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Introduction
  Employability skills, also known as soft skills or fundamental skills, that are beneficial in almost every profession. They include acquiring a competence, knowledge base, or attitude that makes you more valuable to employers. 
The employment relationship and how it is organized will be discussed in this paper. Second, it will examine the recruiting and selection process, with a focus on the role-playing interview exercise completed in week 9. Finally, I'll talk about my personal job and career development.
 While all applicants may have the same qualifications and experience, one would have a greater chance of being recruited if they have employability skills that are especially relevant to the position. In addition to academic degrees, most companies seek specific skills and capabilities in the candidates These abilities, known as employability skills, are not job-specific, but they play an essential role in increasing performance and value in the workplace (Indeed, 2020).
THE EMPLOYMENT RELATIONSHIP
    Before the industrial revolution, labour in the United Kingdom was similar to serfdom. The rapid growth of businesses resulted in the development of primitive forms of labour legislation. For example, The Factory and Workshop Act of 1901 mandated that worker be protected against filthy and unhealthy working conditions. However, the ultimate goal and purpose of labour law is to safeguard the rights and privileges of both employers and employees (Basu et al, 2003).
The Employment Rights Act of 1996 contributes to the protection of employees' rights. It is especially focused with the benefits that employees might experience within the workplace.   An employee is a person who works under the terms of an employment contract. Some of these should be listed in the letter of employment: Statutory Sick Pay, Statutory Maternity, Time off for emergencies, Have a clean and safe workplace, etc. Also, obligation as not take money from till, not disclose trade secret and others.   
These rights are not available for self-employment (Gov.uk, 2021).
Employees can negotiate flexible working hours by giving legitimate and suitable grounds. In addition, it allows them to negotiate favourable terms and conditions with management, etc (legislation.gov.uk, 2021).
The Health and Safety at Work Act of 1974 requires wide responsibilities on employers. Managers must protect their workers' 'health, safety, and welfare' at work, as well as the health, safety, and welfare of those on their buildings, such as temps, casual workers, the self-employed, clients, guests, and the general public (legislation.gov.uk, 2021).
The Equality Act of 2010 legally protects persons from employment and social discrimination. It consolidated earlier anti-discrimination legislation into a single Act, simplifying the law and enhancing protection in particular instances (Gov, 2015).
As a manager, you are responsible for making sure that your company corresponds with the appropriate industry laws. While they may differ based on the type of job and the employment agreement, the rules serve as the basis for equitable workplace conduct. Your obligations include your employees' salary, working hours, holiday rights, contracts, and other matters. You are legally liable for the health and safety, Equality Act of 2010, Employment Rights Act of 1996, all employees in the United Kingdom. For instance, you as an employer should pay national minimum wage, provide payslips, instruct employees about health and safety regulations. In addition, don’t discriminate workers about their sexual orientation, gender, civil status, religion and others. (Willis, 2019).   
Recruitment process
  Employers want educated, punctuality, loyal and honest people, etc. Employees have a significant impact on an organization's performance. When select employees to work in an organization, the various steps of recruiting and selection must be addressed.
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According to bbc.co.uk (2021), vacancies in a business can arise when someone leaves, when changes jobs or leaving their post empty. These openings may be easily recognised.
When a job becomes vacant in an organization, it is critical to identify the responsibilities and skills necessary for the role. It is used to assist in the creation of the job description and person specification. A job description specifies the duties and obligations of the position, and a person specification is a document that specifies the abilities and capabilities required for a particular job. This will offer a set of criteria against which the organization can choose candidates for the vacancy. A position can be promoted both internally and publicly. Internal is when you promote a person who already work for the company. External is when you employ a new person. Candidates, who desire to apply for the post are provided with an application form and job description and person specification or a curriculum vitae (CV) could be required.
(bbc.co.uk, 2021)
Play Role Reflection

