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Introduction.
This report focuses on a career within the mental health sector, specifically exploring a role within the National Health Service (NHS). Mental health services play a crucial role in supporting individuals experiencing conditions such as anxiety, depression, and more complex disorders, making this a highly important and rewarding area of health and social care. The job role selected for this report is based on a current NHS vacancy related to mental health services in Birmingham, which involves working closely with individuals to support their psychological wellbeing and recovery.

The chosen role requires working as part of a multidisciplinary team to provide care, assessment, and intervention for individuals with mental health needs. Responsibilities may include supporting service users, contributing to care planning, and delivering psychologically informed interventions to improve wellbeing  . This demonstrates that the role is not only clinically focused but also requires strong interpersonal and communication skills.

[image: ]The purpose of this report is to analyse the employability skills required for this role, evaluate my own current skills in relation to these requirements, and develop a clear action plan and timeline to achieve this career goal. In addition, the report will explore how I can build my personal brand, promote my professional identity, and develop a network to support successful employment in the future.



Job role employability skills.
The job role selected is a mental health position within the NHS, based on a current vacancy in Birmingham. This role involves supporting individuals who are experiencing a range of mental health conditions, working as part of a multidisciplinary team to deliver high-quality care. Key responsibilities include engaging with service users, contributing to care plans, monitoring progress, and providing emotional and practical support to promote recovery and wellbeing (NHS Jobs, 2026).

One of the most important employability skills required for this role is communication. Professionals working in mental health must be able to communicate clearly and sensitively with service users who may be vulnerable or distressed. Effective communication helps build trust, ensures accurate understanding of a patient’s needs, and supports collaborative care planning. According to the National Health Service, strong communication is essential for delivering person-centred care and maintaining patient safety.

Another key skill is empathy. Mental health workers must be able to understand and relate to the feelings and experiences of others without judgement. This is particularly important when supporting individuals dealing with anxiety, depression, or trauma. Empathy allows professionals to build therapeutic relationships, which are central to successful mental health interventions (NHS Jobs, 2026).

Teamwork is also crucial in this role. Mental health care is delivered by multidisciplinary teams that may include nurses, psychologists, social workers, and support staff. Being able to collaborate effectively ensures that service users receive consistent and holistic care. Working well within a team also helps professionals share knowledge and make informed decisions about patient care (NHS Jobs, 2026).

In addition, problem-solving skills are highly important. Mental health professionals often need to respond to complex and unpredictable situations, such as managing crises or adapting care plans. The ability to think critically and make appropriate decisions under pressure is essential for ensuring the safety and wellbeing of service users.

Finally, time management and organisation are key employability skills. Professionals in this role are required to manage multiple responsibilities, including documentation, appointments, and care delivery. Being organised ensures that all tasks are completed efficiently and that service users receive timely and effective support.

Overall, the role requires a combination of interpersonal, practical, and cognitive skills. These employability skills are essential not only for performing daily tasks but also for providing high-quality, compassionate care within a demanding healthcare environment.


Evaluate your own skills.
To assess my suitability for the chosen mental health role, it is important to reflect on my current skills, strengths, and areas for development. This evaluation allows me to understand how closely I meet the job requirements and what I need to improve to be successful in this field.

One of my key strengths is communication. Through both my education and personal experiences, I have developed the ability to listen carefully and respond appropriately to others. This is particularly important in mental health settings, where service users may need time, patience, and reassurance when expressing their thoughts and emotions. Effective communication is widely recognised as a core skill in mental health care, as it helps build trust and supports positive outcomes (Skills for Health, 2023).

Another strength I have developed is empathy. My interest in mental health has encouraged me to be more understanding and non-judgemental towards others. This has been further strengthened through my volunteering experience with Mind, where I have been exposed to real-life situations involving individuals facing mental health challenges. Volunteering with Mind has helped me appreciate the importance of active listening and emotional support, as well as respecting confidentiality and boundaries. According to Mind (2024), empathy and understanding are essential when supporting individuals with mental health conditions, as they help create a safe and supportive environment.

In addition, I have demonstrated teamwork skills through both my academic work and volunteering. While volunteering, I worked alongside other individuals who shared the same goal of supporting people in need. This experience helped me understand the importance of collaboration, reliability, and respecting different perspectives. Teamwork is essential in health and social care, as effective collaboration leads to better decision-making and improved patient care (NHS, 2023).

However, there are also areas where I need to improve. One of my main weaknesses is confidence in professional settings. Although I am comfortable communicating in familiar environments, I sometimes feel less confident in more formal or clinical situations. This could affect my ability to fully contribute within a multidisciplinary team or when interacting with service users. Developing confidence will be important for my future role, particularly when making decisions or speaking up in team discussions.

Another area for development is practical experience. While my volunteering with Mind has provided valuable insight, I recognise that I still need more hands-on experience in clinical or care settings. Gaining further experience through placements or part-time work will help me better understand the demands of the role and improve my practical skills.

To support my self-assessment, I have reflected on feedback from others as well as my own experiences. This reflective approach is important in health and social care, as continuous self-evaluation helps professionals improve their practice and provide better support to service users (HCPC, 2022).

