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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this workbook I will be talking about my first initial 6 months of my learning phase since joining. I will be talking about what coping strategies I have partaken to deal with stress and building my resilience. It is important that I explain what both stress and resilience is. To do this I will be using the Borton's Development Framework model Borton, (1970). There are 3 sections to this model which I will give a brief description throughout. The first stage is the “WHAT” stage. In this stage, I will talk about what the actual issues are and that is stress and resilience. Below, I will talk about what these are to get a better understanding.  

Doing some research online I have found a definition that explains exactly what stress is. It is when a person is going through a State of worry or mental tension caused by a difficult situation. Stress is a natural human response that prompts us to address challenges and threats in our lives (World Health Organization, 2023).

Being in the police force, this will be an everyday state of mind as not all calls will be the same and there will be massive amounts of work load. Stress is a massive problem in the police force as may officers leave as it is too much of an impact on their mental health. In my initial 6 months of my learning phase, this was an emotion I became familiar to, mainly during my first and second exam phase. Personally, I have always struggled with exams throughout school, this has always brought the most strain on my body when it comes to stress. Before I talk about the strategies used to deal with stress, I must first also talk about resilience and what that exactly is. 

Before I talk about the strategies used to deal with stress, I must first also talk about resilience and what that exactly is. Resilience is the act of adapting. Doing research, I have found and quote a definition that best sums what this topic is. It is as follows:

“Resilience is the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioral flexibility and adjustment to external and internal demands.” (American Psychological Association, 2022).

Resilience is a massive part of the first learning phase as I have not partaken in anything like this in my previous work places so there were lots of challenges ahead. This section is very important in a policing sense as this skill is needed. Every call is different, so it is important for officers to adapt to whatever circumstance they are in. 

Now that I have covered what stress and resilience is, I will be talking about the coping strategies used to overcome these obstacles. Within this task, this will be covered by the “SO WHAT” section. Here, I discuss what I do to overcome these and what research says helps. 

The first coping strategy I used to build my resilience and keep my stress under control during my training period is fitness, being more specific is going to the Gym. During my training, when I finished, I would go straight to the Gym to lift weights. I can feel all the stress disperse after my sessions. So why does this coping strategy work and why do I use it. Looking at research, I have found that it can improve your mood, help you relax, and lower symptoms of mild depression and anxiety. Exercise can also improve your sleep, which is often disrupted by stress (Mayo Clinic Staff, 2020). Being physically fit and healthy is a must for a job such as the police. I focus a lot on my fitness so that I can complete the fitness test which was part of my initial training period. This will not be the last time I would have to do the fitness test, so this is the reason this is one of my most important coping strategy. It is not just the fitness side, but the mental. As the research states, physical fitness boosts mood and offers many other benefits which aids overcoming stress. It is difficult finding the effort sometimes to go to the gym which leads onto the resilience side of this. Partaking in anything you don’t want to do develops the body to continue to overcome the mental struggles in everyday life. 

The second coping strategy I used is listening to music. I found that music really has a positive effect on my mental health. At the end of each training day there was so much to sink in which led me to feel stress. Driving home was a perfect opportunity to get in my car put on music and have a relaxing drive home. I would listen to my favourite playlist which would have a spike in my mood, by the time I got home I felt refreshed. Now why is music so effective and why is music one of the number one coping strategies for almost anything. Music alters our brain function using vibrations that helps us access many benefits, making it such a powerful tool it can reduce cognitive stresses of all types (Ramalingam et al., 2022). The above covers the positive effects to our brain that helps relive the feeling of stress, but what are the effects on building resilience. For me personally, when incorporating music when doing challenging work. I found that it helps push me passed my limits as well as keeping me motivated. For example, when doing my revision and my workload in training, I always had music on. Helping me stay calm but also keeping me focused on the task ahead. I also believe this was one of the main methods that helped me pass my examinations so for that I will continue to do this on the next stage of my policing career.

