor House-London
· Supervised the housekeeping team.
· Allocated daily tasks and monitored performance.
· Inspected rooms to maintain quality standards.
· Trained and supported new employees
· Reported maintenance and safety issues.
09/2007-02/2022
Assistant English Teacher
Bortnyky School, Bortnyky, Ukraine
· Assisted in delivering English lessons.
· Supported students during classroom activities.
· Prepared teaching materials.
· Helped maintain an organised learning environment.
SKILLS
· Cleaning Operations Management
· Team Leadership & Staff Supervision
· Staff Training and Induction
· Quality Inspections & Audits
· Health & Safety Compliance
· COSHH Compliance
· Staff Rotas & Workforce Planning
· Problem Solving
· Time Management
· Customer Service Excellence
· Microsoft Office
· Communication Skills
Languages
Ukrainian – First Language; Russian- B2; Polish A2.
References available on request
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Galyna Zhenchuk
                                                                                                                                                                                Chelmsford
											18th July 2026
Total Clean Services
16 St. Michaels Eve, Pitsea, Essex SS13 3DE                          

Dear Hiring Manager,
Thank you for taking time to read this letter. I am writing to express my interest in the Cleaning Area Manager position. With over four years of supervisory and management experience in the hospitality industry, I have developed strong leadership, organisational and operational management skills. In my current role I manage daily cleaning operations across the site. My responsibilities include supervising cleaning teams, planning staff rotas, conducting quality inspections, ensuring compliance with Health & Safety and COSHH regulations, and maintain excellent relationships with clients to deliver a high-quality service.
Previously, I worked as an Assistant Housekeeping Manager at Courtyard by Marriott London City Airport Hotel and as a housekeeping supervisor at JW Marriott Grosvenor House London. These roles strengthened my leadership, organisational and problem – solving skills while giving me extensive experience in managing teams and maintaining exceptional cleaning standards in fast-paced environments.
I am a reliable, organised and motivated professional who enjoys leading teams, improving operational performance and ensure customer satisfaction. I am also currently studying Business Skills for the Workplace at the University of Wales Trinity David, further developing my management and communicational skills.
I believe my experience in cleaning operations, staff management and client service makes me strong candidate for the Cleaning Area Manager position. I would welcome the opportunity to discuss how I can contribute to your team and add to your team’s successes as a top cleaning company in London. Thank you for considering my application. I look forward to hearing from you.

Yours faithfully,
Galyna Zhenchuk
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Cleaning Area Manager

Total Clean Services
London

Profile insights

Here’s how the job qualifications align with your profile.

®% Licences
+ Driving Licence v
[ ] Skills

Janitorial experience (required) ~

Commercial cleaning (required) ~

~ Supervising experience (required) ~

~ Leadership (required) ~

Do you have experience in Janitorial experience?

Yes No Skip

Apply now
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Job details

Here's how the job details align with your profile

Job type

Q@ Full-time v

Full job description

We have a vacancy at Total Clean for an experienced
hands on full time Cleaning Area Manager covering
London and surrounding areas.

You will be agood communicator with staff and
clients, be dedicated and have an eye for detail as we
only deliver the highest standards across all our
services.

You will have responsibility for service delivery of
general commerecial cleaning, Window cleaning, hard
floor treatments, carpet cleaning and other deep
cleans.

Onboarding, training, time & attendance monitoring,
payroll and quality auditing are fundamental aspects
of the role. BICS training certification and / or
assessor would be an advantage.

Apply now
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of the role. BICS training certification and / or
assessor would be an advantage.

Split shift approx 5am to 9am and 6pm to 10pm
Monday to Sunday and overtime as required

A great opportunity to join a rapidly expanding now
national company, visit us at www.totalclean.co.uk

ONLY APPLY IF YOU HAVE AT LEAST TWO YEARS
EXPERIENCE IN A CURRENT SIMILAR ROLE, DBS AND
CLEAN DRIVING LICENCE

A good remuneration package is offered, company
vehicle and other essentials

Job Type: Full-time

Experience:
- cleaning: 1 year (required)
Licence/Certification:

- Clean Driving Licence (required)

e Clear DBS (required)
Work Location: In person

Show less ~

Apply now
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