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Abstract

The aim of this dissertation was to investigate the impacts and challenges of increasing mental health calls on Operational Policing. The researcher carried out analysis of relevant existing academic literature specific to the topic of mental health calls within response Policing as well as the NHS, investigated the potential increase in mental health calls and the impacts and challenges that these mental health calls may have upon response policing. 

To assist in understanding the impacts and challenges of mental health calls within Policing a questionnaire was created and distributed in order to better understand whether there has been an increase and ascertain potential themes of challenges, with the analysis of the literature creating the foundation for the questionnaire questions when ascertaining the key areas. 

The dissertation achieved it’s aims, and the findings of this investigation support the generalised literature analysed, with the data collected establishing main areas of impacts and challenges, shedding light on the real life issues of increased mental health calls on operational policing. 
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An investigation into the impact and challenges of increasing mental health calls on Operational Policing.

Chapter 1 – Introduction

1.1 Introductory statistics 

Poor mental health or mental ill health is believed to affect 1 in 4 of us within our lifetime (Policing and Mental Health, 2018). Police often have general interaction with and are required to attend calls with individuals who suffer with mental ill health, mental vulnerabilities or who lack capacity to make decisions. In 2018 statistics show that mental health incidents requiring Police response and attendance increased by 28% from 2014 to 2018 (Jones, 2019) . 

1.2 Policing and Mental Heath
Having joined South Wales Police as a Police Constable on Response at the start of 2020 it soon became apparent that a large proportion of our calls were related to mental health. 
Talking to colleagues including senior officers they confirmed that particularly since the first lockdown due to Covid-19 in March 2020 increasing numbers of police call outs are at least in part mental health related. These calls are often lengthy taking up police time and manpower which then effects response times and resources for other potential crimes and emergencies.  
First-hand experience in relation to mental health related calls led me to think about the demand for mental health help and support from the Police and the ways in which the Police handle and deal with these types of calls and the impacts and challenges that Police face in relation to these. 
Mental health incidents dealt with by Police and the resources involved in these appear to be under-researched which suggests to me that information around demand, response and resources is unclear. In 2018 Her Majesty’s Inspectorate of Constabulary stated that ‘a national crisis’ and a ‘broken mental health system’ were to blame for Police having to respond and deal with more mental health incidents than they should. With these points being identified and these issues potentially worsening due to the effects of the Covid-19 Pandemic it would also be interesting to look at the training provided to Police officers, their powers and options in relation to mental health and whether changes were made to assist officers in their roles. 

1.3Summary of Research Aims and Objectives

-To establish whether mental health calls within policing has increased. Has there been an increase since the covid-19 Pandemic? Is this perception of increasing mental health related calls statistically correct and backed up by reliable evidence? 
-To identify the impacts/challenges mental health calls are having on policing and look at the causes and implications of this.
-To look at whether South Wales Police are adequately trained to handle the current/increased demand? How do they deal with these types of calls?
-Are increased mental health calls taking Police away from tackling and investigating crime?
-What initiatives have been or are planned to address any issues? How successful are they? 
Chapter 2 - Literature Review

2.1 Introduction
Mental ill health is seen to affect 1 in 4 of us in our lifetime and mental health incidents requiring police attendance increasing by 28% from 2014 to 2018 (insert source). This chapter of the dissertation seeks to analyse the relevant and key academic literature sources in relation to the impacts and challenges of mental health calls on operational policing. This dissertation aims to look whether mental ill health within the UK has worsened and the knock-on effect that has had with Policing. I believe this is important to establish whether there is a clear problem within the UK in relation to poor mental health and a potential ‘crisis; in relation to emergency services response as well as whether there are any clear gaps within the literature to suggest further research and attention is required into this topic. 

2.2 – Research Objectives
I intend to mirror this literature review with my research objectives, which for reference are: 
1) To establish whether mental health calls within policing has increased. Has there been an increase since the covid-19 Pandemic? Is this perception of increasing mental health related calls statistically correct and backed up by reliable evidence? 
2) To identify the impacts/challenges mental health calls are having on policing and look at the causes and implications of this.
3) To look at whether South Wales Police are adequately trained to handle the current/increased demand? How do they deal with these types of calls?
4) Are increased mental health calls taking Police away from tackling and investigating crime?
5) What initiatives have been or are planned to address any issues? How successful are they? 
These objectives will be achieved by examining literature and statics acquired from the internet search engine called Google Scholar, a search engine that provides verified academic, scholarly sources such as professional textbooks, government publications, academic journals as well as other sources authorised to publish information in relation to mental health calls  including reports from the NHS, HMICFRS, The College of Policing as well as any other relevant articles, studies and reports.
Section 2.3 will mainly look at achieving objective one by looking at mental ill health prior to, during and after the covid-19 pandemic as well as determining whether there is a variety of reliable, relevant and up to date evidence to support an increase. Section 2.4 will mostly look at mental health calls within policing, how these calls can impact policing, what challenges can arise when dealing with mental health calls and identifying and discussion any implications of these as well as exploring the training that South Wales Police Officers receive in relation to mental ill health, behaviours and how to deal with these calls as well as whether their current training is appropriate and relevant for both the current or increased demand on services. Section 2.5 will explore the suggestion that an increase in mental health calls requiring police attendance is taking police away from attending or appropriately investigating crime. Finally section 2.6 will look at whether there are any current or planned initiatives to address any potential issues, whether they are successful. Although each section is aiming to address each objective clearly there will be some overlap between all sections as each objective have clear links and overlap.