Well going through my training period, the above were the only methods I used. It may only be two methods, but these were very affective in dealing with my stress and resilience. I have continued to apply these methods in my future development, I believe these will keep me functional physically and mentally. 

WORD COUNT: 1040

























1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task I will be describing the real-life incident which I was lead officer on, which included conflict. I will be talking through what happened, then review what communication was used to assist me in making this a successful arrest. I will describe whether use of force is necessary and why it was used during this call, the reflect the core principles as police we follow and why they are used. 

To do all this I will be writing in the Kolb’s reflective model format Kolb, (1984). This is broken up into four stages which is as follows; Concrete experience where I talk about this event and what made me realise the need improvement and what I could learn from this. The next stage is Reflective observation, which looks a bit deeper on what did and did not work. Then, Abstract conceptualisation stage where I talk about what I could improve or what I could do defiantly for next time. Lastly is the Active experimentation stage, looking at new strategies and my own thoughts and reflections. 

Firstly, I will take about the situation I was involved in which made me realise I needed to reflect on my actions. My trainer and I received a call from the control room to attend an address regarding a domestic. Due to it being an ongoing domestic, we were required to attend with urgency. Because of this, my trainer and I had to blue light it to the caller’s address. On arrival, I approached the door and a male answered and directed me into the house towards the kitchen/living room where I was met with the subject in question. The subject was very intoxicated, aggressive, and emotional at the time which made it very challenging to communicate and instruct her to do what I say. At this moment in time, it was an important part in the incident as this is where I had to use all my communication skills and awareness. Because she was in the kitchen, it was very important that I adjusted my communication as I will explain later. The kitchen is a very dangerous place when trying to deal with aggressive individuals as there are knifes that can be found so as the police it was vital, I got the subject out of the kitchen, preventing potential harm to themselves and us as the police. 

After getting the subject away from the knifes I still had to be very aware of her body language and her movements as it was a join kitchen and living room area so at any point the subject could rapidly renter the kitchen where the knifes were, so there was tactics I used to prevent this which will be explained in the review section. 

Further down the line, force was used as the subject became uncontrollable. Myself and my trainer then made the arrest as there were offences that took place, which is as follows, criminal damage and assault. The arrest was necessary as the subject clearly made these offences as the points to prove were present. Firstly, the assault, as the subject used unlawful for upon another in the means of pushing and hitting to the face of the victim which would be under section 18 (Offences Against the Person Act, 1861)

The next offence was criminal damage. To do this, the subject had to destroy or damage any property belonging to another covered under section 1(1) (Criminal Damage Act, 1971). This was clear as the subject recklessly punched a hole in the wall of the house belonging to another.

After the arrest, a van was called where I then had to take her to Newport Custody where further conflict became due to the subject being very aggressive towards myself. When in the Custody waiting cell, the subject became verbally aggressive and would also drop to the floor and fill mouth with spit imitating a seizure where I then had to keep assessing the subject, leading to further conflict. 

Now to look deeper into the situation and what could be reflected on. Upon initial approach, the subject was in the kitchen area crying and pacing around the island where all the knives were. I had to use my verbal communication skill, I entered the kitchen and started to calmly talk so that I could bring the subject down to my level in hope to become more passive. This was very successful as it allowed me to calm the subject down and instruct her to move away from the kitchen area. I then had to assess her body language as I approached. I wanted to get close to build a report with the subject as well as being on the side of the kitchen area so that if it was to escalate, I could prevent her from getting to the knifes.

The subject then sat on the living room table where I could then speck to her face to face and allow to get the subjects account on what has happened. For this, I had to be an active listener and allow the subject to vent what happened also assessing in my head what has happened and what will need to happen. I was also asking open questions to develop my knowledge as well as delaying the process allowing my tutor more time to speck to the parents so he could get the full account. 

My tutor came into the room with the subject and then told me the offences that took place. When listening to this I knew my next steps were to arrest, I then began to caution the subject. I had to stay calm and read the caution load and clear so that the subject could hear the rights. I then cuffed the subject to which the aggression arose leading to subject slipping cuffs and then became the grounds for use of force which I’ll explain in the next section of this task.

