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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 
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1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities
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How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day. Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During the tutorship period there have been some small areas of change to my lifestyle that have increased stress levels. These have required me to develop coping strategies to minimise stress and allow me to perform better both in and out of work. 
Having previously working in training, starting shifts again has taken a while for me to adapt to. I am conscious that I feel my day has been wasted with the free time during shifts, if I have not filled the spare time with an activity. Failure to do something in this time, gets me agitated as I feel I am losing my work life balance, for me, simply doing some sort of exercise outdoors, or walking the dog is enough to let me relax and de-stress. ‘Study shows that for the greatest payoff, in terms of efficiently lowering levels of the stress hormone, cortisol, you should spend 20 to 30 minutes sitting or walking in a place that provides you with a sense of nature,’ (Dr. Mary Carol Hunter.)

Alongside working shifts, my sleep pattern has become disorientated, and I am mindful after working nights it is imperative to catch up on sleep to avoid being burnt out. I am also aware tht lack of sleep, or poor quality sleep induce stress. ‘Sleep and mood are closely connected; poor or inadequate sleep can cause irritability and stress’ (Dr . Lawrence J. Epstein)

 I found working in an area with no prior knowledge of personnel I may be attending to help or deal with difficult also. As well as this, I have found that the calls we receive, have many additional factors such as violent and concealing weapons markers. I found this stressful again due to having no previous knowledge of offenders, and little awareness at the start of tutorship with how to deal with these situations.. I like to be able to plan in my head how certain situations will pan out, and be able imagine the outcome. I have been finding in the early stages of policing, that this really is not possible due to no one situation being the same. I have felt out of my comfort zone at calls not being confident enough with my knowledge at the start of the tutor period to deal with certain situations. This made me heavily reliant on my tutor at the beginning, which I found stressful and frustrating. I accept that I am highly self critical of my performance, and have also been told similar by my tutor. In my previous job I had high standards of myself within work, and have carried that mind-set with me into this role. As the tutorship period went on, I started to feel more comfortable, and believe it is an issue that will rectify itself, when I have been to more calls and served more time in the job. I have had to allow myself to relax into the job and I have found talking about the calls before and after with my tutor, a great help to relax and understand our actions. Reflecting on the call afterwards has been a tool that confirms my ability and knowledge.
Amongst the practical side of policing, I have found the computer work,  case files and niche, including university assignments difficult due to the new systems, and having time constraints on certain files. I found making simple ‘to-do’ lists have aided in the management of work, which minimises stress. Doing so, allows me to view completed tasks and this alone allows myself to see the progress rather than a dwelling on number of outstanding tasks. 
During the tutor period, reflecting on my performance, and keeping physically active and looking after my wellbeing, is how I have negated rising levels of stress. I am confident that, combatting the feeling of being overwhelmed and questioning my ability, will be down to getting more experience, attending more calls and completing more files until I am comfortable.
Word count:660
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This incident was one that came late into tutorship and on initial disclosure via an emergency call, raised concerns of risk for a number of persons. A call was placed to police from a distressed male reporting someone had entered their property with a firearm and threatened them with the firearm and a knife, assaulted them, and left the address immediately after. My call sign had been tasked to attend to speak to the victim, gaining the details to pass to firearms and other officers, who were on route to the area. There was clear risk for the victim, but also risk to myself and other emergency services turning up to the address, and any officers who may be dealing with the suspect after they had been identified. The risk was deemed so high with the initial risk assessment after the first disclosure, that full authority had been given for firearms officers. Victim support played a huge part in this scenario as they were obviously shaken up, distressed and worried about further interactions. A few offences were possibly committed here, such as burglary, depending on the intent of the person entering and level of injury sustained, and if they were a trespasser. If the offence of burglary is complete, the use of firearms, imitation firearms, along with weapons of offence would make it aggravated, being a more serious offence. ‘A person is guilty of aggravated burglary if he commits any burglary and at the time has with him any firearm or imitation firearm, any weapon of offence’ (Theft act 1968).  This is where effective communication is imperative, to gather the correct details and be able to investigate relevant offences on the information provided, further safeguarding victims by bringing the offender to justice by the relevant investigations. 

