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[bookmark: _Toc130947126]Introduction
In correspondence to the research proposal I will detail a report on the importance of digital skills i.e. hard skills (Hendarman & Cantner, 2018) for study and work focusing on UWTSD students and how they would assess their confidence with digital skills. Engaging with the digital world and technology is an ever increasing phenomenon, greatly impacting the progression and lifestyle change within the current times. For some it may be accommodating to their development for others it may prove a fast pacing revolution and alteration causing an overwhelming feeling of awe and despair. As stated by (Dijk et al., 2014) despite digital divides decreasing to due universal access, different variables increment the divide due to the skills and usage. It can be posited that basic digital literacy skills are important but may not suffice depending on the nature of the task requirements and  the desired outcomes. Within the context of university learning, digital skills permit collaboration between students and staff hence the requisite for e-training, self-programming and innovating digital wisdom needs to be reformed and assimilated to through tools and methods (ordonez et al., 2021) in accordance with the attitudes and behaviours of students. Hypothetically speaking in consideration of the above and variables which may Impact UWTSD students confidence one can presume that students will be of varied level of skill and confidence when utilising digital technology ranging from amateurs to the highly skilled and knowledgeable. Therefore those who have no previously been in education, have had access to education with the little and cotemporary emergence of technology or who have had a considerable gap in studying will find it increasing challenging and this will be perceptible in their results.
[bookmark: _Toc130947127]Research Design
· [bookmark: _Toc130947128]Research Question

The Research question I selected and was most intrigued for UWTSD students to respond to was  simple and clear so that students would not be challenged or intimidated by it. It was simply “Are UWTSD students confident in using their digital skills?” which was further broken down into six questions about each student’s familiarity, skill and usage of digital skills (refer to appendix).

· [bookmark: _Toc130947129]Method
My employed method which would be clear and concise was an effortlessly feasible survey created using Ms Forms, consisting of six questions. The questions were all basic, easy to understand and respond to. The survey comprised of both qualitative and quantitative components ensuring I used a variety of assorted styles of question categories to obtain both these types of research one which is based around descriptive observations and the latter being data based on statistics and numerical values (VanderStoep & Johnston, 2009). I opted for open and closed questions, questions which were to be put in order of rank and Likert questions. I recruited participants from the University and my chosen method of communication with them was via email. I chose this method because the university email has all students banked on there so student emails are easily accessible which made it easier for me to select and engage with varied students. The number of students I contacted was 30 which will were randomly selected from varied digital skills and capabilities. Those who responded via email were 27 students. Ms Excel was my chosen method of reviewing and correlating my results in the form of charts, graphs, and tables.


· [bookmark: _Toc130947130]Ethical Considerations
Ethical considerations are a set of key principles that guide your research protecting the rights, dignity and welfare of all participants i.e. UWTSD students and you as a researcher. As a researcher it is in my accountability to ensure participants are well versed in the study and an informed consent is sought and approved (Connelly, 2014). Therefore the participants need to out of their own free will voluntarily agree to answering questions only then will the survey be piloted.
Furthermore, It is important to maintain confidentiality to ensure no privacy is breached this is to show respect for UWTSD students.  So it is important that our UWTSD students are confident that any information that they are giving is not disclosed. 
All these measures will help ensure that data retrieved from our UWTSD students is accurate and adequate, it also encompasses participant and researcher protection from any harm or misconduct.
To enable the smooth succession of this methodology a research proposal via a visual presentation was submitted for a supervisor to verify and authorise to proceed with.





[bookmark: _Toc130947131]Results  
Attached below are my findings from my questionnaire, illustrated in the form of graphs, pie charts and tables. I will briefly explain each then elaborate on them in depth in my discussion.

The above graph depicts the vital consent aspect of which allowed my questionnaire to be completed successfully. As is evident it shows that all participants consented to completing the questionnaire at their own free will. Nobody refused to participate.

As is represented in the above graph nineteen participants were confident with Microsoft 365 and 8 participants were not confident.

The pie chart above represents how UWTSD students feel about technology in general in relation to their feelings with a high 37% feeling confused and only 5% satisfied.


The doughnut chart indicates that 52% of the participants felt anxious when collaborating with technology and 48% didn’t feel anxious.




The above chart signals that students ranked using Ms Word as the easiest and their confidence with Ms PowerPoint was ranked least easiest. Ms Excel, Ms Streams, and Ms forms were all ranked the same.



The above 3D graph indicates that 66% of students agreed to feeling confident when using technology to collaborate with peers, 18% were highly confident and 14% were not so confident.