2.3 – Mental Health and Covid-19

The covid-19 pandemic made its way to the UK in January 2020. With the pandemic came periods of restrictions, self-isolation and quarantine restricting social interactions including employment and education, travel and access to public spaces which massively changed and disrupted people’s lives through isolation, loneliness, change in everyday life and interaction (Tom Hefferman, 2021).
Prior to the Covid-19 pandemic The National Health Service’s ‘End of Year’ data show that at the end of December 2019, 1,365,123 people were in contact with adult mental health services, 231,056 people in contact with children and young people’s mental health services and seeing 21,778 people being subject to the Mental Health Act with 15,664 people being detained in Hospital. 293,724 new referrals to Mental Health services were also recorded as being received (NHS Official Statistics, 2020). 
The ‘End of Year’ data for the following year show that at the end of December 2020 all of these statistics have increased slightly with 1,371,842 people being in contact with adult mental health services, 311,119 being in contact with children and young people’s mental health services. At this time 20,270 were subject to the Mental Health Act with 14,253 being detained in Hospital and 324,001 new referrals to Mental Health Services were recorded (NHS Official Statistics, Mental Health Services End of Year Report,, 2021).  
The ‘End of Year’ data for 2021 show that at the end of December 2021 there was a further increase in all the statistics. 1,523,181 people were in contact with adult mental health services, 363,101 in contact with children and young people’s mental health services and seeing 21,066 being subject to the Mental Health Act and 15,967 people being detained in hospital. There was also seen to be 357,494 new referrals received by mental health services (NHS Official Statistics, Mental Health Services End of Year Statistics,, 2022). 
The end of year data is not available for 2022 however the above information shows that all areas of the mental health service’s demand has increased over the last three years. 
Data obtained from the Freedom of Information Act shows that British Police Forces dealt with 500,000 mental health related calls in 2019 with the Metropolitan Police recording 39,584 Mental Health related calls and South Wales Police recording 32,145 Mental Health related calls. These statistics shows that calls received and attended by British Police has risen by 20% since 2016. A 2020 article details that 999 calls for incidents involving individuals suffering a mental health crisis to English Police Forces have risen by 41% since 2015 from 213,513 in 2015 to 301,144 in 2019 (Luke Andrews, 2020).
Since the covid-19 restrictions were eased and then came to an end, other than very brief snippets of information in relation to police attending mental health related incidents there appears to be no in depth, accurate literature detailing mental health calls requiring police attendance between 2020 and 2022. There is some literature from 2020 onwards provided by the NHS detailing mental health calls however this is not directly linked to the demand on policing in relation to this demand. 
In January 2020 NHS 24 Mental Health Hub reported that 2,226 calls were received with only 45 of these calls being unanswered by professionals. By June 2022 however it was reported that 11,728 calls were received with 3,778 calls being left unanswered. Furthermore, it was reported that from March 2021 to June 2022 the total calls received requesting mental health assistance totalled 185,469 with 61,538 of these calls being left unanswered. This NHS Mental Health Hub was originally planned to become active in 2023/24 however this was moved in an attempt to help with the strain on the NHS with the covid-19 pandemic (Laura O'Neill, 2021). Although these statistics do not relate directly to policing an inference can be made that Police would be likely to be dealing and responding with those suffering with ill mental health or when in crisis as the Police are the next port of call and have a duty to respond to emergency contact with the dramatic strain upon the ambulance service due to the pandemic. The Metropolitan Police for example receive a call relating to mental health once every four minutes with them having to send officers to a mental health related call every 12 minutes (HMICFRS, 2018).

2.4 – Mental Health calls within Policing

Police officers have a duty of care to respond and act to both calls of a criminal or health care nature, or even a combination of the two. Often there is crossover between policing and mental health as policing involves carrying out welfare checks, looking out for vulnerable people, looking for missing people, supporting victims of crime and responding to emergency contact including attending mental health crisis incidents. 
Most overlap is expected and basic mental health training and ways to engage and deal with certain situations is provided in initial police training. Engaging with and supporting victims of crime is a key part of policing. Victims of crime are however three times more likely to suffer with mental health problems. It is believed that 30 to 60 percent of women with mental health problems are also the victims of domestic abuse. Police therefore are required to provide appropriate and effective care and support throughout any investigative process such as victim focus referrals, additional services to be contacted, special measures being explained and made available and witness care hubs for later in the investigation. 
When dealing with other instances of police response to mental health calls however the mental health aspect takes priority over any potential crime that has taken place or when no crime or offence is present at all. When officers respond to emergency contact of a person with ill mental health whether that be a welfare check on a person believed to be in distress, a danger to themselves or having a mental health crisis such as having suicidal thoughts, threatening suicide or harm to themselves officers often face many challenges and obstacles. Although officers have basic mental health training and powers under the Mental Health Act officers are not mental health professionals and do not have the skills to appropriately support or deal with the problems. Once officers respond and begin dealing with any incident, they then become responsible and have a duty of care for any individual. Officers are responsible for safeguarding. Officers struggle with the noticeable ‘gap’ between individuals with capacity and without capacity when both can have mental health problems or be in crisis. When individuals don’t have capacity, they can utilise S136 of the mental health act or with capacity encourage a voluntary attendance and convey to the appropriate safe place however officers provide transport and must remain with this person until a mental health professional is available to take responsibility which is often time consuming and takes officers away from attending other police calls that require immediate attendance. 
 When individuals in crisis have capacity and decline voluntary help officers have limited to no powers depending on the situation. Officers can try obtaining mental health advice from mental health professionals however this is often hard to obtain as not all mental health services are a 24 hour service and police have no powers to force help upon people with capacity. Often officers provide as much safeguarding as they can but then must leave which could put the officers’ actions under scrutiny as well as affect the officers mental health due to them being concerned for the individuals safety when they realistically have done everything in their power to help and can help no further. Linking to this, officer’s are often finding themselves taking individuals to custody for simple offences which is lawful however the main purpose of this is to ensure the individual is safeguarded and can be given another form of mental health help or a further chance to receive help. A custody cell however is not the best place for a mentally vulnerable individual to spend a long period of time on their own. In some case’s these individuals require officers to remain with them in custody to watch them to ensure they don’t harm themselves or to take them to hospital for an assessment to further safeguard them which again takes officers away for a period of time. 


2.5 – Mental Health Increase

A Superintendent from the Metropolitan Police recently stated that 75-80% of officers time was spent attending mental health related calls and helping mentally ill and suicidal individuals. A London article details how that when health services are under pressure the police are expected and required to pick up the pieces meaning that officers are spending the majority of their time and resources attending mental health calls which is preventing them from investigating crime and often causes a delay in response to crime related calls and effecting the investigation moving forward (Lucy Williamson, 2022). HMICFRS 2018 report outlined that police are working beyond their duty and the strain upon the NHS and ambulance services is having a knock-on effect with the police being left to pick up the pieces. The mental health system currently appears broken meaning that unmet needs in relation to mental health is seeing police forces experiencing a higher demand for their services when the police should be the last port of call not the first (Justice Inpspectorates, 2018). 

2.6 – Initiatives

Although there appears to be no obvious literature detailing initiatives planned or being created at present, there are a few pilot schemes in both England and Wales whereby partnerships between emergency services are being utilised. 
The street triage scheme is being trialled in Metropolitan Police, British Transport Police, West Yorkshire Police, West Midlands Police and Thames Valley Police. This scheme involves mental health nurses accompanying police officers to incidents where it’s believed immediate mental health support is required to support officers when actions are required above their training as well as assisting in providing the initial medical care required for police to then appropriately act (Department of Health and Social Care, 2013).  
The Police Service of Northern Ireland have a Multi-Agency Triage Team Pilot scheme whereby mental health professionals and paramedics work alongside the police to provide vulnerable adults with mental health difficulties or in crisis with immediate help to assist police and reduce the reliance on the ambulance service and hospitals. This scheme is being trialled after evidence showed how a collaborative approach can produce successful outcomes that may not be easily achieved with the use of one agency (Police Service of Northern Ireland, 2019). 
Forces throughout the United Kingdom also have an Early Help Strategy to tackle the problem before it escalates and requires a crisis response. The early help strategy is a multiagency approach for children, young people and families that require support. This resource makes clear how services can work together to find the appropriate way forward, to support and provide relevant services to manage situations and behaviours with the hope that effective early intervention and support will not only prevent the problem worsening but also give them the ability to build resilience and learn how to deal with similar issues in the future (Council, n.d.).