The male reporting was known to the police, and is a known drug user. It would have been easy for people attending to have a bias in their head prior to attending based on that information, however as officers we treat everyone as equal and will offer the same service to all victims, no matter previous convictions etc. I will act with fairness and impartiality.  I will not discriminate unlawfully or unfairly (Code of Ethics) .On attendance he disclosed he has sustained a head injury, along with the clear drug use, communicating to him was very difficult as his speech was slow, and he seemed confused. It was very important I managed the conversation with him, allowing me to gather the relevant information from him quickly. There were four people present at the address, who all wanted to speak all at the same time, and give their version of the event, however I wanted to know exactly from the victim himself first. Due to the head injury, ambulance was tasked for his welfare, but they wanted to know further details about the firearm before attending the address due to the risk. Again, gaining this information effectively was due to good communication and controlling the situation. The hallway where the incident took place was avoided and looked at for any forensic opportunities, however presented none. I first assured him that we had units out looking for the male, and ambulance ready to enter to help but we needed to know what had happened, descriptions, direction of travel of the suspect, and any further information on the firearm. I explained I was acting in his best interest, and explained how important this information is. I asked my colleague to speak to the person at the address in a separate room who appeared ‘most sober’ to be able to corroborate anything the male said. Initially I used an open question to gain as much information as he was willing to give without prompt, and asked him, ‘What has happened’ allowing him to speak freely. It was clear he was disorientated and gave an account but seemed to be going off track. I listened to his account without interrupting, so he felt all the information he was giving was valuable. I was conscious that I needed to get certain bit of information from him immediately, so I then had to change my approach to closed questions due to the risk. This was more effective and I obtained the essential details that needed disseminating immediately. The main information I needed, was details on the firearm and the suspects description, to protect ourselves, people at the address, and the firearms officers, who were awaiting details to conduct arrest enquiries. After I had asked him, it was confirmed that there was no firearm or knife during the incident, and that he was instead assaulted in his doorway. This was confirmed by other persons at the address, due to this, the severity of the risk had gone down, allowing medical assistance to attend, and a de-escalation of use of force from full authority to Taser authority. I could then go back to open questions, as the necessity for the vital information had gone, and we had more time to spend investigating and gathering accounts. I was empathetic, listened to what he said, and paid attention to actions he was making while describing what took place in regards to the assault. He also disclosed that he had been visited by another person a few months ago and assaulted, and I immediately began to think of his vulnerabilities as a repeat victim due to being the subject of a crim twice in the last 12 months. He also gave information that negated the offence of burglary due to knowing the male, and inviting him inside the address immediately prior. I look his initial account and photographed his injuries to assist with the pending investigation. I also took accounts of the witnesses, who didn’t wish to provide statements. I spoke with the witnesses and asked if they were scared to provide a statement, due to further implications, and explained that there are special measures we could apply for if in court, and we would support them through the process. Unfortunately, although they understood the information provided, they still did not wish to provide a formal statement for no reason provided other than they didn’t want to. While the accounts were being taken, I tasked other officers to conduct arrest enquiries for the suspect to minimise the risk for the caller and the public. Due to assessments conducted by medical staff, the caller needed to attend hospital, and I ensured him the suspect would be looked for, and officer would attend when he was fit, to take statements, to also ensure he had a phone and knew he could call the police. To further safeguard him, I also informed him that I would speak to neighbourhood officers to do a further check on him so he knew he was being taken seriously, and being looked after and reassured. ‘Neighbourhood policing teams should be actively involved in implementing agreed safeguarding plans in respect of vulnerable adults, and preventing repeat victimisation of vulnerable adults by managing the risk posed by perpetrators’ (College of policing). Instruction to people left at the address to lock the doors and windows, and if the male returned after we left to immediately call the police, and informed them we would be in the area doing area searches and further enquires to reassure them and safeguard them. 
My main consideration and priority to minimise the risk was to locate the offender and arrest for the offence of assault, with the necessity a prompt investigation and to prevent any further injury to others. The offender was named and known by witnesses and the victim. 
‘If an offence has been committed, a constable may arrest without a warrant— 
(a)anyone who is guilty of the offence; 
(b)anyone whom he has reasonable grounds for suspecting to be guilty of it.’ (S24 PACE)

 After accounts were taken and arrest enquiries conducted, it was handed over to another shift, they were given all relevant information verbally, also niche reference numbers to locate notebook accounts, photos of injuries and initial disclosures. 
