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A MA ZON



WHAT IS AMAZON
- A M A Z O N  I S  T H E  

W O R L D ’ S  L A R G E S T  
O N L I N E  R E T A I L E R  A N D  
A  P R O M I N E N T C L O U D  
S E R V I C E S  P R O V I D E R .

- T H E  C O M P A N Y  W A S  
O R I G I N A L L Y  A  B O O K  

S E L L E R  B U T  H A S  
E X P A N D E D  T O  S E L L  
I T S  O W N  P R O D U C T S  

T O O  S U C H  A S  K I N D L E  
F I R E  T A B L E T  A N D  

A L E X A .



ABOUT AMAZON

1 )  T H E  F O U N D E R  O F  A M A Z O N  
I S J E F F  B E Z O S

2 )  A M A Z O N  W A S  I N I T I A L L Y  
F O U N D E D  O N  T H E  5 T H  J U L Y ,  1 9 9 4

3 ) A M A Z O N  C U R R E N T L Y  E M P L O Y E S
1 , 4 6 8 , 0 0 0  E M P L O Y E E S



ABOUT AMAZON
FACTS AND STATISTICS

- 1 9 9 5 :  T H E  O R I G I N A L N A M E ,  C A D A B R A ,  
W A S  C H A N G E D  T O  A M A Z O N ,  A S  
A M A Z O N . C O M  W A S  L A U N C H E D

- 1 9 9 8 :  T H E  C O M P A N Y  B E C A M E  T H E  F I R S T  
I N T E R N E T  R E T A I L E R ,  A S  I T  W E N T  P U B L I C .

- 2 0 0 2 :  A M A Z O N  I N V E N T E D  A M A Z O N  W E B  
S E R V I C E S  W H I C H  P R O V I D E S  

A M A Z O N W I T H  M A N Y  O F F E R I N G S



CHALLENGES BEFORE THE 
INTRODUCTION OF THE 

ARTIF ICIAL 
INTELLIGENCE;

1 .  S E C U R I T Y  A N D  D A T A  
P R O T E C T T I O N

2 .  P E R F O R M A N C E  A N D  
E F F I C I E N C Y

3 .  T E C H N O L O G Y  S U P P O R T  A N D  
C O N T R O L
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1. SECURITY AND DATA 
PROTECTION

- T H E A W S  P U T S  S A F E G U A R D S  I N  P L A C E  
W H I C H P R O T E C T  C U S T O M E R  P R I V A C Y .  

A L L D A T A I S  S T O R E D  I N  H I G H L Y  S E C U R E A W S  
D A T A C E N T R E S .

- A W S  G I V E S
• R E A L - T I M E  I N S I G H T  T H R O U G H  T R U S T E D  A D V I S O R
• P R O A C T I V E  S U P P O R T  A N D  A D V O C A C Y  W I T H  A  

T E C H N I C A L  A C C O U N T  M A N A G E R  ( T A M )



2. PERFORMANCE AND UPTIME

- I F  T H E  S I T E  I S  W O R K I N G  S L O W  T H E  C O S T U M E R S  
C A N  L E A V E  I M M E D I E A T L E T Y ,  W H I C H  R E S U K L S  I N  

L O S S  O F  S A L E S

- I F  T H E  S I T E  I S  D O W N  F O R  T O O  L O N G  I T  C A N  H A V E  
A  N E G T I V E L O N G  T E R M  I M P A C T  O N  T H E  C O M P A N Y

- H E N C E  W H Y  A W S  I M P R O V E S  P E R F O R M A C E ,  
I N C R E A S I N G  U P T I M E

.



3. TECHNOLOGY SUPPORT AND 
CONTROL

- A W S  P R O V I D E S  A  P E R S O N A L  H E A L T H  
D A S H B O A R D ,  W H I C H  A L E R T S  Y O U  W H E N  A N  

E V E N T  T H A T  M A Y  I M P A C T  Y O U  T A K E S  
P L A C E

- I T  P R O V I D E S  T R U S T E D  A D V I S O R S ,  W H O  
G I V E  R E A L  T I M E  G U I D A N C E  W H E N  Y O U  N E E D  

I T  A N D  M I N I M I Z E  T H E  I M P A C T S

-



INSIGHTS OF AMAZON 
WEB SERVICES ( AWS)  

CLOUD

1.AWS is the world's most comprehensive and 

broadly adopted cloud platform

2. It offers over 200 fully featured services from 

data centers globally.

3. Millions of customers agencies are using 

AWS- to lower costs, to become more agile 

and innovate faster.



IMPACTS OF AWS;

1 .  F A S T E S T  P A C E  O F  I N N O V A T I O N

2 .  M O S T  S E C U R E

3 .  M O S T  P R O V E N  O P E R A T I O N A L  
E X P E R T I S E
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FASTEST PACE OF INNOVATION

1 )  A M A Z O N  A R E C O N T I N U A L L Y  A C C E L E R A T I N G  
T H E I R  P A C E  O F  I N N O V A T I O N  T O  I N V E N T  N E W  
T E C H N O L O G I E S  T H E I R  W O R K E R S  C A N  U S E  T O  

T R A N S F O R M  T H E I R  B U S I N E S S

2 )  F O R  E X A M P L E
A W S  B U I L T  A M A Z O N  S A G E M A K E R ,  A  M A N A G E D  

M A C H I N E  T H A T  E M P O W E R S  E V E R Y D A Y
D E V E L O P E R S  T O  U S E  M A C H I N E  L E A R N I N G  

W I T H O U T  A N Y  P R E V I O U S  E X P E R I E N C E



MAKES AMAZON MOST SECURE

1 )  T H E  M A I N  A R R A N G E M E N T S  A R E  M A D E  T O  
S A T I S F Y  T H E  S E C U R I T Y  R E Q U I R E M E N T S  

2 )  T H E  S Y S T E M  I S  B A C K E D  U P  A  D E E P  S E T  O F  
C L O U D  S E C U R I T Y  T O O L S .