Overall, while I already demonstrate several key skills such as communication, empathy, and teamwork, I recognise the need to continue developing my confidence and practical experience. This awareness will help guide my future development and prepare me for a successful career in mental health care.

Action Plan and timeline.
In order to achieve my goal of working in a mental health role within the NHS, it is important to create a clear and realistic action plan. This plan outlines the steps I need to take to develop my skills, gain relevant experience, and meet the requirements of the role over time. Setting a timeline helps ensure that my progress is structured and achievable.

In the short term (0–6 months), my main focus will be on continuing to develop my core skills, particularly communication and confidence. I plan to actively participate more in class discussions and group work to improve my confidence in speaking and expressing my ideas. I will also continue my volunteering with Mind, as this provides valuable exposure to real-life mental health situations. This experience will help me build empathy, improve my listening skills, and gain a deeper understanding of how to support individuals effectively. Additionally, I aim to complete basic training such as safeguarding and mental health awareness courses, which are highly valued in health and social care roles (NHS, 2023).
In the medium term (1–2 years), I plan to focus on gaining more structured experience and relevant qualifications. This may include applying for work placements, part-time roles, or internships within care settings such as hospitals, community services, or support organisations. Gaining hands-on experience will allow me to apply my knowledge in practical situations and further develop important skills such as teamwork and problem-solving. During this time, I will also work towards achieving the necessary academic qualifications required for my chosen career path. According to the National Health Service, having both practical experience and relevant qualifications is essential for progressing within mental health roles.

In the long term (3–5 years), my goal is to meet the full requirements for the job role and apply for positions within the NHS. This may involve completing further education, such as a degree in a health and social care-related subject or specialised training in mental health. I will also aim to improve my professional confidence by gaining more experience in clinical environments and taking on additional responsibilities where possible. By this stage, I expect to have developed a strong set of skills, including communication, empathy, teamwork, and resilience, which are all essential for working effectively in mental health care.

Throughout this timeline, I will regularly reflect on my progress and identify any areas that need further improvement. Reflection is an important part of professional development in health and social care, as it allows individuals to learn from their experiences and continuously improve their practice (HCPC, 2022).

Overall, this action plan provides a clear pathway for developing the skills, experience, and qualifications needed to achieve my career goal. By following this structured approach, I will be better prepared to work in a mental health role and provide high-quality care to those in need.

Building your personal brand.
Building a personal brand is an important part of preparing for a career in mental health, as it reflects how I present myself professionally and how others perceive me. In a health and social care setting, a strong personal brand should communicate qualities such as empathy, reliability, professionalism, and a genuine commitment to helping others.
One of the key ways I can build my personal brand is by consistently demonstrating positive personal values. For example, being caring, respectful, and non-judgemental are essential qualities when working with individuals experiencing mental health difficulties. Through my volunteering experience with Mind, I have already started to develop these qualities by supporting individuals in a compassionate and understanding way. This helps to build a reputation as someone who is trustworthy and approachable, which is highly important in this field.

Another important aspect of building my personal brand is maintaining a professional image, both in person and online. This includes how I communicate with others, how I present myself in interviews, and how I behave in professional environments. For example, being punctual, respectful, and organised all contribute to a positive professional image. According to the National Health Service, professionalism and reliability are key expectations for anyone working within health and social care settings.

In addition, I can use tools such as a CV and online platforms to support my personal brand. Creating a clear and well-structured CV that highlights my skills, experience, and volunteering with Mind will help me present myself effectively to potential employers. I can also use professional platforms such as LinkedIn to showcase my achievements, connect with others in the field, and demonstrate my interest in mental health. Having a professional online presence is increasingly important, as employers often look at online profiles when considering candidates (CIPD, 2023).

Furthermore, reflecting on my experiences and continuously improving my skills will strengthen my personal brand over time. By showing a willingness to learn and develop, I can present myself as someone who is motivated and committed to a career in mental health. Continuous professional development is highly valued in the sector, as it ensures that individuals provide safe and effective care (Skills for Health, 2023).

Overall, building my personal brand involves developing my personal values, maintaining professionalism, and effectively presenting my skills and experiences. By doing this, I can create a strong and positive impression that will support me in achieving my career goals within the mental health sector.
Promoting your professional identity.
Promoting my professional identity is an important step in preparing for a career in mental health, as it involves clearly presenting myself as a capable, responsible, and committed individual to potential employers. In health and social care, professional identity is not only about qualifications, but also about how a person behaves, communicates, and represents themselves in different situations.

One of the main ways I can promote my professional identity is through creating a strong and well-structured CV. My CV should clearly highlight my skills, education, and relevant experience, including my volunteering with Mind. By presenting this information in a clear and professional way, I can show employers that I already have some understanding of mental health support and that I am committed to developing further in this field. A strong CV is essential for making a good first impression and increasing my chances of being shortlisted for roles (CIPD, 2023).

In addition to a CV, my communication skills play a key role in promoting my professional identity. This includes how I speak to others, how I listen, and how I present myself in both formal and informal situations. For example, during interviews or placements, it is important to communicate clearly, show respect, and demonstrate confidence. According to the National Health Service, effective communication and professional behaviour are essential for maintaining trust and delivering high-quality care.