2.7 - Conclusion 
In conclusion there does appear to be an increase in mental health calls that the police are required to deal with or attend which does also match with prior to, during and after the covid-19 pandemic, although there is only a small amount of literature to support this, however the literature and statistics available may also be affected by the covid-19 pandemic itself. The literature does show some challenges the police face and this appears to link with the training the police receive and the ways in which they deal with mental health related calls. Furthermore this then links to initiative to address these issues with literature showing a few initiatives however there is little information regarding these and no follow up to show if they are successful or if a review has taken place. 
Chapter 3 – Methodology

3.1 - Introduction Chapter 

In 2014 385,206 police incidents were identified as being related to mental health. Within 4 years this figure rose 28% to 494,159. (Laura Jones, 2019) Police are often required to attend and deal with a variety of incidents, some of which involve, stem from or link to a person’s mental ill health especially when weapons are involved, a person is actively harming themselves or someone else and when crimes are committed by individuals suffering with mental ill health. While this is still the case within todays Policing, I believe it is vital to look at any potential increases in mental health related calls, ascertain if there area any links to the covid-19 pandemic, to look at and identify any impacts or challenges these types of calls as well as any potential increase is having on policing, to then further look at the causes and implication of this. Currently there appears to be a gap within current research, with limited information being found on this topic. Considering the global pandemic, the strain and burden this had upon the emergency services, logically this would have a knock-on effect to other areas of healthcare such as mental health services and therefore other emergency services. These questions and potential issues should therefore be identified and researched to address them including looking at whether there are any initiative in place or being planned to address any potential issues regarding mental health calls and any increase in demand within Policing.
	
3.2 - Research Strategy, Data Collection, Data Analysis 
When considering which research method I would use, I first considered my objectives and how to address these at this time. After looking at both quantitative, qualitative and mixed methods as well as how information could be gathered, I decided that I would create and use a questionnaire that could be distributed to Police Officers, Police Staff and Police Service Centre Staff via email and BoB our Police Intranet. Information detailing differing research methods suggested that to ensure a successful and insightful questionnaire both qualitative and quantitative questions used together would provide clear answers to questions but also allow for further understanding of those answers. Quantitative research uses numerical data to describe and predict variables linked to your research with the intention to test variable relationships, generalise results to larger samples and make predictions. Ultimately quantitative research is used to test a theory or objectives to support or refuse these. Qualitative research is where non-numerical data is collected, analysed and interpreted. The qualitative approach allows for exploration through a more in depth response that can include ‘why’ and ‘how’ with the intention to generate theories and hypotheses. By using both quantitative closed questions as well as some open qualitative questions allows for me to test and confirm my objective while also trying to further understand the bigger picture. While this will mean analysis of the qualitative data will be more difficult and there may be a potential for bias within the responses, I feel the generalised questions and responses from the quantitative closed questions would not provide the insight I require to address my objectives. A questionnaire as the sampling method is relatively quick and easy to create with little to no cost involved. Considering I have a full time shift pattern and am also a single parent a questionnaire that can be sent electronically allows for me to send the questionnaire quickly to only the required sampling group as well as allowing for me to receive responses quickly and in an organised way. This method allows me to quickly and efficiently collect a large amount of relevant information while also ensuring through my sampling method that those taking part are all Police officers, staff or PSC staff and reduces the chances of others negatively effecting the data collected. It also allows me to send the questionnaires to a variety of groups of officers and staff within South Wales Police including different departments such as Response, CID, RIT and Neighbourhood Policing as well as a variety of different ranks from Police Constables through to Sergeants and Inspectors across different sectors and areas within South Wales to allow for a more broad response (Dr Saul McLeod, 2019).

3.3 - Limitations and Potential Problems 
[bookmark: _Hlk125374557]While questionnaires can be cost effective, targeted and allow anonymity there is also a potential for limitations and problems. Questionnaires can result in a low response rate for various reasons. Although individuals access to technology is growing the ability to access the questionnaire may be an issue. The questionnaire would need to be accessible to all those you wish to sample therefore the format in which its created and its ability to be opened and saved needs to be accessible to everyone. Incorrect feedback in the form of dishonest or inaccurate answers can occur. Answers may be given sometimes subconsciously to boost their self worth, to provide a socially desirable answer, to guide the feedback for their benefit, answer how they think we want them to as well as to avoid sensitive or controversial topics. Response rate may also reduce when the topic is sensitive or controversial. The topic may cause dishonest answers or answers with partial accuracy but with respondents holding back on further details. Questionnaires can also allow for a varying understanding. Different interpretations of the questions can result in confusion, misunderstanding and no opportunity for assistance or clarification which may effect the responses. Long winded, poorly designed questions and questionnaires using formal and complicated language can also lead to participants getting bored, rushing their way through or not responding at all. These points were all considered when creating my questionnaire and I tried to create a clear, simple but detailed questionnaire that was easily accessible, understandable and not too time consuming (J Cornell, 2022). 





Chapter 4 - Analysis Results 

4.1 – Introduction

To collect the data relating to my research ‘An investigation into the impact and challenges of increasing mental health calls on Operational Policing’ I designed a questionnaire using a mixture of qualitative and quantitative questions. Not only was this method the most time efficient and cost effective, it allowed me to distribute this to only my desired target group and removing the chance of non police or PSD persons from participation.
My objectives and research questions for this investigation were;
To establish whether mental health calls within policing has increased. Has there been an increase since the covid-19 Pandemic? Is this perception of increasing mental health related calls statistically correct and backed up by reliable evidence?
To identify the impacts/challenges mental health calls are having on policing and look at the causes and implications of this.
To look at whether South Wales Police are adequately trained to handle the current/increased demand? How do they deal with these types of calls?
Are increased mental health calls taking Police away from tackling and investigating crime?
What initiatives have been or are planned to address any issues? How successful are they?
I created the questionnaire with the aim of addressing these objectives, by receiving both clear definitive answers as well as more in-depth explanations and opinions from participants.

4.2 - Research Objectives and Results

Question 1 asked participants to identify which department within South Wales Police they currently work in to firstly ensure all participants are the desired target sample and to also allow for participants from a variety of departments and areas within Policing to gather information and opinions from as many perspectives as possible. If I only received data from one department such as Response officers, the data collected may not be accurate or appropriate to generalise. 

Following this question, question 2 requested participants to state their length of service.      
I arranged these into bands which showed that the majority of participants held 0-5 years, 5-10 years or No years due to being PSD staff. Those that held no years of experience as a response officer had an additional question ‘If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges?’ All answered yes to this question which confirmed their opinion outlook and understanding on this topic was appropriate.