Now looking back at this situation there are areas I have identified that I could have done better. In this section I will explain the issues I had and what I could have done. In this time in the situation the subject started fighting with myself and other officers after slipping the cuffs which resulted in one of the officers pinning the subject to the floor and reapplying the cuffs tighter due to the subject’s wrist size. There was heavy use of force in this incident, however, was very needed. The officer did the right thing because if he did not use that level of force, subject could have gone for potential weapons to aid escape. In training we are continually remined of the main police cycle known as the National Decision Model (NDM) College of Policing, 2014. Officers will spin this cycle every minute of an incident without even thinking of it as this helps us assess what has happened, what is currently happening and what could happen. The NDM is split into six parts. 

1. Code of Ethic
2. Gather information and intelligence.
3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Take action and review what happened.

When using force at any level, officers must apply these six points and if done then the use of force will always be justified. Diving deeper into this, looking into the first section being Code of Ethics. This is the heart of policing as this allows officer to follow rules that makes us to give everyone we deal with fairness and their human rights. The police use the acronym J-PLANE within the Code of Ethics which are Justified, Proportionate, Legal, Accountable, Necessary and Ethical. All these must be covered when using force upon anybody.

I feel as if the conflict situation I played the lead in went very well. I was able to use all the skills I have developed throughout my real-life interactions as well as my training. Although it went well and I got the main result in the end, there are some parts I have knowledge on which will need further improvements. I felt my communication skills were used well and was not the issue, but I know my use of force needed improvement as I found I did not cuff properly, allowing subject to slip cuffs and resulting in the heavy amount of force to reapply.  For next time, there are a couple things I would do differently. I will cuff more effectively which may help to prevent any unnecessary physical engagement. This is important because if I was dealing with an individual with greater impact factors, this may have resulted in officers getting assaulted. I also should have been more assertive when dealing with the subject, I would have liked to have spoken with the reported person, whereby I would have been able to identify the offences committed. Therefore, I could have made the arrest sooner before the subject was in an aggressive mindset. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion. 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task, I will talk about an incident I played a significant role in and how I helped someone through the justice system. Firstly, the Criminal Justice System (CJS) is a set of government institutions and systems that aim to apprehend, prosecute, punish, and rehabilitate criminal offenders (StudySmarter UK, 2023). Within the CJS the College of Policing has updated their ‘Victims Code’ which sets out the services and minimum standards that must be provided to victims of crime by organisations, this is enshrined within 12 rights (College of Policing, 2021).

I received a 999-emergency call that a male has had an argument with his partner on the way home from work. The female called us and stated that he had locked her in their car and has run into the woods with suicidal thoughts. My College and I rushed to the address, whereby the female answered the door with the male. We explained why we were here and asked where the male went. When later found out that the male at the door was the subject of the call. My colleague proceeded into the address to speak with the male, I then took the female outside. As this was a domestic violence incident it was best, we kept them separated until we had further knowledge and what has happened. This is where I played the significant role as I spoke to the victim and told her to tell me her perspective of the story. The female was very upset at the time so I had to calm her down before getting the further information as I wanted a clam and clear story so it is accurate, I could then give her the best help she deserves.

The female and I spoke where she then told me what has really happened and disclosed the incident, they have had that morning that caused the argument. The male did something in the morning that she did not like and didn’t say anything until the journey home from his workplace. The male has had a stressful day in work, she has then brought up the issue in the car whereby his mood spiked even more. Resulting in the male being very upset the whole journey home, then fleeing the car on arrive to get some air which he later stated. The female then called us at that point and well on the way to the incident the male had then returned from the forest. My colleague then left the male to come join the conversation we were having, where I then told him why this argument has happened. Now we had the full picture, we all went inside to speak to the male. We were satisfied that the male had no suicidal thoughts and that they were going to be no further arguments between the two individuals. 