[bookmark: _Toc130947132]Discussion
The graph which illustrates the high 66% agreement of  the confidence of UWTSD students using technology to collaborate with their peers with technology, the mode/modal percentage on that chart relays that possibly due to the reformation of online studies is the reason why means of collaboration and software’s were easier to navigate and use, especially since covid, despite any digital divides which may inevitably exist students are able to utilize digital technology more increasingly even if not effortlessly. This is further evident with the mean percentage 18% students also strongly agreeing to this statement. 
Another graph which validates that the students who were answering these questions were well acquainted to digital technology especially Microsoft 365 with the modal response of 19 out 27 students affirming that they have used Microsoft at some point prior or during their studies, bearing in mind all these students were new to the university and in their first term.
The third chart being a Pie chart looking more closely at the feelings of UWTSD students, the qualitative display exhibits the alarming high percentage and segment of the chart showing students being confused. Although students my be confused this does not negate them from ever using technology. Also, with technology being so vast we cannot as a researcher know exactly which part of technology causes such confusion, hence this can have many factors personal to each student which resulted in them giving that answer, to conclusively investigate and further gain knowledge of student answers we would need to ask more questions. The average median 42% of students felt miserable and frustrated, again this is individual feeling for each and we have no knowledge of which aspect of technology makes them feel like this. This can also vary day to day and on the day the questionnaire was completed these particular students’ emotions could potentially be negatively influenced by factors which we may be unaware of. Feelings fluctuate and change and can vary from what is technology being used for and external factors. A surprising 5% felt satisfied with technology, this could be due to the type of technology UWTSD students have been introduced to in the first term, some students may never have used the likes of the University Hub and Moodle etc, so their answers could be based around what they re required and expected to use technology for and not necessarily the technology thy are familiar with.
The modal response for how anxious UWTSD students felt using technology to collaborate was higher by 2%, so more or less half and half but at 52% it is apparent that collaboration with technology is something students weren’t comfortable. This can be interpretated due to the fact that students are used to the traditional style of classroom based learning as its something they are most accustomed to and hence find this method most convenient and beneficial. This could be because they have tried the online collaboration method and found it bothersome and uncomplimentary to their usual way of learning. This can be backed by Abbasi et al., (2020) who states that more than one third of students preferred face to face learning and 34% found it difficult to sit their exams after E-learning sessions, therefore we can see how much of an impact technology can have on students, especially if it means it will interfere with their success and completion of their studies.
Also as anticipated most students responded with Microsoft word holding the modal position in rank for the most commonly used software that students were most confident with using. Least confident being PowerPoint although to my knowledge and experience I would have thought it would have been MS Excel, with all the complicated numerical aspects to it.
[bookmark: _Toc130947133]Conclusion
The results of this study suggested that students would not be resilient to learning digital skills, but it is confirmed that their confidence with technology needs to be worked on and perfected. The responses also implied that students’ worry advocates that they would be willing to learn and need support to be able to carry out tasks using technology, whether that be in terms of collaboration or be able to function software’s to aid them in their studies.
Although this survey was just a brief interaction with UWTSD students specifically looking at questions relating to technology the research could be stated as limited for numerous reason some being that we didn’t have background information on the student and we could only presume that those who were hesitant, oblivious, or insignificantly familiar were due to their lack of usage and experience of digital technological experience. The number of questions could be increased to get a better insight allowing us to explore the students history with education, digital technology and how long they’ve been in our out of education. Their personal barriers i.e. age, location, cultural background, language etc.
More over 3 students out of the 30 who did not respond could possibly have not responded due to the inability to use email or needing extra assistance with email and completing such a survey online. Hence some may have preferred hard copies of it instead, limiting my survey to only those candidates who could operate the email function. As Jackman, (2021) states that students have been forced into this transition especially since covid-19 have faced issues such as digital skills being limited, limited access to technology, inequality and racism all being factors hindering learning and causing barriers to progression especially now and immediately.
Most enlightening and surprising results for me, which give the overall and conclusive answer UWTSD students confidence with technology was how anxious students felt about technology  with the alarming percentage of 52% students feeling anxious. To me this proposes that students have started their education journey with a lot of anxiety surrounding the use of digital technology, hence there is room for improvement and more needs to be done with students entering education for the first time or after a long time. This could be in terms of complementary short courses or taster sessions prior or during the first semester of starting courses for those who need the extra support which the university could take the responsibility of looking into.
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Our research question is are UWTSD students confident in using their digital skills?
1. I consent to take part voluntarily
Yes
No
2. Are you confident in Using Ms 360? i.e., Ms Word, Excel, PowerPoint?
Yes
No
3.  (
Ms Forms
Ms Excel
Ms 
PowerPoint
Ms Word
Ms Streams
)Rank these words in order of according to how you feel about using technology.
 (
Satisfied
Frustrated
Confident
Miserable
Confused
)
4. Do you feel anxious if you are asked to collaborate using technology?
Yes
No
5. Rank these applications according to how confident you feel using them on the OneDrive.
6. I feel confident using Technology to collaborate with my peers.
	Strongly agree
	Agree
	Disagree
	Strongly disagree


	Statement 1				

UwTSD Students consent


I consent to take part voluntarily	Yes	No	27	0	
I consent to take part voluntarily	Yes	No	

Are UWTSD Students confident in using Miscrosoft 365?

Are you confident in using microsoft 365? 	Yes	No	19	8	Are you confident in using microsoft 365? 	Yes	No	


How UWTSD Students feel about Using Technology


Rank these words in order of according to how you feel about using technology	Miserable	confident	Frustrated	Confused	Satisfied	0.16700000000000001	0.125	0.16700000000000001	0.29199999999999998	4.2000000000000003E-2	

How anxious do UWTSD feel about collaborating with Technology


Do you feel anxious if you are asked to collaborate using technology?	Yes	No	14	13	
Do you feel anxious if you are asked to collaborate using technology?	Yes	No	

How confident are uwtsd students when using technology to collaborate with peers


I feel confident using Technology to collaborate with my peers	Strongly Agree	Agree	Disagree	Strongly Disagree	0.185	0.66700000000000004	0.14799999999999999	0	
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