Question 4’s responses show that 19 respondents out of 20 believe that Mental Health calls requiring Police attendance has risen with only 1 respondent out of 20 believing there is no increase. This data supports the suggestion that mental health calls that are attended by officers has gone up. 




Respondents were then asked the reasons why there had been an increase. This was an open ended question. To analyse this I have collated the topics discussed and found three main reasons why as shown in the pie chart. While all three topic/reasons stand alone they also link, suggesting that multiple factors have contributed to the increase mostly revolving around the struggles withing the NHS and other Services requiring Police to fill this gap following the covid-19 pandemic. Two did not believe mental health calls had increased therefore could not provide a reason in this question. 



The data received from question 6 appears to be unclear or confused. Although the opinion either way is fairly even the topics mentioned were the same from both. Initially when looking at the data I was concerned that the question may have been unclear leading to a lack of understanding which would negatively impact the responses. 



After looking at the answers to why they felt Police ‘should’ or ‘should not’ be dealing with mental health calls I discovered that there was cross over suggesting that Police should be dealing with mental health related calls however only involving certain circumstances as the topics show. 




Question 7, 8 and 9 were collated together. 18 out of 20 Respondents stated they felt that police do not have the appropriate level of training t deal with the mental health calls they attend. 15 out of 20 respondents do not believe that Police have the appropriate powers, policy and guidelines available to appropriately handle these mental health calls. Following this trend 19 of 20 respondents feel that mental health calls are taking Police away from investigating crime. 

When considering what impacts and challenges mental health calls and increased calls have on officers and policing, respondents provided five main topics; Taking away from criminal investigations often time sensitive, ambulance wait times, lack of options to handle situation – not the appropriate emergency service, can’t handle/balance demand of calls and negative effects on officers wellbeing and mental health. This question allowed for each respondent to freely answer without providing suggestions or options to choose from. 

30% of respondents stated that the ambulance wait times and strain on emergency services meant that police were the next in line to fill the gap. 4 out of 20 respondents stated that balancing demand was difficult meaning that often calls are left unanswered for longer periods of time as well as their being many calls having to be downgraded in seriousness due to the high demands for calls to be attended both criminal and mental health related. 15% of respondents answered that there was a lack of options to handle mental health situations including not having enough powers and policy to provide the appropriate care and therefore not the appropriate emergency service for most mental health calls. 3 of the 20 respondents stated that these calls and the increase of calls is negatively impacting the wellbeing and mental health of officers through the stress and strain of the situations as well as their limited knowledge and ways to help. Officers are clearly doing their best however they are feeling the strain as well. 20% of respondents believed that mental health calls are taking police away from investigating crime. With officers being engaged at a call for a long period of time such as when carrying out a section 136 or taking an individual to a safe place it means that other calls such as lesser time sensitive crimes are being dealt with last.  

The final question was again open ended which allowed respondents to state what they felt could or should be done to improve. All respondents provided more than one suggestion with there being 3 topics. Respondents felt there needed to be an improvement within the mental health services to help more people in less time. Secondly mental health professionals or paramedics should work in unison with response teams or have a mental health response emergency service to ease demands and burdens. Thirdly there should be clearer guidelines for mental health calls that require police attendance should be established to prevent unnecessary deployment and wasted time deciding which emergency service should attend. 
Chapter 5 - Conclusion

5.1 - Conclusion 

The results of my questionnaire found that 95% respondents believed that mental health calls requiring Police attendance had risen. Respondents were then asked the reasons why they thought the increase occurred. This open-ended question provided three main topics between the 20 respondents. 10 believed Covid-19, Ambulance and Service strain where the cause of the increase, 5 saw a lack of options to handle these issues, with the appropriate service being unavailable. 4 believed the services couldn’t handle the demand and Police were the next available emergency service with only 1 respondent not believing there to be an increase. While all three topics stand alone, they all link. Covid-19 caused the NHS and ambulance service’s resources to be stretched very thin, while the populations mental health declined due to all the changes Covid-19 caused such as fear, illness, isolation, lockdown and bereavement. Other services such as Police and Fire were also relied upon to support the NHS during this time. I believe my research shows this. The data supports my first objective and shows that mental health calls within policing has increased and this increase has happened since the Covid-19 pandemic. Part of this objective also included establishing whether this perception of increasing mental health related calls is statistically correct and backed up by reliable evidence. While my data supports and assists in this direction further data would be needed to fully establish whether the Covid-19 pandemic is the only involved factor. 

The Office of Health Improvement and Disparities provided a report regarding mental health and wellbeing in England during the Covid-19 Pandemic, namely looking at Covid-19’s impact on Mental Health. According to this report deteriorations in the populations mental health occurred between March and May 2020, October 2020 and February 2021 and the Christmas Period of 2021. Analysis showed that these mental health deteriorations where adults 18 and over reported a clinically significant level of psychological distress coincided with periods of national lockdown (Office for Health and Improvement of Disparities, 2022). 
The analysis of data and the findings within this report not only shows that Mental Health deteriorations increased in line with difficult periods during the Covid-19 pandemic but also is a reliable source of statistically correct evidence that supports my research.

While trying to ascertain the potential impacts and challenges mental health calls are having on Policing, the data received also inadvertently suggests the causes and implications. Five main topics were established. Respondents stated that ambulance wait times, the strain on emergency services lead to Police filling the gap for medical services. The second topic respondents provided links to this as they state there is a lack of options to handle mental health situations and the incorrect or inappropriate emergency service is being used in these cases. Furthermore a third link was established with respondents stating Police cannot handle/balance the demand of both mental health and crime related calls. Branching off from this last topic respondents also stated that mental health calls within Policing was taking Police away from investigating crime which is both an impact/challenge as well as an implication as the Police’s main job is to keep law and order, investigate crime and support crime prevention. The final topic could also be seen as an impact/challenge as well as an implication. Respondents stated that increased mental health calls were having a negative effect on officer’s wellbeing and mental health. While respondents provide vital insight into the impact, challenges and implications further detail is missing such as detailed explanations as to why. I believe that to further research this and gain a broader and more in depth perspective an additional data collection in the form of interviews would be needed. 
While there is some information provided, mainly through news reports and articles looking into mental health calls within policing, whether they have increased and whether Police are equipped to deal with these calls there is a gap in this research. I have been unable to find a variety of research, information or evidence to detail the impacts and challenges increased mental health calls have had or is having on Policing or what implications could or have arisen. The majority of research is instead focusing on this topic in relation to the NHS and ambulance service and not the Police service in any great detail.

