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Introduction.
This summer, I part-took in an international summer placement with The Walt Disney Company (TWDC) in Orlando, Florida. I earned a role in merchandising, located in Animal Kingdom’s Pandora – the world of Avatar. Whilst Disney is famous for its accessibility and accommodating nature, having previously won awards for its accommodations for those who are hard of hearing (HOH) (Ability Magazine, 2003), over the years Disney has been known for becoming stricter with its leniency regarding accommodations for guests. For example, in 2024, TWDC made changes to its Disability Access Service (DAS), modifying the guidelines for the service to exclude those with physical differences and to predominantly accommodate those with neurodiverse differences (Kus, 2024). Following these changes, 300 guests were surveyed, with 35% of these 300 participants reporting that they would sooner skip Disney trips entirely than attempt to utilise the newer system, which has gained notoriety for denying applicants (Kus, 2024). Accommodations are in place, primarily for those who struggle with enclosed spaces, loud environments, unpredictability in wait times, and extended periods of no movement (Enchantment Editorial, 2026). 
The issue.
Despite having been known for their diverse and accepting accommodation processes, TWDC cracked down on those that they allowed to use the DAS accommodation system in 2024. These changes saw those who had, what Disney view as, manageable conditions- such as physical conditions that have left the guest in the need of a wheelchair- or cognitive disorders- such as epilepsy- being left with no choice but to go without accommodations from the guest relations team, as Disney had decided to shift the focus onto those who struggle with conditions such as Autism or ADHD and may not be able to wait in lines, due to a lack of developmental understanding as opposed to a bodily restriction (PBS News, 2025). These changes came as a result of a major increase in the number of guests who were using the access system, increasing from 5% of guests during its inception back in 2013, to 20% prior to the system changes in 2024 (PBS News, 2025). Furthermore, Disney also restricted the number of guests that could be added to a guest’s access pass from 5+ to a maximum of 4, causing further issues for those who are able to receive the pass who are travelling as families of 5 or more (WDWMAGIC, 2024). 
The impacts.
As previously discussed, these changes have seen that those with physical or cognitive conditions are excluded and often left without any reliable form of accommodation from TWDC during their visit to the resorts, with the impact on guests being evident from the decrease in numbers regarding the wait times at the amusement parks, both in standby lines and fastpass lines (Bricker, 2025). Guests who have attempted to obtain the DAS pass have reported experiencing humiliating, invasive, and dehumanising interview processes, with members of the guest relations team often asking so many questions about the intricacies of one’s disability and proceeding to decline the guest of the access pass. This has led to a significant decrease of tourists from outside of the USA to visit the parks, due to the added complexities that a lack of accessibility can add to travelling around either Walt Disney World or Disneyland Resort in Anaheim, California (Bricker, 2025). 
As of 2026, WDW have been under legal scrutiny after a complaint was submitted by a long-time, medically wheelchair bound WDW guest and Disney Vacation Club member, who alleges that the current DAS policies make visiting the resorts borderline impossible for herself and her family (Doerr, 2026). Shareholders voted in March of 2026 for a revision of the DAS guidelines, however only 5% voted in favour of one; Disney currently have no plans to voluntarily revise these guidelines (Doerr, 2026).
The solutions.
One realistic solution that could be implemented by TWDC within its theme parks would be the addition of an accessibility portal/profile that a guest could set up prior to their visits. For example, a portfolio where guests can disclose any accommodations they see necessary for their visit, what may impact their visit, and what their accommodation would come under in terms of classification (physical, neurological, etc). Having a system such as this in place would help improve guest comfort when disclosing conditions and engaging with Cast Member to help implement accommodations going forward; having to verbally explain ones required accommodation, usually whilst in a public space, can be incredibly humiliating and a strong source of embarrassment for those seeking modifications to their trips (Bricker, 2026). 
Another viable solution that could be enforced by the company consists of implementing other accessible spaces throughout their resorts. If modified queuing cannot be accessed by a majority of those who need it, then the use of accessible spaces- such as sensory rooms or quiet, air conditioned rooms to help accommodate those who are ineligible for the standard DAS system- would help to bring more guests with additional needs into the parks with the peace of mind that there will always be a space that is available to them. It is imperative that accessibility is available to anyone who may need it; the integration of abilities in areas such as Walt Disney World to not only serve the individual’s mental and social wellbeing, but also to resist against the perpetrated stereotypes of disabled people not belonging in certain areas that are ‘not made for them’ (Jele, 2021).
Summary.
To surmise, access within theme parks aligns itself with sustainable development goals, which are closely linked to the reduction of inequalities whilst fostering inclusive public spaces (Spencer, 2025).This not only serves to benefit individuals with differing needs, but can also enhance the quality & the connectivity of the park experience for a wider, broader audience, which then helps to increase guest enjoyment and attendance (Hobbs and Leask, 2024).
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