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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a: In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 


Adult social care in Wales is governed by the Social Services and Well-being (Wales) Act (SSWBA) 2014, which replaced earlier guidance such as In the Safe Hands (2000). Prior to the SSWBA, Wales lacked a clear legal safeguarding framework (Williams, 2017). Safeguarding is addressed primarily in Part 7 (ss.126–142) and integrated throughout the Act, including as a component of wellbeing (Part 2, s.2b). Adults or children experiencing, or at risk of, abuse or neglect must have their needs considered, even if they do not meet statutory eligibility criteria (Part 3, ss.20(2), 22(3), 23(3); Social Care Wales, 2023).

The term “vulnerable adult” has been replaced by “adult at risk” (s.126). An adult at risk is someone experiencing, or at risk of, abuse or neglect, who has care and support needs, and who cannot protect themselves because of those needs (Social Care Wales, 2023). Abuse includes physical, sexual, psychological, emotional, or financial abuse and can occur in any setting (s.197).

Local authorities have a duty to make enquiries if there is “reasonable cause to suspect” that an adult is at risk (s.126(2)), clarifying the situation to determine the appropriate response (s.126(2a)). Safeguarding enquiries follow the principles of the SSWBA, giving the individual a voice, considering the outcomes they wish to achieve, and taking account of their characteristics, culture, and beliefs (s.6(2c)). These principles align with the Equality Act 2010 and the Welsh Language (Wales) Measure 2011. Adults may make unwise decisions, which must be respected under the Mental Capacity Act 2005. Partner agencies have a legal duty to report suspected adults at risk (s.128(1)).

The SSWBA also established a National Independent Safeguarding Board (s.132) to provide advice, oversight, and recommendations to six regional safeguarding boards. Regional boards focus on protecting adults with care and support needs, preventing abuse, and responding to adults experiencing or at risk of abuse or neglect (s.135(2); Welsh Government, n.d.).

The Wales Safeguarding Procedures 2019 provide practical guidance for safeguarding processes, including reporting concerns, making enquiries, and convening multi-agency strategy meetings. Concerns must be reported promptly, and initial enquiries are typically progressed within 24–48 hours to assess risk. Strategy meetings coordinate responses across agencies to ensure timely protection and support for adults at risk.
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	Question b: Reflect on the difference between safeguarding in adults’ and children’s work


The Human Rights Act 1998 protects the right to liberty (Article 5) and respect for private and family life (Article 8) (Equality and Human Rights Commission, 2018). Generally, consent is required from adults, carers, or those with parental responsibility before assessments, and individuals or families can refuse assessments (SSWBA 2014, ss. 20, 22–23, 25–27).

In safeguarding contexts, however, children and parents cannot refuse consent where abuse or neglect is suspected. Adults can refuse consent unless exceptions apply, as outlined in the Wales Safeguarding Procedures 2019—such as risk to life, risk to others, or coercive control.

Adult assessments assume the individual is “best placed to judge their own well-being” (WG, 2015a, p. 8), in line with the Mental Capacity Act 2005: a person is presumed to have capacity unless proven otherwise (MCA, s. 1(2)) and unwise decisions do not indicate incapacity (MCA, s. 1(5)). This primarily applies to those over 16 (Department for Constitutional Affairs, 2007, p. 216). Individuals aged 16–17 can refuse assessments, whereas children under 16 require assessment to determine whether they can make an ‘informed decision’ (WG, 2015a, p. 22).

Consent may be overridden in safeguarding situations. For adults, this occurs where capacity is compromised or there is a risk of abuse or neglect (WG, 2015a, p. 22). For children under 16, intervention is required when there is suspicion of abuse or neglect (WG, 2015a, p. 22; Social Care Wales, 2023, s. 2). Section 47 enquiries under the Children Act 1989 (s. 105) apply to children under 18, including 16–17-year-olds. Parental responsibility is considered, but safeguarding takes precedence if the parent lacks capacity or a child’s informed decision conflicts with parental views (WG, 2015a, p. 23).

Balancing protection with respect for autonomy requires careful ethical judgment, reflecting the complexity of families’ experiences and lessons from practice reviews (Braye, Orr, & Preston-Shoot, 2017; Child Safeguarding Practice Review Panel, 2022). The Wales Safeguarding Procedures provide guidance for these situations, and practitioners should also consider Gillick Competency and Fraser Guidelines to assess whether children under 16 can make informed decisions about their care.
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