Using Gibbs model to reflect back on what had happened and my feelings at the time, I was very concerned after the initial call due to the risk assessment in my head at the disclosure of a firearm. Due to this, I believe I acted very cautiously, and then when attending was very focused on the details of the firearm and risk. If I was to re-attend, perhaps I would check everyone’s welfare first and risk assess within the address and go from there, however I do still feel the information on the firearm was paramount. I ideally would have  liked to have conducted arrest enquiries, but am not a Taser trained officer, and the statement taking and scene management is equally, if not more important. If this call happened again, I wouldn’t allow myself to get so worked up about the firearm as I feel I was too focused on that aspect and was allowing myself to become nervous. I believe attending this call will now help with incidents similar in regards to nerves and my expectations. 
Word count 1518
















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A domestic violence incident had occurred between a brother and sister following alcohol consumption one evening. It was alleged that the male, had assaulted his sister. Officers attended the incident and the male was arrested for section 47 assault due to the injuries sustained by the female ‘Whosoever shall be convicted upon an indictment of any assault occasioning actual bodily harm shall be liable F1. . . to be kept in penal servitude’ (Offences against the persons act 1861). As alcohol was a factor, the male was intoxicated and was not fit for interview. I took over as interviewing officer and my actions are accounted below.
. The officers that arrested the male, had body warn footage, photos of injuries, and there were a number of officers present who all produced statements. The female did not want to provide a statement, also present at the scene, was the victims and subjects mother, who again did not want to provide a statement. Pocket notebook accounts were obtained, and although these accounts are not accountable as evidence, they helped me a great deal in the planning and preparation stage of the interview to understand what had happened, allowing me to plan better for the interview. 
Although the victim did not want to provide a statement, there was photos of injuries that she had sustained, body warn footage of the male in his house saying that he had hit the female, and also, being a domestic incident, it is Gwent police’s policy that positive action is to be taken. This incident was taken forward as a victimless prosecution, and the evidence gathered at the time, was positive and impactive.  
Firstly when given the handover I needed to plan and prepare for the interview. I read all of the statements, looked at the exhibits, and in my head I made sense of what had happened in a chronological order. I then looked at the offence, which was a section 47 assault, based on the injuries sustained, and I looked at the points to prove and any defences that may be explored in interview, such as, pre-emptive strike, self defence and consent. All of the research I gathered, allowed me to create an interview plan, and they became the questions that I needed to cover in the interview with the suspect. 
I made contact with the victim and the witness again in the morning to offer them a further opportunity to provide a statement which they declined. After this was done, all possible lines of enquires had been exhausted. I then re-read the statements, looking for any comments, caution reply’s or anything significant that could be asked about in interview. Concluding this, I then contacted custody to ask if the male was fit for interview, which he was. He required a solicitor, and also suffers with autism, I highlighted this and asked the male if there was anyone he could nominate to be an appropriate adult for his support during interview. Any persons can be an appropriate adult, however, due to his mothers involvement being a witness to the incident, she would not be suitable. Due to him having suggest no other person, I arranged through the police services and provided one on his behalf. 
I then met with the solicitor for a pre interview discussion, where police disclose information of the offence in question, and inform the solicitor evidence we have and an outline of the offence, to enable the solicitor to advise their client the best they can. I gave a written document to the solicitor and answered any questions he may have, at this point, it is up to the officer interviewing how much information he is to give to the solicitor, in respect to exhibits. After the pre interview disclosure the solicitor had some time with the male, in order to advise him, I also allowed the male time to speak with his appropriate adult, so he was comfortable with her.
It is important that police follow the PEACE model of interviewing. I have already planned and prepared the interview and, and within the interview room, I began to engage and explain with the male, the reasons for the interview. There is a set guideline on the process, and on starting the interview, it is important to state the date, time, and location introduce every persons in the room. After this, the caution must be given, if it is not, the whole interview will be admissible as evidence. ‘The questioning of a person regarding their involvement or suspected involvement in a criminal offence or offences which, under code C paragraph 10.1, must be carried out under cation’ (PACE Code C, para 11.1A) . I then asked about his understanding and further explained the caution. I then question and confirm the welfare of the suspect, and asked did he have enough time to seek legal advise from his solicitor, and then confirmed the role of the solicitor and appropriate adult. The solicitors is present to advise his client and not answer questions for the subject, and likewise the appropriate adult cannot answer any questions, they are also not qualified to legally advise the persons they are there to support the suspect with any difficulties they have.
I then explained the interview requirement, and informed him of the offence being investigated. 