Another important aspect is my online presence. Using platforms such as LinkedIn allows me to present myself professionally to a wider audience. I can include details about my education, skills, and volunteering experience, as well as connect with professionals working in mental health. Having a professional online profile shows that I am serious about my career and actively engaging with the industry. Research suggests that employers increasingly use online platforms to assess candidates, making it important to maintain a positive and professional digital identity (CIPD, 2023).

Furthermore, maintaining professional behaviour in all settings is essential for building a strong professional identity. This includes being punctual, reliable, respectful, and maintaining confidentiality when dealing with sensitive information. These behaviours are particularly important in mental health settings, where trust and professionalism are essential for supporting vulnerable individuals (HCPC, 2022).

Finally, continuing to reflect on my development and seeking feedback from others will help strengthen my professional identity over time. By identifying areas for improvement and working on them, I can demonstrate a commitment to personal and professional growth, which is highly valued in the health and social care sector.

Overall, promoting my professional identity involves presenting myself effectively through my CV, communication, and online presence, while consistently demonstrating professionalism in all situations. This will help me stand out to employers and support my progression into a career in mental health.

Building a network for successful employment.
Building a professional network is an important step in gaining employment within the mental health sector. Networking involves creating and maintaining relationships with people who can offer support, guidance, and potential job opportunities. In health and social care, having a strong network can help individuals learn from others, gain experience, and stay informed about opportunities within the field.

One of the main ways I can build a network is through my volunteering experience with Mind. While volunteering, I could meet and work alongside individuals who are already experienced in supporting people with mental health conditions. These connections can provide valuable advice, mentorship, and insight into working within the sector. Building positive relationships in these environments can also lead to future references or recommendations, which are important when applying for jobs.

Another effective way to develop my network is by using professional platforms such as LinkedIn. This platform allows me to connect with professionals working in mental health, join relevant groups, and stay updated with job opportunities and industry developments. By actively engaging with content and building connections, I can increase my visibility and demonstrate my interest in the field. According to the Chartered Institute of Personnel and Development (CIPD, 2023), networking is a key strategy for improving employability and accessing hidden job opportunities.

In addition, I can build my network through work placements, college, and career events. Tutors, classmates, and professionals I meet during placements can all become part of my professional network. These individuals can offer guidance, share experiences, and support my career development. Attending career fairs or NHS-related events can also help me connect with employers and learn more about different roles within the sector. The National Health Service encourages individuals to engage with training and networking opportunities to support career progression (NHS, 2023).

Furthermore, maintaining these relationships is just as important as creating them. This means staying in contact, being respectful, and showing appreciation for any support or advice given. Strong professional relationships are built on trust and mutual respect, which are essential values in health and social care.

Overall, building a network for successful employment involves connecting with others through volunteering, professional platforms, and educational environments. By developing and maintaining these relationships, I can gain valuable support, increase my opportunities, and improve my chances of securing a role within the mental health sector.

Conclusion.
In conclusion, this report has explored the key skills, experiences, and steps required to pursue a career in a mental health role within the NHS. The analysis of the job role has shown that employability skills such as communication, empathy, teamwork, and problem-solving are essential for providing effective and compassionate care to individuals experiencing mental health difficulties. These skills are fundamental in ensuring that service users feel supported, understood, and safe within care environments (NHS, 2023).

Through evaluating my own skills, I have identified several strengths, including my ability to communicate effectively, show empathy, and work well with others. My volunteering experience with Mind has played a significant role in developing these skills and giving me a better understanding of real-life mental health support. However, I have also recognised areas for improvement, such as building my confidence in professional settings and gaining more practical experience.

The action plan and timeline outlined in this report provide a clear pathway for developing the skills and qualifications needed for this career. By continuing my volunteering, gaining further experience, and working towards relevant qualifications, I will be able to strengthen my abilities and prepare for future opportunities within the mental health sector. In addition, focusing on building my personal brand, promoting my professional identity, and developing a strong network will support my progression and improve my employability.

Overall, this report has highlighted the importance of continuous personal and professional development when working towards a career in mental health. By following my action plan and remaining committed to improving my skills, I am confident that I will be able to achieve my goal of working within the NHS and making a positive difference in people’s lives.
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Job summary

‘The Band 3 Support Worker provides high-quality, recovery-focused
care and support to children, young people. and young adults
experiencing emotional, behavioural, and mental health difficulties.
Working under the supervision of the multi-disciplinary team at
Birmingham and Solihull Mental Health Foundation Trust, the post
holder assists with assessment, monitoring, and delivery of
individualised care plans, including therapeutic and group-based
activities. The role involves promoting independence, supporting
carers, maintaining accurate records, and liaising with internal and
external agencies to ensure continuity of care. The post holder is
expected to act professionally. follow Trust policies and procedures,
and participate in ongoing training, safeguarding, and health and
safety practices to ensure the safety and wellbeing of service users and
colleagues.

For questions about the
job, contact:

Clinical Team Manager North
Core Team

Mike Munyuki
mike.munyukil@nhs.net
01213338383
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