There are procedures we do to ensure the safety of our victim; we took the victim outside to explain these procedures. I informed the victim that we had to fill out a DASH Form and that we would have to fill out a Public Protection Notice (PPN), I will explain what a DASH and PPN is on the Explain and Reflect section of this task. The victim was very upset and concerned for her child when it comes to the PPN. We ensured her that the child services would not be involved as the child was not there during the time of this incident. When filling out the PPN we made this clear that there was no concern for safety for the child. 

On responding to this incident there was no relevant cultural, ethnicity or language issues as they were both White British. This made it easier to build a report with the victim as there was no barriers. 

Now in the Explain and Reflect section, I will talk discuss the responsibilities and procedures I used in relevancy to the Codes of Practice we use to support victims through the Criminal Justice System. this incident I was involved in was a domestic violence incident. Due to both occupants being in a relationship, even if it was just an argument it still counts as a Domestic Violence (DV). So why does this incident form DV and what exactly is DV in police terms. DV is domestic violence in the forms of physical, sexual or psychological abuse, where a close relationship between the offender and the victim (Zaken, M. van A. 2016). However, during this incident no serious offences were precent, so I had to take a Negative Pocket Note Book to say in her words that no offences took place during their argument, and she is happy for us to do PPNs. 

Now we have responsibilities to ensure both parties of the incident’s wellbeing are safe and well. Due to the male stating suicidal thoughts, it was important that all police officers talk to the subject and make a personal assessment if they are satisfied, they will not be proactive on their suicidal thoughts. Because of this we had to fill out a PPN for the male. What is a PPN, this is a “information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response” (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023). This was the first part of my responsibilities and procedures, the second was filling out the DASH Form. 

DASH Forms must always be completed in any incident that comes under the Domestic bracket. Firstly, I’ll explain what this is and why it is important to fill out. DASH stands for domestic abuse, stalking and ‘honour’-based violence. The DASH Form is used for officers to determine the amount of risk is present. This is done through a series of questions officers ask the victim. This is a long process so it is important the officer and the victim fill this out as accurate as they can to ensure the risk is accurate to the specific incident. Depending on the outcome risk-level will depend on what actions the officers must take to ensure safety for the victim (safelives.org.uk, 2014). Relating this to my occurrence, this had a very low risk level which gave us satisfaction that no harm will come to the victim from the subject therefore we were happy to let them be and for us just to submit the PPNs. 

I will now illustrate what are policing values and what policing values were engaged. Policing values all full under the ‘Code of Ethics’ and the ‘Principles of Policing’ published by the College of Policing (College of Policing, 2014). There are a total of nine policing principles that all officers must apply in there every day of policing duties. I will briefly explain what these are below.

The first one is ‘Honesty and ‘Integrity. This is all about being truthful and trustworthy with victims and doing the right thing based on the information provided. Relating this, I had to be honest with the victim and explain to her that there were no offences, and we were limited on what actions we could take, as well as taking the appropriate actions I felt was right at the time such as the PPNs and DASH Forms. 

Then there is, ‘Fairness’ and ‘Respect’. For this, officers must treat people fairly and show both party’s respect. For this, I had to show the subject respect and it was only fair we take in his account of the matter and apply his account into our decision making. 

‘Openness’ and ‘Objectivity’ is important as this is all about making choices on evidential value and being open and transparent on the actions taken by officers. This was demonstrated when talking to the victim and telling her the actions that can be taken and what actions will best suit the incident if she chooses to go with it. 

‘Accountability’ and ‘Selflessness’ for officers is all about applying officer’s decisions, actions and being able to account for them. It is also about acting in the public’s interest. Dealing with domestics It would be easier to find the office and then lock up. However, it may not be in the public’s interest and there may be better ways of dealing with the situation without escalating it. 
 
And lastly is ‘Leadership’, this is about leading by good example and taking ownership. This was demonstrated by my trainer being a good leader which allows me to follow that level of standards so that all victims get the best results. 