The data received across three questions clearly answers the objectives in relation to whether police are adequately trained to handle these calls, how police deal with these calls and whether these calls are taking away from crime investigation. 78% of respondents stated that they didn’t think Police had the relevant training to attend these calls, 85% didn’t think Police had what was needed to deal with these calls appropriately and 79% felt mental health calls were taking away from investigating crimes. Again while the data supports my research further understanding in relation to why is lacking, potentially due to the way I produced the questionnaire. There are some brief news articles relating to mental health calls taking police away from investigating crime with some basic statistics these are nowhere near detailed or reliable enough to evidentially support my research and shows another area where there is a sufficient gap in the research of mental health within policing.

My final objective was not opinion based, not testing a theory or belief but instead was in relation to, based off the previous objectives whether there were any initiatives in place or planned and if there were to see how successful they were. This objective has not been met within this research. While this research looked at the current powers and policies within Policing and whether respondents felt these and current training was adequate it did not support this objective. Although there is a Mental Health Delivery Plan for 2019-2022 involving the NHS this does not include or apply to other emergency services. The College of Policing provides guidance, powers and policy for Policing when dealing with mental health however there does not appear to be any new or upcoming initiatives or changes to attempt to assist Policing with Mental Health related calls. 

This research has established that mental health within Policing has increased since the Covid-19 pandemic and Police are dealing with more mental health calls with limited training, powers and policy causing other struggles within the job of Policing including leaving less time for investigations of crime related incidents 

5.2 -Recommendations 

My general recommendation would be for further research to be done on a bigger scale for official guidance, actions and legislation to be created and distributed to ensure that emergency services can all support and assist each other effectively with the end result being a clear and necessary approach by the most appropriate emergency service to all incidents involving mental health.  On specific recommendation would be to have a dedicated mental health emergency response service similar to the ambulance and police service that could be contacted via 999 or 101 and receive similar response dependant on the situation. They could work independently or in unison with Police/Ambulance response staff to provide an emergency response to those having a mental health crisis, therefore providing the most appropriate support and response as well as assisting Police and Ambulance services. A trial of something similar to this was carried out in around 20 areas within the UK. Mental health triage vehicles with mental health professionals were paired and dispatched with Police in an effort to provide a quick response and appropriate care. By mental health practitioners joining officers they are able to respond to mental health related calls, manage these situations with the best tools for the job and avoiding unnecessary Police detention (Laura Jones, Police 'dealing with more mental health incidents', 2019). 
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Chapter 7 - Appendix

Questionnaire 1

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 

Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3
5 Years 3 months

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
a) Yes
b) No
c) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
a) Yes
b) No
c) Don’t Know
Question 5 
Why do you think this?
Lack of Ambulance / NHS staff/ mental health professionals

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
a) Yes
b) No
c) Don’t Know

Depending on your answer - Why?
Unless a subject is violent, this is not a police matter. 

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
a) Yes
b) No
c) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
a) Yes
b) No
c) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
a) Yes
b) No
c) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?

Police are covering medical calls and then struggling to resource their own emergency calls. Not all mental health calls are for police to handle.

Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?
Change

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Questionnaire 2

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 

Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3
6 years

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
d) Yes
e) No
f) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
d) Yes
e) No
f) Don’t Know
Question 5 
Why do you think this?
Due to people knowing what to say to the police to ensure a matter is graded highly.  Ambulance and other public agencies being unable to cope with demand and palming it off on the police.  Sometimes with lose interpretation of the circumstances in order to get a police response.  

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
d) Yes
e) No
f) Don’t Know

Depending on your answer - Why?
Immediate calls to someone in serious mental health crisis and being violent, actively trying to seriously harm themselves and calls that require police’s skills yes, absolutely we should be attending.  
Low level calls, where someone is feeling down, stating they might be suicidal and the usual mental health calls we attend no.  The problem we have is we are attending far too low level stuff and we should only be attending the properly acute incidents.  We then have a duty of care which means we are stuck dealing with a low level job that should be dealt with via GP, Mental health team or ambulance.

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
d) Yes
e) No
f) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
d) Yes
e) No
f) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
d) Yes
e) No
f) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
They have a huge impact on us in a number of ways.  All public services are facing cuts and struggling to meet demand.  The health services and mental health services inevitably push that demand onto the police.  We can’t cope with our own demand, let alone everyone else’s as well.  We then end up tied up with low level mental health calls and not doing out core role.  Officers who have a workload, then can’t deal with crime and investigations due to being committed.  There is then an impact on the victims and complaints.  This has a detrimental effect on officer welfare.  
Mental health calls can be challenging due to the lack of training, understanding and support from mental health services.  The blame culture in the police (and media) means if an officer attends a mental health call, does everything in their power to resolve it but can’t, then they have to stay with that person, or leave.  If they leave, despite doing any and all safeguarding they can and that person takes their own life, the officer will be held as responsible.  They will then be investigated, dragged through coroners court, misconduct proceedings, civil claims etc. This is all despite doing their job to the best of their powers and ability.  
Finally a high level mental health incident, an attempted suicide or an actual suicide is for response officers to deal with.  This can be exceptionally traumatic on the officers, during initial attendance, during the investigation and dealing with the family.  The amount of these sorts of incidents officers are attending mean this will have a lasting impact on their mental health and wellbeing, whilst dealing with everything else that response policing offers.  As such the volume and severity of mental health calls we are attending mean that response has a shelf life these days and officers cannot do a full career on response anymore.  

Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?
· Improve training for police officers
· Improve support for officers that attend incidents then the person ends up taking their own life.  Stop the blame culture.
· Improved welfare provisions for response officers
· Push back to health and mental health calls and stop accepting the duty of care.  
· Shifts to be sufficiently resourced to deal with mental health on top of normal policing role.
· Dedicated mental health cars, as trailed in other forces.  

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Questionnaire 3

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 

Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3
2 years

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
g) Yes
h) No
i) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
g) Yes
h) No
i) Don’t Know
Question 5 
Why do you think this?
Because there is no other service to deal with them/ the NHS are not suitably equipped or funded to provide this service and they are allowed to not attend when we can’t say no. 

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
g) Yes
h) No
i) Don’t Know

Depending on your answer - Why? 
Because we are not equipped or trained to do so, the ambulance/crisis teams should be attending and they should be available 24/7. I agree that we should attend in response to anyone who is a danger to themselves or the public but this should be a joint response and once that threat has been removed we should be free to move on.

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
g) Yes
h) No
i) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
g) Yes
h) No
i) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
g) Yes
h) No
i) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
Incidents of this type require a softer touch and an appropriate amount of time so you can’t just sort them out quickly. This is tying officer up who should be out on the street giving the victims of crime the service they require and preventing and patrolling for crime. Most of the time if the source of crime can be prevented them poor mental health related calls are also thwarted as a lot of the causes of mental health calls are crime related issues such as drugs, loss of life, peacocking and financial abuse. 

Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?
Unless the call includes a threat to life or the public the police should not be attending. The most cases I agree that the police would need to attend and ensure that the threat is dealt with however once this has been completed the burden of responsibility should fall to a different service. 
I think a mental health/crisis team should be appropriately funded and available 24/7. 
Mental health issues that occur in an address should not be attended at all, as powers suggest that nothing can be done anyway so if they are not in public they should be left to their own devices, this is something local health services and families should be responsible for. 
I think the police should take a more robust approach to suicide threats, and again if there is a threat to public then yes we should be involved and if a hands on approach is required then it should be utilised quickly and efficiently. 
A more open/agreed system of taking hold of the person either through voluntary or detention and then they should be escorted to the appropriate service where the cannot be refused entry and the care of that person then becomes that services responsibility. Any person who is believed to be struggling with mental health issues due to intoxication should simply be arrested for the appropriate offence, D&D or BOP and then kept in custody until they are seen by the appropriate crisis team. I am aware that this sort of system exists already however it is a laborious and dragged out process which is fought against every step of the way. It is this resistance toward the resolving of mental health issues that is difficult for response officers and this is what I believe needs addressing. 

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Questionnaire 4

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 


Question 1 
Which department do you currently work in within South Wales Police?
a) Response 
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3
4 YEARS

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
j) Yes
k) No
l) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
j) Yes
k) No 
l) Don’t Know
Question 5 
Why do you think this?
WE’RE NOT MEDICALLY TRAINED TO DEAL WITH THIS TYPE OF CALL. WE HAVE MHT WHO SPEAK TO CLIENTS FOR 10 MINUTES. ULTIMATELY ITS LEFT TO US TO MAKE A JUDGEMENT CALL.

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
j) Yes
k) No 
l) Don’t Know

Depending on your answer - Why?
WRONG AGENCY -FOLLOWING COVID WE ARE DEALING WITH MORE AND MORE CALLS RELATING TO MENTAL HEALTH. THIS IS TO COVER THE SHORTFALL BY NHS.

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
j) Yes
k) No 
l) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
j) Yes
k) No 
l) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
j) Yes 
k) No
l) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?

PULLS US AWAY FOR HOURS. SWP POLICY IS THAT AMBULANCE SHOULD CONVEY TO BUT THEY NEVER DO AND WHEN WE GET TO HOSPITAL THERES A DELAY WHILE THEY GET AN ASSESSMENT TEAM TOGETHER.

Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?

WE SHOULD PUSH BACK MORE TO PARTNER AGENCIES I JOINED THE POLICE TO FIGHT CRIME.

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Questionnaire 5

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 


Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………


Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3

4 years

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
m) Yes
n) No
o) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
m) Yes
n) No
o) Don’t Know
Question 5 
Why do you think this?
Additional pressures on Ambulance service meaning they are unable to attend so matter falling on Police to safeguard person. Possibly an increase in mental health services demand due to impact of Covid.



Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
m) Yes
n) No
o) Don’t Know

Depending on your answer - Why?
If an immediate threat/risk to life.

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
m) Yes
n) No
o) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
m) Yes
n) No
o) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
m) Yes
n) No
o) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?

Can often end up being a lengthy abstraction whilst trying to assist the victim to the appropriate service. Also due to limitations on current Police Powers, officers can end up in situations where they are duty bound to remain with the person but unable to remove them from an address. 

Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?
Possibly improving the powers available to officers to utilize whilst dealing with these incidents. The process of handing over to mental health services needs to be massively streamlined. Officers should not be waiting several hours with a person before they are accessed. Consideration should be given to a joint custody/mental health suite where people could be held for 24 hours or for a assessment to be completed. This would negate the need for officers to be sat with them for hours on end.

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk



Questionnaire 6

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 


Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3
Over 12 years

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
p) Yes
q) No
r) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
p) Yes
q) No
r) Don’t Know
Question 5 
Why do you think this?
The sheer number of people who have some issue with their mental health has grown exponentially in the past few years, be that diagnosed or undiagnosed.  There are increasing demands on our support agencies who are stretched beyond breaking point.  As a result, we are left to deal with everything that slips through as we are the last resort.  Users of the system also know that they will get a response from the Police and potentially the support they need.

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
p) Yes
q) No
r) Don’t Know

Depending on your answer - Why?
This is difficult to answer. In an ideal world, police would not have to deal with mental health calls as the system would be robust enough to provide the necessary support.  But it isn’t and so we need to be there to support those who are in crisis.

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
p) Yes
q) No
r) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
p) Yes
q) No
r) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
p) Yes
q) No
r) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
Genuine mental health calls with people in crisis can be extremely wearing on the attending officers. They often deal with people who are stood on bridges, at the tops of cliffs, or in other immediately dangerous (for the individual) places.  Until trained negotiators get to the location, they know that the initial contact can be vital and either saves a life or potentially ends it.  This is very stressful for those officers.  Additionally, there are times when the powers are not adequately known, particularly around the Mental Capacity Act.  This again adds stress.  This is on top of the length of time calls can take, the inevitable stay at UHW or other place of safety which further impacts the officers involved, or their colleagues who face extra demand.

Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?
As I have said, we deal with too many because of the explosion of mental health issues now in general society.  Initial support is often slow to respond or non-existent.  Drug abuse has exacerbated the issue along with the ability of persons to self-diagnose for benefit issues leading to even more persons potentially in crisis, or with mental health conditions for which they can’t be treated.  The MHT Triage Team in PSC has greatly assisted and been a useful resource.  They can provide details of recent contact and advice, along with speeding up the process of getting someone assessed.  This needs to be available 24/7 or at least more often than it is now.  Additionally, dedicated mental health cars crewed by an officer and a mental health professional to attend calls would reduce demand as well.  Also, in the same way that TRiM is offered to officers who attend certain sudden deaths, support should be offered following prolonged mental health calls.  
Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Questionnaire 7

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 


Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3
3 years

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
s) Yes
t) No
u) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
s) Yes
t) No
u) Don’t Know
Question 5 
Why do you think this?
Mental health services on the whole are under a massive strain so people are not being seen or treated for their mental health issues which leads to them coming into contact with police when their behaviour spirals or police are called to pick up the slack.

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
s) Yes
t) No
u) Don’t Know

Depending on your answer - Why?
No because a lot of the time, police attendance actually makes people worse unless they are dangerous or have weapons.

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
s) Yes
t) No
u) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
s) Yes
t) No
u) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
s) Yes
t) No
u) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
Dealing with MH calls can take hours and hours, you could be tied up for a whole shift while waiting for MH services intervention or using S136 to detain a person, it can be quite demoralising when you’ve spent 6 hours with a person for them to be assessed and told that it is not MH it is behavioural and there is nothing that they can do. 
People’s trust in the police is diminished when it appears that you are not helping their loved one 
The police input on MH is only basic and you need to know what you can and cannot do because other services will not help you.

Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?