Introduction
Purpose of this reflection is to reflect my role play assessment on Professional Career Development module using STAR model. I will describe how it was and how were changed my beliefs and knowledges after this play role.
Situation
On the third term of my studies at UWTSD, I had to complete an application form for chosen job and a role play assignment. In week 3, lecturer gave us assessment workshop and explain what we should do.
 I had to choose a partner from my group and have an interview role play. I chose as a partner Cristina Raluca Torjir. Moreover, I have decided manager assistant job for an Italian restaurant, completed my form and I ask my partner to complete her form. Then we decided together our questions and send our work to the lecturer for feedback. He gave us feedback and we corrected our mistakes and prepared for role play.
Task
My partner and I should have role of interviewer and interviewee. We should interview each other on an online meeting in front of our colleagues. 
I completed the application form for manager assistant job. I needed to complete an application form and choose with my partner five questions. My partner and I had some meetings when we find on the internet sources about chosen career, completed application form, switched and chose our questions. As an interviewer, I had to ask my partner five questions based on her application form and then we switched and she has to ask me 5 questions based on my application form.
Action
On the day of assessment, I was very stressed. We were scheduled to be third group to present our role play. Although we were group three, our colleagues were not ready and we presented first. We prepared some notes with questions and key point for our answers. But because of our emotions I forgot everything I planned before to say. Later, I received the feedback from the lecturer and results was better than I expected. Mr Lloyd Beharry appreciated our work, body language and questions’ grammar.
Results
As result of this exercise, I understand how a good interview should be and what problem could arise during it. Moreover, I know how to complete correct an application form. I saw the problem that I have and other problem on my colleagues’ role play exercise, as result I know now what I need to improve for my future interviews to have a better result. Furthermore, I take notice about the tips for a good interview from the teachers’ feedback. Now I know that I need to prepare better for interviews and not to rely on notes, because on a real interview I will not have notes with me. I believe, if I improve my weaknesses about interview skills I will have the job that I want.
Conclusion
In conclusion, I believe that this exercise has just positive effects for me. Now I understand my mistakes and know where I should work to improve my skills and how a good interview looks. 
Career Development

  Career development refers to the process of deciding on a job, developing your talents, and progressing along a future career. It is a continuous learning process and making decisions that takes you closer to your dream career (Dawn, 2020).
  There is a debate over whose job is to promote the growth of employees’ careers EdAssist and the University of Phoenix have a research project to examine the perspectives of employees and managers. The results indicated that approximately 70% of workers believe it is the responsibility of employers to support career development. Furthermore, about 90% of managers feel that employees should be responsible for their own professional advancement. The findings of this study show that many workers and companies fail at professional development because each feels the other should be held responsible (Quast, 2014).
  From my point of view to finish this course, I need confidence in myself, to put a lot of effort, to overcome my tendency to procrastinate, and to improve all the skills I received studying. In addition, to make myself employable I need to improve my weaknesses such as public speaking, academic writing and speaking skills and others.
  Defining my learning method could help me in my studies and career. For this I used VAK questionnaire (I attached it in the appendix) after which I determined that I am a visual learner and I should focus on this type of education. 
I am planning to be a manager and have own restaurant. For this I need more understanding how it functions and how to deal with all issues I can meet. Therefore, I think I need a job as restaurant manager assistant to start developing myself in this direction. Working as assistant I can learn how to manage a restaurant, how to lead a team better, solve problems and gain experience and then to grow in career to achieve my goals.

SWOT
	Strengths 
	 Weaknesses

	A. Ambitious
B. Organisational skills
C. Time management
D. Good computer skills
E. Patience
F. Conflict resolution
G. Teamwork
H. Speak 3 Languages (Romanian, Russian, English)
I. I am good cook

	A. Procrastination
B. Public speaking
C. Perfectionism
D. Academic writing and speaking
E. Little work experience
F. Limited education
G. Competitive
H. Introverted 

	Opportunities
	  Threats 

	A. Certificate of Higher Education Skills for the Workplace (expected in October 2021)
B. Due to my good time management, teamwork abilities and organisational skills and other my strengths, I have chances to be chosen by an employer for role that I wish.
C. I can continue my studies to develop myself.
D. Find a job to gain experience.
E. Practising trough my assessment and presentations.
	A. Demant of workers in field that I want to work is lower than potential workers.
B. High number of professional make job very competitive.
C. My illness makes difficult for me to go to some advantageous jobs and when I meet these difficulties I am disappointed and start to procrastinate.
D. I need a part time job, but the most of employers want full time flexible workers.



Professional Development Plan
	Name
	Cristina Creciun
	Target job
	Restaurant manager assistant




	Skills
	How will I get them?
	What support or sources I will need?
	What can prevent me from achieving my goals?
	How long should it take?

	1.Improve my weaknesses as: Academic writing skills and public speaking and others
	1.More practising
2.Research in my free time
3.Making exercise
	1.Internet resources research
2.Reading books
3.Making assignments
	1.Procrastination
2.Laziness
3.Not enough time
	November 2021

	2.Leader skills
	1.Find a job as manager assistant
2.Gain experience
3.Develop myself and contacts in industry
	1.Job sites
2.Manager help and trainings
3.Starting work and practise new knowledges
	1. Health problem
2.If I get pregnant 

	January 2022

	3.Learn more about restaurant business
	1.Start working in this industry
2.Get a manager assistant job
3.Reading Journal articles and books about it
	1.Support of people already work in this field 
2.More knowledges, training and experience
	1.Health problem
2.Big concurrence
	January 2022

