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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  28/09/2022

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


[bookmark: _GoBack]The objective for this observation is to conduct an assessment in line with the Mental Health Act (1983) and Mental Health (Wales) Measure (2011) in the Community Mental Health Team’s assessment clinic.

The individual concerned had been referred into the Community Mental Health Team’s Assessment Clinic for a holistic assessment to consider their social, physical and mental health needs. The individual, in their 40s originally from Turkey, has a fixed address in England but is currently living with their daughter within walking distance from the Community Mental Health Team. The individual did not speak English, but agreed for her daughter to translate.

All Individuals who attend the assessment clinic are asked via an appointment letter whether they wish to have an assessment carried out in the Welsh Language as an Active Offer assessment as a requirement from the Welsh Language Measure (2011) or whether there are any language needs.

Prior to the observation, I obtained verbal consent from the individual and her daughter, who accompanied the individual to the clinic. Consent was gained through their daughter translating and the individual looking at me saying “yes” they agreed. The individual declined the offer of a translator opting for their daughter taking on this role. 

To put the individual at ease, I explained that I would be observed and not the individual, and that their feedback on how I conducted the assessment would be sought. I considered that the observation may have been uncomfortable for the individual due to the number of professionals they would meet and sensitive information they would be sharing. 

I explained to the individual that the assessment will be discussed in a multi-disciplinary meeting. An outcome will be made to sign-post them onto support, refer them to formal support, or for them to be allocated a Care Coordinator under the Mental Health (Wales) Measure 2011. 


307 words 






	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

This observation consisted of me undertaking an assessment in the Assessment Clinic within the Community Mental Health team where I work. 

As with all individuals who attend assessment clinic, in line with the Welsh Language Measure (2011) Active Offer, appointment letters are sent prior to attending the clinic asking whether they would want the assessment in English or Welsh as Welsh should be as visible as the English Language, or whether there are any other language needs.  Individuals are again asked at the clinic. If an interpreter is needed, then this is offered prior to the individual attending the clinic, such as for someone who may be deaf or speak a language other than Welsh or English. The principles of ‘More than Just Words’ (Welsh Government, 2012) is that individuals feel at ease with engaging and collaborating with their assessments and care plans if they can speak their first language. Although this particular individual did not require an assessment in the Welsh language, I am mindful that social workers have the responsibility to ensure that the language needs of individuals using services are met, as they should be across all Welsh Local Authority areas (Hodges, 2021). 

This would ensure that if an individual does speak Welsh as a first language, the service is tailored to their needs, ensuring they are able to express themselves fully, understanding the questions that are asked (Welsh Government, 2022). However, if an individual did speak Welsh as a first language then professionals should still consider any linguistic nuances or colloquialisms they may use to express themselves. 

The individual involved with this observation spoke both Turkish and Kurdish, and shared via their daughter that they did not speak any English. However, when asked, this individual expressed that she was happy for her daughter to translate. I considered the ethical ramifications of having an assessment in a language they may not fully understand and having their daughter translate. This could have hindered the assessment, as the individual may not have been as open to us with her daughter present as I did not know what their relationship was like. However, as she wanted her daughter to carry out this role, I proceeded with the assessment, respecting the views and wishes of the individual (Social Care Wales, 2017). 

Within this observation, I needed to be mindful of my communication methods and skills when engaging with an individual who has a complex mental health condition, whereby a symptom of this was paranoia, and the fact that the individual’s first language is neither Welsh nor English.

Prior to the observation, the individual verbally consented to the observation taking place. I introduced my mentor and to help her feel at ease, I reassured the individual that my mentor was present for the sole purpose of observing me for my professional development. 

Goble (2008 cited in Mantell and Scragg, 2008) discusses how previously individuals who use services have been excluded from positions of power and influence. Social Care Wales (2022) discusses how the Social Services and Wellbeing (Wales) Act 2014 (known as SSWbA, 2014) seeks to put individuals and their needs in the centre of their care, giving them a voice and control in attaining outcomes that will aid them achieve well-being. This caused me to reflect upon how well their voice would be recorded due to the language barriers in place. S181 of the SSWbA, 2014, provides a duty to actively offer individuals an advocate. This offer was made in advance of the assessment and revisit during the assessment but was declined.