All of this is within the Policing Principles (College of Policing, 2014) This list of officer responsibilities aids us officers to deal with all situations and helps us give the victims the help the need and the provide an excellent service to the public. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this section of the workbook, I will be discussing my responsibilities with regards to the provision of the ‘Criminal Procedure and Investigations Act’ or CPIA (Criminal Procedure and Investigations Act, 1996) for short when conducting this investigation as well as what the National Decision Model (NDM) is, I will reflect how I have applied this in a real scenario I was part of well on duties. what is the CPIA, it sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters Ministry of Justice (2015).

it is important that officers record what has happened in offences they are involved in as all this has to be stored on our police systems so that we can build a case so that if the crime is to go to court, we have the following unused material, non-relevant and evidential material to persecute the subjects for the offences they have committed. We must remain fair and not bias in our cases as the subjects have the right to argue their case. If we gather and store the information correctly, they can be used to solidify the case we have set forward to the Crown Prosecution Service (CPS). Their duty is to make sure that the right person is prosecuted for the right offence, and to bring offenders to justice wherever possible (Crown Prosecution Service (2019). I was not the OIC (Officer in Case) for this occurrence, it was important that well dealing with the handover, I keep the job updated. After I was done in this occurrence I had to submit and keep the OIC updated on what had happened further down the line so that the OIC could continue building his case against the subject. Therefore, I had to send the OIC any evidential information I have received from the hospital staff on his conditions. Myself as an officer, I always follow the rules and like to keep things fair for both victims and subjects, treating them both with the same respect, even if the subject is aggressive which he was. I continued to talk to him and ensure him that we have everything under control. Following honesty and integrity, when the subject woke up he was confused on what he has done, I explained what he had did and the offences he has committed. Being honest and telling him what happened was one of the main factors for his aggression. But, even if it is easier to hold the true from subject, we as officers have a duty to remain honest to everyone we encounter.

So, what is the NDM and why is it so popular in policing context. The NDM was published by the College of Policing in 2013. This was published to give officers guidance on how to deal with any situation. The NDM is broken up into six main elements, which I have listed already in task 2 of this workbook. So now we know what it is, how did I use this to manage a real-life situation. The real situation I participated in was a simple case. The legislative contexts of the main offence that took place below was Assaults on Emergency Workers (Offences) Act 2018 (CPS, (2018). 

Officers received a 999 call regarding a male who has taken a lot of drugs and is suffering with mental health issues. The male has become very aggressive in his property, whereby the mother has called the police as she was concerned for his welfare. Officers have attended on scene and have entered the property to get further information from the mother and the subject. Because of police presence, the subject has become very aggressive towards them and has picked up a knife and proceeded to hit himself in the head with it, causing serious injuries. The subjects head had split open, whereby officers have had to detain him so that they could medically treat his head injuries. The subject did not allow officers to attend him, and had put up a fight, in hope to escape officers. Officers then pinned him down and called the ambulance service. However, during the retainment, the subject has assaulted one of the officers. The subject was then arrested and taken to the Grange Hospital for treatment. 

The hospital staff had treated his injuries and the subject was then asleep. I then received the call to take over for the previous officers to conduct a 2 to 1 hospital watch. This was because of the number of drugs he had taken and his aggression at the time of the incident. On arrival, the subject had woken up. At this point, he has then become very aggressive towards myself and my colleague as he could not remember what has happened to him and believes the injuries were caused by another person. I explained to the subject that he had done it to himself, resulting in him getting angry and proceeding to get up out of the hospital bed. 

The subject then started to fight with the hospital staff, which is where we told them to leave the room and shut the door. I then proceeded to talk to him and try and deescalate the situation. The subject backed himself into the corner of the room and put his hands up and wanted to fight us. This continued for about an hour, his mood kept spiking and it was our job to keep him under control while the hospital staff could stich his head injuries. 