I started the questioning process by saying, ‘Tell me in as much detail as you can your actions and whereabouts..’ using open questions trying to allow the male free speech which may ignite further questions from myself that I had not thought of in my plan. The male did not engage and replied no comment. I then began to ask him about himself, with the use of the ‘I Topic’ trying to break his silence with generic interest questions.
The male replied no comment to all questions that I asked, however, I still needed to ask all of the questions I had planned, which later if the matter went to court, would look less favourable for him, if he began to give an account. During the replies of no comment, I explained the previous to him, to make sure he understood the consequences of a no comment interview if the matter was to progress to court. I then proceeded to the police agenda, asking the questions surrounding points to prove of the offence, such as assaulting the female, injuries sustained, did she give you consent, etc, and also covering any defences that he may have. If he gave an account, I would have then clarified what he had said to me, to make sure I had made a note of it correctly.
I then read the statements of arresting officers, and asked further questions on any information within that I believed to be important, again, no comments were made. I then produced the exhibits to the male, being the injuries sustained by his sister and played body warn video. This is the evidence that the police had gathered and been exhibited by the investigating officers. To produce the exhibit, I would show the exhibit to the male, inform him the title of the exhibit ‘Injuries to right side of ***** face’ and the exhibit number. I Then re asked questions surrounding this, such as ‘how did your sister get these injuries’, it is more impactive and allows the suspect time to rethink over what had happened and to perhaps begin to give an account, however the suspect remained silent. 
If the male gave an account, I would have ‘challenged’ him on any discrepancies within his account. For example if he said he wasn’t at the address, however the officers arrest statement says he was arrested at the address, I would ask how is there a difference and require an explanation. This was not possible due to the subject replying no comment throughout. 
The interview then came to a conclusion. I informed the male that I would be seeking advice from a sergeant, who decided the case needed to go to the crown prosecution. This was relayed to the male and he was released under bail conditions, which was not to return to the home address, until the courts had come to a further conclusion, whether they had enough evidence to go to court or decided on no further action. I informed the male of the above and he understood, I kept in contact with the male to provide him updates as and when I got them from the CPS. 
I believe the interview went well, the evidence that was provided was a significant help in terms of proving the offence. I would have liked to obtain a statement from the victim and I would have liked the suspect to give an account, which I could have questioned him on. It was the first interview I had done with an appropriate adult present, however, there was no issues and they did not need to intervene at any time. I believe my interviewing technique was thorough and I explained everything to the suspect well. I think I asked the questions too fast and did not allow ten seconds between each question put to the male, and if I was to do it again I would be more conscious about leaving more time between questions. 
Word count 1550














Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


A call had been placed to police by a security guard that works near a shopping centre who has stated the a group of youths, has been in and out of the shop all day and had been verbally abusive to him. He also stated that this is not the first time he has seen the group. He stated that when he confronted the youths, one of them had pushed him and then left the store. The store is part of an outdoor shopping centre that many persons attend and possibly had been effected by this behaviour from the group. The call was a priority call due to the youths leaving shortly after. An act of common assault by has been disclosed on the initial call to police, ‘an act by which a person intentionally or recklessly causes another person to apprehend immediate and unlawful personal violence, and a battery is an act by which a person intentionally or recklessly inflicts personal violence upon another’ (Common law s39). There were obvious lines of enquiry to investigate for the anti-social behaviour and assault, with statements and CCTV enquiries, there were no injuries however victim reassurance is always a priority also. 
When attending the shopping centre a male highlighted himself as the caller and was in company of a female who worked in a different store within the centre. He did not want to make a statement at this time due to working late and having other appointments in the evening but was happy to inform me what had happened. He explained that the youths had come into the shop and were generally causing issues and then became verbally aggressive to him, there were about ten males around the age of fifteen in and around the shop but he remembered one specifically and gave his disruption to having a puffy coat with fur on the hood wearing a rucksack. He stated that this male made mention to his son in the verbal exchange within the store. He believed that these males knew his son from school, which was a great line of enquiry for myself, and a partner agency I could pass details to. He also stated it is not the first time the males had been around the shopping centre and he explained they seem to be causing ongoing nuisance for shoppers. The female present also confirmed the attendance of the males on previous occasions. The male was clearly effected by this and began to say how its making his job harder and stressful, it was apparent that the youths behaviour is unacceptable and it has been a reoccurring act within the area of the shopping centre. I arranged an officer to take a statement off him the following day, and reassured him that I would be investigating the actions of the youths. 
