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Reflective Diary
Fortunately, during my second year of my studies of Marketing Management, I was given the opportunity to complete an applied internship module. This module has given me the opportunity to find valuable work experience which will help with the employability of myself upon graduation. 
What Was The Internship?
The internship that I was lucky enough to gain was with the University of Wales Trinity St.David (UWTSD) Schools and Colleges Liaison department. Myself and a fellow student of mine were both lucky enough to gain the employment together. 
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Figure 1: Gibbs Reflective Cycle (Gibbs, 1998)
Description
The main tasks that I was faced with was to prepare for myself to liaise with college and sixth form students to encourage them to come to university, specifically, UWTSD. I was faced with the challenges of learning the prospectus that we have at hand as well as having meeting with each department to find out exactly what their unique selling points for the courses they teach are. I was required to attend the UCAS fairs as a recruiter as well as traveling to numerous schools and colleges around the UK to do the same job. 
Feelings
Throughout the entirety of the internship requirements which was 100 hours of service to the employer I felt as though I was achieving something for every hour that I worked   due to the skills that I was using and enhancing without even trying. This experience was vital for me as I feel like I wasn’t really gaining anything other than a degree for when I graduate but luckily enough the opportunity for this experience came about and I feel like I’ve executed the chance greatly. 
Experience
The experience that I have gained through the 100 hours of my placement has been nothing but positive, due to my internship being recruitment based, it is under the same bracket as sales which is perfect for myself as I am hoping to go into sales upon graduation and these 100 hours of experience has prepared me for my future. I have also experienced many different cultures across the UK which has helped me have a different approach to certain things and has allowed me to educate myself which will also help in future circumstances. Overall, the only downside to my internship was the inconsistency of the work, I was given plenty of notice for the days I would work and if I had any other commitments, they would be very understanding of that. 
Analysis
After the completion of the internship module I have had time to analyse my performance within the 100 hours, I have found that I am now able to show a great number of skills throughout all future employment possibilities and I am now able to create a path for myself to follow to find success requiring these skills. After developing these skills I have now been employed and I work with the team for the remainder of UCAS Fairs. 
Conclusion
I was lucky enough to have really enjoyed being an intern for the university’s liaison team, this enjoyment stemmed from being surrounded by a great group of people being very supportive and comforting. Due to this I was able to learn quickly and allow my skills to reach their full potential. Due to this enjoyment of the experience I can now use this as a potential career for me in the future, or something in the same field. Overall, my experience working here will never been forgotten and has been essential for progress for my skills which will prove vital for my CV when applying for future jobs. 
Action Plan
If I was to complete an applied internship module again, I would definitely come back to complete the hours with the liaison team again. If I was to get the job as an intern I would use my presence to not only be an extra pair of hands, I would use my knowledge to try to influence decisions in a better way from my knowledge earned from my marketing modules.
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