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INTRODUCTION


Effective communication is essential as it promotes compliance, trust, patient safety and satisfaction. This assignment will discuss the importance of effective communication with service users and their families in relation to the core principle of the Equality Act 2010.  For this assignment, Berlo's (1960) model of communication will be used. It will discuss the importance of a good administration team within the multidisciplinary team caring for Mrs Thompson. Subsequently, it will explain the importance of record-keeping in relation to the Data Protection Act 2018
 It will also discuss the importance of collaborative working in relation to Mrs Thompson. Furthermore, it will describe the approaches used to foster effective collaboration and examine strategies needed to overcome common challenges encountered in the multidisciplinary team. Finally, give a brief conclusion
IMPORTANCE OF EFFECTIVE COMMUNICATION
According to Cotter et al. (2024), effective communication in health and social care is the process of exchanging information in a clear, appropriate, and understandable way that considers the individual's needs, ensures the intended message is understood, and achieves the desired outcome. In relation to Mrs Thompson, effective communication is particularly important because her dementia might have affected her memory and may have led her to become confused.  Therefore, she forgot to take two days of her medication and was found outside wearing inappropriate clothing in the cold weather. Therefore, the professionals involved in Mrs Thompson's care should communicate in a way that helps her understand the importance of taking her medication regularly and the implications of not taking it, as well as the importance of wearing appropriate clothing, especially in cold weather.
According to the Equality Act (2010), Mrs Thompson has two relevant protected characteristics:  which includes age and disability. At 84 years old and living with dementia, Mrs Thompson has an increased risk of experiencing barriers in accessing health and social care services. The Equality Act (2010) requires health and social care professionals to ensure that Mrs Thompson is not discriminated against because of her age or disability, and to consider appropriate reasonable adjustments to meet her individual needs. In Mrs Thompson's case, she may require increased support beyond twice-daily domiciliary care. Missing two days of her regular medication and being found outside in the cold weather may compromise her health and safety. Therefore, Mrs Thompson will benefit from medication management, such as using blister packs, visual reminders, calendars, and picture prompts. Secondly, reviewing her home environment to provide her with suitable clothing for cold weather, which  will also encourage her to make right choices,
Mrs Thompson's individual needs can be met by applying Berlo's (1960) SMCR communication model. This model consists of four elements: Source, Message, Channel, and Receiver. Applying this model enables health and social care professionals to communicate with Mrs Thompson appropriately and inclusively, supporting her autonomy, dignity and promoting person-centred care (NICE, 2018). The health and social care professional should understand that Mrs Thompson's dementia can also be affected by the way she processes information. Therefore, healthcare professionals and domiciliary carers should adapt their communication style to Mrs Thompson's cognitive needs.  This should include using short and simple sentences and speaking at a slow pace. They should also maintain appropriate eye contact, provide visual prompts, and allow additional time to process and respond to information. Similarly, when addressing incidents of being outside without suitable clothing, the carer should communicate calmly and respectfully to promote her autonomy and dignity. 
According to the Mental Capacity Act (2005), healthcare workers must presume that Mrs Thompson has capacity unless it is proven that she lacks capacity for a specific decision. Also, evidence shows that dementia alone does not remove capacity. Therefore, healthcare professionals should take all reasonable steps to support her in decision-making, including clear communication, extra time to process information, and support in making informed choices.
IMPORTANCE OF GOOD ADMINISTRATIVE SKILLS
 Good administrative skills are important for ensuring professionals meet their responsibilities under the Care Act (2014) by assessing service users' health and social well-being in a way that meets their needs.  As in the case of Mrs Thompson, her two missed doses of medication might have led to an increase in confusion and her being found outside in cold weather wearing inappropriate clothing. This might indicate that her current care and support arrangements require further assessment. Accurate and timely record-keeping is also essential, as it provides evidence of changes in Mrs Thompson's circumstances and enables professionals and the local authority to identify risks and communication concerns. It will also help determine whether her existing care arrangements are still suitable or need adjustment when reviewing her case.
Secondly, Mrs Thompson's case has clearly raised a significant safeguarding concern, as she was found outside in cold weather without appropriate clothing. This incident has raised concerns about her health, safety, and well-being, particularly in view of her age, medical history, and recently missed medication. This incident does not mention that Mrs Thompson has experienced abuse or neglect. However, it should be treated as a potential safeguarding concern, and an appropriate assessment should be undertaken in accordance with the Care Act (2014).  Healthcare professionals involved in Mrs Thompson's care also have a responsibility to identify and respond appropriately to any concerns about her safety. Therefore, accurate record-keeping is recommended to ensure the incident is documented promptly, objectively, and accurately, including where she was found, the date and the time.
Furthermore, the Data Protection Act (2018) and UK GDPR are relevant to Mrs Thompson. Health and social care professionals must ensure that they collect, store, and share personal information about Mrs Thompson only with professionals involved in her care. This might include information about her dementia, missed medication, increased confusion and safeguarding concerns about being found in cold weather without appropriate clothing. According to UK GDPR, health information is classified as special category personal data, which requires additional protection. Therefore, healthcare professionals must ensure that Mrs Thompson's health information is processed lawfully, securely and confidentially. Her health information can also be shared with her GP to review her medication and episode of confusion, and with her social worker to assess her package of care, and finally with the safeguarding team to make a holistic assessment of her safety.
IMPORTANCE OF COLLABORATIVE WORKING
 According to NICE (2018), individuals living with dementia should have a named health or social care professional responsible for coordinating and implementing a care plan, which should be reviewed regularly by relevant professionals. For Mrs Thompson, collaborative working is important to ensure she receives safe, person-centred care from the multidisciplinary team.  Several approaches can also help to foster effective collaboration within the multidisciplinary team (MDT). This includes regular meetings, clear communication, shared care plans, and accurate record-keeping. This enables health and social care professionals to understand their responsibilities and respect their team's expertise. For Mrs Thompson, her carers should report and document concerns about missed medication, changes in her behaviour, and inappropriate clothing in her care plan, and inform her family. The general practitioner (GP) should carry out their assessment, raise concerns, and coordinate interventions accordingly. According to NHS England (2026), MDT members have a legal and professional duty to share information necessary to provide safe care and promote patient safety.
