During this whole interaction, the NDM was spinning over and over in my head. The NDM tool allowed me to keep the subject under control and prevent the hospital staff and police from getting injured. Now I will direct this call and explain my rational for my decisions using the NDM tool. Firstly, gather information and intelligence, I did this stage at the start on the journey to the hospital. Over the radio I contacted the officers who made the arrest and gaged what information we have on the subject and if he had warning markers, which he had violence and assault police. Because of this information, I had to make sure the subject was contained in the hospital room, he was continually monitored as he can be unpredictable, I have to be a step ahead in case he is to kick of which he did. 

The second step is assessing threat and risk and develop a working strategy. Whilst in the hospital room with the subject. I had to work with the hospital staff to clear the room so there was nothing he could use as a weapon. This staged saved me later on as the subject was aggressive and started to look for objects in the draws next to the bed. As I was a step ahead, I prevented the subject from using any weapons against us. I continued to create a working strategy as his mood kept spiking therefore, I had to keep the risk levels low to prevent further injuries to himself and others. 

Next stage is considering powers and policy. The powers we had was the Use of force, allowing us to use Section 117 use force Police and Criminal Evidence Act, 1984 legislation.gov.uk (2017) to contain him if we need to. this granted us the ability to also use handcuff so that it minimises the risk. I linked this stage with identify options and contingencies. I had to look at the options I could use. One of the options I used was to not put the handcuffs on the subject. This came to my advantage as not putting handcuffs on kept him calm at the start when we arrived. I made a deal with him that if he was good, I would not re-cuff him. This option was discretion, which is another tool police use to deal with situations. Police officers can make their own choses in the matter which might benefit us more than if we were to go down a different route. So, what is discretion and how does it help us as police officers. Discretion according to the College of Policing (College of Policing. (2022). 

· supporting staff to develop the skills to improve their decision making.
· helping staff to reflect on, and learn from, experience.
· encouraging staff to be innovative and use discretion where appropriate.
 
All of this is important to officers as discretion builds our knowledge also links in with the final stage of the NDM which is take action and review what happened. Overall, I on reflecting on what happened I believe it went well. I was able to spin the NDM and control the situation, resulting in the subject getting the medical treatment he needed whilst no one got hurt in the process. However, there are options which could have been taken for future jobs as this one. I could have cuffed the subject so that he could not go looking in the draws for weapons. But I stuck to my discretion, and believed I made the right chose as if I were to cuff him. He would have continued to refuse the treatment and he would have tried running out of the hospital room. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Being more 
assertive when it involves speaking to people and being more assertive in conflict.








	This will be achieved by improving my confidence. To do this I will need to be involved in more calls which require this skill, whereby improving this during each call. 
	Myself and my tutor. I will only develop this through going to more calls and naturally developing this skill. My tutor can also support by taking me to more of these calls and pushing me to the first to talk.
	This skill can only be developed in time depending on how many calls I get attached to. But I hope to achieve this by the end of my 10 weeks training period to be confident when independent. 

	
I would like to improve my knowledge on legislation. 










	This is important as without this, I will struggle doing my policing. However, where I have some knowledge on powers used, I would like to further develop this. 
	I could do more revision on my powers I can use during calls. As well as my tutor, she can help me by taking me to calls and teaching me other powers I could use if the powers I know don’t apply. 
	I have set myself a timeline, aiming to develop this skill following my last 5 weeks in training. If I can’t, then I hope to achieve this well I’m learning independently.

	
One of my biggest struggles is my Niche work when having to update calls I have responded to. Due to my dyslexia, I find this a challenge.










	I will achieve this by creating my own methods of filling out the information. It will also help if I will challenge myself to fill this out with no help, whereby I can practice and find my own stye that best suits my writing abilities. Responding to more calls means I will have more to update so that would give me plenty of practice. 
	My tutor can provide support by explaining best practice and my tutor can show me better ways of filling the Niche out. Access to work can also help by granting me further help systems that will aid me with my dyslexia. 
	I am still waiting upon my dyslexia systems that can help me, so I have no time limit on this. However, I hope to be able to write these myself withing the next two sets which is achievable as I have lots of paperwork planned. 