It is clear that acts of anti-social behaviour are being carried out within the area, along with the alleged common assault on the security guard. ‘Behaviour which has caused or is likely to have caused harassment, alarm or distress to any persons’ (Anti-social Behaviour, Crime and Policing Act 2014). I reassured the male and female, and gave them a safety plan, and informed them of the importance of ringing the police when incidents occur, as they seemed to believe it was wasting police time. I informed them this was not the case, and the fact is, the more calls we have, the more power we have to put things in place such as criminal behaviour orders and public space protection notices. The male and female understood the information, however it was new to them, and I insisted they informed other shop keepers and security guards to do the same to allow effective and positive police action. Simply by providing them with this new information, I believed they felt more supported. It also highlighted the police struggles with anti-social behaviour. It is important that the police have the public onside and actively informing us of the problems, and it showed that the police are interested in the issues that they face but again outlined the constraints we may have when dealing with one lone incident rather than a number of linked issues.  
The reoccurring issues within this shopping centre can have detrimental effects to the local businesses with members of the public not wanting to attend, as they don’t want to be shopping around areas with persons causing issues. It is not a comfortable environment for the public, especially the elderly and as they can be effected by behaviour greater, due to their vulnerabilities. The public may avoid the shopping centre as a result through intimidation and generally not wanting to be around anti-social behaviour, in turn decreasing public presence, and local profits. If this was to continue to decrease, the likelihood, is that the area would then attract more anti-social behaviour, and increase crime and disorder, as suggested by Kelling and Wilson’s ‘Broken Window’ theory. They suggest minor crimes and anti-social behaviour, left undealt with, will welcome more crime and eventually progress to serious crime. ‘As a background, the term ‘Broken windows’ is a metaphor. Briefly, it argues that just as a broken window left untended is a sign that nobody cares and invites more broken windows, so disorderly behaviour left unattended is a sign nobody cares and leads to fear of crime, more serious crime and, ultimately, urban decay’ (Police Innovation)
After the male had given his first account and provided me with his details, I made arrangements for an appointment to allow a statement to be taken, he then left the scene. I remained on scene and shortly after, I noticed a group of males, some on bikes and some on foot, around the supermarket, shouting and acting in a manner that I would suggest was not fit for a supermarket car park. My attention was drawn to one male on a bike with a thick jacket on, and wearing a rucksack similar to the description provided by the security guard. I was double crewed at the time, and there was roughly fifteen males around the age of sixteen together. They weren’t acting aggressively, and my risk assessment at the time was low due to being a large distance away from them. I made contact with the control room to inform them my location and that I would be speaking to the group, allowing other officers to know my location if anything was to happen requiring additional support. I approached the group calmly engaging in normal conversation, and not highlighting the reasons for me engaging with them other than for a generic chat. A few males left the area out of disinterest, which was ideal as the one male I had interested to speak to remained. I asked questions on his whereabouts previously that day, and his name, which he was reluctant to give, I believe he was trying to act up to his friends. I asked everyone to leave, and for the one male to stay, which they did. My risk assessment at this time had decreased even further, although I was in a close proximity with the male, he was on his own, and was calm, he seemed slightly worried, but was not aggressive. I asked for his details again, which he provided, however I was not confident these were correct. He became agitated and tried to ride his bike away, which I placed my hand on his handlebar and held in the brake preventing him leaving. I did not want to be chasing the male on a bike, and this action was justified and I controlled the situation immediately. The male realised that he could not just leave and needed to provide the information required. I continued speaking to him and then re-questioned him on his details, which he gave, incorrectly. 
At this point I informed him of me reasons for requiring his details, and due to the alleged assault, failure to provide them could result in arrest to obtain these. Also when dealing with anti-social behaviour, ‘If a police officer has reason to believe that a person has been acting (or is acting) in an anti-social manner a police officer can require that person to give his/her name and address’ (s50(1)) 
‘It is a summary offence for such person to fail to give his/her name and address when required (including giving a false or inaccurate name or address’ (s50(2) Police reform act 2002)
Although he had committed a further offence of providing incorrect details, I used my discretion, on the basis he would provide me the correct ones after I explained this. He gave me detailed which were confirmed and the male was PNC’d. I explained I would be keeping a record of his details and after CCTV enquiries within the store, if he was identified I would be making contact with him to arrange interviews and progress the matter forward. I also obtained details of the school he goes to, which was the same as the security guards son. All the information I obtained from the victims and potential suspect had been stored into my pocket notebook, and updated on the police niche system when returning to the station. I also was interested as to why the group hand around the shopping centre and the supermarket, which he said because it was lit up and covered, and that there wasn’t much else to do in the area. This information is important and can be passed to the council, highlighting the needs for youths, which can be a factor to stopping them attending the area and causing issues. 
