Task 3 – Source Evaluation Template 
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Student Details
Name: Md Abul Bashar Bakibillah
student ID:2544825
Topic chosen: Importance of customer service for business success.
Title of source: The importance of marketing and service level strategies in retaining and prospecting customers for business success.
Author(s): Geovana de Sousa Marinho, Sidriane Guimarães de Souza, Suellen Diniz Galvão, José Carlos Alves Roberto, and José Roberto Lira Pinto Junior.
Year published: 2023
How did you find this source?
(e.g. Google Scholar, library database, google)
I found this source through the UWTSD Library.
Why did you choose this source?
(Think about relevance, credibility, usefulness)
I chose this source because it is relevant to my topic and discusses the relationship between service quality, customer satisfaction, customer loyalty and business success.
Is it relevant to the topic? 
Yes. The article discusses service quality and how improving services can help retain existing customers and attract new customers.
Is this a useful article? 
Yes. It is useful because it provides a real business case study and discusses practical ways of improving service, including employee training, communication and service-level strategies.
Is this an academic source?
Yes. It is an academic journal article published in Revista Gestão e Secretariado (GeSec). It includes research methodology, academic references
When was it published? Is it recent enough? Why?
The article was published in 2023. Yes, I believe it is recent enough for this assignment because it provides relatively recent research about service strategies, customer satisfaction, customer retention and business success.
Author Credibility
Who is the author? What are their qualifications or expertise?
The article has five authors. Three are identified as Administration students, while José Carlos Alves Roberto has a master’s degree in production engineering and José Roberto Lira Pinto Junior has a master’s degree in industrial engineering. Their academic backgrounds are relevant to business and organisational issues.

Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
I believe the source is reliable because it explains its research methods, uses a real case study and includes references to other academic sources.


5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?
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