	4.Promoting myself 
	1.Making a good cv 
2.Appling for more jobs
3.Practising interview
	1.Knowledges from course that I made
2.Have a coach to help and instruct me
	1.Health problem
2.I don’t have a good coach 
	January 2022








Conclusion
In conclusion, knowledges about the employment process are very important. Everyone should know employer and employees’ rights and stages of the career development if wants to have a successful career. 
Employer and employee rights were changed during the time but is obligation of all citizens to know all acts of rights and obligations, being it from 1974 about safety or more recent 2010 about equality. They should cooperate to grow businesses and careers.
To attract right candidates an employer should define correct job description and person specifications. Similarly, to have successful career, candidates should know how to complete an application form and how to write a good CV. Furthermore, personal swot analysis and professional development plan can help to identify weaknesses and strengths and how to develop yourself and improve faults to be hired on wishes job.
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 Application form

Application form for Manager Assistant (Bella Italia)
As an Assistant Manager you will be responsible for:
· Delivering consistent and memorable service time after time to our guests
· Be a brand ambassador
· Striving to achieve and improve the brand and restaurant goals
· Creating a fun and motivating team environment, focusing on developing internal talent
· Ensuring the restaurant is safe and legal
· Being commercially aware and understanding how decisions impact the wider business


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	                                                                                                            
Manager assistant

	
How did you learn about this vacancy?
	                                                                                                           



	1. Personal Details

	Title
	       MRS                                                                                                           

	Surname
	Creciun                                                                                                            

	Previous Name
	                                                                                                                  
                   

	Forenames
	                                                                                                                   
Cristina

	
Address

	                                                                                                                   
257 High Street



	Post Code 
	                                                                                                                    
W3 9BY

	Telephone number
	
	Mobile No
	07587584059

	E-mail address
	Cristinamalai13@gmail.com

	National Insurance
Number
	



	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	    
	No
	    +           

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	    +
	No
	         




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	y

	Current or Most Recent Employment
	
	                                      Y

	Employers Name
	                                                                                                                                        
                          Oldcom Moldova                                                

	
Address

	Rep Moldova, Mun. Chisinau

	Postcode
	No

	Job Title
	Sale assistant

	Dates of Employment
	June 2016
	April 2018
	
	

	Reason for leaving
	Health Problem 
	
	

	
Brief outline of main responsibilities and key duties
	For this job I was responsible: I consulted the buyers, I worked at till, I made orders, train new colleagues and others.



	

	Current or Most Recent Employment
	
	

	Employers Name
	                                                                                                                 

	
Address

	

	Postcode
	

	Job Title
	

	Dates of Employment
	From

	
	To

	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	








	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Cook- confectioner 
	November 2011
	3
	80%
	



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	CERTHE 
   SKILLS FOR THE WORKPLACE
	OCT 2021
	4
	
	



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	London Language House 
Esol (level 1-2)







	November 2019
September 2020





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	In my free time I prefer to read books to improve my English level. Also, I prefer puzzle solving to improve my concentration and problem solving. In addition, I prefer to make some computing courses, because everything around is changing and we use more technologies, I think is important to know well computer using. 










	5. References
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	                                                                                                      

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	



	References 
	

	Name of Referee
	                                                                                                  

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes           No





	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	
I have looked to the job description and I understand that I can do the most of requirements for this job. For instance, I can be a good brand ambassador, because I was your restaurant loyal client and I like your food.
 Being an optimistic person with good humour sense I can make a positive environment for team and motivate them.
I studied health and safety course at my voice school as cook-confectioner, as result I know how to make a safety workplace for my colleagues and me. Furthermore, I worked in sales before and studied course “Certificate of Higher Education Skills for the Workplace” in consequence I have enough knowledges for deliver good and qualitative service to clients and take good decision to improve brand and restaurant goals.







	Please specify how you meet the criteria for this role.

	II study “certificate of higher education skills for the workplace” and I have strengths to meet criteria for this role as: good decision making and problem solver, I have teamwork skills, academic speaking and communication skills to have good contact with my team and customers. Furthermore, I am enough intelligent to be patient and understand people needs.












	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed: Creciun                                                                                           Date: 10 August 2021

Print Name: Cristina Creciun










Questions as interviewer
5 questions 											
[bookmark: _Hlk79479827]1. What inspired you to follow a career in marketing?
2. What do you think are the three essential skills for a career in marketing?
3. What kind of management style do you prefer?
4. How do you plan to improve your professional and personal skill gaps?
5. Where do you see yourself in five years?










 






2

image1.png
conas
°0
VACANT e\é/
\ L= B
~

d

Create job description
and person specification

Send out application forms | =] Advertise job