3 )  A W S  S U P P O R T S  9 0  S E C U I R T Y  S T A N D A R D S  
A N D  C O M P L I A N C E  C E R T I F I C A T I O N

.



MOST PROVEN OPERATIONAL 
EXPERTISE

- A W S  H A S  U N M A T C H E D  E X P E R I E N C E ,  
R E L I A B I L I T Y ,  S E C U R I T Y  A N D  

P E R F O R M A N C E .

- F O R  A  S E V E R A L  Y E A R S  A W S  H A S  B E E N  
D E L I V E R I N G  C L O U D  S E R V I C E S  T O  

M I L L I O N S  O F  C O S T U M E R S  A R O U N D  T H E  
W O R L D

- A W S  H A S  T H E  M O S T  O P E R A T I O N A L  
E X P E R I E N C E ,  A T  G R E A T E R  S C A L E  O F  A N Y  

C L O U D  P R O V I D E R .



WHAT WE HAVE LEARNT FROM 
THIS CASE STUDY:

A S  A  G R O U P  W E  H A V E  :  I M P R O V E D  
C O M M U N I C A T I O N  S K I L L S ,  T I M E  M A N A G E M E N T  

A N D T E A M W O R K I N G  S K I L L S

A C A D E M I C A L L Y :  W E  H A V E  L E A R N T  H O W  T O  
D E V E L O P  A  F I N E  P O W E R P O I N T  P R E S E N T A T I O N ,  

R E A S E R A C H I N G  S K I L L S  H A V E  I M P R O V E D  A N D  
L E A R N T  A  L O T  M O R E  A B O U T  A M A Z O N



R E F E R E N C E S :
- W I K I P E D I A  C O N T R I B U T O R S  ( 2 0 1 9 B ) . H I S T O R Y  O F  A M A Z O N .  [ O N L I N E ]  W I K I P E D I A .  

A V A I L A B L E  A T :  H T T P S : / / E N . W I K I P E D I A . O R G / W I K I / H I S T O R Y _ O F _ A M A Z O N .

- R O U S E ,  M .  ( 2 0 1 9 ) . W H A T  I S  A M A Z O N ?  - D E F I N I T I O N  F R O M  W H A T I S . C O M .  
[ O N L I N E ]  W H A T I S . C O M .  A V A I L A B L E  A T :  

H T T P S : / / W H A T I S . T E C H T A R G E T . C O M / D E F I N I T I O N / A M A Z O N
( A M A Z O N  W E B  S E R V I C E S ,  I N C . ,  2 0 1 9

W I K I P E D I A  C O N T R I B U T O R S  ( 2 0 1 9 A ) .  H I S T O R Y  O F  A M A Z O N .  [ O N L I N E ]  W I K I P E D I A .  
A V A I L A B L E  A T :  H T T P S : / / E N . W I K I P E D I A . O R G / W I K I / H I S T O R Y _ O F _ A M A Z O N .

W I K I P E D I A  C O N T R I B U T O R S  ( 2 0 1 9 B ) .  H I S T O R Y  O F  A M A Z O N .  [ O N L I N E ]  W I K I P E D I A .  
A V A I L A B L E  A T :  H T T P S : / / E N . W I K I P E D I A . O R G / W I K I / H I S T O R Y _ O F _ A M A Z O N .

S T E U A R T ,  W .  ( 2 0 1 7 ) .  5  C H A L L E N G E S  T O  A D O P T I N G  A W S .  [ O N L I N E ]  T H E  B U N K E R .  
A V A I L A B L E  A T :  H T T P S : / / W W W . T H E B U N K E R . N E T / B L O G / C L O U D - I N F R A S T R U C T U R E / 5 -

C H A L L E N G E S - T O - A D O P T I N G - A W S / .

U K . S E A R C H . Y A H O O . C O M .  ( N . D . ) .  Y A H O O  S E A R C H  - W E B  S E A R C H .  [ O N L I N E ]  
A V A I L A B L E  A T :  H T T P S : / / U K . S E A R C H . Y A H O O . C O M / S E A R C H .

A R C H E R  ( 2 0 2 0 ) .  A M A Z O N  S T A T I S T I C S  A N D  F A C T S .  [ O N L I N E ]  M A R K E T . U S .  
A V A I L A B L E  A T :  H T T P S : / / M A R K E T . U S / S T A T I S T I C S / E - C O M M E R C E -

W E B S I T E S / A M A Z O N / .

https://en.wikipedia.org/wiki/History_of_Amazon
https://whatis.techtarget.com/definition/Amazon
https://en.wikipedia.org/wiki/History_of_Amazon
https://en.wikipedia.org/wiki/History_of_Amazon
https://www.thebunker.net/blog/cloud-infrastructure/5-challenges-to-adopting-aws/
https://uk.search.yahoo.com/search
https://market.us/statistics/e-commerce-websites/amazon/

