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	Website Chosen 
	Ten pin bowling / Hollywood Bowl UK

	Insert hyperlink to website
	https://www.hollywoodbowl.co.uk 


	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The hyperlink regarding Ten pin which open quite fast as the link was clicked in second it was at a page regarding different tiles and activities that they offer. The link which was clicked on to get here was https://www.hollywoodbowl.co.uk.




	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: yes, this website has many sub-pages such as the locations, variety of games, arcade, they give offers, they can organise event for like birthdays, they do family events, charities and different activities such as bowling, golf, go carting. However, even though customer have this availability they can also find more information on helping you navigate through the websites is the main menu icon, this shows a different section that contains helpful links, this creates a positive engagement with visitors in exploring the site and figuring out what they need.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: yes, customers can make a booking via the webpage, when booking there should be a  main menu tile where there are different think that you can either research, contact owners regarding you concern, on this very menu  down below there should be a tab which say book now this would allow you to book any event or activity of you choice(which can be bowling, golf ,go carting, and much more). These tab that will show should ask the location, timings, reservation which eventually helps customers to plan their visit in advance and secure a place in making sure their journey was worth it or not.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: Things that can be used to make the website more outstanding and presentable to the audience is adding more helpful guides and Questionnaires based on surveys and positive feedback given.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: As the  layout and the setting of the  website modern and colourful In looks  it is much easier   to view  the website on a pc  then a phone as  on a computer it a bigger screen and easier to see the buttons  but as for the phone it’s a small screen so its harder for you to see options given and the main menu tile wont show how its display on a laptop /computer. Although a phone displays this information, on a computer more information is given in an understanding way.


	Question 2b - How does the website use imagery, video and colour? 


	Answer: the website uses bright vibrant colours that stand out as a whole and as a business, which the use of colour and clear texts shows attraction to customers.as the design is clear and appealing, with images it highlights the fun an interacting moment in making those customer in joining on in the fun and being there this also help the business in marketing and in getting promotion/support by other companies that are will to see d dramatical progress.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: yes, the website does have a online chat place that can help customers in asking questions quickly and gets them help without calling and waiting hours for service, This also is much easier and faster in a way to book and enquire about a price or any issue that make occur in the booking area.


	Question 2d – How effective are the social media links on the website?


	Answer: social media links on website are useful as it  allow customers to be updated on recent activity, offers and photos through Instagram and facebook.in a way this give a positive effect to the company as more people would be intrigued to book with.

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: On the company’s website is clearly shows services like bowling, food, drinks, and arcade games, this show pictures and bold heading in attracting customer in what to book.


	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer: yes, these dates are made up to date as this allows to reflect on the customer experience and build trust to come back again and allow friends and family know about these offers given but customers review are shown through ratings and feedback on the websites/linked platforms.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: yes, the presentation is in a good setting/high quality due the photos, design and clear information that is given, some offers and deals also make it attractive I would go forward with this website, and it looks fun a match the themes preferences. professional and easy to use in finding things.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: on the website some prices are shown but others May depend on   the time and location. But this could be change due to certain timing or special offers, this is why it’s recommended to check the website before bookings.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.Entertainment

	
	2.Bowling 

	
	3. Arcades

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Yes, when search key word such as bowling, entertainment, or arcade then the website of your choice should appear. But as for the Hollywood bowl if u search these word due to popularity it should come up as top search results.


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: yes, in modern uk business websites are still important toward this as this allows customer in finding information online and helps then check prices and book for other services online. However, for Bollywood bowl, the website makes it easy in booking games and look at offers, this helps business look professional and trustworthy.

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: one improvement which could be to make all prices clear  and easier to find it  as this allows customers to have an easier access and save a lot of time in  in understanding the cost and outcomes of it through this it give much more time then needling your way through different tabs and sections  and make it much easier to get yourself through the website an d it can be more accessible fir you to use.
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