Prior to the commencement of the assessment, I explained that their assessment would be discussed in a multi-disciplinary team meeting where a decision would be made as a team rather than on the day of the assessment. I reflected on the importance of noting this so that I could maintain transparency with the individual during my involvement to build trust and confidence, which is embedded in the Code of Practice (Social Care Wales, 2017a). I wondered if they would feel listened to, and if they would be satisfied with the need to wait for an outcome.

Trevithick (2006) argues that effective communication skills are pivotal for good social work practice. I reflected upon different models of observation as it could have been difficult to gather all relevant information from the individual and their daughter. I considered Le Riche and Tanner’s (1996) models of scientific, narrative and equality models, recognising that it would be difficult to gain a scientific and narrative account of the individual’s situation as their daughter, although translating for them did not live with them constantly nor witnessed the deterioration of their mental health or mental health crisis. I reflected on the equality model (Maclean and Baker, 2013) which weighed up the power held by both myself and the individuals using services, and had planned prior to the assessment to ensure I understood the account from the documents sent from the referring agency. I implemented this knowledge in my questioning and reflection following on from the assessment.

During the observation, I was mindful that communication is an exchange of both verbal and nonverbal information (Barker, 2003). Communication is not always presented in the spoken word, and so when reflecting for the observation (Killian and Todnem, 1991) I needed to consider the behaviours and difficulties of the individual, and what they may be communicating to me, to inform the assessment I was carrying out (Trevithick, 2006). Midwinter and Dickson (2015) discuss that non-verbal communication can include tension, agitation, anxiety and judgement, however it can also communicate warmth, interest, respect, empathy and acceptance. Knowing that the individual did not speak English, I ensured my tone, eye contact, body language and how I faced both the individual and their daughter when addressing them throughout the assessment communicated interest, empathy and a non-discriminatory manner.

I feel I asked appropriate questions to ensure the information I gathered was appropriate to the assessment. I was careful of the language I used, especially technical, or words that were problematic for the individual. I ensured that I did not use jargon (Trevithick, 2006). I was aware of any nonverbal communication used by the service user such as noticing that the individual made minimal eye contact with me, but did reference their daughter and the two female members of staff who were present in the room. I wondered whether this was due to any potential gender or cultural issues that may exist, and I was mindful of the need to be culturally competent as a social worker (Tedam, 2022). I considered the differences of social and cultural norms they may hold due to them originally coming from Turkey, and myself being a white Welsh male. There could have been a level of distress or distrust due to her cultural norms or past experiences with men. I considered that my gender could be a factor, but that as a Social Worker how I frame my questions should align with the values of my profession, and I strived to ensure that this assessment would be as accurate and meaningful as possible (Social Care Wales, 2017b).

I found collecting the information from the individual’s daughter challenging. This was due to the service user not speaking much, but then their daughter would translate and speak for quite some time. Even though I felt uneasy, I still used active listening skills to demonstrate I was listening to them, using both verbal and non-verbal body language (Midwinter and Dickson, 2015). I also reflected that their daughter would have an understanding of their situation and perhaps the individual was not opening up, and so their daughter shared as much information as she could to help them get support. I also considered the body language of the daughter as Trevithick (2006) comments that this must not be underestimated. I asked the daughter whether they act as a carer, and offered them a referral for a carers assessment under s24 of the SSWbA, 2014 whereby a referral is made to the Single Point of Contact team who carry out the duty to assess the needs of a carer for support, however they declined this.

Despite the aforementioned challenges, I feel that the observation achieved the objective and I was able to analyse the information to share within the team meeting to obtain professional advice to ensure appropriate intervention (Social Care Wales, 2018). 

Word Count: 1397












Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	The social worker was on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	They spoke to us prior to the assessment asking if it would be ok for someone to observe them.

	Were you clear why the social worker met with you today?

	They explained that we were at the CMHT to have an assessment to see if my mother could have support.

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes, they were prepared

	  How has the social worker listened to you and respected your views and wishes?

	The social worker listened to what was being said.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	I needed to translate for my mother, this was agreed prior to the assessment. The social worker allowed time for me to ask my mother a question, my mother to reply and for me to translate.



	How has the social worker’s involvement met your expectations for this visit?

	Yes

	Are there any other comments or suggestions that you would like to make?
	Nothing
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