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

[bookmark: _Hlk144553038]American Psychological Association (2022). Resilience. American Psychological Association. [online] May. Available at: https://www.apa.org/topics/resilience.
Borton, T. (1970) Reach Touch and Teach. New York: McGraw-Hill Paperbacks
Criminal Procedure and Investigations Act 1996 (1996). Criminal Procedure and Investigations Act 1996. [online] www.legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/1996/25/contents.
Crown Prosecution Service (2019). The Crown Prosecution Service. [online] Cps.gov.uk. Available at: https://www.cps.gov.uk/.
CPS (2018). Assaults on Emergency Workers (Offences) Act 2018 | The Crown Prosecution Service. [online] Cps.gov.uk. Available at: https://www.cps.gov.uk/legal-guidance/assaults-emergency-workers-offences-act-2018.
College of Policing. (2022). Supporting professional discretion in decision making. [online] Available at: https://www.college.police.uk/guidance/effective-supervision/supporting-professional-discretion-decision-making.
College of Policing (2014). Code of Ethics. [online] College of Policing. College of Policing. Available at: https://assets.college.police.uk/s3fs-public/2021-02/code_of_ethics.pdf.
College Of Policing (2014). National Decision Model. [online] College of Policing. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model.
His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) – Home. (2023). Public protection notice (PPN). [online] Available at: https://www.justiceinspectorates.gov.uk/hmicfrs/glossary/public-protection-notice/.
Kolb, D.A. (1984). Experiential learning: experience as the source of learning and development. Englewood Cliffs, NJ: Prentice Hall: nicole-brown.co.uk/reflective-model-according-to-kolb/
legislation.gov.uk (2011). Offences Against the Person Act 1861. [online] Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/Vict/24-25/100/contents.
Legislation.gov.uk (2011). Criminal Damage Act 1971. [online] Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/1971/48.
legislation.gov.uk (2017). Police and Criminal Evidence Act 1984. [online] Legislation.gov.uk. Available at:https://www.legislation.gov.uk/ukpga/1984/60/section/117#:~:text=117%20Power%20of%20constable%20to%20use%20reasonable%20force.&text=(b)does%20not%20provide%20that.
Ministry of Justice (2015). Criminal Procedure and Investigations Act 1996 (section 23(1)) Code of Practice Revised in accordance with section 25(4) of the Criminal Procedure and Investigations Act 1996. [online] Available at:https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/447967/code-of-practice-approved.pdf.
Mayo Clinic Staff (2020). Exercise and stress: Get moving to manage stress. [online] Mayo Clinic. Available at: https://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/exercise-and-stress/art-20044469.
Ramalingam, G.D., Sridevi, G., Amirtham, J.P., Santhakumar, P. and Saravanakumar, S. (2022). Music and Music Therapy Is a Medicine for Stress. [online] www.intechopen.com. IntechOpen. Available at: https://www.intechopen.com/chapters/79650.
StudySmarter UK. (2023). Criminal Justice System: Definition & Function | StudySmarter. [online] Available at: https://www.studysmarter.co.uk/explanations/social-studies/crime-and-deviance/criminal-justice-system/#:~:text=The%20Criminal%20Justice%20System%20(CJS.
[bookmark: _Hlk144553161]Safelives (2014). SafeLives Dash risk checklist Quick start guidance. [online] Available at:https://safelives.org.uk/sites/default/files/resources/Dash%20risk%20checklist%20quick%20start%20guidance%20FINAL.pdf.
World Health Organization (2023). Stress. [online] www.who.int. Available at: https://www.who.int/news-room/questions-and-answers/item/stress.
Zaken, M. van A. (2016). What is domestic violence? - Domestic violence - Government.nl. [online] www.government.nl. Available at: https://www.government.nl/topics/domestic-violence/what-is-domestic-violence.














 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed: Jordan Garland 

Date: 19/08/23


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