APPROACHES AND COMMON CHALLENGES
Challenges may arise from poor communication, unclear or differing professional roles and opinions, staff shortages, and difficulty accessing shared records, which may negatively impact Mrs Thompson's care.
However, these challenges can be resolved through effective communication, clear roles and responsibilities, regular MDT meetings, and active listening. When disagreements occur, professionals should communicate respectfully and professionally to ensure that Mrs Thompson's needs and safety are met. Effective documentation and appropriate information-sharing procedures can be supported through dementia training for all professionals, including carers, as well as safeguarding and information governance. Subsequently, although Mrs Thompson is not currently being abused or neglected, safeguarding alerts should be shared promptly, especially when Mrs Thompson has a history of missed medication and has been found in the cold weather with inappropriate clothing.   Finally, collaborative working will promote Mrs Thompson's health and well-being, safety, and dignity and enhance a person-centred care approach. 

                                                                                                                                                                                                                                                                                                                                                                                               CONCUSION
In conclusion, this case study highlights the importance of providing safe, person-centred and coordinated care for older people living with dementia. Her missed medication, increased confusion and being found outside in cold weather wearing inappropriate clothing pose a huge risk to her health, safety, dignity and well-being. Therefore, healthcare professionals such as her GP, Community nurses, domiciliary care workers, and the safeguarding team should work collaboratively with Mrs Thompson and her family. This will help to identify risks and provide appropriate support.  The principles of the Mental Capacity Act 2005 should also be applied to encourage Mrs Thompson to participate in decision-making about her care. This means that Mrs Thompson's autonomy and dignity are being respected.
Finally, effective communication, safeguarding practice, accurate documentation, and record-keeping in compliance with the Equality Act 2010, Care Act 2014, Data Protection Act 2018, and the NMC Code of Professional Conduct and Practice are important in ensuring Mrs Thompson receives care that is safe, dignified, and person-centred.
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