We are trying our best but it is never going to be enough. Most people have a MH warning marker but it doesn’t always tell you enough detail. 
I think the Fire Service could go to some of the medical MH calls as they are better equipped for First Aid or Emergency Aid calls. 

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Questionnaire 8

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 


Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………


Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3

6 years and 4 months

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
v) Yes
w) No
x) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
v) Yes
w) No
x) Don’t Know
Question 5 
Why do you think this?
Other services not taking responsibility. Medical and mental health calls being passed to police to deal with.

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
v) Yes
w) No
x) Don’t Know

Depending on your answer - Why?
We are not the best placed service to deal with mental health. There are obvious exceptions if there is an immediate risk to their life or other members of the public.

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
v) Yes
w) No
x) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
v) Yes
w) No
x) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
v) Yes
w) No
x) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
Mental health calls are usually time consuming which takes officers away from dealing with crime and other vulnerable members of the community. 

Question 11 
What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?

Police officers have limited training in mental health, and the powers available are either a s.136 detention/135 warrant or acting under the mental capacity act. One of my suggestions would be for our call grading system to be relevant to the ambulance call grading. For example, often the ambulance service will classify a medical call as an amber 2 and give an ETA of 6-8hours, but based on our police grading system it will be a G1 (Emergency response). My question would be, why are we attending as an emergency to a medical call, when the ambulance service have obviously graded this as a lower priority. This means we are attending these calls more often, and diverting from other priority calls such as domestics and other crime, which is letting our victims down. 

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Questionnaire 9

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 


Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3

2 years

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
y) Yes
z) No
aa) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
y) Yes
z) No
aa) Don’t Know
Question 5 
Why do you think this?
I don’t think there has been 

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
y) Yes
z) No
aa) Don’t Know

Depending on your answer - Why?
Yes involving threats to life and limb or to others is party of a response officers duties

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
y) Yes
z) No
aa) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
y) Yes
z) No
aa) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
y) Yes
z) No
aa) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
I don’t think there has been an increase however mental health calls are probably challenging to some officers and may put a strain on their wellbeing talking about and dealing with other peoples difficulties.
Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?

Not sure

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Questionnaire 10

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 


Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3

16 years

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
ab) Yes
ac) No
ad) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
ab) Yes
ac) No
ad) Don’t Know
Question 5 
Why do you think this?
Police have to attend if there’s not a mental health practitioner available

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
ab) Yes
ac) No
ad) Don’t Know

Depending on your answer - Why?
Yes if they have weapons to harm themselves or others 

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
ab) Yes
ac) No
ad) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
ab) Yes
ac) No
ad) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
ab) Yes
ac) No
ad) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
Police have a high amount of crime related calls to manage, respond to and investigate. Police calls plus mental health calls is putting a strain on the police and their ability to manage demand. 

Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?

More staff in all emergency services.

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Questionnaire 11

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 


Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
ae) Yes
af) No
ag) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
ae) Yes
af) No
ag) Don’t Know
Question 5 
Why do you think this?

There is a lack of ambulances and the wait times for an ambulance is extensive meaning Police have to attend due to the urgency and threat to life.

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
ae) Yes
af) No
ag) Don’t Know

Depending on your answer - Why?
Police should respond to situation where theres a threat to life however ambulance/NHS staff should be available to help and provide the relevant solutions.

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
ae) Yes
af) No
ag) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
ae) Yes
af) No
ag) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
ae) Yes
af) No
ag) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
Police have no choice but to attend calls where there is a potential risk to life even if ambulance grade these as less important. Police attend and then are not necessarily the best emergency service to help a person in crisis. 

Question 11 
What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?

NHS and ambulance service needs to be looked at as well as all emergency services. We are all doing each others jobs because there’s not enough to go round. We need more emergency staff, trained and on duty for the demand. 

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Questionnaire 12

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 


Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
ah) Yes
ai) No
aj) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
ah) Yes
ai) No
aj) Don’t Know
Question 5 
Why do you think this?

Covid-19 and everything that came with it#.

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
ah) Yes
ai) No
aj) Don’t Know

Depending on your answer - Why?
Police have a duty of care but other emergency services should be available to assist and take over from Police. 

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
ah) Yes
ai) No
aj) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
ah) Yes
ai) No
aj) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
ah) Yes
ai) No
aj) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?

Police are required to respond to mental health calls and they often take up a lot of time meaning out resources then struggle to respond too other emergency calls.
Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?

More funding to support NHS, training and staff to reduce the need for Police

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Questionnaire 13

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 

Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
ak) Yes
al) No
am) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
ak) Yes
al) No
am) Don’t Know
Question 5 
Why do you think this?
Lockdowns and isolating to prevent the spread of covid-19 took a toll on most. People were alone for a long time without much interaction.

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
ak) Yes
al) No
am) Don’t Know

Depending on your answer - Why?
Yes but I think other emergency services should be involved such as ambulance or paramedic.

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
ak) Yes
al) No
am) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
ak) Yes
al) No
am) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
ak) Yes
al) No
am) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
Covid-19 and the illness it caused stretched the NHS and all emergency services and the NHS are struggling to keep up. Police attend because there aren’t enough ambulances available or the wait times for an ambulance are too great.
Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?

More training and staff in all emergency services. 

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Questionnaire 14

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 

Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
an) Yes
ao) No
ap) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
an) Yes
ao) No
ap) Don’t Know
Question 5 
Why do you think this?
Police have no choice, ambulance aren’t available due to the high demand on services

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
an) Yes
ao) No
ap) Don’t Know

Depending on your answer - Why?
Yes but only if there would be a threat of violence to ambulance staff 

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
an) Yes
ao) No
ap) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
an) Yes
ao) No
ap) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
an) Yes
ao) No
ap) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
There’s a strain on services, making mental health calls less of a priority to ambulance service meaning police are having to attend
Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?

More training
More staff
Better emergency services.. 

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk



Questionnaire 15

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 

Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
aq) Yes
ar) No
as) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
aq) Yes
ar) No
as) Don’t Know
Question 5 
Why do you think this?
Ambulance wait times are at an all time high, theres no other service, closest is police so they have to go as it is classed as a threat to life
Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
aq) Yes
ar) No
as) Don’t Know

Depending on your answer - Why?
Yes but only if they are genuine emergencies involving threats to life and limb or to others 

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
aq) Yes
ar) No
as) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
aq) Yes
ar) No
as) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
aq) Yes
ar) No
as) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
There’s a strain on services, police are filling the gap where ambulances cannot attend or will be massively delayed
Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?

Any improvement would be helpful at this point.

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk


Questionnaire 16

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 

Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3
3 ½ years

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
at) Yes
au) No
av) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
at) Yes
au) No
av) Don’t Know
Question 5 
Why do you think this?
Lack of other emergency services, lack of options so police are asked to attend.

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
at) Yes
au) No
av) Don’t Know

Depending on your answer - Why?
Yes however only if it is a genuine crisis where there’s a danger or threat.

