THE REGULATION OF THE ROLE OF SUPPORT WORKER WITHIN WALES
This essay is going to be focusing on the role and responsibilities of a support worker and will also include the registration, workplace policies and procedures. Furthermore, it will also analyse the importance of education and training, policies and procedure, codes of conduct/codes of practice, Wales legislation, and standard of framework and accountability.
Social care is a term that generally describes all forms of Personal care and other practical assistance for children, youth, and adult who are in need of extra support due to their various challenges. Contact for families UK (2021)
Health and Safety Executive (HSE) is the National Independent Regulator for health and safety in the workplace: this includes Private and Public owned health and social care settings in partnership with co-regulators in local authorities to inspect, investigate and taking enforcement actions. Gov.uk (2021)
Education and Training are crucial to ensuring that employees possess necessary knowledge to effectively carry out their duties, because of the importance of Education and Training, Employers often seek candidate who are Educated with plan training to ensure that workers are up-to-date on the job. This means that workers education and training are critical for enhancing workers performances and also essentials to the success of organization. Maryville (2020).
Training is the process of developing staff to agree with the standard of competence so they will have the knowledge and skills to carry out their role and tasks. A Plan program for the training and development of staffs is essential to ensure good practice and provide quality service to the service users. Health.org.uk (2018). A Support care worker does not require higher level of qualification. However, a Support worker should have a level 2 qualification in Health and Social Care Practice. Healthcareers.nhs.uk (2021). This is because Neville (2009) believes student progress in higher Education are expected to increasingly become more selective of idea and learn how to develop and apply them in a creative way; A support worker must be equipped with knowledge on how to deal with the service users personal needs and also on how to deal with a situation in an appropriate way. Therefore, a support worker must be aware on what to do should an issue arise.

Registering as a support worker is necessary in Wales to be able to work in the care sector from 2020, as said by the Wales government (Community care, 2015). This is to reassure the general public of the competence and skill of the support worker. The purpose of revalidation is to provide greater assurance to patients, the public, employers and other health care professional that registered. English.NHS.uk
Regardless of your industry, policies and procedures are essentials to achieving consistency and defining which people will perform and oversee certain activities. Policymedia.com. The policies are the rules the staffs abide by as they carried out their various responsibilities. The procedures are the instructions or steps that describe how to do a task or do a job, professional growth system (2021). Policies and procedures provide a road map for day to day. Codial.com.au (2016). This is to ensure compliance with laws and regulation, give guidance for decision making and streamline internal processes within the operational procedures of support workers. Procedures of support worker (2016).
All workers have to follow` The Code of Practice for Support care Workers` this is as seen in the General Social Care Council nationally. Social care Wales (2021). These codes are prerequisite of the Care Standards Act (2000), as stated by Sussex Hearne and Scourfield (2008). The code stated that Care staff should work in a manner that is appropriate and put the client interest and safety in forefront of all their tasks and responsibilities. Activesocialcare.com (2021) The Code of Conduct set out in Wales must be followed by the support workers. This is to ensure safe and healthy work place. Social care Wales (2021). 
Legislation is a term used to describe laws and the process of creating statutory guidance on the legal rules that affect people in the society. 

Wales legislation that governs the workplace of care or support worker is the (COSHH) control of substances hazardous to health regulations (2002) which is part of the care standard Act 2000. It provides structured framework for the regulation of care home and social welfare. The Welsh minister have the general supervisory role in the currents system of support worker provision in Wales and also have the inspection duty under section 8 of the social service and well-being Wales Act (2014). The act also provides legal framework to ensure the wellbeing of service user who require support, and support worker who need support and transforming social system in Wales. This is a law or set of laws passed by the parliament, regulatory requirements are usually specific to certain industries, and code of practice vary depending on the organizational environment. 
Legislation exists to regulate the relationship between employers and the employees. Cipd.co.uk (2021). By complying with relevant regulation, both employers and their staff members can ensure that their hiring processes, disposals processes and their work place as a whole are fair for every individual worker within the organization. Cipd.co.uk.  Framework is an essential supporting structure of organization, standard, as the name implies are the best knowing practice. ref Health and social care standard promote and protect the interest of the service user and the support worker, communicate appropriately and effectively, work within the limit of knowledge and skill, delegate appropriately, manage risks, report concern about safety, be open when things go wrong and keep record of your works. ref
Support worker is accountable to the upline manage, with delegation, it is important that support worker show competence in the task assigned to them and work within their role limit, policies and protocol of their organization. Pubmed.org (2021).  Accountability is the responsibility of a support worker to complete a task they are assigned, to perform the duties require by their job, and to be present for their shifts in other to fulfil the goal of their employers. Timewellscheduled.com (2021). If tasks are not completed and function of the job are not performed properly, then that support worker will also be responsible for dealing with the repercussion. Dianne Berry (2006) predict that good communication is associated with positive outcomes.
CONCLUSION
Having discussed and researched some of the areas of support worker, such as education and training required by a support worker, in view of the above the, following suggestion is hereby recommended. 1.More advance education is necessary for support worker for enhancement of efficiency and effective communication. 2 Better renumeration for support worker.3 Adequate checks and balances. Neville (2009) believes student progress through higher education are selective of ideas and to learn how to developed and apply them in a creative way;