With the information I had been given, I was happy I had enough at the time to send the male on his way, I informed him of the implications of his actions with words of advice for him and his friends, as at that time I did not know if this was the male or the group. CCTV enquiries the following day needed to be conducted as the shop was closed. I spoke with the school and informed them that pupils are hanging around in the area for their knowledge. The school can speak with persons individually or as a whole in an assembly and deliver lectures highlighting issues or even offering additional afterschool classes children may be interested in to attend resulting in them being active and not attending shopping centres. Schools can also arrange police officers to attend to present awareness sessions for the children and this can highlight the effect their behaviour has on others, as they may not be educated in the area and not understand the implications fully.
I also spoke to neighbourhood officers and PCSOs, informing them of the problems that have been highlighted. This allows them to target the area with visible police presence reassuring the public and acting as a deterrent for any crime. The information I gave allows them to patrol the areas when the crime is present. Being children that attend school, they can target the area after school and on weekends, being much more effective and precise.  
As a police officer, it is easy to turn up to a call and hear the victim’s side of the story and act according, which is what we are required to do. However, instead of turning up to calls and dealing with what’s in front of us, at this call, I was interested to find out why the ‘suspect’ has been acting the way they have. If the police can put measures in place to prevent the incident happening in the first place, this would be more effective than dealing with reoccurring issues repeatedly. As a result of this, the council was also passed information on the area. This information can be used to allow them to position security cameras in potential hotspots, and allows them an idea of what areas need developing. The male suggested there is not much to do in the area, and is an aspect the council need to look at in terms of funding and developing the community. It is easy to attend calls and be biased towards a suspect, but it is important to understand the reasons certain acts are being committed in order to find a long term solution to a problem. 
An investigation to the incident was required for many reasons. The common assault that had been committed needed a suspect to be accountable for the actions. Looking at the anti-social behaviour on its own, it can be seen as an easy option for officers to turn up, disperse the group, and say that no offences had been committed and consider the issue resolved. This action does not help the long-term problem, and will also have an effect on the public’s perception of the police. As police, it would be very hypocritical to encourage members of the public to report issues regular to allow us more leeway to deal with the anti-social behaviour, and then turning up and doing the bare minimum. We need to act on the volume of calls, and use partner agencies such as the council to help implement different responses and actions to resolve the issues. If we can highlight repeat offenders we can target those persons with criminal behaviour orders or acceptable behaviour contracts. Likewise if the issue is a certain area, rather than a specific person, we can work and implement protection notices on the area introducing restrictions with consequences if those restrictions were to be breached.  
At this scenario, there were many problems to solve, some bigger than others, the first simple problem was trying to obtain a statement from the victim, which was arranged very easily. Another problem was getting the correct details from the ‘suspect’, I believe good communication, along with being firm and knowing the law regarding provision of correct details is what allowed me to attain what I required. The problem regarding the anti-social behaviour, is a much larger project, and could potentially take a long time to rectify. Police intervention and putting in the correct referrals when attending these type of calls is very important and can highlight areas that need developing, and once developed had huge potential to minimise the areas suffering with anti-social behaviour. Although offences had been committed in this scenario, such as the incorrect details, using my discretion led to a quicker and more effective outcome. I did not feel it was necessary to arrest a person to obtain their details, when words of advice and knowledge of the law provided the same outcome. I believe the community relationship at the area this police incident was located was strong, members of the public reacted well to police presence, and were seemed thankful just for moving the youths out of the area, even if it was a temporary fix. Being visible in communities like this is reassuring and it goes a long way. 
At the start of the incident, I felt slightly overwhelmed wondering how the incident would get resolved, and believed there was no permanent fix. After the initial call had been sorted, going back to the station, and contacting with other agencies such as schools and councils I felt a lot happier about working towards a result. Being new in service I felt that the initial rectification was final action, it is easy for members of the public to think the same as they do not see the work that is going on back at the station. If I did this call again I would inform the victims of my actions after the call to further reassure them that measures would be put in place to prevent further issues.  
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