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
at) Yes
au) No
av) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
at) Yes
au) No
av) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
at) Yes
au) No
av) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
There’s a strain on all emergency services and police are filling the gap for medical emergencies

Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?
More medical training.
More medical/mental health staff. 

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Questionnaire 17 

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 

Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3

5 Years

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
aw) Yes
ax) No
ay) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
aw) Yes
ax) No
ay) Don’t Know
Question 5 
Why do you think this?
The covid 19 pandemics negative effects on peoples wellbeing such as through isolation and lockdowns.

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
aw) Yes
ax) No
ay) Don’t Know

Depending on your answer - Why?
Yes if other agencies are also assisting with these situations 

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
aw) Yes
ax) No
ay) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
aw) Yes
ax) No
ay) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
aw) Yes
ax) No
ay) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?

Police officers are having to attend mental health calls as they are the most available service and often not the more relevant to deal with these calls. This can lead to individuals not receiving the help they need.

Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?

Government need to look at the issues and find a solution to support the increased demand and emergency workers

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Questionnaire 18

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 

Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3
6 Years 

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
az) Yes
ba) No
bb) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
az) Yes
ba) No
bb) Don’t Know
Question 5 
Why do you think this?

The pandemic caused a strain on the ambulance services and NHS, everything is backed up. Police are basically doing the ambulance services job because they are attending other calls and a person in crisis can’t wait so it is passed to us. 

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
az) Yes
ba) No
bb) Don’t Know

Depending on your answer - Why?
Police’s main priority should be preventing and investigating crime. I understand how Police would be required to attend if a person is violent or have a weapon however generally mental health calls are medical.

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
az) Yes
ba) No
bb) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
az) Yes
ba) No
bb) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
az) Yes
ba) No
bb) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
Mental health calls are taking officers away from investigating crimes, preventing crimes and generally responding to crime related calls as they are being pulled to mental health calls and then have to remain there for an extended period of time. 

Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?
People in the position to look at the issues and the strains within emergency services should be trying to think of some resolutions because the way it is cannot go on. 
you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk


Questionnaire 19

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 


Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3
7 Years 


Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
bc) Yes
bd) No
be) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
bc) Yes
bd) No
be) Don’t Know
Question 5 
Why do you think this?

Ambulance are in high demand and often cannot attend for hours, Police are the next most appropriate choice so attend instead

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
bc) Yes
bd) No
be) Don’t Know

Depending on your answer - Why?
Police should be focusing on crime and less on mental health unoess there is a genuine crisis or it involves crime aswell.

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
bc) Yes
bd) No
be) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
bc) Yes
bd) No
be) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
bc) Yes
bd) No
be) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
Mental health calls are taking officers away from investigating crimes often leaving them responsible for these people suffering for long periods of time waiting for other services to assist or treat.

Question 11 

What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?
Any improvement within the emergency services and mental health services in the UK would help

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk


Questionnaire 20

Information 

As part of my university dissertation, I am carrying out research to investigate the impacts and challenges of mental health calls on Operational Policing.

This questionnaire is for adults over the age of 18 only as I am aiming to gather the views and opinions of adults within the police force and public service centre in Wales only. In particular I am looking for responses from Police officers and staff that are currently on response or have spent time on response. 

Thank you for taking the time to read and complete my questionnaire, it is appreciated, and it should only take 5-10 minutes of your time to complete.

This is based purely on your opinion, there are no wrong or right answers so please answer as honestly as you can so that the information I include in my paper is accurate and representative of what people actually think.

All answers and responses are completely anonymous. All information collected will be confidential and will be deleted/destroyed at the end of my research project. 

There is no compensation or incentives available for taking part. Participation is voluntary and by completing this questionnaire it is assumed that you are over the age of 18 and give your full consent to take part in the research.

If you do not wish to continue, you can withdraw from the study at any point without penalty or repercussions. If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk 

There are 11 questions in total. Please highlight your answers. 

Question 1 
Which department do you currently work in within South Wales Police?
a) Response
b) Public Service Centre
c) Firearms
d) CID
e) HUB
f) Other – Please specify ………………………………………

Question 2 
How long have you spent as a response officer? (In total excluding any time in-between for time off or change in department) – If none please answer Question 3
9 Years 

Question 3 
If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges? 
bf) Yes
bg) No
bh) Don’t Know
If no or don’t know please do not continue with this questionnaire, thank you.

Question 4
Do you think that Mental Health calls that require police attendance have increased?
bf) Yes
bg) No
bh) Don’t Know
Question 5 
Why do you think this?

Covid 19 knock on problems – high demand for services, everything back logged.

Question 6 
Do you think that Mental Health calls are something that Police should be dealing with? 
bf) Yes
bg) No
bh) Don’t Know

Depending on your answer - Why?
There is not really a specific service so its down to the police and NHS to deal with. Police aren’t always the best service though due to limited options and help we can provide. 

Question 7 
Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?
bf) Yes
bg) No
bh) Don’t Know

Question 8
Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?
bf) Yes
bg) No
bh) Don’t Know


Question 9 
Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime
bf) Yes
bg) No
bh) Don’t Know

Question 10
In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?
Mental health calls are hard for officers when we do not have many options and feel like we cannot help. This can make officers feel like they aren’t helping, cant help and can cause them to suffer mentally

Question 11 
What are your opinions on mental health calls within police response, including any recommendations or suggestions for changes or improvements?
Better mental health services, linking mental health teams with police and ambulance, 24 hours mental health teams.

Thank you for taking the time to answer these questions - If you would like to withdraw or have any questions please contact me on charlotte.goodway-sims@south-wales.police.uk

Do you think that Mental Health calls that require police attendance have increased?

Do you think that Mental Health calls that require police attendance have increased?	
Yes	No	19	1	0	

Why have Mental Health Calls within Policing risen?

In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?	
Covid-19, Ambulance and Service Strain	Lack of options to handle, not appropriate service	Can't handle/balance demand between mental health and crime related calls	Do not believe there has been an increase therefore believe there is no reason	10	5	4	1	


Do you think that Mental Health calls are something that Police should be dealing with? 	Yes	No	12	7	


Why?	With other emergency services/agencies involved	If vioence or weapons involved	If immediate danger to self or others	6	5	9	

Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?	
Yes	No	2	18	Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?	
Yes	No	5	15	Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime	
Yes	No	19	1	



In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?

Series 1	
Taking away from criminal investigations often time sensitive	Ambulance wait times/Strain on services - Police filling gap	Lack of options to handle situation - Not appropriate emergency service	Can't handle/balance demand	Negative effects on officers wellbeing and mental health 	4	6	3	4	3	


Question 1 - Which department do you currently work in within South Wales Police?
 

Series 1	Response Officers	Public Service Centre	CID	Hub Officers	Other	13	5	1	1	10	
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